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ABSTRACT 

This research was designed to determine if teachers 

with ten or fewer years of teaching experience have a 

higher degree of stress and burnout than those teachers 

with more than ten .years o(, teaching experience. 

The study group wa~ composed of 75 teachers from one 

high school, one midd1e school, and two elementary 

s c hools. The par~icipants -completed a demographic data 

sheet and the Maslach ~ urnQut Inventory. The results 

were subjected to Pearson's Product Correlation 

Coefficient to determine significance . The hypothesis 

was rejected. However, analysis of the data revealed 

significance in one component of burnout and in three 

statements from the survey. 
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.CHAPTER I 

,r~TRODUG'l'I©N·, • -1 t , f " ;• on 

Nature .and Purpose. of ·the ·study · "' , 

Teacher e£fectiveness and.Ao:r at.tri.:1fiotr dcara$d at 

least in part. by stress anq... burnout , ,i:n ~ ubl .i:e. s'd:h'Oo1s;i t -

are· significant factors .. in· urtderm:iini:.ng :p r -0gram . tab ·.!l.iitt:,y, 

and quality. With a ~predi cted shertage- ·:o :fi tieac:hers in 

the next ten ,years.,, •school. systems. caIU}.0,tn a.£:f~n'd l~co ~ :lose. 

Te.achers need ,a rsup:port:·,. s y s tl.em to e :l,-p :rteduce heir 

vuln.erability to stre-s~ ~and ,burnouta .' ;· CSJiud,±es, a:ho'W'. 1.trtta't: 

one third of today'ts ··teacher s would choose ·..anO,t',.he:ir-<,c;:a ~~v. 

if they coul d begin again, four out of ten •wi l:: l ,l eav.-e ,. 

teaching before retirement, and the number of, tea¢h~-ue 

with 20 or more years of teaching experience .llas .m'!r..optn!d 

by nearly half · in fifteen years. , . &. • ••• , • • •• r. r.~ 

A better understanding of -the factors that.• cause 

stress and burnout in local teachers can be accomplished 

through a review of the findings of research concerning 

teacher stress and burnout. Each school and commurtitiy · 

has its own characteristics; however, solutions ,in one · , '.,' 

locale may be helpful in other locales if the findings 

are based upon facts obtained similar to local 

situations. 
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Statement of the Problem 

Originally the study was designed to focus on 

teachers with fewer than five years of teaching 

experience. However, due to the lack of available 

subjects, the study was expanded to include teachers with 

ten or fewer years of teaching experience. According to 

Selan (1993) there is a continuing concern in the 

education field centered on the d i sproportionately higher 

resignation rate for beginning teachers than for teachers 

who have been teaching for more than ten years. He 

further notes that as many as 40 percent of beginning 

teachers resign during their first two years of teaching. 

Teachers, particularly those with ten or fewer years of 

teaching experience, need a support system to help reduce 

their vulnerability to stress and burnout. In order to 

develop a support system, it is imperative that the 

levels of stress and burnout be identified using a 

measurable instrument. 

Research Questions 

The following questions will be addressed in this 

study: To what extent do teachers with ten or fewer years 

of teaching experience exhibit symptoms of stress and 

burnout? How do their levels of stress and burnout 



compare to those of teachers with more than ten years of 

teaching experience? 

Hypothesis 

Teachers with ten or fewer years of teaching 

experience have a higher degree of stress and burnout 

than those who have more than ten years of teaching 

experience. 

Definition . of Terms 

The following definitions are provided for better 

understanding of certain terms that will be used in this 

study: 

l. Stress - Mental or emotional pressure. 

2. Burnout - Physical or emotional exhaustion from 

long-term stress. 

3. Emotional Exhaustion - feeling of being 

emotionally overextended and exhausted by one's work 

4. Depersonalization - an unfeeling and impersonal 

response toward recipients of one's service, care, 

treatment, or instruction. 

5 . Personal Accomplishment - feelings of competence 

and successful achievement in working with people. 

Limitations of the Study 

Several limiting factors existed in the study. The 

first was the availability of a significant number of 

3 



teachers with ten or fewer years of teaching experience. 

The subjects who responded were overwhelmingly Caucasian 

and female. Finally, there was also the possibility that 

teachers with the highest degree of burnout did not take 

the time to complete and return the survey. 

Relationship of Study to the Problem 

The results of this study could possibly have a 

significant effect on the way administ r ators and 

expe r i e nced teachers assist new teachers . If the study 

showed a significant difference in the levels of stress 

and burnout in teachers with ten or fewer years of 

experience and those with more than ten y e ars of 

experience, such findings could help establish the need 

for a support system designed to meet the needs of new 

teachers . If no significant differences are found, 

administrators and teachers may want to look for other 

options to decrease stress and burnout levels for all 

teachers. 

4 



CHAPTER II 

REVIEW OF LITERATURE 

There has been a great deal of research and 

subsequent literature concerning teacher stress and 

burnout. According to the literature there are many 

types of stress as well as many causes of stress. Reglin 

and Reitzamrner (1998) define stress as an adaptive 

response in which a person's body prepares, or adjusts, 

to a threatening situation. They also note that stress 

is the cause of deteriorating health, lack of 

productivity, and depression. Furthermore, stress seems 

to strike those in the helping profession, such as 

teaching, disproportionately to other workers. For 

teachers who are vulnerable, because of bad habits, their 

stress usually gets worse and usually leads to burnout 

(Amen & Reglin , 1994) . Major sources of stress are 

school violence, dealing with youth and gangs, and 

teacher overload (Byrne, 1992). 

