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ABSTRACT

The purpose of this study was to investigate the Educational Opportunity Center’s current
approach towards career counseling among its low-income and first-generation
participants. This research primarily focused on investigating the participants’ attitudes
and expectations towards career counseling and the Self-directed Search career inventory.
The Self-directed Search was specifically examined in order to see if it was indeed
effective in assisting participants in making sound career choices or reaffirming career
goals. Group distinctions among age, gender, and educational background were also
analyzed to see if any significant differences existed among attitudes. A total of 120
career counseling questionnaires were distributed. A total of 93 participants actually
responded and participated in the study, resulting in a response rate of 78%. The results
of the study found that 86% of the total participants sampled did possess a positive
attitude towards the career counseling they received from the Educational Opportunity
Center. Moreover, results from the study suggested that some significant differences in
career counseling attitudes among age and educational background were also present.

Further study which includes a larger sample size was also recommended by the

researcher.
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CHAPTER |

INTRODUCTION

Importance of the Problem

The Educational Opportunity Center (EOC), located in the specific area studied, was
established in 1988 to primarily assist adults in obtaining post-secondary education. The
EOC is classified as one of the five types of Trio programs funded through the
Department of Education. These programs assist students in overcoming social, class, and
cultural barriers in post-secondary education. As a federally funded Trio program, the
EOC is committed to providing at least 1,500 adults with information in the areas of
admissions, financial aid, and career counseling. As mandated by the U.S. Congress, two-
thirds of the EOC population must be low-income, first-generation college participants
who reside in the targeted area. During the 2001-2002 project year, 83% of EOC
participants met the eligibility criteria of both low-income and first generation. Moreover,
52% of EOC participants come from minority ethnic backgrounds (Springer, 2002).

Many Educational Opportunity Center participants like other college students are
undecided about college majors or future career goals. According to Virginia Gordon
(1995), approximately 20% to over 50% of college students are undecided about career
choice or an academic major (p. 93). In particular, due to the background of EOC
participants, these individuals often lack the knowledge and exposure of valuable career

resources. As indicated, it is extremely vital for the Educational Opportunity Center to

provide the finest and most beneficial career counseling resources available for its

participants.



Sratement of the Problem

The problem investigated in this field study was to examine the Educational
Opportunity Center participants’ attitudes and expectations towards career counseling.
The intent of this study was to determine if the Self-directed Search career interest
inventory was indeed effective in assisting Educational Opportunity Center participants

in making sound career choices or reaffirming career goals.

Relationship of this study to the problem

In order to effectively career counsel EOC participants within the scope of this study,
it was vital to conduct research to discover if the current career-interest inventory (SDS)
was indeed beneficial to the specific needs of the clients. The effectiveness of any
intervention program should undergo evaluation periodically in order to improve or
enhance a program’s success. Unfortunately, no extensive research or formal evaluative

process of the SDS has occurred within the fifteen years of this particular Educational

Opportunity Center’s existence.

Research Questions

This study addressed the following questions:

I. To what extent did the age of EOC participants have on their attitudes towards

career counseling?

2. To what extent did the gender of EOC participants have on their attitudes

towards career counseling?



3. To what extent did the educational background of EOC participants have on

their attitudes towards career counseling?

Null Hypotheses

Among Educational Opportunity Center participants, age has no influence on attitudes
and expectations of career counseling.

Among Educational Opportunity Center participants, gender has no influence on
attitudes and expectations of career counseling.

Among Educational Opportunity Center participants, educational background has no

influence on attitudes and expectations of career counseling.

Definitions of Terms
The following terms were integrated throughout the study:
1. Self-directed Search (SDS): a career assessment developed by Dr. John

Holland. The SDS is a career counseling tool, which is self-administered, self-scored and

self-interpreted.

2. Dr. John L. Holland: originally developed the SDS in 1971. Holland’s career

counseling theory is based upon six different personality types.

3. Career counseling: a process that occurs when a counselor assists individuals in

career exploration and decision-making.

4. Trio programs: student assistance programs funded through the United States

Department of Education. These programs assist students in overcoming social, class, and



cultural barriers in post-secondary education. The EOC is classified fth
as one of the five
Trio programs throughout the nation.
. Educati '
3 ucational Opportunity Center (EOC): a federally funded Trio prog
ram,
which provides adults with information about higher education. These cent '
. ers assist
individuals in the admissions process, financial aid process, and career counsel;
" nseling.

6. Post-secondary education: educational training beyond the high school diploma
or GED.

7. First-generation student: a student who neither parent possesses a baccalaureate
degree from a four-year institution. This is a primary charactenistic of EOC participants.

8. Low-income student: as mandated by the Congress of the United States, a

student whose family income is under $24,000. This 1s a pnmary charactenstic of EOC

participants.

Assumptions
The following items were assumed for this research:

|. Each participant completed the same identical type of career assessment (SDS

Form R/4™ edition).

estionnaire and demographic survey

Fan

2. Each participant received the same qu

after the completion of the SDS.

3. Participants received an interpretation of their SDS results from a

professional EOC counselor.

4. It was expected that participants answered all questions truthfully and the

instruments were scored in a consistent manner.



Limitations

This study contained the following limitations:

1. The SDS career assessment was administered in different settings. Some

panicipams chose to complete the inventory at home or in another pri '
private setting. Oth

individually completed the inventory in a small group setting. -

2. The sample of individuals who participated in the study was limited to those
who signed and returned the informed consent along with the questionnaire.

3. Participants were asked to individually evaluate their satisfaction of the SDS
and career counseling on a Likert Scale. This did lead to difficulties in statistical
observations due to each individual's degree of variance between the different Likert

scale categories.

Delimitations
This field study contained the following delimitations:

I. A major delimitation of this study was the narrow and specific

geographical location.

> Data in this study was only collected from EOC participants who were

pan

either low-income students, first-generation college students or a combination of both

characteristics.

Preview

. S . _depth examination
In order to reach the goal of this study, 1t was PVOPO’Cd that an in-dep

. < ducat ortunity Center be
of the current career counseling modalities used in the Educational Opp 3



conducted. Once the sample population was administered the Self-directed Search career
inventory and experienced career counseling, participants were asked to complete a
questionnaire in which this study further explored and evaluated. After thorough
investigations of the compiled findings were examined, recommendations were assessed

- Jetermining the direct impact of career counseling and the SDS among EOC

participants.



CHAPTER 11

REVIEW OF LITERATURE

Career Counseling Overview

Career counseling plays an integral role in the overall development of college

students. Many students, especially low-income and first generation college students have

not experienced proper career guidance and support through out their lives. These
students are particularly faced with the frustrating challenge of deciding on a college
major and future career goals. Krumboltz (1985) found that choosing a future career was
one of the most difficult tasks for college students. Current research has shown that there
is a great need for effective career counseling throughout colleges and universities.

