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Abstrac t 

. ustin Peav State ni\'ers,·ty b f • · 1· 
J egan o ,enng on 111 e courses in Fall 2000. After a 

yea r of cou rses eYoh ·ing rapidl y. in structors and admini trators felt confident in their 

ab il ity to prese nt in st ru cti on usin g thi s medium . Could thi s confidence be supported by 

ana lys is of studen ts' perce pti ons'? The research ques ti on th at \\·as inves ti ga ted \\'a : Are 

students \\·ho rcce i\·e onli ne instructi on with Austin Peay tate Un ive rsity sati fied? The 

swtc111cnt of th e hypothcsi · \\ 'a : Stude nts \\·ho ha\·e completed an on line course th rough 

Au sti n Peay State Un i\·crs ity ha\·e an o\·era ll po iti\-c perce pti on of the experi ence . A 

no11-c\ pc ri mcnra l dc ~c ript i\ ·c study us ing an on li nc surHy de termin ed rudent 

per -e pt1 ons. The sam ple y ie lded 56 responses from students \\·ho \\·ere enroll ed in 

on line coun.~ at Austin Peay ra te ni\·ers iry in the Fa ll 200 1 semes ter. Re ult were 

tran ·fe rred to nurn eri ca l rn ca urc to de te rmi ne a percep ti on sco re. Hi gher cores 

sign i ficd a more pos iti\·e perception tO\\·a rd \\·eb-ba ed lea rning. The conclusion drawn 

from data are that the o\·ern·he lmi ng maj ority of re pondcnt s ha \'e strongly po iri ve 

perceptions to\\·ard their on li ne learning e\pericncc at Austin Peay State nivc r ity. 
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Introduc tion 

cruc ial 

Rc 11 ia i11i11 L?. cu1Tc11t ,,·it·li t 'cl 
1 ~ c 111 o o gy a d . 

"n mee ting tudcnt needs has become 
to th e compcti ti\·encss of hi gl _ 

1 
_ . . . 

ie1 ea1 nm g instituti ons. Tl 
ie pedagogy by whi ch 

in stitut ions of hi gher lca rnin o now of~ · . 
i::, er mstructi on to t d 

u ents continue to evo lve and 
clw ngc into ne,,· and d iffe rent model Tl . 

. l e cau ati ve factor of thi is twofo ld : tudent 

need s and tec hn o log ica l adva nce 
ha\'c fue led thi s phenomeno11 1·11to deve loping 

me th odologies of sen ·ice deli\'ery. 

There \\'as a time \\·hen one im ao- e of th e trad· t· I II 
~ ' 1 iona co ege student defin ed th e 

majo rity. They en tered co ll ege d irec tl y from hi gh choo l: they were not married, not 

L'mp loyed . and li\ ·ecl in the do rm on campu s. They are not th e stud ent ee n m many 

u11 i,·ersities today. In seekin g an increase of enro lling no n-trad iti onal student who have 

full-time empl oy ment obli ga ti on and famil y ro les to fulfill , the need fo r traditional 

co llege offe rin gs needed to cha112e. 

Th adn ncement of tec hn ology has crea ted an emerge nt shift in the ab ility to 

meet the need and desires of th ose students seeking hi gher learning. Di stance educati on 

prog ra ms of th e past decades utili zed se \·eral med ia and tec hn olog ie to deli ve r 

in . tru ction: mail. radi o, tele\'i sion. satellite broadcas t. video tapes , teleconfe re nce, and 

,·idc oconfe rences. Th ere ha\'e been three domin ant deli\·ery meth ods in distance 

educa ti on th at inclu de one \\·ay prerecorded video . two \\'ay interactive video and audio, 

and Inte rnet based tcchn olo!2\' (Gabriell e, 2000). O \\ ' research shows that In ternet- ba ed 

I. · d · r rechnolo0 y in dista nce educat ion c istance ed ucati on is quickly becoming th e pre omman = 



2 
( .-\t :iya. 8ru\\ll. Gorha m, and Barker, 2002). , I 

1 . n t 1e pas t, uni ve rsiti es tended to own a 

loca l geograph y, but there is no geography to it an , . 
1 

. . 
J mo, c. n the in dust ri al age, we went 

10 sc hoo l. In th e com muni ca ti on aoe th e schoo l ,. . 
b ' comes to us (Bata1neh, 2000, 