One type of stress is occupational stress. This is 

the effect of task demands that teachers face in the 

performance of their professional roles and 

responsibilities. Frequent and intense periods of stress 

are antecedents to attributional, behavioral, 

physiological , and psychological responses . Over a 
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period of time, the cumulative effect of .thes~ (responses:.: 

will influence a , teacher ~s - ool1lll\itmert~ . to remain in the 

classroom and ~he teaching ·profession. · Eventuall, the 

level· of stress being· expe~ienced .may. reach a condition 

described .as ~ "burnout• (Maslac:h & Jackson, 1981..) . a t .r 

According to Cooley .1and Yovanofi (1996). st?res:s and 

burnout constitute~one set ot factors · that is ttirectly 

influencing teacher attrition, current staffing patterns, . 

and the , quality of education. Stress and the. resuitant 

burnout call for · educationa1 reforms that ·focus on the 

needs : of classroom c eachers~ ~ 

v: Research · also indicates · that student behavior 

patterns may contribute to teacher burnout . . In 

particular, Friedman (1995) reports on1 two studies that 

examined how·· typical student behavior patterns 

contributed to predicting burnout among teaehers 1n 

general and among male and female teachers possessing 

different pupil control ideologies . 

The research literature provides a substantial 

database regarding the relationship between stress, 

strain, and outcome. A stressor is defined as •the 

particular relationship between the person and the 

environment that is appraised by the person as taxing or 



exceeding ,his or , her resources and endangerihg, 'his. or lier 

well - being• (Lazarus &: Folkman, 1-984-) 

, ,· Between the specific st:i:::esso:cs ,of an ·env:Lnmmental 

setting and -it:s outcomes .is the .variable of a trai:n. 

strain, the consequences Qf stress, is a ,mediating fac:tor 

(Koeske· ,& Koeske, 199:3l } ~ St1cess can produce both 

negativ.e and positiye consequences; 1 strain is the · 

negative consequence of stress . ·Inherent in all 

occupational. settings _ ±s some degree -of strain _ Many . 

educator s are -able to aope wi-th: the stresses, and ~ trains 

of profiessional- l i.fe , , Howev:er, for some,· the stress.es 

and strains of .professional life are insurmountabie ~ The 

teacher is unable to s t ructure the environment and 

modera~e the sources of stress. Frequent and proionged 

periods of stress will produce feelings ~of. emotiana.l • 

exhaustion, a reduction in personal accomplishment a 

sense of professional failure, and a tendency to 

depersonalize the recipient of the services. Taken 

together, these symptoms are not only the specific and 

immediate strains of a complex work environment but also 

the symptoms that define a condition often referred to as 

"burnout.• 

Burnout is the catchall term that is used to 

describe a syndrome of emotional exhaustion and cynicism 



that occurs in ~es pense co the' stressors and strains of 

professional , life , Thre- f ~atures nave emer11ea Uthe 

study of- bur nout (Maslach & Jat ks on, 1881) . ~ - itrat 

feature is enotiofia1 ttxhaus·t '1on; t hat. the t e&Qeet' f e e ls 

th~t ·he or sh~ -has .noehi ~'O' l e'f~ to give ~o ~thers, Dd an 

emotional or; psyt::holt>gH :a'l l • vel:'. 

I 

~ The s ~cohd c ompbbenp 1~ depersonal~ zation; otl&; 

exp~ri ences ·psycholo9'ical detachment an~ s a>c i,a:l 

distanc i flg t ttae di5 rupt~ b ~th personal -am ~rofesaiona i 

l i~e . . Fo~ \exam~ ~. · c~a,JilsYot>m teachers may distance 

themselves ilrcM'll t.hei r stU:de'Jlts. ' They!. may .. develep ca.l lous 

attti~ud~s t owar ds student~; 

They · may also v.iew, person'll. l and.professi onal ~'1'ent:s ., 

11egativ.eJ.y or .develop cynical attitudes. Redueea:, 

personal accomptl ishment is the third component identified 

by Maslacn· ano Jac kson ( 1981 ).; teachers feel t hat. t hey 

are· no ' longer effective 1.n their pr:ofessiona;i o 

responsil::tilit.ie:s . with , studen,ts,, coJ. le-ag\tes1 1 or· par,ent:· . • 

Wisniewski ''and' GargiuJ:o H997 ),, i;><1"int · out . that 

frequent, inten·se, and prolonged ievels of. dccupational 

stress are the causes of professional burnoub. A~ 

burnout relates to teaching, it is a -condition' in ~hie h. , 

the stresso-rs underlying emotional exhaustion, 19£! ) • 

depersonalization, and personal accomplishment occur in 



such frequency and intensity that they seem 

insurmountable. Teachers perceive these events as a 

direct threat to their personal well being. Teachers 

lose concern for and positive feelings or respect for 

their students. Reduced professional commitment and a 

desire to leave the profession are also associated with 

burnout. It is in this process of "burning out" that 

stress impairs health, leads to a deterioration in the 

quality of educational services, and eventually leads to 

unpredictable staffing patterns. 

Alienating conditions are consistently viewed as 

source of stress and burnout among teachers (Cunningham, 

1982; Farber, 1984; Farber & Miller, 1981; Holt, Fine, & 

Tolefson, 1987; Kirk & Walter, 1981; Pierce & Molloy, 

1990). According to Dean (1961) Alienation is a 

multidimensional concept referring to an individual's 

reaction to social conditions that cause them to feel 

powerlessness, meaninglessness, normlessness , isolation, 

and self-estrangement. Alienation of teachers occurs in 

schools, where they typically work alone with little 

professional contact with peers. Their influence in 

schools does not usually extend beyond the walls of their 

classroom (Lottie, 1975; Templin, 1988; Tye & Tye, 1984). 