On the surface, most college students are somewhat familiar with the term career
counseling. In turn, many career counseling professionals assume these students know
what they are talking about when they refer to the career counseling process. Even
though this term may seem easy to define, during the review of literature for this
research, surprisingly a specific definition of career counseling was quite difficult to find.
The procedure of defining career counseling definitely narrows its scope. Several authors

seem to feel both career counseling literature and the career counseling practice are

extremely narrow and the field as a whole must broaden its scope (Shirk, 2002).

Krumboltz (1985) bases his career counseling definition on his belief that the goal of

' ' i 1ev ' kes place in a
career counseling is to facilitate client learning. He believes learning takes p

indivi y ' ills, interests, values, and
variety of areas. These areas include: an individuals beliefs, skills, inte

isfyi ork envi nt.
other ways that promote a satisfying w ork environme



According to Oliver and Spokane (as cited in Shirk, 2002), an al] encompassing

definition of career counseling is one that incorporates both the uniq fth

ueness of the
individual and the breadth of the field. Career counseling intends to enhance individual’s
career development or assist the person in making better career-related decisions
Technology in the World of Work

As our society continues to advance in technology, so has the career counseling

approach and its effect towards dealing with the world of work. Technology has
flourished everywhere and is extremely vital in our everyday lives. The use of personal
computers, electronic mail, and the Internet has become second nature to many
individuals. However, there are still those who are afraid of technological change and its
tremendous impact on the world of work.

According to Pelling (2002), the world of work has undergone many changes over the
years and has successfully survived. For example, our society has gone from agriculture
to industry and manufacturing to today’s technological/information based way of
thinking. The technological revolution we are currently experiencing according to
Patterson and Hansen (as cited in Pelling, 2002) will survive and thrive as long as

sufficient planning is involved. Sufficient planning is critical to place technology in a

context for appropriate use or the benefits of using our technology may be minimized or

even lost. This could be dreadfully true in the career counseling arena (Pelling, 2002).

Deciding on what 1s the proper use of technology in the counseling profession has

always been a hot topic for debate. For example, Carl Rogers (1942) was the first

: ' ‘ is time, tape recorders and
therapist to record clients during counseling sessions. During this p
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maRpes Weke Sansastel fev technology and were highly controversial. In the 1980°s

the controversial use of computers ip therapy for testing scheduling, and interview; "
’ ) /in
continued to stir up many debates (Baron, 1985). The use of computer applicatio
ions

during the 1980’s also increased with 3 primary concentration in developing software

programs that would stimulate counselors (Baron, 1985).

According to Curtis (2001), computer-assisted career guidance systems (CACGS)
incorporate both educational information and career decision-making software. The
development of CACGS was due to the shortage of trained career counselors and the
growing acceptance of the computer. An effective career counseling system intertwines
both the computer and the counselor. Even though CACGS have continued to flourish
throughout the career counseling field, they do not adequately discuss a multitude of

complex issues in a caring and interactive manner with students.

Holland’s Theory

Holland’s theory of personality is one of the best-known theories in the career
counseling arena. A primary reason for its popularity is the simplicity and practicability
of this theory. Research based on Holland’s theory has been extremely extensive through
out the years. Much research has been conducted to validate aspects of the theory and
Holland’s instruments. Recently, studies have focused on determining the validity of
Holland’s constructs for racial and cultural groups (Evans, Forney, & Guido-DiBrito,
1998).

According to Holland (1985/1992), people tend to know best what they want to do in

life but need help translating their desires into the vocabulary of the work world.
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Moreover, satisfaction in work comes from three sources: rewards for work. co-workers
at work, and the tasks completed at work (extrinsic, interpersonal, and Intrinsic).
Daydreams are often the best predictor of career themes; assuming the daydream is a
healthy fantasy and not a product of poor development. In turn, work then consists of
similar people doing enjoyable tasks for varying rewards. Individuals are drawn to work
settings in which they find similar people doing interesting things for salient or relevant
rewards. People search for environments that will Jet them exercise their skills and
abilities, express attitudes and values, and take on problems and roles. An individual’s
behavior is determined by interaction between their personality and characteristics of
environment.

Holland’s (1985/1992) theory proposes that there are six pure work environments and
six pure personality environments. Both people and work environments can be classified
into six typological models: Realistic (R), Investigative (I), Artistic (A), Social (S),
Enterprising (E), and Conventional (C). RIASEC theory postulates a person will more
than likely be satisfied and persist in such an environment if that person and work

environment share the same or similar codes (Wright, Reardon, & Peterson, 2000). The

RIASEC theory explains how interests and personality function in the career decision-

making process (Holland, 1985/1992).
Niles (1993a) studied the relationship between an individual’s preference for career

counseling and Holland's personality types. Niles noted many college students’

: ' i the
personality types were consistent with the type of career counseling environments they

preferred. This research can help career counselors develop counseling techniques and

. . ) ' 7 e.
models most effective with a particular client’s personality typ



causal factor in the overall succesg of a session -
- By using Hollang’
s hexagonal RIASEC

[ﬂodel t() (]Ctel“”“e a StUde“t S pEI Sonallty type, a mOIe d” ect app oa h 1 d
I ch on tlle n iVidUal
was q][i]ed. In Othel WOI dS, career COUHSC]OIS S f
ac hould modl y C 1 1 1
Ounsellng S€SS10nS 1n

order to match personality types with each particular student.

Gordon (1995) proposes that many students do NOt separate academic major and
career choices. Moreover, it is important for counselors to obtain knowledge of how
occupations are grouped into clusters through various classification systems. According
to Gordon (1995), John Holland’s occupational environments may assist students in
researching career information in a manageable and realistic fashion. Designing materials
that cluster majors by career abilities, interests. and values, will help college students
understand that (a) one major may lead to several career alternatives, (b) many

occupations may be entered through one major, and (c) one career may be accessed

through several majors.
According to Wright, Reardon, and Peterson (2000), helping individuals choose fields

of study and occupations that lead to productive and fulfilling lives is extremely complex.

However, Holland’s RIASEC theory has proven to assist counselors in helping
individuals become more effective decision makers and career problem solvers.

Holland’s vocational typology has become one of the most dominant theories through out

- ~ xagonal
career counseling research. Wright et al. (2000) considers Holland's RIASEC hexagona

model to be the cornerstone of career counseling.
iv ' rch support
Even though Holland’s hexagonal model has received substantial resea pp

bert (1992) reviewed many studies examining the

over the years, Rounds, Tracey, and Hu
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hexagonal structure and found conflicting results. They argued that the various methods
used to test the structure did not provide precise results. Based on a reanalysis of earlier
data, Rounds et al. (1992) later reported Holland’s calculus assumption does hold true

however, the sides of the hexagon are not equidistant.

According to Stark (2001), Holland’s theory has enormous utility in helping people
understand their personal and work characteristics. In turn, this clearer understanding will
lead individuals to a more satisfying career. Holland’s hexagonal model has become the

favored theoretical approach for career counseling professionals.

Career Assessments and Self-directed Search (SDS)

In order to provide effective career counseling to students enrolled in post-secondary
education, it 1s vital to discuss the essential role career assessments play through out this
process. By using a variety of assessments, career counselors can support students in the
decision-making process (Stark, 2001).

