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ABSTRACT 

The purpose of thi s study was to investigate the Educational Opportunity Center's current 

approach towards career counseling among its low-income and first-generation 

participants. This research primarily focused on investi gating the participants' attitudes 

and expectations towards career counseling and the Self-directed Search career inventory. 

The Self-directed Search was specifically examined in order to see if it was indeed 

effective in assisting participants in making sound career choices or reaffim1ing career 

goa l . Group distinct ions among age, gender, and educational background were also 

ana lyzed to see if any significant differences exi ted among attitudes. A total of 120 

career counse ling questionnaires were distributed. A total of 93 participants actually 

responded and participated in the study, resulting in a re ponse rate of 78%. The results 

of the study found that 86% of the total participants amp led did possess a po itive 

att itude towards the career counseling the y received from the Educational Opportunity 

Center. Moreover, re ults from the study sugge ted that some significant differences in 

career counseling attitudes among age and educational background were also present. 

Further study which include a larger sample size was also recommended by the 

re earcher. 
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/111portan ce of the Problem 

CHAPTER 1 

INTRODUCTION 

The Educational Opportunity Center (EOC) located ,·nth ·fi d. d , e spec, 1c area stu 1e , was 

established in 1988 to primarily assist adults in obtaining post-secondary education. The 

EOC is classified as one of the five types of Trio programs funded through the 

Department of Education. These programs assist students in overcoming social class and 
' ' 

cultural barriers in post-secondary education. As a federally funded Trio program, the 

EOC is committed to providing at least 1,500 adults with information in the areas of 

admi ssions , financial aid , and career counseling. As mandated by the U.S. Congress, two­

thirds of the EOC population must be low-income, first-generation college participants 

who reside in the targeted area. During the 2001-2002 project year, 83% of EOC 

participants met the eligibility criteria of both low-income and first generation. Moreover, 

52% of EOC participants come from minority ethnic backgrounds (Springer, 2002) . 

Many Educational Opportunity Center participants like other college students are 

undecided about college majors or future career goals . According to Virginia Gordon 

( 1995), approximately 20% to over 50% of college students are undecided about career 

choice or an academic major (p. 93 ). In particular, due to the background of EOC 

participants , these individuals often Jack the knowledge and exposure of valuable career 

resources . As indicated, it is extremely vital for the Educational Opportunity Center to 

· · J J"ng resources available for its provide the finest and most beneficia career counse 1 

participants. 



Sraremenr of rh e Problem 

The problem inves tigated in this field study was to examine the Educational 

Opportunity Center participants' attitudes and expectations towards career counseling. 

The intent of this study was to determine if the Self-directed Search career interest 

inventory was indeed effective in assisting Educational Opportunity Center participants 

in making sound career choices or reaffirming career goals. 

Relationship of this study to th e problem 
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In order to effectively career counsel EOC participants within the scope of this study, 

it was vital to conduct research to discover if the current career-interest inventory (SDS) 

was indeed beneficial to the specific needs of the clients. The effectiveness of any 

intervention program should undergo evaluation periodically in order to improve or 

enhance a program' s success . Unfortunately, no extensive research or formal evaluative 

process of the SOS has occurred w ithin the fifteen years of this particular Educational 

Opportunity Center ' s existence. 

Research Questions 

Thi s study addressed the following questions : 

1. To what extent did the age of EOC participants have on their attitudes towards 

career counseling? 

2. To what extent did the gender of EOC participants have on their attitudes 

towards career counseling? 
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3. To what extent did the educational backgrou d f EOC .. 11 0 part1c1pants have on 

their attitudes towards career counseling? 

Null Hypoth eses 

Among Educational Opportunity Center participants, age has no influence on attitudes 

and expectations of career counseling. 

Among Educational Opportunity Center participants, gender has no influence on 

attitudes and expectations of career counseling. 

Among Educational Opportunity Center participants, educational background has no 

influence on attitudes and expectations of career counseling. 

Definitions of Terms 

The following tem1s were integrated throughout the study: 

1. Self-directed Search (SDS): a career assessment developed by Dr. John 

Holl and. The SDS is a career counseling tool , which is self-administered, self-scored and 

se lf-interpreted . 

2. Dr. John L. Holland: originally deve loped the SDS in 1971 . Holland's career 

counseling theory is based upon six different personality types . 

3. Career counseling: a process that occurs when a counselor assists individuals in 

career exploration and decision-making. 

4. Trio programs : student assistance programs funded through the United States 

Department of Education . These programs assist students in overcoming social , class, and 



Cu lrura l barriers in post-secondary education. Th EOC · I e 1s c assi fi ed as one of the five 

Tri o programs throughout the nati on. 

5. Educationa l Opportunity Center (EOC): a fede rally fu nded Trio program, 

\\·hi ch provides adults with info rmati on about higher education. The e center a i t 

indi viduals in the admi s ions proces , financial aid proce , and career coun eling. 
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6. Post-secondary education: educational training beyond the high chool diploma 

or GE D. 

7. First-generation tudent : a student who neither parent po e e a ba alaureate 

degree from a four-year in titution . Thi i a primary chara teri ti of EO parti ipant 

. Low-income tudent : a mandated by the Congre of the nited tate , a 

student who e family income i - under 2-l ,000. Thi i a primary characteri ti of EO 

panicipants . 

.- lss11111ptin 11s 

The following item. ,,-ere a: urned for th1: re earch : 

l . Each p;:111ic ipan t completeJ the same identical type of career a sc. sment ( D 

lh d' . ) Fonn R -l c 1t1on . 

nt re el·,·ed the amc que ti nna1re and demo raphic urve 
2. Each particip 

after the completion of the D · 

3. 
f h · o re ult from a 

Cl·, ·,~J an interpretation o t cir Participant - re " 

profe sional EO counselor. 

.t_ It ,, ·a expected that parti 
truthfully and the 

ipant an wered all que lion 

. . ~ . tent manner. 
in trument were cored 111 a con 1 
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Limitations 

This study contained the fo llowing limitations: 

I . The SOS career assessment was administered in different sening . Some 

participants chose to complete the inventory at home or in another private ening. Others 

individua ll y completed the inventory in a small group sening. 

2. The sample of indi vidual s who parti cipated in the tudy wa limited to tho e 

who signed and returned the in fo rmed consent along with the que tionnaire. 

3. Parti cipants \\'ere a ked to ind ividually evaluate their ati fac tion of the D 

and ca reer counse ling on a Likert Scale. Thi did lead to diffi ul tie in tati tical 

obser\'a ti on due to each indi vidual' degree of va riance between the different Likert 

sca le categori es . 

Deli 111 it a r io 11s 

This fi eld tudy contained the following delimitation 

I . A major delimita tion f thi tudy \\'a · the narrow and · pc ifi 

geographica l loca tion . 

2. Data in thi tudy \\'a only c lie ted fr m E 
participant who were 

ei ther low-income rudent , tir t-generation college tudent or a 
mbinati n of both 

charac tcri ti c . 

d that an in-depth examination 
f h. tudv. it wa prop _e 

In order to reach the goal o t 1 
1 

u ed in the Edu ational Opportunity enter be 
of the current ca reer ounseling modali tic 



6 

conducted . Once the sample population was administered the Self-directed Search career 

in,·entory and experienced career counseling, participants were asked to complete a 

tionnaire in which this study further explored and evaluated. After thorough 
ques 

. sti·gations of the compiled findings were examined, recommendations were assessed 
1nve 

in determining the direct impact of career counseling and the SDS among EOC 

participants. 



Career Counseling Overview 

CHAPTER II 

REVIEW OF LITERATURE 

Career counseli ng plays an integral role in the overa ll d I f eve opment o college 

students. Many students, especially low-income and first gene at · 11 d h r 10n co ege stu ents ave 

not experienced proper career gu idance and support through out their li ves. The e 

students are particularl y faced with the frustrating cha llenge of deciding on a college 

major and future career goals. Krumboltz ( 19 5) found that choosing a future career was 

one of the most difficult tasks for college tudents. Current re earch ha hown that there 

is a great need for effect ive career coun eling throughout college and univer ities. 

On the surface , most co ll ege tudent are somewhat familiar with the term career 

counseling. In tum , many career coun eling profe ional a ume the e tudent know 

what they are talking abou t when they refer to the career coun eling proce . Even 

though this tenn may eem ea y to define, during the re,·iew of literature for thi 

research, surpri ingly a pecific definition of career coun eling \\'a qui te difficult to find . 