. •1...,) C I I Int roduc ti on 1 .) • urrcnt y, t 1erc has been a move towards c · . 
rea tmg Virtual classrooms 

and e\·en \·irtual uni\·ersities. Mech itov , Moshko\' ich , Underwood and Tay lor (
2

00 I) 

state that uni\-crsiti es and co ll ege ha\·e quickly embraced thi s ne\\' informat ion medium 

fo r a maj or reason: th e Internet ideal ly su its a university mi ss ion and environment in the 

sen se tlwt uniHrsities are prim aril y in formation ga th erin g and dispensing institutions. 

Th ro ugh blending th e c las roo m \\·ith seemingly unlimited in fo rm at iona l resource , the 

Internet ignificantl y enriches the educ ati onal process. This use of the Internet has aided 

th ose non-traditi ona l stud ents in ha\·ing the co urses conform to th eir work and fami ly 

schedu les. hence increas ing enrollment. With hi gher education continuing to strive to 

meet the needs of its rnrge ted popul ati on, thi s manifes ted in a method to expand their 

appea l to th e pub! ic. 

Statement of the Prob lem 

. . . · d · I· e cour es to students since Aust in Peay State U111\·ers1ty has been prO\ 1 mg on Ill 

I . 1 0 "d and fu rth er developed to Fa ll 2000. As tim e has progressed, co ur es 1a\ e c rn n::,e 

· p State Univer ity has pro\·ide quality educat ion th rough th e Interne t. Ausr1n eay 

. . . . I t f offerin !:!S a\· ail ab le. a ex pressed in C\ pcnenced a dramatic increase 111 t 1e amoun ° -

Tab le 1.1 . 
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Table 1- 1 

Cro11th of.-/ 11s tin Peay State Un i\·erc; it . 0 1. . ·' n Ille Cow·se Off . . 'Jenngs 

Semester Courses Students 

Offered Enro lled 

Fall 2000 ,., 
.) 38 

Spring 200 l 6 136 

Summer 200 l s 159 

fall 200 l 35 -+5 0 

Spring 2002 5 1,438 

Opinions that APSU is pro\·iding students with qua lit)' onl ine proorammino mu t in part 
::::, C, ' ' 

be supported \\'ith an ana lys is of students' perceptions. As distance educa tion becomes 

more popular. in structors must cons ider students' percepti on of online learning. The 

purpose of thi s research study is to obta in student percept ions towards their experiences 

of completing current on line cour es offered by Austin Peay rate Uninrsity. 

Curre nt a\·a il able techno log ies comb in ed \\·ith the changing demographics of 

the enrolled co ll ege tudent, forced higher education institution to create new pedagogy 

to remain competiti\·c. The mo\·e to\\·ard online instruction is one suc h sh ift in pro\·iding 

nC\\' methods and \·enucs of instruction . Researching student · perceptions toward course 

· · · · - ts and peer-to-peer interaction \\·ill aid 
conten t. professor a\·a il ab il1ty. course requ11cmen 

in future on line dewlopmcnt. 
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Th is paper \\·ill seek to i . 

nve t1gate and answer ti .- II . 
. ie 10 ow mg qu es ti on: Are 

stuJc nts wh o rece1\-c online instruct · . 
1011 with Au t" p 

Ill eay State Univer ity sar i fied? 
Ba::-.cd upon th e resea rch question th e f: II · 

o owmg hypothe i was deri ved: Student who 

h,m: completed an on line course througl A · 
1 ust111 Peay State Univer ity have an overall 

po iti\·e perception of the experience. 

Definitions of Tenn 

'-A'--'L-'-"1 s'--'-t '-'-i n"----"-P--=e=a...:..v-=S:e...t:..:::a'..!..t e~ U::..:1~11~· \~' e:._1_r :2:s i~tv~OL1!.!.1 !.!I i.!.!n~~l!.Q~ tu ent - A ruden t cu1Tentl y enro ll ed in 

an on line course through the Un i\·ers ity . 