According to Stark (2001), assessments are based on students needs to identify
personal attributes of their interests, abilities, and values. Moreover, the field of interest
inventories has dominated the practice of career assessments. Interest inventories have
recently experienced major growth, particularly on college campuses. In reality, the

career interest inventory is many times the only instrument used by career counseling

professionals.

Based on Holland’s theory, the Self-directed Search (SDS) career interest inventory

b B , h
was originally developed in 1970. Even though this inventory has undergone three

i 1 nd used among career
revisions over the years, the SDS continues to be widely accepted a g
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N 5). he J

of the SDS are to in :
goals Crease self—understandmg as well as increase career explorati
. ion

or increase reassurance about a current career aspiration (Holland 1985/1992)

AoERLIEo Spokane And Helland (1995), the SDS is unique because it can be self-

administered, self-interpreted, and self-scored. Due to the fact that the SDS is self-scored

and-can be taterpreted by many; if encourages active involvement in the career problem

solving process. Overall, the Self-directed Search can be classified as an illuminating

experience in it entirety.

Fouad and Spreda (as cited in Stark, 2001) have questioned the benefit of using
interest inventories with U.S. ethnic minorities. These researchers have emphasized that
race plays a critical role in the overall results of many inventories. It is often unclear if
these inventories are valid with ethnic minorities when often times these inventories were
only validated with majority groups. However, based on the Weinrach and Srebalus
(1990) research review, they concluded that Holland’s theory and Self-directed Search
interest inventory are both effective and beneficial with diverse racial groups.

Holland, Powell, and Fritzsche (1994) reported that the SDS was successfully
administered through out diverse nations. The SDS career interest inventory

demonstrated effectiveness in Australia, Israel, Hong Kong, Pakistan, the Netherlands

and Nigeria. There have also been several published translations of the SDS. The French

Canadian, Spanish, and Vietnamese editions are published in the United States (Spokane

& Holland, 1995).

Feehan and Johnston (1999) conducted research involving the SDS and career self-
S and current social

: i D
efficacy. The study aimed to provide a better understanding of the S
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~oenitive theory. Even : :
cognitive y though a relatlonshlp was found, it was noted that in ord 1
) at in order to truly

establish validity of the SDS as a measyre of self-efficacy additional research would b
’ ' e
required.
Wright, Reardon, and Peterson (2000) studied the Career Thoughts Inventory and the

SDS. Their pesearch fonud fat certain RIASEC types might be more confused or anxious

through out the career decision-making process. The SDS was a recommended interest

inventory to administer to these particular college students

Conclusion

Overall, career counseling and its effectiveness based on Holland’s theory has
thoroughly been researched over the years. Moreover, efficient and beneficial career
counseling services are critical resources for all college students. In turn, it is extremely
important to evaluate and interpret how low-income and first-generation students portray
and utilize career counseling effectively. Unfortunately, no known research has been
currently conducted on this particular student population. Through out the next chapter,

this study examined and evaluated the Educational Opportunity Center participants’

attitudes and expectations towards career counseling.



CHAPTER 1qj

METHODOLOGY

Participants

Sample and selection. The sample for this study was selected from approximately 300
Educational Opportunity Center participants located in a specific state within the
goutheastern region of the United States. Al participants selected in this study previously
completed the Self-directed Search career interest inventory. Approximately 120 adults
ranging in ages from 18-55 were randomly selected to participant in the study. The
homogenous group characteristics were first-generation college students, or low socio-
economic status students or a combination of both characteristics.

Safeguards. Permission from the Institutional Review Board at the sponsoring
university was obtained prior to this study. The Institutional Review Board determined
that the proposed study was ethical in its treatment of prospective participants.

Permission was also obtained from the Educational Opportunity Center Director and the

Executive Director of Extended Education. An informed consent form was distributed

and completed by all participants in the study. The informed consent form is provided in

Appendix A. In addition, participants were reassured of minimal risks during the study.

All information obtained was kept confidential. While collecting data, a master list was

generated and coded for confidentiality by the EOC staff. Data was stored and secured in

alocked file cabinet in the EOC office. All data was destroyed after the study was

complete.
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RL’VUU"C/I Instruments

p,,b/ished mstrument. The Self-directeq Search (
SDS Form R/4" egit;
1on; Holland,
1094) was previously completed by all participants in thig study. The SDS is widel
! 1s widely

sccepted and used among college students, high school students, ang busi
5 INess

as well as increase career exploration or increase Teéassurance about a current
career

aspiration (Holland, 1985).

According to Holland (1985), in developing a self-scored inventory, the SDS uses raw
scores instead of normed scores. After thorough research, it was discovered that raw
scores led to a simpler scoring and reporting scheme while normed scores produced a
more complicated scheme. The use of raw scores has proven to be easier to comprehend
and the scoring is easy to perform (p.33).

Experimental studies show this career assessment to be comparable with, and
sometimes exceed, the predictive or concurrent validities of other interest inventories
(Holland, 1985). The SDS Manual (Holland, 1985), Manual Supplement (Holland, 1987),

and theory book (Holland, 1997), also present thorough evidence for the reliability and

validity of the SDS assessment (Feehan & Johnston, 1999). The outcomes of the SDS on

the test-taker have been documented by 22 experimental studies. The analysis of the SDS

scales is also supported by the RIASEC typology (Spokane & Holland, 1995).

The SDS (Holland, 1994) is comprised of six scales of 38 items each. According to

Holland’s Manual Supplement (1985), the SDS typology is based upon seven different

dSsumptions (pp. 3-5). They are:
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(pes (realistic, investigative, artistic

‘ever, the
ill classify an individual into th
SDS will ¢ O three of the personalit i
Y types, which resemb]
) e them
the moSt. Each participant will be assigned a three-letter Summary cod
code.
2. Six different environments exist withi i
In this assessment Th i ioati
- Ihey are: investigative,
artistic, realistic, enterprising, social, or conventional.
3. Individual behaviors are determined by interactions between individual

persona]ity and environmental characteristics.

4. A person will explore environments that wil] allow him/her to carry out or
demonstrate specific roles, abilities, skills, and express values/attitudes.

5. The degree of similarity between an individual and an occupation may be
estimated by Holland’s hexagonal model.

6. The degree of similarity within an individual or an environment may also be
defined by implementing Holland’s hexagonal model.

7. The degree of differentiation of an individual or an environment adjusts
predictions made from the SDS profile, from an occupational code, or from their

interaction. The degree of differentiation is defined on the SDS as the variation between

the lowest and highest summary scores.