The procedure of defining career coun eling definitel y narro, it cope. everal authors 

eem to feel both career coun eling literature and the career coun eling practice are 

ex tremely narrow and the field as a whole mu t broaden it cope (Shirk, 2002)­

Krumboltz ( 19 5) bases hi career coun eling definition on hi belief that the goal of 

• H b 1·eve ]earning takes place in a 
career coun eling is to facili tate client leammg. e e 1 

I' b 1· f kill , interest , values , and 
· · J d · an 1·11d1· vidua s e ie , vanety of areas . These area 111c u e. 

I · f · ork environment. 011er way that promote a sa t1 s y111g w 
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According to Oliver and Spokane (a · d • . 
s cite 111 Shirk, 2002), an all encompassing 

definition of career counseling is one th t · 
a mcorporates both the uniqueness of the 

individual and the breadth of the field . Car . . 
eer counselmg mtends to enhance individual's 

career development or assist the person in mak· b 
mg etter career-related decisions. 

Technology in the World of Work 

As our society continues to advance in technology s h h • , o as t e career coun ehng 

approach and its effect towards dealing with the world of work. Technology has 

flourished everywhere and is extremely vital in our everyday lives. The u e of personal 

computers, electronic mail, and the Internet has become second nature to many 

individuals. However, there are still those who are afraid of technological change and its 

tremendous impact on the world of work. 

Accordin g to Pelling (2002) , the world of work ha undergone many change over the 

year and has ucce full y survived. For example, our ociety ha gone from agriculture 

to industry and manufacturing to today' technological/i nfonnation ba ed way of 

thinking. The technological revolution we are currentl y experiencing according to 

Patterson and Hansen (a cited in Pelling 2002), ill urvive and thrive a long a 

ufficient planning i involved . Sufficient planning i critical to place technology in a 

context for appropriate use or the benefits of u ing our technology may be minimized or 

even lo t. This could be dreadfully true in the career coun eling arena (Pelling, 2002). 

f hn 1 ·n the counseling profe sion ha 
Deciding on what is the proper use o tee o ogy 1 

1 C rl Rogers ( 1942) was the fir t 
always been a hot topic for debate. For examp e, a 

. . . ion During this time, tape recorders and 
therap1 t to record clients dunng counselmg ses · 
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audiotapes were considered new technology and w h. hi . 
ere 1g y controversial. 1n the l 980's, 

the controversial use of computers in therapy for testing sch d 
1
- d • - · 

, e u mg, an 111terv1ewmg 

continued to 
st

ir up many debates (Baron, 1985). The use of computer applications 

during the 1980 's also increased with a primary concentration in developing software 

programs that would stimulate counselors (Baron, 1985). 

According to Curtis (2001 ), computer-assisted career guidance systems (CACGS) 

incorporate both educational information and career decision-making software. The 

development of CACGS was due to the shortage of trained career counselors and the 

growing acceptance of the computer. An effective career counseling system intertwines 

both the computer and the counselor. Even though CACGS have continued to flourish 

throughout the career counseling field , they do not adequately discu s a multitude of 

complex issues in a caring and interactive manner with student . 

Holland's Th eo,y 

Holland's theory of personality i one of the be t-known theorie in the career 

counseling arena. A primary rea on for it popularity i the implicity and practicability 

of this theory. Research based on Holland' theory ha been extremely ex ten ive through 

d d t validate a pect of the theory and out the years. Much re earch ha been con ucte o 

. .- don determining the validity of Holland 's instruments. Recently, studies have iocuse 

I (Evans, Forney, & Guido-DiBrito, Holland 's constructs for racial and cultura group 

1998). 

d t know be t what they want to do in According to Holland ( 1985/ 1992), people ten ° 
. . h ocabulary of the work world . . . h . des!fes mto t e v life but need help translatmg t elf 
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Moreover, sati sfaction in work comes from thr 
ee sources: rewards for work, co-workers 

at work, and the tasks completed at work (extrinsic interpe 
I 

d · - · ) 
, rsona , an mtnns1c . 

Daydreams are often the best predictor of career themes · ass · h d d · 
, urning t e ay ream 1s a 

healthy fan tasy and not a product of poor development In tu k h · f 
. rn, wor t en consists o 

similar people doing enjoyable tasks for varying reward . Individuals are drawn to work 

settings in which they find similar people doing intere ting things for salient or relevant 

rewards. People search for environments that wi ll let them exercise their skill and 

abiliti es , express attitude and va lue , and take on problems and roles . An individual ' s 

behavior is detennined by interacti on between their per onality and characteri tics of 

environment. 

Holland's ( 1985/ l 992) theory propo es that there are ix pure work environment and 

ix pure personality environments. Both people and work en ironment can be cla ified 

into six typological model : Rea li tic (R) Inve tigative (I), rti tic (A) ocial ( ), 

En terpri ing (E) , and Conventional (C). RI EC theo ry po rulates a per on will more 

than li ke ly be sat isfied and per i t in uch an environment if that per on and work 

env ironment share the same or imilar code (\ ri ght, Reardon ' Peter on , 2000) . The 

RlAS EC theory explain how intere t and per onality function in the career deci ton-

making proce (Holl and, 19 5/1 992) . 

1ile ( 1993a) studied the relation hip bet\ een an indi idual ' preference for career 

ounseling and Holland ' personality type • ile noted many college rudent ' 

. . h f career coun eling environment per onality types were canst tent with t e type 0 

n elors de elop coun eling technique preferred. Thi re earch can help career cou 

models mo t effective wi th a particular client' per onaliry type. 

they 

and 
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Boyd and Cramer ( 1995) researched th t 
e s ructure of the counseling session and its 

causa l factor in the overall success of a sess · B . 1011
· Y using Holland 's hexagonal RIASEC 

model to determine a student's personality type . 
' a more direct approach on the individual 

was acquired. In other words, career counselors should d'f . . . 
mo 1 y counseling sess ions m 

order to match personality types with each particular stud 
ent. 

Gordon ( 1995) proposes that many students do not separate d · · d 
aca em1c maJor an 

career choices. Moreover, it is important for counselors to obtain knowledge of how 

occupations are grouped into clusters through various classification system . According 

to Gordon (1995), John Holland 's occupational environments may assist students in 

researching career information in a manageable and realistic fashion. De igning material 

that cluster majors by career abilities , interests, and values, will help college students 

understand that (a) one major may lead to several career alternative , (b) many 

occupat ions may be entered through one major, and (c) one career may be acce ed 

through severa l majors. 

According to Wright, Reardon, and Peter on (2000) , helping individual choo e fields 

of study and occupations that lead to productive and fulfilling live is extremely complex . 

However Holl and 's RIAS EC theory ha proven to a i t coun elor in helping 
' 

individuals become more effective decision maker and career problem olvers. 

f he most dominant theories through out Holland 's vocational typology has become one O t 

•ders Holland's RIASEC hexagonal career counse ling research. Wright et al. (2000) con 1 

model to be the cornerstone of career counseling. 

. ed substantial re earch support 
Even though Holland 's hexagonal model ha receiv 

over the years, Rounds, Tracey, and Hube 
rud ·e examining the rt ( 1992) reviewed many s I 
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hexagonal structure and found conflicting 
1 resu ts. They argued that the variou methods 

used to test the structure did not provide p · 
rec1se results . Based on a reanalys is of earlier 

data, Rounds et al. (1992) later reported Holland ' 
1 1 

. 
s ca cu us assumption does hold true 

' 
however, the sides of the hexagon are not equidistant. 

According to Stark (2001), Holland 's theory has en -
1
- • . 

ormous ut1 1ty m helpmg people 

understand their personal and work characteristics In tu h. 
1 

. . 
• m, t 1s c earer understanding will 

lead indi vi duals to a more ati sfying career. Holland's hexagonal model has become the 

favored theoretical approach fo r career counseling profes ional . 

Career Assessments and Self-directed Search (SDS) 

In order to provide effective career counseling to student enrolled in po t- econdary 

educat ion , it is vital to discu the e sen ti al role career as e sment play through out thi 

proce s. By using a varie ty of a e sments, career counselor can upport tudent in the 

deci ion-making proce (S tark , 200 I). 

According to Stark (200 I), a e ment are ba ed on tudent need to identify 

per ona l attribute of their inte re t , abi liti e , and value . Moreover, the field of intere t 

inventories ha dominated the practice of career a e ment . Intere t inventorie have 

recently experienced major growth particularly on college campu e • In reality the 

career intere t inventory i many times the only in trument u ed by career coun eling 

professionals. 