Di tance Educat ion - A form of in tructi on in which I arner and in rructors 

arc separat d by geographical di tance and. or time (Bollinger and Manindale, 2001 ). 

Grnduate tudent- any rudcnt who already po se e a Bache lor' Degree and 

is \\·orking to\rnrds a hi gher degree of education . 

No n-Trad iti ona l student - At APSU, rudent are classified a non-traditional 

if they arc at lea t 25 years old, rerurning to choo l after an extended absence fro m 

formal educa ti on. married. a pare nt or a military H'.teran. They may ha\'e full-time 

emp loyment obl igat ions and or fa mily ro le to fu lfill. 

On line Cour e _ A co ll e!!e le\'el cour e that i taught, delivered, as es ed, 

c\·aluatcd. and managed entire ly o\·er the Internet. 11 communication bet\\'een 

stude nt s and in tru cto r occ ur entirely th rough the \\'eb. Neither face-to -face 

d · tructor, nor phy ical attendance in a 
interaction is rcquircd bct\\·een karners an 111 

::,peciti c loca tion is required. 
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Traditi onal tucl t s ~~--'--''---'--'-'C:...:......:~~c:2..n~s - tuclent under the aoe of J S . 

.:o - years old, may live on 
cam pus and entered immed iately fo ll ow

1
·
110 

I · 
1 1 0 11g 1 SC 100 1. 

Undergrad uate Student 
any stude nt workin g towa rds hi s/her initi al 

Bac helor's Degree. 

\\'eb-based Co urse - synonymou with Online Course 

Limitati ons of the Study 

1. Student percepti ons \\·ill on ly be obta ined fro m a sing le Tennessee state 

un in:rs ity . so re ults \\·ill be lim ited to thi popu lat ion. Its fi ndings cannot 

be genera li zed aero s all discip line or educationa l entit ie . 

, Student s \\·ill ha \·e had to be enroll ed in the Fa ll 200 1 se mester to have 

access to the sun·ey . As professors have additional expo ure to presenting 

courses in an on! ine en\·ironment. student perceptions may change. 



Rc,·ic\\' of R I d . e ate Literature 

Instituti ons o f hi!.!. her lea rnin o must 
~ ~ gauge success, at least in part, based on the 

ati fa ction and percept ion of the students ti 
1ey serve. Va len ta, Theniaul t, Di ete r, and 

Mrtek (200 1) be li eve th at th ro ugh re earch ing and ,. d . . 
un er tandmg tudent perceptions, 

,,·e can better design and provide instructi on for \\'eb b d ,, . 
- ase courses (lntroduct1on, ~3) . 

Biner ( 1997) also states the importance of researching rude 
1
t · • b · 

< 1 percept ion y ugge tmg 

th at stu dents · att itudes toward distance educat ion are as important a metric as tudents' 

ac hi e,·ements in determin ing th e e ffect ive ne s of di ranee educa tion. Sanders ( 1996) 

sta te ··~rn alyses sho\,. th at tud ent percepti on di rec tl y influence ac hi e, ement th ro ugh 

the ir po iti, ·e and sign ifica nt infl ue nce on one or more of the attitudinal and behav iora l 

,·ar iab le mea ured·· ( p. 7). Although much research ind ica tes the validity of a se ing 

tudcnt percepti on ·. Va lenta et a l. fo und th at ··a bibli ographi c ea rch of the ERIC 

database fo und onl y 194 citati on (a pproximately 5 percent) dealt \\'ith tudent att itude 

to,,·ard co mputer-med iated d istance educati on . and once that earc h \\'as funher limited to 

inc lu de World \\' iclc We b or the Intern et it re ultcd 111 a retri e\·al of 20 cita tions 

(approx imate ly 0. 5 perce nt )"' ( Lit rature Rev iew. ' 12). 