Unpublished instruments. The subsequent instruments examined in this study were a

: i ' ire measured
researcher-generated questionnaire and demographic survey. The questionna

i S. The
EOC Participants’ attitudes and expectations towards career counseling and the SD

- : X icipant was asked to
tdreer counseling questionnaire is provided in Appendix B. Each particip

' were also included
fate 16 items on a five-point Likert Scale. Two open-ended questions



18

. questionnaire. The scoring .
it =t 4) /: eoring for the positively Worded questions was as follows: (5)
. _ctrongly agree, - ¥ .
gA-strongly agre ( agree, (3) U-undecided, (2) D-disagree, and (1) SD-strongly
Jisagree. The negatively worded questions Were scored in reversed order as follows: (1)
sA-strongly agree, (2) A-agree, (3) U-undecided, (4) D-disagree, and (5) SD-strongly
disagree.

According to the questionnaire, a total score of 80-61 showed that the EOC participant
had a positive attitude toward career counseling and the SDS. A score of 60-41 indicated
that the EOC participant had somewhat of a positive attitude toward career counseling
and the SDS. A score of 40-21 showed a somewhat negative attitude toward career
counseling and the SDS. A score of 20-1 indicated a negative attitude toward career
counseling and the SDS.

The questionnaire underwent pilot-tests for content validity and reliability. The
validity pilot-test was distributed to six professionals in order to help identify any vague
or ambiguous statements. The instrument was also pilot-tested by distributing the
questionnaire to at least ten individuals representing the same population undergoing
research. Reliability was checked by statistically analyzing the scores using a split-half
correlation.

The demographic survey served as a means for stratifying data for research purposes.

The survey asked participants their age, gender, and highest grade completed. Individuals

were also asked whether or not they have a high school diploma or GED. None of the

i icipant’ . The
Information on the demographic survey asked for the participant's name

hic
demographic survey is provided in Appendix C. The responses from the demographi
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curvey provided the statistical data needed to allow the researcher to |
€rto learn more about the

rc,«pondcnts.

Design and Procedure

Fach randomly selected individual wag mailed a postcard describing the upcoming
study. The bright green color combination of the postcard stood out from other mail. The
POStcard introduced the study and emphasized the importance of the research. Individuals
were also encouraged to watch for the future research mailing. The postcard is provided
in Appendix D. Moreover, members of the field study committee reviewed all research
mailings. This ensured no bias on the part of the researcher in order to prevent procedural
slippage.

After approximately one-week, the questionnaire, demographic survey, two copies of
the informed consent, and a postage-paid envelope were mailed to each individual. The
mailing contained a cover letter explaining the purpose of the study and the procedures.
The cover letter is located in Appendix E. Each participant was asked to complete the
questionnaire, informed consent, and demographic survey in order to collect data for this
research. Clear and concise instructions were written on each instrument. Respondents
were asked to keep one of the consent forms for their personal records. Individuals were
also given an option not to participate in the study. There were no penalties for those who

; . . : ; was
decided not to respond. However, an incentive to complete the form immediately

addressed in the cover letter. Each respondent received an EOC pen. A second mailing

Was sent to individuals who did not respond within two weeks.
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\':.:{1.\{:(‘.1/ procedures

y order 10 tabulate data fi alysi
- or analysis, a computer progr
am scored t}
he returned

1m.m]m.;nts sequentially to establish the percent of partici
1c1pants’ res
ponses to each
survey

qucstio“- The data collected was also analyzed
i o
n a statistical computer program usl
ng a

. gquare test in order to exami 2 i
Chi->q xamine significant differences in age d
, gender and educati
ional

NACh 5 ns

jowards career counseling and the SDS using the percent of resp
onses, and the Chi-

gquare test for significant differences.



CHAPTER v

DATA AND RESULTS

The Sample
The sample was randomly selected from EOC participants who had previously

completed the Self-directed Search career inventory and experienced career counseling
through the EOC office. A total of 120 career counseling questionnaires were sent to the
randomly selected participants. A total of 93 participants actually responded by
completing and returning the career counseling questionnaire, demographic survey, and
informed consent. The response rate of 78% was extremely pleasing to the researcher.
The unique EOC pen offered as an incentive for completing the questionnaire definitely
attributed to the high response rate. The participants who responded to the study included

77 (83%) females and 16 (17%) males, as shown in Figure 4.1.

Total of 93 Participants

N 1l

16 Males
B 77 Females

Fieure 4-1. The Sample by Gender
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o

Another demographic resuly Compared in th
cdin this g
S study, was educational background

among punicipunls. From the lotal number of participants wh
5 Who responded, 70 (75%) had
graduated from high school and 23 (25%) obtained g GED h
» a8 shown in Figure 4.2,

Total of 93 p

articipants

B 70 High School
M 23 GED

Figure 4-2. The Sample by Educational Background.

The final interesting demographic result compared in this study, was age among the
sample population. From the total number of participants who responded, 54 (58%)
25-35. 10 (11%) ranged in age

ranged in age from 18-24. 25 (27%) ranged in age from

from 36-45, and 4 (4%) ranged in age from 46-55. as shown in Figure 4.3.



Fotal of 93 Participants

- @

B Age 18-24
W Age 25-35
O Age 36-45
O Age 46-55

Figure 4-3. The Sample by Age.

Research Questionnaire

A career counseling questionnaire consisting of sixteen statements and two open-
ended questions was administered to participants. Each participant responded to the
statements using a Likert scale from strongly agree to strongly disagree. The scoring for
the positively worded questions was as follows: (5) SA-strongly agree, (4) A-agree, (3)
U-undecided, (2) D-disagree, and (1) SD-strongly disagree. The negatively skewed

i - as follows: (1) SA-strongly agree, (2) A-agree,
questions were scored in reversed order as follows:

(3) U-undecided, (4) D-disagree, and (5) SD-strongly disagree.

: - 80- at the EOC
According to the research questionnaire, d total score of 80-61 showed that the

oward career counseling and the SDS. A score of 60-

participant had a positive attitude t

: sitive attitude toward career
41 indicated that the EOC participant had somewhat of a posiive attit

‘ ative attitude, while a
counseling and the SDS. A score of 40-21 showed a somewhat negati
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score of 20-1 indicated a negative attitud
g ¢ toward career counselj
Ing and the SDS. Table

4.1 demonstrates the percentage of participans i, each cat
category.

Table 4.1 Attitude Questionnaire Toward Career Counseling and the SDS
€ .

Total Percentage  Percentage

of af Percg?tage Pcrce?tagc Percentage  Percentage  Percentage
Age 18-24  Age 25-55 F - of of of
Score (54) (39) e(r;l;i;es Males HS GED Total
80-61 76% 95 9 o - =) 43)
Positive i o % 85% 83% 86%
60-41 . .
Somewhat 0 5% 14% 19% 14% 17% 13%
Positive
40-21 :
Somewhat e 0% 0% 6% 1% 0% 1%
Negative
20-1 0% 0% 0% 0% 0% 0% 0%
Negative

Overall, 86% of the total participants who responded to the survey had a positive
attitude toward career counseling and the SDS. Interestingly, 13% of the total
respondents reported a somewhat positive attitude. Only 1% of the total population
demonstrated a somewhat negative response, while no one in the total population
reported a negative attitude toward career counseling and the SDS.