. d S h (S OS) career interest inventory Based on Holl and 's theory, the Self-directe earc 

h thi inventory has undergone three wa origi nally developed in 1970. Even thoug 

. to be widely accepted and u ed among career 
revi ions over the year , the SOS contrnue 
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counseling professionals as an effective tool (S k 
po ane & Holland, 1995). The major 

goa ls of the SOS are to increase self-understand· . 
mg as well as mcrease career exploration 

or increase reassurance about a current career a · - (H 
spiration olland, 1985/ 1992). 

According to Spokane and Holland ( 1995) the SOS · · b -
, 1s umque ecause 1t can be self-

administered, self-interpreted, and se lf-scored. Due to the fact that the SOS is self-scored 

and can be interpreted by many, it encourages active invo lvement in the career problem 

solving process . Overall, the Self-directed Search can be classified as an illuminating 

experi ence in it entirety. 

Fouad and Spreda (as cited in Stark, 2001) have questioned the benefit of using 

interest inventories with U.S. ethnic minoriti es. These researcher have empha ized that 

race plays a critical role in the overall re ults of many inventories. It is often unclear if 

these inventories are va lid with ethnic minorities when often time the e inventorie \ ere 

on ly va lidated with majority groups. However, ba ed on the Weinrach and rebalu 

(1990) research review, they concluded that Holland's theory and elf-directed Search 

interest inventory are both effective and beneficial with diver e racial groups. 

Holl and, Powe ll , and Fritzsche ( 1994) reported that the D wa ucce fully 

ad mini stered through out diverse nat ion . The D career intere t inventory 

demonstrated effectiveness in Au trali a, I rael, Hong Kong Pakistan the etherlands 

I bl" h d tran la ti on of the SOS. The French and 1igeria. There have also been severa pu I e 

Canadian, Spanish, and Vietnamese edition are publi shed in the United states (Spokane 

& Holland, 1995). 

d d esearch involving the OS and career se lf-
Feehan and Johnston ( 1999) con ucte r 

d randing of the SOS and current social 
efficacy. The study aimed to provide a better un er 
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cognit ive theory. Even though a relationsh · .-
1P was 1ound ·t . , 1 was noted that in order to truly 

establish validity of the SOS as a measure of self ffi .. 
-e icacy, additional research would be 

required. 

Wright, Reardon , and Peterson (2000) studied th C 
e areer Thoughts Inventory and the 

SOS . Their research found that certain RlASEC typ · h b 
es m1g t e more confused or anxious 

through out the career decision-making process The SOS . 
· was a recommended interest 

inventory to administer to these particular college students. 

Conclusion 

Overall, career counseling and its effectivenes ba ed on Holland ' theory ha 

thoroughly been researched over the years . Moreover efficient and beneficial career 

counse ling ervice are critical resources for all college tudents. In tum it is extremely 

important to evaluate and interpret how low-income and fir t-generation tudent portray 

and utilize career coun eling effectively. Unfortunately, no kno\ n re earch ha been 

currently conducted on thi particular student population . Through out the next chapter, 

this rudy examined and evaluated the Educational Opportunity Center pani ipant ' 

attitudes and expectation toward career coun eling. 



participants 

CHAPTER III 

METHODOLOGY 

Sample and selection. The samp le for thi s stud 
y was selected from approximately 300 

Educational Opportunity Center participants located in .fi . . 
a spec, 1c state within the 

Southeastern region of the United States. Al l participants I d . . . 
se ecte in this study previously 

completed the Self-directed Search career interest inventory A • 
1 . pprox1mate y 120 adults 

ranging in ages from 18-55 were randomly selected to participant in the study. The 

homogenous group characteristics were first-generation college students, or low socio­

econom ic status students or a combination of both characteri ti c . 

Safeguards. Penni ss ion from the Instituti onal Review Board at the sponsori ng 

university was obtained prior to thi s study. The Institutional Review Board determined 

that the proposed study was ethical in its treatment of pro pective participant . 

Pem1iss ion was also obtained from the Educational Opportunity Center Director and the 

Executi\'e Direc tor of Extended Education. An informed con ent form wa di rributed 

and completed by all parti cipant in the tudy. The informed con ent form i provided in 

Append ix A. In addition, participants were reas ured of minimal ri k during the tudy. 

All · . . fid · 1 w h·t ollecting data a ma ter li st wa 111fom1at1on obtamed was kept con 1 ent1a . 1 e c ' 

generated and coded for confidentiality by the EOC staff Data wa 
tared and secured in 

I d d rroyed after the study was 
a ocked fil e cabinet in the EOC office. All ata was e 

co111plete. 
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Research Instrum ents 

Published instrument . The Self-directed S 
earch (SOS F RI th orm 4 edition; Holland, 

1994) was previously completed by all participant . h. 
s 111 t is study. The SOS is widely 

accepted and used among college students high s h 1 ' c oo students, and business 

professionals. The major goals of the career assess . 
ment are to mcrease self-understanding 

as wel l as increase career exploration or increase rea 
ssurance about a current career 

asp iration (Hol land, 1985). 

According to Holland ( 1985), in developing a self-scored invento h SOS ry, t e uses raw 

scores instead of nom1ed scores. After thorough research, it was di scovered that raw 

scores led to a simpler scoring and reporting scheme while normed cores produced a 

more complicated scheme. The use of raw scores has proven to be easier to comprehend 

and the scoring is easy to perfom1 (p.33). 

Experimental studies show this career assessment to be comparable with , and 

sometimes exceed, the predictive or concurrent va lidit ies of other intere t inventorie 

(Holland, 1985). The SOS Manual (Holland, 1985) , Manual upplement (Holland, 19 7), 

and theory book (Holland, 1997) , al o pre ent thorough evidence for the reliability and 

validi ty of the SOS assessment (Feehan & John ton , 1999). The outcome of the OS on 

the test-taker have been documented by 22 experimental studies. The analy is of the SD 

scales is also supported by the RIASEC typology (Spokane & Holland• 1995)-

The SOS (Holland, 1994) is comprised of six scales of 3 item each. Accord ing to 

· b d on even different 
Holland's Manual Supplement ( 1985) , the SOS typology is a e up 

a sumptions (pp. 3-5). They are: 
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1. ln general , mo t individuals ca b . 

n e categorized as . 
. . . . . one of the six personality 

'Pes (rea listic , mvest1gat1ve, artistic soci 1 . 
t) , a , enterprising 

or conventional). However the 
sos will classify an individual into three of th . ' 

e personality types, which resemble them 
the most. Each participant wi ll be assigned a thr 1 ee- etter summary code. 

2. Six different environments exist with · h' 111 t is assessme t Th · n · ey are: mvestigative, 
artistic, real istic, enterprising, social, or conventional. 

3. Individual behaviors are determined by int · . . 
eractions between md1vidual 

personal ity and environmental characteristics . 

4. A person will explore environments that will allow h'm/h 
1 er to carry out or 

demonstrate pecific roles , abilities, skills, and express value /attitudes. 

5. The degree of similarity between an individual and an occupation may be 

es timated by Holland's hexagonal model. 

6. The degree of imilarity within an individual or an em ironment may al o be 

defined by implementing Holland's hexagonal model. 

7. The degree of differentiation of an individual or an en ironment adju t 

predictions made from the OS profile, from an occupational code, or from their 

interaction. The degree of differentiation i defined on the D a the variation between 

the !owe t and highest summary score . 

Unpublished instruments . The ub equent in trument examined in thi tudy were a 

h · · h. rvey The que tionnaire mea ured re earc er-generated questionnaire and demograp ic u · 

EOC participants' attitude and expectations toward career coun eling and the OS. The 

c ,·ded 
1
·n Appendix 8 . Each participant, as a ked to areer counseling questionnaire i pro 

. ded ue tions were al o included 
rate 16 Items on a five-point Likert Scale. Two open-en q 
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. the questionnaire. The scoring for the po ·t· 1 in s1 ive y worded . 
questions was as follows : (5) 

SA-s trongly agree, (4) A-agree, (3) U-undecided (2) D d. 
, - isagree, and (I) SD-strongly 

di sagree. The negati ve ly worded questions were score . 
d 111 reversed order as follows: (I) 

SA-strongly agree, (2) A-agree, (3) U-undecided (4) D d. 
' - isagree, and (5) SD-strongly 

di sagree. 