9 



Evidence in the literature supports the hypothesis 

that teachers with less than ten years of teaching 

experience have a higher degree of burnout than teachers 

with more than ten years of teaching experience . 

10 



The Sample 

CHAPTER III 

DESIGN AND METHODOLOGY 

The sample group was comprised of 75 teachers from a 

small school district located in the southeastern region 

of the United States. The school system is composed of 

five elementary schools, two middle schools, and one high 

school . The student and teaching population is a 

culturally diverse group, as well as somewhat transient 

in nature. 

The teachers surveyed were from two elementary 

schools, one middle school, and one high school. It is 

believed this sample was representative of the teaching 

population. 

The Procedure 

A proposal for research was presented to the Human 

Research Review Committee for approval. Once permission 

to conduct the study was obtained, a letter requesting 

permission to conduct the research was forwarded to the 

superintendent of the selected school system and the 

principal of each selected school. 

Each respondent was given an informed consent 

statement describing the nature, purpose, and benefits of 



the research being conducted. The respondents were 

informed of their legal rights and signed a consent form 

with the assurance that anonymity would be maintained. 

12 

The questionnaire survey pertained to the objectives 

of the study as well as requested demographic data such 

as age, sex, grade taught, and years of experience. All 

respondents were given the same questionnaire and 

d emogr aphic data sheet. 

I nstrumentation 

The Maslach Burnout Inventory (MBI) was used to 

measure job stress. This measure, using a Likert scale, . 

was developed by C . Maslach and S.E. Jackson and is 

copyrighted by the Consulting Psychologists Press, Inc . , 

Palo Alto, California (1996). Validity and reliability 

of this widely used test have been established. Burnout 

is a syndrome of emotional exhaustion, depersonalization, 

and reduced personal accomplishment that can occur among 

individuals who work with people in some capacity. 

Burnout can lead to a deterioration in the quality of 

instruction provided by teachers. It appears to be a 

factor in job turnover, absenteeism, and low morale. 

The _MBI contains three subscales that assessed the 

different aspects of experienced burnout - emotional 

exhaustion, depersonalization, and personal 



accomplishment . The Emotional Exhaustion Subscale 

assessed feelings of being emotionally overextended and 

exhausted by one's work. The Depersonalization Subscale 

measured an unfeeling and impersonal response toward 

recipients of one's service, care, treatment, or 

instruction. The Personal Accomplishment Subscale 

assessed feelings of competence and successful 

achievement in working with people. 

Analysis of Data 

Pearson's product-moment correlation was used to 

establish a relationship between years of experience and 

level of burnout as indicated on the MBI . These 

13 

correlations were analyzed to determine their statistical 

significance. The results are presented in tabular form. 



CHAPTER IV 

ANALYSIS OF THE RESULTS 

The hypothesis for the study stated that teachers 

with ten or fewer years of teaching experience have a 

higher degree of burnout than those teachers who have 

more than ten -years of teaching experience. The Maslach 

Burnout Inventory (MBI) is designed to assess the three 

aspects of the burnout syndrome: emotional exhaustion, 

depersonalization, and lack of personal accomplishment. 

Each aspect is measured by a separate subscale. The 

Emotional Exhaustion (EE) subscale assesses feelings of 

being emotionally overextended and exhausted by one's 

work. The Depersonalization (Dp) s ubscale measures an 

unfeeling and impersonal response toward recipients of 

one's service, care, treatment, or instruction. The 

Personal Accomplishment (PA) subscale assesses feelings 

of competence and successful achievement in one's work 

with people. The frequency that the respondent 

experienced feelings related to each subscale was 

assessed using a six-point, fully anchored response 

format 

Burnout is conceptualized as a continuous variable, 

ranging from low to moderate to high degrees of 



experienced feeling. 
It is not viewed as a dichotomous 

variable, which is either present or absent. 

• A high degree of burnout is reflected in high scores 

on the Emotiona l Exh a ustion and Depersonalization 

subsca l es and i n l ow scores on t he Personal 

Accomp l ishment s ubsca l e . 

• An a v e r age degr ee o f b urno u t is ref l ec t ed i n average 

scores • on the three subs cal e s . 

• A low degr ee o f burnou t i s reflec t ed i n l ow s c ores on 

t h e Emotional Ex haus ti on and Deperson a li zation 

subsca l es and i~ high scores on t h e Personal 

Accompli shment subsca l e. 

Scores we r e conside red h i gh i f t hey were in the 

uppe r t h i r d of the no r mative distr ibution, average if 

they were i n the middle third , and l ow i f the y wer e in 

the lower t h ird . The numer ical cut-off points are shown 

in Tabl e l. The sco res f o r eac h subscale were considered 

s epara t e l y and were not combi ned into a single, total 

s c o re. Thus, three scores were computed for each 

respondent. 
Table 1 

Funge of Experienced Burnout 

Low Ave~ge High _ 

MBI Subsales (lower third) _(middle third) ( upper third) 

Teodiing (K-12) 
EE ~16 17-26 ?:1.7 

DP sa 9-13 c?:14 

PA 87 36-31 S30 

'Cea, . pat,ons ~ented in d>e nonnmve samples Include: ◄.163 teachen (eleme,ary and,---'•~ d --,.en es 



Of the 188 surveys, 75 were completed and returned. 