As indicated above, responses to the questionnaire were also compared to the many

il 'ho were 18-24
differences in feeling according to age. Among the EOC participants who were

y : li
years old, only 76% indicated that they had a positive attitude toward career counseling

ici trated
and the SDS. Interestingly, among the 25-55 year old participants, 95% demonstrated a

icl had a somewhat
positive attitude. However, 23% of the 18-24 year old participants ha

icl _Only 1% of the 18-24
Positive attitude versus only 5% of the 25-55 year old participants. Only 170
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year olds displayed a somewhat negative attj
) ttitude, while no one ;
) € in the 25-55 year old
category agreed. N

and the SDS.

among the various groups analyzed throughout thig study

AS Sshow in igure 4 1 ’ reSpOﬂSCS to th q € ‘ 1 W Vv ()](l n
h n l € qu 1
S lonnaire /ere alSO € aluated acce 1 g

to gender. Eighty-six percent (86%) of the females expressed a positive attitude toward

career counseling and the SDS versus males (75%). Another difference was that 19% of
the males demonstrated a somewhat positive attitude, while only 14% of the females
shared the same attitude. Another large variation between genders was the fact that 6% of
the males showed a somewhat negative attitude, while no females indicated this reaction.
Interestingly, no males or females reported a negative attitude toward career counseling
and the SDS.

Also demonstrated in Table 4.1 was the comparison of attitude according to
educational background. Overall, 85% of the high school graduates indicated a positive
attitude toward career counseling and the SDS, while 83% of the participants who
obtained a GED expressed the same feeling. Only 14% of the high school graduates had a

somewhat positive attitude, versus 17% of the GED participants who responded. Another

difference was the fact that 1% of the high school graduates demonstrated a somewhat

negative attitude, while no GED participants indicated this reaction. Interestingly, no high

ICl ive attl / reer
school graduates or GED participants reported a negative attitude toward ca

counseling and the SDS. Located in Appendix G, the researcher has included a complete

i ender, and educational
analysis of each questionnaire statement dlsaggregated by age, 8

background.
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Chi-Square Test for Significant Difference
Due to the fact the data collected throughout this research w itudi
as based on attitudinal
preferences among participants categorized on a Likert scale, a nonparamentric test such
as the Chi-Square was naturally the best inferential statistical fit for this type of study
However, because of the relatively small sample sizes in this study, the Likert category of
«gtrongly agree” was combined with the Likert category of “agree”, and the Likert
category of “‘strongly disagree” was combined with the “disagree” category for the
inferential statistical analysis.
Throughout the inferential data analysis, the researcher decided to strategically test
specific survey questions that were of both interest and significance to this study. The
results of the questionnaire were compiled and reported as follows:

Table 4.2. Analysis of Chi-Square to Survey Question #9.

Question #9: My attitude and expectation toward career
counseling is positive.

Age Age High
Growp gy 2555 O°  School
n 54 39 23 70
S 13.430 6.329
Value
Degrees
of 2 2
Freedom
0.001 0.042
P-Value (Significant at .05 (Significant at .05
level) level)

as tested for significance in both groups

y, significance in gender did

According to Table 4.2, question nine W

tel
consisting of age and educational background. Unfortunate



not exist among this unit. The C;

value for the educational backgrounq 8roup was 6.329 The signifi |
s cance ley

el was set at
05 for all of the questions testeq throughout the Study. Based op these findj
: S€ Iindi

ngs, both the
educational background and age groups did show signi

ficant differences. The nul)

hypotheses reported that age and educationa] backgroung has no influence were both

rejected based upon the response to question nine,

Table 4.3. Analysis of Chi-Square to Question #10.

Question 10: Seeing a career counse]

! : or is a mark of
being undecided about future career

goals.
Age Age High
G g
O 1824 gs5s  GED School
“li-3g 6.851 4.697
Value
Degrees
of 2 2
Freedom
0.033 0.096
P-Value  (Significant at .05  (Not Significant
level) at .05 level)

Based on Table 4.3, question number ten from the career counseling questionnaire
Was also tested for significance. The Chi-Square value for the age group was established
at6.851. The Chi-Square value for the educational background group was established at
4.697. The p-value for the age group was significant at the 0.033 level; however the
educationa] background and gender categories were not significant at the .05 level.

' been rejected based on
Therefore, only the null hypothesis that age has no influence has

the response to question ten.
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Table 4.4, Analysis of Chi-Square tq Question #16.

Question 16: After tak

ing the SDS, T f,
confused than ever ap clt more

out what career to pursue.

Age A :
Grou g ge Hish
P 1824 5555  GED Sthool
n 54 39 23 20
Chi-Sq
Vsl 6.141 8.273
Degrees of )
Freedom 2
0.046 0.016

P-Value (Significant at .05 (Significant at .05
level) level)

After investigating question number 16, each category was once again tested for
significant differences. According to Table 4.4, the Chi-Square value for the educational
group was 8.273 with a significant p-value of 0.016. The Chi-Square value for the age
category was set at 6.141 with a significant p-value of 0.046. The category of gender was
not proven significant; therefore only two categories reject the null hypotheses based on
question number 16.

In reference to Table 4.5, question five was only significant in the age category. The

les W ended for testing due to
gender and educational background categories were not recomm

igni t the 0.017 level with a
slight variance. However, the age category proved significance a

' ining to age was rejected
Chi-Square value of 8.208. Once again, the null hypothesis pertaining to ag

according to question number five.
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Table 4.5, Analysis of Chi-Square to Question #s.

Question 5- The SDS coulq or

has helped me ip, making future
career decisions.

Age A
G ge
roup 18-24 2555
n 54 39
Chi-Sq
Viilue 8.208
Degrees
of 2
Freedom
0.017
P-Value (Significant at .05
level)

Based on Tables 4.6 and 4.7, questions fifteen and two only showed significance in
the age category. The gender and educational background categories were once again not
recommended for testing due to slight variance. Question fifteen was extremely
significant at the p-value of 0.004 with a Chi-Square value of 10.877. Question two was.
also extremely significant at the p-value of 0.009 with a Chi-Square of 9.354.‘Once again,
the null hypothesis pertaining to age was rejected according to career counseling

statements fifteen and two.



Question 15: Career

boosted my confide

Counseling
. nce to pursye
a specific career. g

Age
Group 18-24 Age
25-55
n 54 39
Chi-Sq
Value 10.877
Degrees
of 2
Freedom
0.004
P-Value (Significant at .05

level)

Table 4.7. Analysis of Chi-Square to Question #2.

Question 2: Career Counseling
can help me focus on an
educational direction that will aid
me in the pursuit of my career
goals.

Age

Age
Group 18-24 ;

25-55

n 54 39

Chi-Sq

9.354
Value

Degrees
of
Freedom

(3]

0.009

P-Value (Significant at .05
level)

30
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The tWo open-ended questions listed at the conclusion of the career counseling survey
were also examined by the researcher. The responses to the open-ended statements are
located in Appendix F. In general, comments concerning the career counseling
CxperiellCC and the SDS were extremely positive. Several complimentary remarks
(owards EOC counselors were also reported. Overall, the open-ended statements once

re support the data which suggests that EOC participants’ possess a positive attitude
mo

towards career counseling.