According to the questionnaire, a total score of 80-6 I h d 
s owe that the EOC participant 

had a positive attitude toward career counseling and the SDS A . . 
. score of 60-41 md1cated 

that the EOC participant had somewhat of a positive attitude towa d 
1
. r career counse mg 

and the SOS. A score of 40-21 showed a somewhat negative attitude toward career 

counseling and the SDS. A score of 20-1 indicated a negative attitude toward career 

counseling and the SDS. 

The questionnaire underwent pilot-tests for content validity and reliability. The 

validity pilot-test was distributed to six professionals in order to help identify any vague 

or ambiguous statements. The instrument was also pilot-tested by distributing the 

questionnaire to at least ten individuals representing the same population undergoing 

research . Reliability was checked by statistically analyzing the scores using a split-half 

correlation. 

The demographic survey served as a means for stratifying data for research purposes. 

Tl · · d d h. h t grade completed. Individuals 1e survey asked participants their age, gen er, an ig es 

. h Id . loma or GED None of the 
were also asked whether or not they have a high sc 00 1P · 

. • k d fi th participant 's name. The iniormation on the demographic survey as e or e 

d . . . . , C The responses from the demographic 
emograph1c survey is provided 111 Appendix · 
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"' 'C)' provided the stati sti ca l data needed t 11 st1i • o a ow the 
researcher to learn more about the 

respondents. 

Design and Procedure 

Each randomly selected individual was mailed .. 
a postcard descnbmg the upcoming 

srudy. The bright green color combination of the postca d t d 
r s 00 out from other mail. The 

Postcard introduced the study and emphasized the import f h . . 
ance O t e research. Ind1v1duals 

were also encouraged to watch for the future research mailing Th d . . . e postcar 1s provided 

in Appendix D. Moreover, members of the field study committee reviewed all research 

mailings. This ensured no bias on the part of the researcher in order to prevent procedural 

slippage. 

After approximately one-week, the questionnaire, demographic survey, two copies of 

the informed consent, and a postage-paid envelope were mailed to each individual. The 

mailing contained a cover letter explaining the purpose of the study and the procedures. 

The cover letter is located in Appendix E. Each participant was asked to complete the 

questionnaire, infom1ed consent, and demographic survey in order to collect data for this 

research. Clear and concise instructions were written on each instrument. Respondents 

were asked to keep one of the consent forms for their personal records. Individuals were 

I · · · · · h d Th were no penalties for those who a so given an option not to part1c1pate mt e stu Y· ere 

d . . . 1 te the form immediately was ec1ded not to respond. However, an mcent1ve to comp e 

• d EOC pen A second mailing 
addressed in the cover letter. Each respondent receive an · 

was sent to individuals who did not respond within two weeks. 



. . . I p,-0 ccd11rcs 
.\f,1/IS/l t cl 

·d , r to tabu late data for analys is, a computer program scored the returned 
\11 Ol c 
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1ts sequenti all y to establi sh the percent of participants' responses to each survey . ·truinct Ill~ 

. The data collected was also analyzed on a statistical computer program using a 
quesoon . 

. S re test in order to examine significant differences in age, gender and educational 
(ht- qua 

d The data showed participants responses to their attitudes and expectations 
backgroun . 

d 
eer counseling and the SDS using the percent of responses, and the Chi-

to\\'ar scar 

t St for significant differences. 
Square e 



Th e Sample 

CHAPTER IV 

DATA A D RES ULTS 

The sampl e was randoml y se lec ted from EOC panicipants h h d -
1 w o a previous y 

Completed the Self-directed Search career in ventory and expen·e d 
1
-nce career counse mg 

through the EOC office. A total of 120 career coun seling questi onn aires were sent to the 

rando ml y se lec ted participants. A total or 93 parti cipants actuall y responded by 

completing and returning the career coun selin g questi onnaire, demographic survey, and 

informed consent. The response rate of 78% was ex tremely pleasing to the researcher. 

The unique EOC pen offered as an incenti ve for completi ng the questi onn aire definitely 

attributed to the hi gh response rate. The parti cipants who responded to the study included 

77 (83 %) females and I 6 ( 17 %) males, as shown in Figure 4. 1. 

Total of 93 Participants 

1 by Gender Figure 4- 1. The Samp e 

16 Males 

■ 77 Females 
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Another de mograp hi c res ult compa . d · re Ill thi s stud 

Y, was educati on· 1 b k 
among parti c ipant s. Fro m the lot· 

1 
a ac ground 

a num ber r . • . o part1 c1pants who . . . responded 70 (75o/c ) h· d 
graduated lrom hi gh schoo l and 21 ()S n; . ' 

0 

a 
• - . Yn ) obtarned a GE . 

D, as shown rn Fi gure 4.2 . 

Total of 93 p t· . ar 1c1pants 

70 High School 

■ 23GED 

Fi gure 4-2. The Sample by Educati onal Bac kground. 

The fin al interestin g demographi c result compared in thi s study, was age among the 

sample popul ati on. From the total number of pa11i cipants who responded, 54 (58%) 

ranged in age fro m I 8-24. 25 (27 %) ranged in age from 25-35, 10 ( II %) ranged in age 

fro m 36-45 , and 4 (4%) ran ged in age fro m 46-55. as shown in Fi gure 4.3. 



Tota l of 93 Participants 

Fi gure 4 -3. The Sampl e by Age. 

Research Questionnaire 

Age 18-24 

■ Age 25-35 

□ Age 36-45 

□ Age 46-55 

A career counseling questionnaire con sisting of sixteen statements and two open-
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ended questions was admini stered to parti c ipants. Eac h parti cipant responded to the 

statements using a Likert scale from strongly agree to strongly di sagree . The scoring for 

the positivel y worded questions was as fo llows : (5) SA-strongly agree, (4) A-agree, (3) 

U-undecided , (2) D-di sagree, and ( I ) SD-strongly di sagree. The negati ve ly skewed 

questi ons were scored in reversed o rder as fo ll ows: ( I) SA-strongly agree, (2) A-agree, 

(3) U-undec ided, (4 ) D-di sagree, and (5) SD-strongly di sagree. 

A 
· · · · • t t I core of 80-61 showed that the EOC 

ccordin g to the researc h ques t1 onna11 e, a o a s 

· · · . l'ng and the SOS. A score of 60-
part1 c1pant had a positi ve altitude toward ca1eer counse 1 

· h t of a pos iti ve attitude toward career 
4 1 indicated th at the EO C pa11ic i pant had so mew a 

. d . omewhat negati ve attitude, while a 
coun se ling and the SOS . A score o f 40-2 1 showe as 



24 

score of 20- 1 indicated a negative t • 
a t1 tude toward care . 

er counsel111g and the SOS T bl 
-l. l demonstrates the percentage of . . · a e 

part1c1pants in each category. 

Table 4.1 Attitude Questionnaire Tow d C 
ar areer Counseling and the SOS. 

Percentage Percentage Total Percentage 
of of 

Percentage Percentage 
Age 18-24 

of of 
Percentage Percentage 

of Score Age 25-55 Females of 
(54) (39) (77) 

Males HS GED 

80-6 1 76% 95 % 
(1 6) (70) (23) 

Positive 
86% 75% 85% 83% 

60-4 1 
23 % 

Somewhat 
5% 14% 19% 14% 17% 

Positive 

40-21 
1% 

Somewhat 
0% 0% 6% 1% 0% 

Negative 

20-1 0% 0% 0% 0% 0% 0% 
1egative 

Overal 1, 86% of the total participants who responded to the survey had a positive 

attitude toward career counseling and the SOS . Interestingly, 13% of the tota l 

respondents reported a somewhat positive attitude. Only I% of the total population 

demonstrated a somewhat negative response, while no one in the total population 

reported a negative attitude toward career counseling and the SOS. 

As indicated above, responses to the questionnaire were also compared to the many 

differences in feeling according to age. Among the EOC participants who were 18-24 

years old, only 76% indicated that they had a positive attitude toward career counseling 

and the SOS . Interestingly, among the 25-55 year old participants, 95 % demonstrated a 

• . Id rt' cipants had a somewhat 
positive attitude. However, 23 % of the I 8-24 year O pa 

1 

. . Id articipants. Only 1 % of the 18-24 
positive att itude versus only 5% of the 25-55 year O P 

of 
Total 
(93) 

86% 

13% 

1% 

0% 
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Year olds displayed a somewhat negativ . e attitude wh·l . 
' 

1 e no one in the 25-55 year old 
category agreed . Neither age group ind· t d . 

,ca e a negative att. tud 1 e toward career counseling 
and the SDS. The diverse comparison amon . 

g age was the maJor significant difference 

among the various groups analyzed through t h. 
OU t IS study. 