Rc ·carc h concerning pre,·alcnce of on line lea rning 

Re carc h fr om 199 -1 99 show th at perce nt of a ll fo ur-yea r pub li c 

, . ri, ·ate co ll eges and uni,·er iti cs offer 111 titut ions and nc:i. rly 19 percent of all ,oui-year P < ~ 

d· - ed uca ti on (Pall off and Prat t. n.d. ). Cl)rnp kte deg re e progra ms th ro ugh i::, tance 

. p , ondarv Educa ti on Ins tituti ons rcpon 
·· .-'\ccording to the Di ran e Educat ion at 0st 1.:c , 



(or i 99 7- 1998 , 1.6 milli on t d 7 
u ents \\"ere enrol led in di . 

- tance educat ion courses in 1998 
co 111pared to 7:iJ ,000 students enro ll ed· d . . ' 

in istanc e educ t. 
. a ion courses in 1994-1 995" (Sorg 

:rnd ;--.1 cE lh 1nney, 2000. p.2) . With ti 
iese numbers continui o 1· 11.:o to c imb at an exponential 

rate and add itiona l course offer inos bei 
O 

b 
o no em raced by higher learning institut ion , it is 

i111per:Hive to examine tudcnt percepti. ons I · · 
• nst1tut1 on hav · e committed to va rious forms 

of online lea rnin g cour e as straterr ies to · 
~ " c rn crea e fl ex ibi lity for tudcnts, improve 

rudent learning outco mes, and make more efficie t f I 11 u e O c assroom pace (Hanman and 

Thrurnan- Oa\·is. as cited in Sander ·. Monison-Shctlar, 200 I). 

Researc h abou t stud ent perceptions 

A 1-c \·icw of the re lated litera ture demon trates the curren t ideo logy th at student 

percep ti ons arc ind eed important enough to \\'arrant an in depth study. Go ldsmith (200 1) 

completed a stu dy th at drew from a popul ation of 2.500 tudent from th e Connecticut 

Distance Learning Con orrium (CT DLC ). The e ru de nr \\'ere enro ll ed in on of 72 

on line course offe red by 15 co ll eges and uni\·er itie th at form the CTDLC. The tudy 

meth odology \\·a co mpleted us in g an inten·ic\\' tec hnique involvin g three open- ended 

question s to a sa mpl e of .mo student . Thi s tudy co nclude th at o\·er 90 percent rated 

they \\·ould tak e another on line cour and would recommend that other do o a well. 

Re pondent owrn·he lmin c l\" in dicated th at flexib ility of tim e and place i the major 

rea so n for tak in g course offered onlin e . 

. ·\ simil ar research -tudy th at \,·a co111 plcted at the Un i\·crsiry of Alberta. Canada 

· I ·k ( I 99 ) d ' \·el oped an on li ne un-cy to obta in comp I 't cd by \ lon t~ L) lll(TIC and I ara pnu1 c 



:;iudc11 1 pcrspccti\ ·cs. About 50 percent of th e 250 
8 

tudents enro l led in the class 

L'l)Ill l)lct cd thi survc v. O I 
J ne e rcsu ts were calculated , this study indicated that 

app rox imatel y 70 percent of the stud ents stated th ey 
felt the on line learn ing was a 

positi\·e experience. 

Intervie\\'in g combined with ob ervation were the l d 
1 

· 
met 10 0 ogies demonstrated in 

a research project co111p leted by Sorg and McElhinney (J000) Tl . . . . 
- · 1e pa1 t1c1pant of this 

stud \' \, ·ere se \·en students from Indiana Uni\·ersity at Fort Way 11e \\'I . . - 10 we1e enro lled 10 

a,1 eight-week Intern et-based soc io logy c lass. In the research project, the authors 

co llected data from a se rie s of four interv ie\\'s with eac h study participant. Interestingly, 

resea rchers also were pro \·ided with th e opportun iti es to observe the students completing 

,,·ork online. The population fo r thi s study \,·as limited in size with only seven 

participants, \, ·hose age ran ge fell between 31 and 42 years, which al o appears limited. 