CHAPTER v

SUMMARY, CONCLUSION

S AND RECOMMENDATIONS

Symmary’

The purpose of this study was to investigate the Ed i
ucational Opportunit ;
y Center’s

aCh tO\\/ardS career COUHSCI'H amo 1
CUIT@]II appro 1 g ng 1ts ]O\V i]l(f()l[le
ration

pam'cipants. The Self-directed Search career inventory was specifically examined i
ed in

order to see if it was indeed effective with this particular population. Moreover group

distinctions among age, gender and educational background were also analyzed to see if
any significant differences existed among attitudes and expectations toward career

counseling.

Conclusions

Findings from the data analysis in chapter IV, states that 86% of the total participants
sampled did possess a positive attitude toward the Educational Opportunity Center’s
career counseling and Self-directed Search interest inventory. Moreover, 13% of the total

participants studied indicated a somewhat positive attitude, while only 1% demonstrated

dsomewhat negative attitude.

Findings from this study also resulted in rejecting two out of the three null hypotheses

; lin
tested for significance based upon key specific statements from the career counseling

questionnaire.
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(mscd on statements 9, 5, 16, 10, 15, & 2).

] NO S 1 ient EHdenCC to Reie(:l |]l
i u e Null Hypothe 'S E
‘“ (& SIS: Among ducational

ity Center participants, gend .
Qpportunity » gender has no influence op -
1tudes and expectati
ons of

career counseling (no significance found at the .05 level)
3. Rejected Null Hypothesis: Among Educationa] Opportunity Center

participants, educational background has no influence on attitudes and expectations of

career counseling (based on statements 16 and 10).

Recommendations

The following recommendations were based on the analysis of data from this field

study.

1. The researcher recommends this study be replicated further for future

exploratory use in this field.

2. The researcher recommends that upcoming studies include a much larger

sample size with finer age distributions.

3. The researcher recommends future studies involve other Trio program

participants, not just EOC participants.
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APPENDIX A

Consent to Participate ip a Research Study

Austin Peay State University

You are being asked to participate in g
you with %nformation about this study. 1f y -
principal investigator, Marjssa Chandler, ducational O e B
Austin Peay State University, Clarksville, TN 37044 (92‘1))02:?1? St B i
the Office of Grants and Sponsored Researc ’ o s eslaryon TReY eontact

. g h, Box 45]7,A t y E
C]ar.k§\»1l]e, TN 37044, (931) 221-7881 with questions aboutistlllz }r)iez;\)t St?te S
participants. gnts of research

TITLE OF RESEARCH STUDY:
Educational Opportunity Center Participants’ Attitudes i

; s and Expectat ‘ards ce
Counseling p 1ons Towards Career
PURPOSE OF THE RESEARCH:
The purpose of this research is to assist the Educational Opportunity Center in providing
the finest and most beneficial career counseling resources available for its participants. i
This research is also required to fulfill partial degree requirements for the Education
Specialist degree at Austin Peay State University. Data collected in this study may be
published or presented.

PROCEDURES FOR THIS RESEARCH:

As of today, you have been mailed a questionnaire, demographic survey, two copies of
this informed consent, and a postage-paid envelope. This mailing also contains a cover
letter explaining the purpose of the study and the procedures. You have been asked to
complete the enclosed questionnaire, informed consent, and demographic survey in order
to collect data for this research. Clear and concise instructions are written on each
instrument. Please make sure to keep one of the informed consent copies for your
personal records. If we do not hear from you, a second repeat mailing will follow in two
weeks. However, you also have the option not to participate in the study. There will be no
penalty if you decidc not to respond. All information to be obtained will bc.kcpt B
confidential to the extent provided by law. Data will be stored and sccurgfj in a locked
file cabinet in the EOC office. All data will be destroyed after the study is complete.

POTENTIAL RISKS OR BENEFITS TO YOU: —

There will be minimal risks involved in this study. In rcgard‘f“o)‘i}' tr(;ztna\:]uc,ﬁtion you
Questionnaire and demographic survey, you diuDEEEI rt:;zu scar:‘h-qucstionna-irc.
do not wish to answer. There is no right or wrong ans“;c'r “;;O]Ercén will be awarded to
After you complete and mail the research questionnaire e B

you,



L\'FORI\IED CONSENT STATEMENT:

[ have read the above and understand what th i i
Jone, and any be‘.]e.ﬁts or minimal risks involvec;3 S e SR
[ agree 10 participate in this research and unde. t i
ve not given up any of my human rights. SRR R o pac s,
[ have been informed that I have the right to withdraw
at any time up until the publication of data. If | chooséat\c\) z?i)thcdor?snft - I;W B
choice will be respected and I will not be penalized. All dat o3 fhomm Smdy" .
sl iy | ata collected from me will be
[ have peen informed that Marissa Chandler; a counselor at the Educational
Opportunity Center and a graduate student at Austin Peay Stat iversity wi
DS Arig y State University will be
| have been informed that if'I ha\'e any questions, I may contact Marissa Chandler at
(931) 221-7481 or Dr. Allan Williams, faculty supervisor, Education Department (931)
721-7368 or Office of Grants and Sponsored Research, (931) 221-7881. ’
[ have been told that I will receive a copy of this form. I have read the statement above

and voluntarily agree to participate in this study.

ha

e e

Signature of Research Participant Date

-

Signature of Researcher

Please Retain One Copy For Your personal Records



. e i .
Institutional Re University

January 14, 2003

\arissa Chandler
0 Allan Williams

EducaIiOﬂ
APSU Box 4545

: ication dated January 3, 2002 i
RE: Your application date: JETY < regarding study number 03-019: Educati

ortunity Center Participants’ Attitudes and Expectations T i ucaugnal ,
géDeFl)Y State University) owards Career Counseling (Austin

Dear Ms. Chandler:

Thank you for your recent submissio_n. We appreciate your cooperation with the human
research review process. | have reviewed your request for expedited approval of the new study

isted above. This type of study qualifies for expedited review under FDA and DHHS (OHRP)
regulations.

Congratulations! This is to confirm that | have approved your application through original
submission. You must obtain written informed consent from all subjects. This approval is
subject to APSU Policies and Procedures governing human subjects research. These policies
can be viewed at: www2apsu.edu/www/computer/policy/2002.htm. The full APIRB will still
review this protocol and reserves the right to withdraw expedited approval if unresolved issues
are raised during their review.

Youare granted permission to conduct your study as described in your application effective
mmediately. The study is subject to continuing review on or before January 13, 2004, unless
slosed before that date. Enclosed please find the forms to report when your study has been
tompleted and to request an annual review of a continuing study. Please submit the
éppropriate form prior to January 13, 2004.

Pkase note that any changes to the study as approved must be prompty rep?“idlf‘g‘gard
éproved. Some changes may be approved by expedited review; others requwed u) L
ew. Contact Lou Beasley (221-7414; fax 221-7641; email: beasleyl @apsu.ecu) 158

an) : . : .
/ Questions or require further information.