As shown in Figure 4.1, responses to the qu f -
es 1onna1re were also evaluated according 

to gender. Eighty-six percent (86%) of the females d . . . 
expresse a positive attitude toward 

career counseling and the SDS versus males (75 3/c ) An th ct ·f~ 
0 

• o er 1 1erence was that 19% of 

the males demonstrated a somewhat positive attitude wh,.le I 140 / f h "' , on y / o o t e 1emales 

shared the same attitude. Another large variation between genders was the fact that 6% of 

the males showed a somewhat negative attitude, while no females indicated this reaction. 

Interestingly, no males or females reported a negative attitude toward career counseling 

and the SDS. 

Also demonstrated in Table 4.1 was the comparison of attitude according to 

educational background. Overall, 85% of the high school graduates indicated a positive 

attitude toward career counseling and the SDS, while 83% of the participants who 

obtained a GED expressed the same feeling. Only 14% of the high school graduates had a 

somewhat positive attitude, versus 17% of the GED participants who responded. Another 

difference was the fact that 1 % of the high school graduates demonstrated a somewhat 

negative attitude, whi le no GED participants indicated this reaction. Interestingly, no high 

. . d f ve attitude toward career school graduates or GED part1c1pants reporte a nega 1 

. d. , G th researcher has included a complete 
counseling and the SDS. Located m Appen ,x , e 

. t d by age gender, and educational 
analysis of each questionnaire statement d,saggrega e ' 

background. 
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Chi-Sq uare Test fo r Sign(ficant Difference 

Due to the fact the data collected throughout this resea h b d - -re was ase on attitudinal 

preferences among participants categorized on a Likert scale, a nonparamentric test such 

as the Chi-Square was naturally the best inferential statistical fit for this type of study. 

However, because of the relatively small sample sizes in this study, the Likert category of 

"strongly agree" was combined with the Likert category of "agree", and the Likert 

category of "strongly disagree" was combined with the "disagree" category for the 

inferential statistical analysis. 

Throughout the inferential data analysis, the researcher decided to strategically test 

specific survey questions that were of both interest and significance to this study. The 

results of the questionnaire were compiled and reported as follows: 

Table 4 .2. Analysis of Chi-Square to Survey Question #9. 

Question #9 : My attitude and expectation toward career 

counseling is positive. 

Group 

n 

Chi-Sq 
Value 

Degrees 
of 

Freedom 

P-Value 

Age 
18-24 

54 

Age 
25-55 

39 

13 .430 

2 

0.001 
(Significant at .05 

level) 

GED 

23 

High 
School 

70 

6.329 

2 

0.042 
(Significant at .05 

level) 

. tested for significance in both groups 
( n nme was 

According to Table 4.2, ques 10 . - der did 

d 
Unfortunately, sigmficance m gen 

· 1 backgroun • consisting of age and educat1ona 



11 0 1 c.\i t among thi unit. The Chi-S 
quare value for the 
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age group was 13 430 . 
r alue for the educational background · , while the 

group was 6.329 Th . . 
· e significance le I 

.05 for all of the questions tested thr h ve was set at 
oug out the stud B 

y. ased on these find. 
educational background and age gro d. mgs, both the 

ups id show significant d.ffi 
I erences. The null 

hypotheses reported that age and edu t · 
ca 10nal backgr d 

. oun has no influence, were both 
reJected based upon the response to que t· . s ion nme. 

Table 4.3. Analysis of Ch · S 
I- quare to Question # I 0. 

Q~estion 10: Seeing a career counse . 
be111g undecided about futu !or is a mark of 

I 
re career 

goa s. 

Group 

n 

Chi-Sq 
Value 

Degrees 
of 

Freedom 

P-Value 

Age 
18-24 

54 

6.85 I 

2 

Age 
25-55 

39 

0.033 
(Significant at .05 

level) 

GED High 
School 

23 70 

4.697 

2 

0.096 
ot Significant 
at .05 level) 

Based on Table 4.3, question number ten from the career counseling questionnaire 

was also tested for significance. The Chi-Square value for the age group was established 

at 6.851. The Chi-Square value for the educational background group was established at 

4.697. The p-value for the age group was significant at the 0.033 level ; however the 

educational background and gender categories were not significant at the .OS level. 

Therefore, only the null hypothesis that age has no influence has been rejected based on 

the response to question ten . 



Table 4.4. Analysis of Chi-S 
quare to Question # 16. 

Question 16: After takin th 
confused than ever abou~ he SOS, I felt more 

w at career to pursue. 
Group Age Age 

n 

Chi-Sq 
Value 

Degrees of 
Freedom 

P-Value 

18-24 25-55 

54 39 

6.141 

2 

0.046 
(Significant at .05 

level) 

GED 

23 

High 
School 

70 

8.273 

2 

0.016 
(Significant at .05 

level) 
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After investi gating question number 16, each category wa once again te ted for 

sign ificant differences . According to Table 4.4, the Chi-Square value for the educational 

group was 8.273 with a significant p-value of 0.016. The Chi-Square value for the age 

category was set at 6 .141 with a significant p-value of 0.046. The category of gender wa 

not proven significant; therefore only two categorie reject the null hypothese ba ed on 

question number 16. 

ln reference to Table 4.5, question five was only ignificant in the age category. The 

gender and educational background categories were not recommended for teSting due to 

· d · ·fi ance at the O 017 level with a sli ght variance. However, the age category prove signi ic · 

. . II h the is pertaining to age wa rejected 
Chi-Square va lue of 8.208. Once agam, the nu ypo 

according to question number five. 
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Table 4.5 . Analysi s of Chi-S 
quare to Question #5. 

Question 5: The SOS 
h h could or 

as elped me in making futu 
career decisions . re 

Group Age Age 
18-24 25-55 

n 54 39 
Chi-Sq 

8.208 Value 

Degrees 
of 2 

Freedom 

0.017 
P-Value (Significant at .05 

level) 

Based on Tables 4.6 and 4.7 , questions fifteen and two only showed significance in 

the age category. The gender and educational background categories were once again not 

recommended for testing due to slight variance. Question fifteen was extremely 

significant at the p-value of 0.004 with a Chi-Square value of l 0 .877 . Question two was 

also extremely s ignificant at the p-value of0 .009 with a Chi-Square of9.354. Once again , 

the null hypothesis pertaining to age was rejected according to career counseling 

statements fifteen and two. 



Table 4.6 . Analysis of Chi-S 
qua re to Question # 15. 

Question 15 : Career Cou 1· nse mg 
boosted my confidence t . o pursue a specific career. 

Group 

n 

Chi-Sq 
Value 

Degrees 
of 

Freedom 

P-Value 

Age 
18-24 

54 

Age 
25-55 

39 

I 0.877 

2 

0.004 
(Significant at .05 

level) 

Table 4.7 . Analysis of Chi-Square to Question #2. 

Question 2: Career Counseling 
can help me focus on an 
educational direction that will aid 
me in the pursuit of my career 
goals. 

Group 

n 

Chi-Sq 
Value 

Degrees 
of 

Freedom 

P-Value 

Age 
18-24 

54 

9.354 

2 

Age 
25-55 

39 

0.009 
(Significant at .05 

level) 

30 
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The 1,,·o open-ended questions I isted at the conclusion of the career counseling survey 

. also examined by the researcher. The responses to the open-ended statements are ,,·c1 C 

ted in Appendix F. In general, comments concerning the career counseling 
Joca 

· ence and the SD S were extremely positive . Several complimentary remarks 
e:x pen 

·ds EOC counselors were also reported . Overall , the open-ended statements once 
rowa1 

Ppoi1 the data w hi ch suggests that EO C participants' possess a positive attitude 
01 0 re su 

ards career counseling. 
to\V 
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CHAPTER y 

UMMARY, CONCLUSIONS A 
D RECOMMENDATIONS 

The purpose of this study was to investigate the Ed . 
ucat1onal Opportunity Center's 

cuirent approach towards career counseling amon its 1 _. 
g ow mcome and first-generation 

Participants. The Self-directed Search career invent . 
ory was specifically examined in 

order to see if it was indeed effective with this particul 1 . 
ar popu ation. Moreover, group 

distinctions among age, gender and educational background 1 . were a so analyzed to see 1f 

any significant differences existed among attitudes and expectat · d , ions towar career 

counseling. 

Co 11clusio11s 

Findings from the data analysis in chapter IV, states that 86% of the total parti cipants 

sampled did possess a positive attitude toward the Educational Opportunity Center's 

career counseling and Self-directed Search interest inventory. Moreover, 13% of the total 

participants studied indicated a somewhat positive attitude, while only 1 % demonstrated 

a somewhat negative attitude. 