The scores of two respondents, one from the group of ten 

or fewer years and one from the group of more than ten 

years, indicated a high degree of burnout. Clearly, 

there was not a higher degree of burnout experienced by 

the teachers with ten or fewer years of experience as 

opposed to the teachers with more than ten years of 

experience; therefore, the hypothesis was rejected. 

16 

Further analysis was run to see what other 

relationships might be found in the data. First, the 

data was examined to determine if there was a 

relationship between the number of years in education and 

any of the components of burnout (PA, EE, Dp) . There was 

one significant relationship found. For teachers with 

ten or fewer years of teaching experience, there was a 

significant relationship between PA and years of 

experience. When using a Pearson Product Correlation 

Coefficient the coefficient was -.382 which was 

significant at the .05 level (see table 2). This means 

that there is an inverse relationship between years of 

experience and Personal Accomplishment, defined as 

feelings of competence and successful achievement in 

one's work with people. No other significant 

relationships were found. 
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Table 2 

Descriptive Statistics 

Mean Std. Deviation N 

Number of years in 
education 6.27 2.81 26 

Personal Accomplishment 39 . 58 5 . 82 26 

Correlations 

Pearson Number of years in Personal 
Correlation education Accomplishment 

Number of years in 
education 1.000 -.382 
Personal 
Accomplishment - .382 1.000 

Secondly, the data was examined to determine if 

there were any significant relationships between years of 

e xperience and any of the 22 items on the questionnaire. 

Three items were found to have significance. The first 

item was statement number eight : I feel burned out from 

my work. Those with ten or fewer years teaching 

experience marked between once a month and a few times 

per year and this score was significant, meaning it was 

unlikely to have occurred by chance {see table 3). 

Number of years 
education 

Question 8 

Table 3 

Descriptive Statistics 

Mean Std. 
in 

6.27 

1. 69 

Deviation 

2.81 

1. 78 

N 

26 

26 
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Pearson 
Correlation 

Number of years in 
education 

Question 8 

Table 3 Continued 

Correlations 

Number of years in 
education 

1. 000 

-.401* 

Question 8 

- .401* 

1.000 

*Correlation is significant at the 0.05 level (2-tailed). 

The second item found to have significance was 

statement number twelve: I feel very energetic. Again, 

those with ten or fewer years teaching experience marked 

they feel very energetic a few times a week and this 

score was significant, meaning it was unlikely to have 

occurred by chance (see table 4). 

Number of years 
education 

Question 12 

Pearson 
Correlation 

Number of years 
education 

Question 12 

Table 4 

Descriptive Statistics 

Mean Std. 
in 

6.27 

5.04 

Correlations 

Number of years in 
education 

in 
1 . 000 

-.429* 

Deviation 

2.81 

1. 04 

Question 

-.429* 

1. 000 

12 

N 

26 

26 

*Correlation is significant at the 0.05 level (2-tailed). 
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The third item found to have significance was 

statement number six: Working with people all day is 

really a strain for me. Those respondents with more than 

ten years of teaching experience marked between once a 

month and a few times a year and this score was 

significant, meaning it was unlikely to have occurred by 

chance (see table 5). 

Number of years 
education 

Quest i on 6 

Pearson 
Correlation 

Number of years 
education 

Question 6 

Table 5 

Descriptive Statistics 

Mean Std. 
in 

21.60 

1. 40 

Correlations 

Number of years in 
education 

in 
1.000 

-.277 

Deviation 

5.93 

1.31 

Question 6 

-.277 

1. 000 

N 

47 

47 



CHAPTER V 

SUMMARY , CONCLUSIONS, AND RECOMMENDATIONS 

Summary 

The primary purpose of this study was to determine 

if teachers with ten or fewer years of teaching 

experience h a d a higher degree of burnout than those 

teachers with more than ten years of teaching exper i ence_ 

Subjects involved in the study were from one high school, 

one middle school , and two elementary schools_ One 

hundred and eighty e i ght subjects were given a 

demographic data sheet and a 22-item survey to complete _ 

Se venty-five completed surveys were returned_ 

The review of literature and related research 

materia ls supported the hypothesis that teachers with 

fewer than ten years of exper i ence would have a higher 

degree of burnou t than those teachers with more than ten 

years of teaching experience_ The findings showed t hat 

there was n o difference between the two groups and a 

higher degree of burnout. Further analysis did find 

signi ficance with specific statements and years of 

experience_ 

The initial plan of the field study proposal was to 

conduct a survey focusing on teachers with five or fewer 

years of teaching experience and those with more than 
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five years of teaching experience. The lack of subjects 

with fewer than five years of teaching experience forced 

the study to be expanded to teachers with ten or fewer 

years of teaching experience and those with more than ten 

years of teaching experience. 

Several factors may have played a role in the 

findings of very little burnout among teachers who 

responded to this survey. First, the school system 

surveyed has a higher than average pay scale for the area 

in which it is located. Second, the district has a · 

strong administrative and leadership component as well · as 

a strong teacher's union. Finally, a majority of the 

teachers hold a Master's Degree or higher. It is also a 

possibility that teachers experiencing burnout were not 

willing to take the time to complete and return the 

survey. All of these factors may be viewed in a positive 

light, which could explain the findings of the study. 

Conclusions 

Based on the analysis of the data, the following 

conclusions are drawn: 

1. The degree of burnout in teachers with ten or fewer 

years of teaching experience was not as high as 

anticipated. 