Conclusions in thi s study repo11 that the majority of the adu lt students were at isfied with 

learning on line (Sorg and l\ lcE lhinney, 2000). In stark contrast to the small-scale study 

co mpleted abo\·e. an cxt re111c ly large sample \\·as obtained in a study completed by the 

'.'\K l ( RekkendeL 1999). The NK I is one of the l:lrgest non-go\·ernmenta l educationa l 

institution in Nor\\' ay. In Norway . 1Kl offers more than 300 online courses to over 

l 5.000 stud ent s. They ha,·e comp leted a long itudinal three-year study of student ' 

f d ned in 199 with the perception of on line learn in g. Their last sun·ey o stu ents occ u ' 

d Ur\.e'-' . Stud,~11ts \\·e1·e recruited for participation through an e-ewlopment of an on line J ~ 



9 nuil :1111wu11cc 111 cnt tl1 ga in awa renc . t· 
ss O th e su rvey . 

The Institute received a survey 

One important aim of th 
co 111 pkti on rate of 2-t percent . 

e overall study was to examine 
,,·hc ther offe rin g th e co urses on the World w·d W .. 1 e eb fac l11 tated . a general expenence that 
was pos iti\·e, measu red by poss ible interest · 

11
. . 

111 enro mo h 
t:, 

111 anot er course themselves or 
l 

if they \\ ·ould consider recommend ing others to tak . 
e courses offered m the same fashion. 

ReU:endel concludes that clearly th e students in all ti . _ 11 ee yeai s of the surny held pos itive 

attitudes of on line learn ing . 

.-\.tava. Bro\\·n. Gorham . and Barker (1 001 ) also con1pleted . I d · I . - - , a 1esearc 1 stu y w1t1 a 

large samp le. The sampl e for this study was 965 undergraduate and grad uate student 

along \\' ith 79 facu lty members from a large New Eng land university. Both a tudent 

sun ey and a faculty su n ·ey \\·ere de\·eloped. The student un·ey con isted of 29 Likert 

sca le quest ions to a sess perspectives. Th e researchers conc lude that "the major ity of 

students fe lt th e use of th e Internet en hanced the learning proce "(p. 4) . 

A study comp leted by the Research Initi at i\·e for Teaching Effect iveness (200 I) 

shm\·s that fully on line cou rses con istcntl y ha\·e more fema les. Sander and .forri son

hctbr (200 \ ) indicate that f,rna les are more inclined to ha\·e a significantly positive 

I I · · I -rudv I IO tudents \\·ere given perspecti\-e of on I inc courses th an males . n t 11 re cai c 1 s 1, 

I· · t' Results \\'ere fou nd to 
an attitude sca le to detennine att itudes coward on me 111st ruc ion. 

b 
. d e (from 11 to 4 ) \\'a 35.04 with a standard 

e general ly positi w. The mean amru e sco r -

. __ bl ·ork itF' in an on li ne environment. 
dc\·iation of 4. 5. \ los t students \,·ere corntoi ta e \\ ~ 

I 
.. in s 1ire of increased time pent on course 

1.:::\\ in g-Tay lor ( 1999) conclude t mt 1 

1 .1 •ie and \\·ou ld take additiona l 
\\ . i . I .d I t·l1t111d L)11 11·11e courses \\·ort 1\\ 11 or i-:. stuc cnts sa1 · t 1 'Y 



courses offe red using thi s med ia" (p. 4)_ R 
10 

eseareh comp let d b 
. _ . e Y the Re earch Initiative 

for Teach 1ng E ffect1 nness at Un ive rsit of 
y Central Florida (200 I) I on t 1e student 

opinions of their onl ine courses found that th . . 
e maJonty of stud t · f en 111 ull y on line courses 

reported that th ey were sa ti s fi ed with their e · 
xpenence (85 p ) ercent and would be pos itive 

about raking another fu ll y onl ine cour e (89 percent). 