Findings from this study also resulted in rejecting two out of the three null hypotheses 

tested for significance based upon key specific statements from the career counseling 

que tionnaire. 
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1. Rejected 1ull Hypothes is: Among Ed . 

ucat1onal Opportunity Center 
·t' · ipants. age has no influence on attitud 

p:11 ic es and expectations f 
o career counseling 

(bnsed on statements 9, 5, 16, IO, 15 , & 2). 

2. No Sufficient Evidence to Reject the Null H . 
ypothes1s : Among Educational 

Opportunity Center participants, gender has no infl 
uence on attitudes and expectations of 

career counseling (no significance found at the .05 level). 

3. Rejected Null Hypothesis : Among Educational o • 
pporturnty Center 

Participants , educational background has no influence on attitud d . 
es an expectations of 

career counseling (based on statements 16 and IO) . 

Reco111111 endations 

The following recommendations were based on the analysis of data from this field 

srudy. 

I. The researcher recommends thi s study be replicated further for future 

exploratory use in this field. 

2. The researcher recommends that upcoming studies include a much larger 

sample size with finer age distributions. 

3. The researcher recommends future studies involve other Trio program 

parti cipants, not just EOC participants. 
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APPE iDIX A 

Consent to Participat . 
A . e in a Research Stud 

ustin Peay State U . . y n1vers1ty 
You are be ing asked to part ic ipate in a h 

. l . c . b . researc study Thi f, . . 
yo u wit 1 1111 ormat1011 a out th is study If h · onn 1s 111tended to provide 

. . · you ave any que t' 
principa l 111 vest1gator, Mari a Chandl er Ed . ions you may contact the 

. S U . . , ucat1 onal Opportu ·r C Austin Peay tate 111 ver 1ty, Cl arksville, TN 
37044 93 1 

111 Y enter, Box 4667, 
the Offi ce of Grants and Spon ored Re earch B 

4
' ( ) 22_1-74 I or you may contact 

Clarksvill e, T 1 3 7044, (931 ) 22 J-7 8 I wi th ' ox_ 5 17 Au tll1 Peay State Uni ,·er ity 
que ti on abou t the · h f ' pa rti cipants. n g ts o re earch 

TITLE OF RE SEARCH TUDY: 

Educati ona l Opportuni ty Center Parti cipants' Atti tude and Expectation TO\\'ard 
Coun el111g areer 

PURPOSE OF TH E RE EA RCH: 
The purpose of thi s resea rch i to a si t the Educational Opporn, ·r C · · · 

. • ,uni y enter 111 pro,·1d1ng 
the tine t and mos t benefic ial career coun el ing re ource avai·labl , ·t · · . . . . e 1or I part1c1pant . 
Thi research 1s also required to fu lfi ll partial degree requiremen t for the Education 
Spec iali st degree at Austin Peay tate Univer ity. Data collected in thi rudy may be 
pub li hed or presented . 

PROCE D RES FOR THI RE E RCH: 
A of today, you ha\'e been mailed a que tionnaire, demographi ur,ey, t\\'O copie of 
thi infom1ed consent , and a po tage-paid em·clope . Thi mailing al o contain a cover 
letter exp laining the purpo e of the tudy and the procedure . You ha,·e been a ked to 
complete the enclosed que tionnaire, informed con ent, and demographic ur\'cy in rdcr 
to col lec t data fo r thi re ca r h. C lear and conci e in truc tion are \\'ritten on each 
instn1111ent . Pl ease make urc to keep one of the infom1cd con ent copie for your 
pe r ona l records. If ,,·e do not hea r from you, a c ond repea t mailing \\'ill folio\\' in t\\'O 
\\'eek . I lowe\'er, you also ha\'e the option not to participate in the ru~y. There \\'ill be no 
pena lty if you dec ide not to re pond . II infom1ation to be obtained will be _kept 
confidentia l to the ex tent pro\'ided by Jaw. Data will be tored and ecured 111 a locked 
file cabi net in the EOC office. II data will be de troyed after the rudy I complete. 

POTE~TI AL RI K OR BE EFIT TO YO : 
Tl . . . . . 1, · d In regard to the re earch 1ere will be mimmal n sk 111\'0l\'cd int I ru Y· . . 

. . d h ve to re pond to any que lion ) ou 
ques ti onn ai re and demographic urvey, you 0 not a h arch que tionnaire. 
d · · · ht r wrong an wer to t e rese 
o not w1 h to answer. There I no n g 0 . . EOC en \\'ill be a\\'arded to 

After you complete and mail the re earch queSt1onnaire an P 
you . 



I~fORl\tED CO SENT STATEME T: 

1 
have read the above and understand what the study will consist of ·h · · b · 

fi 
. . ' \\ y It IS emg 

d ne and any bene its or minimal ri sks involved. 
0 

1 
;gree to participate in thi s resear~h and understand that by agreeing to parti cipate, 1 

have not given ~p any of m y human n ghts. 

1 
have been mf?rmed tha~ I h_ave the n ght to withdraw my consent fo r my participation 

at any time up until the pubhcat1?n of data. If I choose to withdraw from the study, that 
choice will be respected and I will not be penali zed . All data collected from me will be 

destroyed. . 

1 
have been informed that Manssa Chandl er; a counselor at the Educational 

0 
pormnity Center and a graduate student at Austin Peay State Universi ty will be 

p . d 
conducting thi s stu y . . . 

1 
have been informed that 1f I have any questions, I may contact Mari sa Chandler at 

(
93 1

) 22 1-7481 or Dr. All an W illi am s, fac ulty superv isor, Education Department, (93 l ) 

n 1-7368 or Office of Grants and Sponsored Re earch , (93 1) 22 1-7 8 1. 
1 have been to ld that I w ill rece ive a copy of thi form. I have read the statement above 

and vo luntaril y agree to parti c ipate in this study. 

ignature of R e earch P articipant 
Date 

Signatu re of Re earche r 

. . y . Personal Records 
Please Reta111 One Copy Fo1 °111 



I Austin Peay State U . 
. . n1versity 

lnst1tut1ona1 Revie 8 

ary 14 2003 
Janu · 

arissa Chandle r 

Allan Williams 
co 
Education 
APSU Box 4545 

w oard 

RE: Your application date_d Jan~ary_ 3 , 2002 regarding study number 03_019 . . 
Opportunity Center Part1c1pants Attitudes and Expectations Towa d C · Educati~nal . 
Peay State University) r s areer Counseling (Austin 

Dear Ms. Chandler: 

T ank you for yo ur recent submissio_n. We appreciate your cooperation with the human 
research review_process . I have reviewed your re~uest for expedited approval of the new study 
listed above. Th is type of study qual1f1es for expedited review under FDA and DHHS (OHRP) 
regu lations. 

Congratulations! This is to confirm that I have approved your application through original 
submission . You must obtain written informed consent from all subjects. This approval is 
s bject to APSU Polic ies and Procedures governing human subjects research. These pol icies 
can be vi ewed at: www2apsu.edu/www/computer/po licy/2002 .htm . The full APIRB will st ill 
review this protocol and reserves the right to withdraw expedited approval if unresolved issues 
are raised during their review . 

You are granted permission to co nduct your study as described in you r application effective 
immediately. The study is subject to continuing review on or before January 13, 2004 , unless 
closed before that date . Enclosed please find the forms to report when you r study has been 
completed and to request an annual review of a continuing study. Please submit the 

appropriate form prior to January 13, 2004. 

Please note that any changes to the study as approved must be promptly rep?rtefdllabnd d 
a · d · · others require u oar 
pproved . Some changes may be approved by expedite re_v_i ew, I@ su.edu ) if you have 

review. Contact Lou Beasley (221-7 414; fax 221-7641; email· beasley ap 

a Yquestions or require further information. 

Aga· d the human research review process. 

8 
in, thank you for yo ur coope ration with the AP IRB an 

est · 
wishes for a successful study. 

Sincerely, 

t ti' ;] 
1'..kfn /~ .-

D~ Lou M. Beasle/ 
air, Austin Peay Institutional Review Board 



APPENDIX B 

Career Counseling Q t· . ues 1onna1re 

.,e1fons: Li sted below are statements pertaining to . 
DII L . Pl career counselm d h . 
sDS) career inventory. ease be honest in answeri ng the fo llowin g an t e Self-directed Search 
( or nght answers. Responses to these stat . g statements. There are no wrong 

. ements wil l be k t fi . 
Please circl e yo ur answer and tr t ep con 1dential. 