2. It would be beneficial to have a larger sample. 



3. The results would be more accurate if all subjects 

within a school or school district completed the 

survey. 

4. It is likely that many of the teachers with a high 

degree of burnout did not respond to the survey. 

Recommendations 

A study of the entire school district would be 

beneficial in detecting potential problems. The measure 

provides a crucial perspective on the health of an 

organizational climate for teachers as well as students. 

The MBI could be administered to all members of a school 

district anonymously, then analyzed by various 

populations. 

The subscales could be used to help guide interventions, 

create internships, and assign mentors. 

It would also be beneficial to conduct a study of 

school districts in surrounding areas. 
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APPROVAL TO CONDUCT RESEARCH 



Butts Kimberlv 

Fro m: 
Sent : 
To: 
Subj ect : 

Kim: 

S tewart , J . G ary 
Friday, Marc h 3 1, 2000 3:2 1 PM 
Butts, Kimbe rl y 
RE: Field S tud y 

Permi ss io n granted fo r co nd uc ting the study. S ince it is a vo luntee r matte r where teac he rs 
choose to be a part o f the s tudy , the usual rul es go ve rnin g th is iss ue do nu t apply . G ood luc k o n the 
co mpl e ti o n of yo ur Ed . S. 
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April24.2000 

Kimberly Butts 
c/o Education Dept. 
APSU Box 4545 
Clarksville. TN 3 7044 

Austin Peay State University 
Institutional Review Board 
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RE: Your application dated March 31, 2000 regarding study number 00-068: Teacher 
Stress and Burnout (Austin Peay State University) 

Dear Ms. Butts: 

Thank you for your response to requests from a prior review of your application for the 
new study listed above. 

Congratulations! This is to confirm that your application is now fully approved. The 
protocol is approved through one calendar year. The consent form as most recently 
revised is approved. You must obtain signed written consent from all subjects. This 
approval is subject to APSU Policies and Procedures governing human subjects 
research. You may want to review this policy which can be viewed on the APSU 
website at : www2.apsu.edu/www/computer/policy/2002.htm 

You are granted permission to conduct your study as most recently described effective 
immediately. The study is subject to continuing review on or before April 17, 2001, 
unless closed before that date. 

Please note that any changes to the study as approved must be promptly reported and. 
approved. Some changes may be approved by expedited review. others require full 
board review. If you have any questions at all do not hesitate to contad Linda S. Freed 
or Sarah Lundin-Schiller (931-221-7881; fax 931-221-7304; email: grants@apsu.edu) . 
or any member of the APIRB. 

Again, thank you for your cooperation with the APIRB and the human research review 
process. Best wishes for a successful study! 

Sincerely, 

Manager, Office of Grants and Sponsored Programs 
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REQUEST TO CONDUCT THE RESEARCH 



964 Butts Road 
Clarksville, TN 37042 
(931)647-9704 
March 20, 2000 

Dr. Ray McMullen, Superintendent 
Fort Campbell Dependent Schools 
77 Texas A venue 
Fort Campbell, KY 42223-5127 

Dear Dr. McMullen: 

31 

I am currently enrolled in Austin Peay State University as a graduate student working 
towards my Ed.S. degree. I am requesting permission to conduct my field study and collect 
data in your school system. 

The targeted subjects will be the faculty of Fort Campbell High School, Wassom Middle . 
School, Jackson Elementary School, and Lucas Elementary School. The focus of my study is 
teacher stress and burnout, particularly in teachers with five or fewer years of teaching 
experience compared to those teachers with more than five years of teaching experience. 
After a faculty meeting, the faculty will be given the Educators Demographic Data Sheet and 
the Maslach Burnout Inventory. The purpose of the survey is to discover how educators view 
their job and the people with whom they work closely. The survey and data sheet will take 
approximately ten minutes for the teachers to complete . 

There are minimal risks involved to the participants of the study. The risk of discovery is the 
greatest and will be reduced by having participants place their completed surveys in an 
unmarked envelope and then in an unmarked box. Because there are no names, all subjects 
will remain anonymous when the final results are tabulated and published. 

The application for project approval has been submitted to the University Institutional 
Review Board, and is currently under consideration. Enclosed you will find a copy of the 
application and the project proposal. Please contact me if you have any questions, or you 
may contact Dr. Larry Lowrance, Faculty Supervisor at APSU, at 221-6153; or Linda Freed', 
Manager of the Grants and Sponsored Programs Office at APSU, at 221-7881. Thank you in 
advance for your consideration of this proposal. 

Sincerely, 

Kimberly V. Butts 
Ed.S. Candidate - APSU 

Cc: Dr. Larry Lowrance, Field Study Director 
Austin Peay State University Institutional Review Board for Project Approval 
Enclosures 



964 Butts Road 
Clarksville, TN 37042 
(931)647-9704 
March 20, 2000 

Mr. Ken Killebrew, Principal 
Fort Campbell High School 
1 IO I Bastogne A venue 
Fort Campbell, KY 42223 

Dear Mr. Killebrew: 
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I am currently enrolled in Austin Peay State University as a graduate student working 
towards my Ed.S. degree. I am requesting permission to conduct my field study and collect 
data in your school. 

The targeted subjects will be the faculty of Fort Campbell High School. The focus of my 
study is teacher stress and burnout, particularly in teachers with five or fewer years of 
teaching experience compared to those teachers with more than five years of teaching 
experience. After a faculty meeting, the faculty will be given the Educators Demographic 
Data Sheet and the Maslach Burnout Inventory. The purpose of the survey is to discover how 
educators view their job and the people with whom they work closely. The survey and data 
sheet will take approximately ten minutes for the teachers to complete. 