Factors affect ing pos iti n student perception 

f\1ultiple factors are im·o lnd in detenninin o ,,·!1at af"ects · d 
::, 1 1 ones perception towar 

the negat i,·e or posit i, ·e in an on line course. Va lenta et al. (200 I) tare ·· the success of 

long-distance learn in g hinges on its capac ity to simu late a dynamic campus cl a sroom" 

(Introduction ' 12). Exa minin g th e Goldsmith (200 I) re earch tudy, it was determined 

that 70 percent of the ampled population revea led that the two mo t important a pects 

that affect the quality o f the course arc interact ion and the role of the faculty. Peer-to

peer interaction is singled out as the most pecific aspect of on line learning that enhanced 

the learning exper ience. Some conc lusions rate th at tudent who were shy or less 

,erba l \\·ithin a traditi onal cla sroom were given an equa l opponunity to be a pail of the 

on line clas . Loftus (200 I) indicates that in a real classroom. a few student may 

•ct I do not stand a chance of being heard. 
dominate th e disc ussions. and shy indiv1 ua 

· · · f la s tim es each studen t was 
Other opin ions ind icated that ,,·ithou t the ltmirations O c' ' 

. ··rhour beino .. cut-off·. Add it iona ll y, 
gi,·en the opportunity ro respond in di cuss ions " 1 ::, 



t. I I . . I I students pre crrcc 1~1\·111 g time to think at 
1 1 , engt l about posted . 

. questions and co mm ents 
nrhcr rh a11 lrnv1n Q to res pond imm ct · 

1 , ~ e iate y within a cl . . 
. . . as 100 m di sc uss ion . Las tl y 

conccrn 111 g mteract1on. students respond "d 
1 e t mt they fe lt free • . . 

r to state their opm1 ons, even 
\\·he n it inc luded di sagree in Q w ith others wl 

~ ' ien one could not put a face to a name. 

Go ldsmith (200 I ) also fo und that th e ro le of the f _ 
acuity member was predom mant 

\\·hen c\a111 i11ing \\'hat affected tudent ' views "Stud . . 
· ents want the ir on lme facu lty to be 

present. access ible. and a\ a il ab le" (p. l 13). Thi s stud bl . 1 d • . 
Y esta 1s 1e a direct corre lation 

bc t\\·een pos iti ve percept ions of students and the role of tlie facLi lt b · l 
1
-

c y mem er m t 1e on me 

class. Koll off (2000) states th at interacti \·ity in an online course become more critical 

as it is often th e onl y 'l ife li ne· or connect ion between the distant student, instructor, and 

clas ·rnates. ln thi s re search stud y. three types of interact ion are concluded as e sential 

for :111y di stance learn ing em·ironment. The e are learner-in tructor, learner-content, and 

learner-l ea rn er interact ions. Learner- in tructor in teraction i defi11ed as the component 

of n10 ti\·ati o11, commun ication . and feedback bcrneen the inst ru ctor and tudent. 

Learner-content int t>r:1 cti on is defined as methods by \\'hich the k arncrs obtain cogn itive 

informati on from tc\t and other resource material such a \\ ·eb pages. video • or journal 

anicks. · · · defined as the commun ica ti on and Fin all y , learner- learner mteract1 on 1 · 

· . · con tent. ass ignments, and at titudes. e\chanue amo no students abo ut 111 fo 1 mauon, cour e ~ 
~ ::, 

. . d . t d that \\'hil e srudent learn in g styles 
Sanders and i\ lorr1 so n-Shetlar (200 I ) Il1 ica e 

. . 1· 1 ~ ·n inu th at factor is not a important a a 
dcterm 111e student attitudes towa rd on me 1::ai =-· 

_ . . . , _ " t· 
1 

. fo rmati on in a format tha t i understandab le. 
tcicu lty member" s ab tl 1ty to pro\·1d l: u:,c: u Il1 

. Quit'1da rn o and Brom1 (2000) , . . . t· . . - d ' nts ro na\·112,ate. , -
l J ·tly access1bk. a11d engaging 01 :,tu -= ~ 
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fo und that the maj oritv o f on1 1·11 e StL d - 1 ents posse · · 

ss pos1t1ve fee lings when the instructor 

ac ted as a fac ilitator of the content pre ented . 
A study conducted at the Uni ve rsity of 

Centra l Florida by the Re search Initi at ive fo T 1 · . 
r eac 1111g Effect iveness (200 I) surveyed the 

facu lty of online courses concerning class interaction. 
They conc lude that the majority of 

fa culty indicate th at more interact ion occurs 1· 11 1 t ieir web courses then in their 

comparable face-to-face sections , and they fee l that ti · · . · · • 
11 s 111te1 acti on 1s of higher qua lity 

th an \\·hat th ey typicall y experience. 