Y O co mplete each item. 

~ 

EJ I. Career counse ling can be a helpful Strongly Undecided Disagree Strongly 
1ray to learn what career is most Agree 
su itabl e to my interests. 

Disagree 

2. Career counseling can help me fo cus Strongly Agree Undecided Disagree Strongly 
011 an educational direction that will Agree Disagree 
aid me in the pursuit of my career 
goals. 

3. Career counse ling is not a valuable Strongly B Undecided Disagree Strongly 
resource. Agree Disagree 

.J. The Self-directed Search (SOS) Strongly [:] Undecided Disagree Strongly 
career inventory did not meet my Agree Disagree 
expectations. 

5. The SOS could or has helped me in Strongly Agree Undec ided Disagree Strongly 

making futu re career dec isions. Agree Disagree 
-
6-The SOS confim1ed or reaffirm ed Strongly Agree Undec ided Disagree Strongly 
11 h t Agree 

Disagree 
- a career interests I possess. 

EJ 7· The SOS did not provide me with Strongly Undecided Disagree Strongly 

~ career knowledge. Agree 
Disagree 

8 Con I · Strongly [:] Undec ided Disagree Strongly 
· 1P et111 g the SDS was a waste of Disagree 

t1rne and effort Agree "'==-. 
9,lv!y . EJ Undec ided Disagree Strongly 

att itude and expectation toward Strongly Disagree 
career c . Agree ounsel111g is pos itive . 



· iQ. a career counselor is a mark Strongly EJ I Disagree I 1 scc11 _ , . 
Undecided il · . undec ided about future career Agree Strongly ·t ' ilH! l1j lL -

Disagree 1!0als. 

~ouid not want anyone to know Strongly EJ Undecided 
[ Disagree I 11 · 1 ·as seeking career counseling. Agree Strongly rhal \\ 

Disagree 
~ I' B I~- My exposure _to career counse mg Strongly 

Undecided 
[ Disagree I Strongly - ot been pos1t1ve. Agree 1ias n 

Disagree 
~ 

[:] , I \\'ould recommend the SDS to Strongly Undecided I Disagree I Strongly I). b fu 
1 5 \\'ho were not sure a out ture Agree ot 1er 

Disagree career goa ls. 

~➔- The career counseling I received Strongly Agree Undecided Disagree Strongly from the Educational Opportunity Agree 
Disagree 

Center (EOC) provided me with 
enhanced career knowledge. 

15. Career counseling boosted my Strongly B Undecided I Disagree I Strongly 
confidence to pursue a specific career. Agree Disagree 

16. After taking the SDS, I felt more Strongly 

□ 
Undecided 

I Disagree I 
Strongly 

confused than ever about what career to Agree Disagree 
pursue. 

List any other comments you may have concerning your career counseling experience at the EOC. 

L' . · the SOS career inventory. 1st any other comments you may have specifically concemrng 

~Pl t and demographic survey in th e postage-
ease t . . • f rmed consen , 

re urn the following quest10nnaire, 10 0 participation! 
paid envelope. Thank you for your 



APPE DIX C 

Demographic Survey 

Plea e provide the fo ll owing information for tati tical purpo e 
needed in thi re ear h. 

The infonnation requested below will remain confidential. 

Age of Participant (circl e one item below): 

I -24 25-35 36-45 46-55 56-55 

Gender of Participant (circle one it em below): 

Male Female 

Do you have a (circl e one below): 

J li gh School Dipl oma GED Currently working on H Diploma . 'one 

Hi gh e t G rad e o mpl e ted (c ircle o n e it m below): 

ll igh choo l enior Vocati onal e h: I 2 allege : I 4 



APPE DIX D 

~ 

Attention EOC Participant. .. 
You have been selected to participate in a research study 
involving the career counseling you received from the 
Educational Opportunity Center. Your input would be very much appreciated. 
Please keep an eye out for additional information in the mail! 

Thank you. 
Marissa Chandler 
E0C Counselor 



l ~,,~ D~ __ --~ / E EDUCATIONAL !JO Q RTUNITY 

~ cc-
~J' CENTER 
10'/ryJ ~ - -====---- _---=--~ P.O. Box 4667 • Clarksville TN 37044 

' • (931) 221 -7481 • 800-351-3382 §§§:§§§~ 

~1arch I, 2003 

Dear EOC Participant: 

Co ngrarulations! You have been random ly selected to participate in a research study. During this 
past year, you obta111ed career counse l111g from the Clarksville/Ft. Campbel l/Hopkinsville 
Educati onal Opporturnty Center (EOC). Moreover, you were also asked to complete the Self­
di rected Search career interest inventory (SDS). In order to provide effective career counselino to 

b 

our participants in the future , we wou ld appreciate your valuable feedback . This research study 
11·ill primarily foc us on your attitudes and expectations towards career counseling and the Self­
direc ted Search. Please read the enclosed information carefully before you decide to participate in 
this study. If you decided to participate, please read all of the directions carefully and keep in 
mind that there is no right or wrong answer. All of the information obtained from you will be 
kept confidential. Your participation in this study wi ll only take a short amount of your precious 
time, however, it wi II mean a great deal to us. We sincerely hope that you decide to give us your 
honest feedback. Once you have mailed the enclosed completed information, you will receive a 
rery cheerful EOC pen. Thank you for your time and consideration! 