There are minimal risks involved to the participants of the study. The risk of discovery is the 
greatest and will be reduced by having participants place their completed surveys in an 
unmarked envelope and then in an unmarked box. Because there are no names, all subjects 
will remain anonymous when the final results are tabulated and published. 

The application for project approval has been submitted to the University Institutional 
Review Board, and is currently under consideration. Enclosed you will find a copy of the 
application and the project proposal. Please contact me if you have any questions, or you 
may contact Dr. Larry Lowrance, Faculty Supervisor at APSU, at 221 -6153, or Lin~ Freed, 
Manager of the Grants and Sponsored Programs Office at APSU, at 221-7881. Thank you in 
advance for your consideration of this proposal. 

Sincerely, 

Kimberly V. Butts 
Ed.S. Candidate - APSU 

Cc: Dr. Larry Lowrance, Field Study Director 
Austin Peay State University Institutional Review Board for Project Approval 
Enclosures 



964 Butts Road 
Clarksville, TN 37042 
(93 I )647-9704 
March 20, 2000 

Dr. Renee' Butler, Principal 
Wassom Middle School 
3066 Forrest A venue 
Fort Campbell , KY 42223 

Dear Dr. Butler: 
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I am currently enrolled in Austin Peay State University as a graduate student working 
towards my Ed.S . degree . I am requesting permission to conduct my field study and collect 
data in your school. 

The t::irgeted subjects will be the faculty of Wassom Middle School. The focus of my study is 
teachl.!r stress and burnout. particularly in teachers with five or fewer years of teaching 
experience compared to those teachers with more than five years of teaching experience. 
After a faculty meeting, the faculty will be given the Educators Demographic Data Sheet and 
the Maslach Burnout Inventory. The purpose of the survey is to discover how educators view 
their job and the people with whom they work closely. The survey and data sheet will take 
approximately ten minutes for the teachers to compkte. 

There are minimal risks invol ved to the participants of the study. The risk of discovery is the 
greatest and will be reduced by having participants place their completed surveys in an 
unmarked envelope and then in an unmarked box . Because there are no names, all subjects 
will remain anonymous when the final results are tabulated and published. 

The application for project approval has been submitted to the University Institutional 
Review Board, and is currently under consideration . Enclosed you will find a copy of the 
application and the project proposal. Please contact me if you have any questions, or you 
may contact Dr. Larry Lowrance, Faculty Supervisor at APSU, at 221-6153, or Linda Freed, 
Manager of the Grants and Sponsored Programs Office at APSU, at 221-7881 . Thank you in 
advance for your consideration of this proposal. 

Sincerely, 

Kimberly V. Butts 
Ed.S. Candidate - APSU 

Cc: Dr. Larry Lowrance, Field Study Director 
Austin Peay State University Institutional Review Board for Project Approval 
Enclosures 



964 Butts Road 
Clarksville, TN 37042 
(931 )64 7-9704 
March 20, 2000 

Dr. Don Rush, Principal 
Jackson Elementary School 
675 Mississippi 
Fort Campbell, KY 42223 

Dear Dr. Rush : 
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I am currently enrolled in Austin Peay State University as a graduate student working 
towards my Ed .S. degree. I am requesting permission to conduct my field study and collect 
data in your school. 

The targeted subjects will be the faculty of Jackson Elementary School. The focus of my 
study is teacher stress and burnout, pa11icularly in teachers with five or fewer years of 
teaching experience compared to those teachers with more than five years of teaching 
experience. After a faculty meeting. the faculty will be given the Educators Demographic 
Data Sheet and the Maslach Burnout Inventory . The purpose of the survey is to discover how 
educators view their job and the people with whom they work closely. The survey and data 
sheet will take approximately ten minutes for the teachers to corriplete. 

There are minimal risks involved to the participants of the study. The risk of discovery is the 
greatest and will be reduced by having participants place their completed surveys in an 
unmarked envelope and then in an unmarked box. Because there are no names, all subjects 
will remain anonymous when the final results are tabulated and published. 

The application for project approval has been submitted to the University Institutional 
Review Board, and is currently under consideration. Enclosed you will find a copy of the 
application and the project proposal. Please contact me if you have any questions, or you 
may contact Dr. Larry Lowrance, Faculty Supervisor at APSU, at 221-6153, or Linda Freed, 
Manager of the Grants and Sponsored Programs Office at APSU, at 221-7881. Thank you in 
advance for your consideration of this proposal. 

Sincerely, 

Kimberly V. Butts 
Ed.S. Candidate - APSU 

Cc: Dr. Larry Lowrance, Field Study Director 

Austin Peay State University Institutional Review Board for Project Approval 
Enclosures 



964 Butts Road 
Clarksville, TN 37042 
(931)647-9704 
March 20, 2000 

Mr. Harold Haggard, Principal 
Lucas Elementary School 
2115 Airborne Street 
Fort Campbell, KY 42223 

Dear Mr. Haggard: 
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I am currently enrolled in Austin Peay State University as a graduate student working 
towards my Ed .S. degree. I am requesting permission to conduct my field study and collect 
data in your school. 