' iew process.
A?am'.tha”k you for your cooperation with the APIRB and the human research review p
*Stwishes for a successful study.

S=ﬂcere|y'

7

?Ct; )’ﬂ /5 P A
0% M. Beasle

vNai

alr . .
" Austin Peay Institutional Review Board



APPENDIX

— Career Counseling Questionnaijre

ons. Listed below are statements pertainin

e . ) g to career counsel; i
QDS) career inventory. Please be honest in answering the fo|] e s S dirsted e
. OWIng statements. There are no wrong

or right SMEFEES; Responses to these Statements will be kept confidenti
Please circle your answer and try to complete each itenll el

mer counseling can be a helpful Strongly Agree Undecided
wav to learn what career is most Agree
quitable to my interests.

Disagree | Strongly
Disagree

) Career counseling can help me focus Strongly Agree Undecided Disagree | Strongly
on an educational direction that will Agree Disagree
aid me in the pursuit of my career

goals.

3. Career counseling is not a valuable Strongly | Agree | Undecided | Disagree | Strongly

resource. Agree Disagree
4. The Self-directed Search (SDS) Strongly | Agree | Undecided | Disagree | Strongly
career inventory did not meet my Agree Disagree

expectations.

5.The SDS could or has helped me in Strongly Agree Undecided | Disagree St.rongly
making future career decisions. Agree Disagree

6. The SDS confirmed or reaffirmed Strongly | Agree Undecided | Disagree | Strongly

What career interests I possess. Agree D
) - : 1
- The SDS did not provide me with Strongly | Agree Updesidad | LisaR=s ]gtirs(:;%ei:l
"0 career knowledge. Agree
: : isagree | Strongly
b COmpleting the SDS was a waste of | Strongly | ~Agree Uindeotied | DI Disagree
weffon. Agree

‘ded | Disagree | Strongly
2' My attitude and expectation toward | Strongly Agree | Undecide : Disagree
%“ng IS positive. Agree




‘)t/_\‘cciﬂt—‘ a career counselor is a mark
lt'l\ci”‘“' undecided about future career SX(;ngly Agree Undecided
0 & re 1 1
goals: . ) Disagree Strongly
g ' Disagree
|1 would not' want anyone to know Strongly A
1t was secking career counseling. gree || Undeci -
I Agree Cided | Disagree | Strongly
2. M_\t' Zzggs:cr):iti 'ce:areer counseling Strongly | Agree o Disagree
has N0 3 Agree ndecided Disa
gree | Strongly
3.1 would recommend the SDS to S Disagree
‘- ns who were not sure about future Xongly Agree | Undecided | D
0 % .
career goals. - e ]SJt_rongly
1sagree
14, The career counseling I received Strongl
from the Educational Opportunity Agrfey Agree | Undecided | Disagree | Strongl
Center (EOC) provided me with Disa %eilt
enhanced career knowledge. :
5. Career counseling boosted my Q
' trong] A ~ :
confidence to pursue a specific career. Agrfey gree | Undecided | Disagree | Strongly
Disagree
16. After taking the SDS, I felt more S
5 trongl A 1 i
confused than ever about what career to Agregey gree | Undecided | Disagree | Strongly
Disagree

pursue.

Listany oth i
y other comments you may have concerning your career counseling experience at the EOC

y other comments you may have specifically ¢

oncerning the SDS career inventory.

Pleag

er
eturn the following questionnaire,
paid envelope. Thank

informed consent, and
you for your par

demographic survey in the postage-
ticipation!




APPENDIX C
Demographic Survey
ide the following information for statistical purposes needed in this research
ovi
please Pr

information requested below will remain confidential
" Age of Participant (circle one item below):
18-24  25-35  36-45  46-55 56-55+
Gender of Participant (circle one item below):
Male Female
Do vou have a (circle one below): | _
' : “urrently working S Diploma !

High School Diploma GED Currently working on H
Highest Grade Completed (circle one item below):

2 (;, ~ 'l'. = S ? ~ - .‘
B . " - (( ”L e I -
Ith b1 & (6} iege



attention EOC Participant
vou have been selected to participate in
- a
involving the career counseling you r ECeivergsff(?f;hS;Udy

Educational Opportunity Center. Your in
: put woul .
please keep an eye out for additional informatior? i?\eﬂ:: r:q;}:mh LS

Thank you.
Marissa Chandler

EOC Counselor
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wMarch 1. 2003

pear EOC Participant:

Congrarulations! You have been randomly selected to participate in a research study. During this
past year, you obtaineq career counseling from the Clarksville/Ft. Campbell/Hopkinéville :
Educational Opportunity Center (EOC). Moreover, you were also asked to complete the Self-
directed Search career interest inventory (SDS). In order to provide effective career counseling to
our participants in the future, we would appreciate your valuable feedback. This research study
will primarily focus on your attitudes and expectations towards career counseling and the Self-
directed Search. Please read the enclosed information carefully before you decide to participate in
this study. If you decided to participate, please read all of the directions carefully and keep in
mind that there 1s no right or wrong answer. All of the information obtained from you will be
kept confidential. Your participation in this study will only take a short amount of your precious
time, however, it will mean a great deal to us. We sincerely hope that you decide to give us your
honest feedback. Once you have mailed the enclosed completed information, you will receive a

very cheerful EOC pen. Thank you for your time and consideration!

Sincerely,

o

Marissa Chandler
Research Investigator and EOC Counselor

Free Pen

(931)221-7481 e 800.351.33p —



APPENDIX F
Career Counseling Comments to O
pen-Ended Questionnai
naire Statements

Sl I;.' LiSl any ot
0!({.’5”0" ) her comments you may have con .
cerning your car.
eer

counseling experiences at the EOC.

[t was a great learning experience.

Helped out with what I want to do in life.

The persons who came to my school were not the nicest of people.
[ was pleased with everything.

Feel positi\'e and excited about this chance to go to college.

Need any and all help to get there.

Counselor has been a big help to me sO far.

First experience three years ago was not beneficial.

The second time went beyond my expectations.

It was very helpful and I was truly impressed.

Counselor has been wonderful in helping me get back into school.

Counselor went out of way to help me.

It really helped me decide what 1 wanted to pursue.

The counseling I received was very helpful and mostly confirmed what I had as

interest for careers.

[ am very satisfied with my counseling experience.

s were clear and helped individuals.

The EOC would help more if the speaker
r counseling

ursue but my Caree
anted 1O P 45 the career for me:

1 already knew what career I W .
> . that education W

experience at the EOC further Jet me know



» | have become more aware of the job o
chosen major.

» lalready know what I want to do ang EOC did
not help in anywa
y.
They gave me information I already knew.

5 1 think that it is a really good program for ,
a career, but it didn’t help me out. people who ar

€ in need of help pursuing
[ would like to get more help on which school to g0 to

It taught me about different colleges and its importance

» This was good to the students because it gave you all i :
. . of the infor :
needed about a certain occupation. MRt At wis

» It showed me that I am qualified to try and work in the filed of psychology
» It was very helpful. I never knew that there was such good help out there.
It helped me direct my thoughts in what general area I need to be going.