incerely, 

~~~ 
Mari ssa Chandler 
Research lnvestigator and EOC Counselor Free Pen 



APPENDIX F 

pen- nded Questionnaire Statements career Counseling Comments too E 

. 0 11 ma i /, ave co . o uestio11 J 7: List a11 1 o th er comm ents 
co u11 sefi11 g expen en ces at th e EOC. II Cen

1111 
·011r career 

-
,., Counseli ng is good, I just haven ' t decided wh 1 do ere want to go or what I want to 

,., It was a great learning experience . 

-,. Helped out with what I w ant to do in life. 

-,. The persons who came to m y school were not the ni cest of people. 

,., I was pleased with everything. 

,., Feel pos itive and excited about thi s chance to go to college. 

r Need any and all help to get there. 

r Counselor has been a bi g help to me so fa r. 

r First experience three years ago w as not benefi cial. 

r The second time w ent beyond m y expectations. 

r It was very helpful and I was truly impres ed . 

,,, Counselor bas been w onderful in helping me get back into chool. 

r Counselor w ent out of w ay to help me. 

,,, It reall y helped me dec ide what I wanted to pursue. 
. 

1 
fu\ d tly confi rmed \ hat I had as 

,,, The counseling 1 received was very he p an mos 

interest for careers . 

,. l am very sati sfied with m y counseling experience. 

1 
nd helped indiv iduals. 

► The EOC would help more if the speakers were c ear a 
ue but rnY career counseling 

' I already knew what career I wanted to purs d f 0 0 was the career for me. 
experience at the EOC further let me 1cnow 

th
at e uca 

1 



► I have become more aware of the job . . 
chosen major. opportunities that are available in my 

► I already know what I want to do and EOC d.d . 
1 not help in anyway. 

► They gave me information I already knew. 

,. r think that it is a really good program for peo I h . 
a career, but it didn't help me out. p e w O are in need of help pursuing 

-,, r would like to get more help on which school to go to . 

,. It taught me about different colleges and its importance. 

-,, This was good to the students because it gave you all of the 1·nconn t. h 
. . 1 1 a 10n t at was needed about a certam occupation. 

,. It showed me that I am qualified to try and work in the filed of psychology. 

,. It was very helpful. I never knew that there was such good help out there. 

,. It helped me direct my thoughts in what general area I need to be going. 

,. My experience with the career counseling has been a positive one. I have been 
helped a great deal by my counselors. 

,. Pleasant. Very helpful in helping me make a decision on what resources are 
available and helped me work on a career and how to go to college. 

,- Great job. 

,- The counseling has helped me a lot. 

,- It confim1ed my views on what I should do for a career. 



11 • • 0 11 ma have 5 • 

0 
e,tioll J8: List a11 1 oth er commellts , career 111ve11to '· ec, ,cal/ , co11cern;11 th e SDS 

resu ts came back fas t. -,, It \\'as quick and easy to do and the 1 

Y 1e counselor l · ,, J was happy with m y results and the wa tl me. exp amed everything 10 

. . n oo LOr someo h ,- The SOS career inventory is an excelle t t 1 c 
where their mterests are. ne w o does not know 

,, I do feel that the EOC should consistently d h • 

d d 

up ate t e mventory t b • 
the worl an technology today. 

0 

e m tune with 

,. It \\'as very in fo rmative . 

,. This was more positively fo r my career. 

,- The SOS is confusin g. 

,- It helped reaffirm m y choice in m y career fie ld of study. 

,, SOS was not helpful for my future goals. 

; Just because it didn' t particularl y help me doesn ' t mean it didn' t help someone 

else . 

' It was very helpful for gaining knowledge specifically about how much time l 

need to spend in school. 

; I wish the inventory wo uld come to each grade level, especially freshmen to show 
them there is a real reason that they need to receive their high school diplomas . 

,, lt will decrease the drop out rate . 

► Had many career options to choose from after fill ing out SDS . Very helpful but 

was difficult to choose which career would best suit me. 

,, l enjoyed taking the SDS . 

► SDS is very helpful and confinned what I thought. 

-



APPEN DIX G 
Age Comparison Tables Age 18-24 = 54 

J. Caree r Cou~seling ca ~ be a helpful way to lea rn 
\l'ha l ca ree r 1s mos t suitable to my inte resL-;. 

., .. i 
:,· . ii 
,·. ii 

60% 
50% 
40% 
30% 
20% 
10% 
0% 

r 
Ii.ii ■Ji 
111 ■ 
Ui ■: 

rL • · 
SA A u I) S il 

II Age 18-24 

■ Age 25-55 

1 Ca reer counse ling is not a va luable resource. 

60% 

50% 

40% 

30% 

20% 

10% 

0% 
SA ,\ LI I} SD 

ii Age 18-24 

■ Age 25-55 

5. The SOS could or has helped me in making 
future caree r decisions. 

60%- -----------, 

50% 

40% 

SA A LI D SD 

Age 25-55 = 39 
2. Ca re~ r. couns~ ling can help me fo cus on an 

educa_t1onal direc tion that will aid me in the 
pursuit of my caree r goals. 

80%,r; ---------

70%1H----------....J 

60%-fr------,-,,---....J 
50% 

40% 

30% 

SA A LI D SD 

■ Age 18-24 

■ Age 25-55 

-t The Self-directed Sea rch (SOS) ca reer 
inventory did not meet my expectations. 

40%.ll-------

30%.11-------

SA ,\ LI 

■ Age 18-24 

■ Age 25-55 

D SD 

m ed what ca reer 6. T he SOS confirmed or rea irm 
inte rests I possess . 



APPEN DI X G 
Age Comparison Tables 

Age 18-24 = 54 

7_ The SDS did not provide me with more ca ree r 
knowledge. 

45% 
40% 
35% 
30% 
25% 
20¾ 

Age 18-24 

15% 
10¾ 
5% 

0% 
SA A u D sn 

9. My a ttitude a nd expec ta tion towa rd ca ree r 
counseling is positive. 

80% 

70% 

60% 

50% 

40% Age 18-24 

30% 

20% 

10% 

0% 
SA ,\ u I) SD 

11. I wo uld not want a nyone to know tha t I was 
seeking ca reer counseling. 

60% 

50% 

40% 

30% 

20% 

10% 

0% 
SA A u D SD 

Age 25-55 = 39 
8. Completing th SOS 

effort. e was a waste of time and 

70% 

60% 

50% 

40% 

30% ■ Age 18-24 

20% ■ Age 25-55 

10% 

0% 
SA A u D SD 

I 0. Seeing a ca reer counselor is a ma rk of being 
undecided a bout future career goals. 

50% 

40% 

30% 
■ Age 18-24 

20% ■ Age 25-55 

10% 

0% 
SA A u D SD 

12. My exposure to ca reer counseling has not 

been positive. 

50% 

40% 

30% 

20% 

10% 

0% 
,\ u SA 



APPENDIX G 
Age Comparison Tables 

Age 18-24 = 54 
, 1 would recommend the SOS to others who Age 25-55 = 39 

I '· f 14. The career co 1. · were not sure about uture career goa ls. EOC . unse mg I received from the 
provided me with h 

70% 

60% 

50% 

40% Age 18-24 
JO¾ 

20% 

10% 

0% 
SA A u I) SI> 

15. Career counseling boos ted m)' confidence 
to pursue a specific career. 

60% 

50% 

40% 

30% 

20% 

10% 

0% 
SA A u I) SD 

knowl d en anced career e ge. 

60% 

50% 

40% 

30% 
■ Age 18-24 

20% ■ Age 25-55 

10% 

0% 
SA A LI D SD 

16. After taking the SOS, I felt more confused 
than ever about what career to pursue. 

50% 

40% 

30% 
■ Age 18-24 

20% ■ Age 25-55 

10% 

0% 
SA A u D SD 



A PPENDI X G 
Male/Fema le Compa rison T· bl 

Males= 16 a es 
Ca ree r Counseling ca ~ be a helpful way to lea rn ., . Females::77 

I. ,1,hat ca ree r is most suitable to my intercs~s. - · Ca reer counse ling can hel 

SO% 

40% 

JO% 

20% 

10% 

0% 
SA A LI 0 s I) 

3. Ca reer counseling is no t a va lua ble resource. 

60% 

50% 

40% 

30% Male 

20% 

10% 

0% 
SA ,\ u I) SD 

S. The SOS could o r has he lped me in mak ing 
futu re ca ree r decis ions. 

60%- - ----- -----, 

50%-fl""---

40% 

20% 

SA A ll D SD 

educational d ' . P me focus on an 
pursuit of m , rrec t1on that will aid me in the 

} ca ree r goa ls. 

70%,r-:::---- - ----
60% 

50% 

40% 

30% 

D SD 

II Male 

■ Female 

-1 . T he Self-directed Search (SOS) ca ree r 
inventory did not meet my expectations. 

60% 

50% 

40% 

30% ■ Male 

20% 
■ Female 

10% 

0% 
SA ,\ LI D SD 

m med what career 6. T he SOS confirmed or rea tr 

interests I possess. 

50% - - ---- ----~1 

40% 

SA ,\ 



A PPEN DI X G 
Mate/Fema le Comparison Tabt 

Males=l6 es 
The SOS did no t provid e me with more ca ree r 7. 
knowledge. 

45% 
40% 
35% 
30% 
25% l!!I Male 
20% 

■ Female 15% 
10% 
5% 
0% 

SA A u n SD 

9. My attitude and expectation towa rd career 
counse ling is positi ve. 

60% 

50% 

40% 

30% Male 

20% 

10% 

0% 
SA A u I) SI> 

11. I would not want anyone to know that I was 
seeking career counseling. 

60% 

50% 

40% 

30% 

20% 

10% 

0% 
SA A u D so 

Femates==77 
8. Co mpleting th SOS 

IT e was a waste of time and e ort. 

0.6 

0.5 

0.4 

0.3 
l!!I Male 

0.2 
■ Female 

0.1 

0 
SA A u D SD 

I 0. Seeing a ca ree r counselor is a mark of being 
undecided a bout future ca ree r goals. 

0.5 

0.4 

0.3 
■ Male 

0.2 ■ Female 

0.1 

0 

12. My exposure to ca ree r c ounseling has not 

been positive. 

0.5 

0.4 

0.3 

0.2 

0.1 

0 
SA A 



APPEN DI X G 
Male/Fema le Compa r ison Table 

Males= 16 s 
, 1 would recommend the SOS to others who 
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. sa E. Chandler ,vas born in Rio Piedras Pu R. Mans , erto 1co 0111 1 u y 16, 1973 She 
. din Clarksville, TN and attended public schools in th M . was 

raise e ontgomery C 
aunty School 

Marissa graduated from Clarksville High School • M 
System. 111 ay l 99 l F 

' . rom there, she 
ded the University of Evansville in Evansville IN In M 

arten ' . ay of l 995, she earned a 

b I elor of arts degree with a major in international studies a d . . 
ac 1 n a minor m political 

•ence. In August of 2000, Marissa earned a master of arts in ed t· . . 
sci uca 1011 with highest 

I Onors from Western Kentucky University in Bowling Green KY He . 
1 , · r concentration was 

in higher education admini stration in student affairs. 

Currentl y, Marissa is pursuing her education specialist degree in administration and 

super\' ision at Austin Peay State University in Clarksville, TN. The degree with honor 

wil l be conferred in May, 2003 . She is also presently employed at Austin Peay State 

University as an education counselor with the Clarksville/Ft. Campbell Educational 

Opportunity Center. 
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