The targeted subjects will be the faculty of Lucas Ekmentary School. The focus of my study 
is teacher stress and burnout, particularly in teachers with five or fewer years of teaching 
experience compared to those teachers with more than five years of teaching experience. 
After a faculty meeting. the faculty will be given the Educators Demographic Data Sheet and 
the Maslach Burnout Inventory. The purpose of the survey is to discover how educators view 
their job and the people with whom they work closely. The survey and data sheet will take 
approximately ten minutes for the teachers to complete. 

There arc minimal risks involved to the participants of the study. The risk of discovery is the 
greatest and will be reduced by having participants place their completed surveys in an 
unmarked envelope and then in an unmarked box. Because there are no names, all subjects 
will remain anonymous when the final results are tabulated and published. 

The application for project approval has been submitted to the University Institutional 
Review Board, and is currently under consideration. Enclosed you will find a copy of the 
application and the project proposal. Please contact me if you have any questions, or you 
may contact Dr. Larry Lowrance, Faculty Supervisor at APSU, at 221-6153, or Linda Freed, 
Manager of the Gmnts and Sponsored Programs Office at APSU, at 221-7881. Thank you in 
advance for your consideration of this proposal. 

Sincerely, 

Kimberly V. Butts 
Ed.S. Candidate -APSU 

Cc: Dr. Larry Lowrance, Field Study Director 
Austin Peay State University Institutional Review Board for Project Approval 
Enclosures 
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INFORMED CONSENT STATEMENT 



Informed Consent Statement 

Project Title: Teacher Stress and Burnout 

Description of purpose and explanation of procedures: . . 
Teachers, particularly those with five or fewer years of teach mg expenence, need a 

support syste m to help reduce their vulnerability to burnout. In order to develop a support 
sys te m, it is imperati ve that the levels of burnout be identified using an instrument that . 
spec ifically measures burnout. The purpose of thi s study is to di scover how educators view 
the ir j obs and the people with whom they work c losely in order to establi sh burnout levels 
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and to detect pote ntia l problems. Studies that have examined the relationships of teacher 
demographics with burnout have constantly found that ce rtain background fact?rs predict_ a 
sma ll but s ignifi ca nt amount of variance in burnout subsca les . The demographic data will be 
used to determine if thi s re lati onship ex is ts within the Fort Campbe ll School Dis trict. The 
Fie ld Study is a requirement necessary for the co mple ti on of an Educa ti on Speciali st Degree , 
rro m Austin Peay State Uni ve rs ity by Kimbe rl y Vau gha n Butt s , Fo rt Campbe ll High School. 
Part ic ipants in the study will co mplete two sho rt surveys . 

The first is a sho 11 de mographi c survey that takes app rox imate ly three minutes to 
complete and reques ts information such as sex, age, e thnic ity, hi ghest degree leve l, years in 
educati on, e tc. The second is the Mas lac h Burnout In ventory fo r Educators (MB!). The MB! 
consists of 22 ques ti ons that are a nswe red utili z ing a Like rt Sca le from " ne ve r" to "every 
day" . The survey takes approx imate ly fi ve minutes to compkte. 

The potential ri sk in volves the possibility of the parti c ipants' ide ntity not remaining 
anonymous. The ri sk is !! rea tl y reduced due to the fac t that surveys \ ill be conduc ted in to tal 
;111 011 ymity: a t no time will your name a ppear o n any fo rms or in any docume ntati on related to 
thi s study. The data will be eva luated and conclus ions deve loped. Results will only be 
prese nted in the form of averages ( i.e. data from a s ing le indi vidual will not be presented) . 
Results will be prov ided to the school s partic ipating in the field study. 

If yo u choose: to take part in thi · learning opportunity, pl ease comple te the 
demographi c data sheet and the Educato r ' s Survey . Once yo u have completed the 
in fo rmati on, please place the data sheet and the survey in the unma rked enve lope, seal it , and 
d ro p it in the fi e ld study box. If you choose not to participate, pl ease place the unanswered 
dat a sheet and the survey in the unmarked enve lope, seal it , and drop it in the field study box. 
You do not have to answer any question that you do not want to a nswer. You may choose to 
withdraw from the study during the time you are filling out the survey and demographics data 
sheet. Once the forms are completed and turned in , your data becomes indistinguishable 
from any other data and cannot be removed from the group. Your participation is totally 
vo luntary. 

If you have any questions about this study you may contact me at 431-5056. You 
may al so contact Dr. Larry Lowrance, Faculty Supervisor at APSU, at 221-6153, or Linda 
Freed, Manager of the Grants and Sponsored Programs Office at APSU, at 221-7881. Thank 
you for your time and consideration . 
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DEMOGRAPHIC DATA SHEET 



Educators Demographic Data Sheet 
Your sex: 

(1) male 

Your age: 

___ years 

___ . (2) female 

Are you (check only one group) 

(1) Asian, Asian American 

(2) Black 

(3) Latino, Hispanic, Mexican American 

(4) Native American, American Indian 

(5) White, Caucasian 
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(6) Other (please specify _______________ __, 

What is your religion? 

(1) Protestant (specify denomination 

(2) Roman Catholic 

(3) Jewish 

(4) Other (please specify 

(5) None, no religion 

How religious do you consider yourself to be? (Circle the appropriate number.) 

1 
very 

religious 

Marital status : 

2 

(1) single 

(2) married 

(3) divorced 

___ (4) widowed 

3 4 5 6 7 
not at all 
religious 

___ (5) other (please specify -------------J 
If married, for how long have you been married to your current spouse? 
___ years 



If you have children, how many of them are now living with you? 

children live with me ---
1 have no children 

Please indicate the highest degree level you have achieved: 

___ (1) Bachelor's 

(2) Master's 

(3) Master's plus 30 

(4) Doctorate 

What is your primary assignment? (Check only one answer.) 