» My experience with the career counseling has been a positive one. I have been
helped a great deal by my counselors.

» Pleasant. Very helpful in helping me make a decision on what resources are
available and helped me work on a career and how to go to college.

» Great job.
# The counseling has helped me a lot.

# It confirmed my views on what I should do for a career.



ion 182 List any other co "
pstio mments you may have specificall
- ally concernin
o the SDS

perin yentory.

r

v

v

It was quick and easy to do and tt
he results came b
ack fast.

[ was happy with my results and the way
2 way the counselor explained everything to

SDS career nv i
The Al entory is an excellent tool for som
where their interests are. eone who does not know

[ do feel that the EOC should consisten
tl .
the world and technology today. y update the inventory to be in tune with

It was Very informative.

This was morc positi\'ely for my career.

The SDS 1s confusing.

It helped reaffirm my choice in my career field of study.
SDS was not helpful for my future goals.

J\llst because it didn’t particularly help me doesn’t mean it didn’t help someone
else.

It was very helpful for gaining knowledge specifically about how much time |
need to spend in school.

d come to each grade level, especially freshmen to show

[ wish the inventory woul
gh school diplomas.

them there is @ real reason that they need to receive their hi

It will decrease the drop out rate.

Had many career options t0 choose from after filling out SDS. Very helpful but

was difficult to choose which career would best suit me.

I enjoyed taking the SDS.

SDS is very helpful and confirmed what ] thought-



APPENDIX

Age Comparison T ]
z\g(’ ]8-24 =54 t s ldhles

. SO i h Age 25.55 _
1. Carcer Counseling can be a helpful Way tolearn 2. Career cfu ; I'55 oY
' what career is most suitable to my inte nselin

! can hel 5 :
rests. educa.(ional dirccg;ion lhglpwq:f:?;l:;eoirln“lge
Pursuit of my career goals.

\1‘ 80%
i 70%
: 60%
, 50%

B Age 18-24 40% B Age 18-24

B Age 25-55 30%
| 20%
i 10%
e 0%

U D Sh SA A U D SD

3. Career counseling is not a valuable resource. 4. The Self-directed Search (SDS) career

inventory did not meet my expectations.

60%1 50%+
50% 40%4
40%1 0%
30% B Age 18-24 HAge 18-24
4 B Age 25-55 20%9 B Age 25-55
20%
10%+
10% .
0% 0%

: areer
6. The SDS confirmed or reaffirmed what care

5. The SDS could or has helped me in making interests | possess.

future career decisions.

0%
60%- o] a

50% 40%

!
40% Z 30%
30% | mﬁd—l 20% =
B Age 25-55
20%-

10%




Age 18-24 =
7. The SDS did not provide me with more
knowledge.
40%1
35%

30%1
25%1
20%1
15%1

APPENDIX (;

A

career

B Age 18-24
B Age 2555

54ge Comparison Tables

counseling is positive.

. My attitude and expectation toward career

B Age 18-24
B Age 25-55

10. Seeing a career counselor is a mark of being
undecided about future career goals.

SA A U D SD

B Age 18-24
B Age 25-55

50%-+

40°/o

30%

20%9

10%

0%

B Age 18-24
B Age 25-55

11. 1 would not want anyone to know that I was

seeking career counseling.

60%-
50%
40%
30%-
20%
10%

0%

B Age 18-24
B Age 25-55

12. My exposure to career counseling has not

been positive.

50%1
40%1
30%1
20%1

10%1

[ —

B Age 18-24
B Age 2555




Age Com
Age 18-24 = 54

APPENDIX

vould recommend the SDS to others who
13.1 ;re not sure about future career goals.
w )

B Age 18-24
B Age 25-55

parison Tableg

Age 25.55 = 39

14. The career coun

EOC provided
knowledge.

seling 1 received from the
me with enhanced career

60%
50°/°

40%

30%

20%

10%

—

B Age 18-24
W Age 25-55

0%

15. Career counseling boosted my confidence

to pursue a specific career.

16. After taking the SDS, I felt more confused
than ever about what career to pursue.

B Age 18-24
B Age 25-55

SA A v D SD

50‘%}

40%

30%9

20%+

10%1

0%

B Age 18-24
W Age 25-55
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Male/Female A G
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what career is most suitable to my interests =- Lareer coungel;
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pursuit of my

70%
60%
50%
40%
30%

20%
10%
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3. Career counseling is not a valuable resource. 4. The Self-directed Search (SDS) career

inventory did not meet my expectations.

—
e i 60%1
o 50%
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30% B Male 30%! Bale
20% B Female 20% BFemale
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SA A U D SD

6. The SDS confirmed or reaffirmed what career

5. The SDS could or has helped me in making rme
interests I possess.

future career decisions.

[ A T —

50%

40%

B Male
@ Female

@ Male
@ Female
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7. The SDS did not provide me with more
knowledge.

40%
35%1
30%1

25% |

]
20% Male
15% B Female

10% A
5 o/d
o °/a

career

SA A U D sp

9. My ut(it'ude'and (t,\'.pectation toward career 10. Seeing a career counselor is a mark of bein
counseling is positive. undecided about future career goals. )

0.5 ETT

0.4

0.3
B Male BMae
HFemale 0.2 BFemale

0.1+

oA
SA A ) D SD

career counseling has not

SA A U D SD

12. My exposure to

11. I would not want anyone to know that I was i
; been positive.

seeking career counseling.

60%1 S —— 0.51
50% okl
40% o TP
| le :

20% | B Fema

0.11
10%

0% ) T j S
4 A u D SD —//_./
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Male/Female Comparison Tables
Males=16 Females=77

I Counseling | received from the
EOC Provided

me with enhanceq career
knowledge.

60%1
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B Male
B Female |
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ere not ¢
were
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20%
10%
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Marissa E- Chandler was born in Rio Piedras, Pyertq Rico on Jy]
uly 16,1973 gy,
. T N . € wa
raised 10 Clarksville, TN and attended public schoos in the Montgomery ¢ S
‘ €1y County S,
1

: aduated from Clarksville Hj h School ;
Systen. Marissa gt & lin Ma 1991, Fro
’ Y, 1991, Fr m there, she

d the University of Evansville in Ev

— ansville, IN. Ip May of 1995, she eamned a

pachelor of arts degree with a major in international studies and 3 minor in political
science. In August of 2000, Marissa earned a master of arts in education with highest
honors from Western Kentucky University in Bowling Green, KY. Her concentration was
in higher education administration in student affairs.

Currently, Marissa is pursuing her education specialist degree in administration and
supervision at Austin Peay State University in Clarksville, TN. The degree with honor
will be conferred in May, 2003. She 1s also presently employed at Austin Peay State

University as an education counselor with the Clarksville/Ft. Campbell Educational

Opportunity Center.
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