(1) regular classroom teacner 

---

(2) special educator 

(3) specialist (i .e., reading, hearing, speech, etc.) 

(4) social worker 

(5) aide 

(6) counselor/ psychologist 

(7) principal 

(8) assistant/ vice principal 

(9) department chairperson 

___ (10) college/ university faculty member 

___ (11) other (specify _______________ __, 

Please circle your primary grade level(s) assignment(s): 

pre-K K 1 2 3 4 5 6 7 8 9 10 11 12 post-secondary 

How many students are you directly responsible for? 

students 

How many years have you been in your current assignment? 
___ years 

How many years have you been in education? 
___ years 

40 
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means without wntten permission of the Publisher. Printed in tr• U.SA 
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EDUCATORS SURVEY 



Christina Maslach • Susan E. Jackson • Richard L. Schwab 
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Educators Survey 

The purpose of this survey is to discover how educators view their job and the people 

with whom they work closely. 

On the following page there are 22 statements of job-related feelings. Please read 
each statement carefully and decide if you ever feel this way about your job. If you 
have never had this feeling, write a "O" (zero) in the space before the statement. If you 
have had this feeling, indicate how often you feel it by writing the number (from 1 to 6) 
that best describes how frequently you feel that way. An example is shown below. 

Example: 

HOW OFTEN: 0 

Never 

HOW OFTEN 

A few times 
a year 
or less 

2 

Once a 
month 
or less 

0 - 6 Statement : 

I feel depressed at work. 

3 

A few 
times a 
month 

4 

Once 
a 

week 

5 

A few 
times 

a week 

6 

Every 
day 

If yo~ ne.~er feel depres~ed at work, you would write the number "O" (zero) under the 
heading HOW OF!EN. If you rarely feel depressed at work (a few times a year or 
less), Y?U would wnte the num~er "1." If your feelings of depression are fairly frequent 
(a few times a week , but not dally) you would write a "5." 

Consulting Psychologists Press, Inc. 
3803 E. Bayshore Road • Palo Alto, CA 94303 

Published -1,,181 Educa~ Consuano Psychologists ,., .... Inc. ("CPP1. 3803 E. Baysho<• Road. Palo Ala. Calilomia 94303. 
_ ~ 0 1986 by Consulng Psychologists P,us. tnc. This · - · - . --tilled ~Is whose -lifcalions 

1
,. on tile wilh •nd .,. .. - CIIPY"ighled put,lcat_, Is not ollefed br ule; • ,s lot laonsed use only. and .,_ only by :::::.::::ion. al rq,is unda< U.S. and .-.ematonal copyright and tra~"":".:!. llr,::"• C:PP....,,... al rigl,ls ~ lhe wniled scope of e,is lcense. lnc:ludng. 

righled r,,iiica.,., tom, °' media °' by arty IMAI\S. eledronc:. mechanical ~ l)Of1_, of this put,licabon may be raproduced. stored in • , .. ,_, syslem. o, 

whom l . '""' may not be,__ I-Ubl-. -ed. recj;strtJUled _,... .,~ °' - _,.,.,. lhe p,io< written permission of CPP. This CCIPr
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Educators Survey 

HOW OFTEN: 

HOW OFTEN 
0-6 

1. __ _ 

2. __ _ 

3. __ _ 

4. __ _ 

5. ---
6. ---
7. ---
8. __ _ 

9. __ _ 

10. __ _ 

11 . ---
12. ---
13. __ _ 

14. ---
15. ---
16. __ _ 

17. ---
18. ---
19. __ _ 

20. ---
21. ---
22. __ _ 

(Administrative use only) 

0 

Never A few times 
a year 
or less 

Statements: 

2 

Once a 
month 
or less 

3 

A few 
times a 
month 

I feel emotionally drained from my work. 

I feel used up at the end of the workday. 

4 

Once 
a 

week 

5 

A few 
times 

a week 

6 

Ever) 
day 

I feel fatigued when I get up in the morning and have to face another 
day on the job. 

I can easily understand how my students feel about things. 

I feel I treat some students as if they were impersonal objects. 

Working with people all day is really a strain for me. 

I deal very effectively with the problems of my students. 

I feel burned out from my work. 

I feel I'm positively influencing other people's lives through my work. 

I've become more callous toward people since I took this job. 

I worry that this job is hardening me emotionally. 

I feel very energetic. 

I feel frustrated by my job. 

I feel I'm working too hard on my job. 

I don't really care what happens to some students. 

Working with people directly puts too much stress on me. 

I can easily create a relaxed atmosphere with my students. 

I feel exhilarated after working closely with my students. 

I have accomplished many worthwhile things in this job. 

I feel like I'm at the end of my rope. 

In my work, I deal with emotional problems very calmly. 

I feel students blame me for some of their problems. 

cat. cat. 
EE: __ _ DP: --- PA: __ _ 

cal 



VITA 

Graduate School 

Austin Peay State University 

Name: Kimberly Vaughan Butts 
Home Address: 964 Butts Road, Clarksville, TN 37042 

Education 

I. Austin Peay State University 
Bachelor of Science 
Ma jor: English/Biology 

II. Austin Peay State University 
Master of Arts 
Major: Curriculum and Instruction, Administration 
and Supervision 

Cert ifications 

Ke ntucky 7-12 English & Biology 
Tennessee 7-12 English & Biology 
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