An 111 depth stud y of wh at factors pos itive ly affec t student perceptions was 

co mpleted 111 1996 us in g a popul ati on from eight hi gher educa ti onal institut ions in 

Fl orid a (Gabriell e, 1997) . Two hundred fift y-three stud nts responded to ques tionnaires 

\·ia mail. fa cs imil e . or e le ctro ni c mail. Re ult based on an analy is of multiple 

regrc ions indi cate a significantly pos iti\·e relati onship (=. 254) fo und bet\\'een student-

teac her interacti on and perce pti ons of in stru cti onal effectiveness. The findin gs of this 

study revealed that student-teacher interacti on was the mo t consistent po itin predictor 

of stu lent sa ti sfac ti on. 

Some additi onal rele\·a11t facto rs that impac t upon a pos iti\·e student perception 

are more internali zed to\\' ard the learner rather than the university. A snidy conducted by 

Loftu (200 I) in d ica ted that an additi onal factor invo lved in students' views of online 

· · · · · S .· p · ,·der (I P) The peed with wh ich learn in g lt e 111 part \,·1th th eir Internet en ice 10, 1 · 

I f Internet connec ti on can influence course pages load online :rnd the frequ ent o s o an 

• f a course f\ 1c\11 ahon . G:irdner. Gray, stu c.knr s· , ·ie\\'s ro,,·ards the to tal pre entat1 on o < · • 

d 1 ,,puter access accounts fo r 50 
anJ \ 1 ul he rn (as cit ..:-d in Peters. 200 I) rcponc na t coi 
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11crcc11t of the \·ar iance th at cx i ts among stude nt attitudes toward on li ne learnin g. 

SollO\\·ay and Harri s ( 1999) fou nd through their re earcl th - d. -d 1 ~ 1 at 111 1v1 ua tudent leve l of 

Conipute r knO\\·ledge has a direc t re lati on hip to student t. f · f 1-a 1s act ion o on 111e courses . 

Student frus trati ons \\·ith tec hni cal prob lem early in the semester affected the overall 

attitude of th e en ti re cour e. This \ \'a al o a major conc lu ion in the Ew ing-Taylor 

( l 999) srudy \\·h ich states .. prior experience \\·ith techno logy and experience with p cific 

categoric - of co mputer usage all play important functi on in anirude determination' · (p.4). 

This \\aS re it erated in Gabrielle (2000) . \\·hen look ing at the data on technologically 

:1J\anccd student s. there \\'a a signifi ant po itin relation hip (=. -i99) in tudent 

percep tion s. Sorg and \1cl:lhinncy (2000) hm\· that ourse parti ipant who reported 

:1dcquatc keyboard sk ill · appeared to i1l\·e t greater effort rcfkcting on cour c ontent 

than they did concentrating of the keyboard. 

Res 'arch concerning stud 'IW taking on line courses 

. . . d - . - d t . to ·uccecd in on linc cdu ation arc not the 
The compctenc1cs rcqu11c loi stu ens 

d
. . I \a ·- room --oistan c cdu ation place nc\\' 

:--amc nccdccl for su · -c ·- in tra iuona c 's · · 
\,·ith on line education are 

i , - required for -uccc -
dcmands on the learner . The compcten 

in traditional ampu -ba ed education 
l , 1, ,ded for succe 

not qu ite the same a - t 10. c 1 LL . 

. _ , di ffcrcnt. th , relation hip 
'" tl1 •' •'11,·1ro11mcnt an.: 

l l l . -t'111 t: ., ~ ~ 

( Cra\'cncr. 200 I. p . I). n a ins ' -
. .. - arc diffcn1t. \ 'alenta et a\. 

the kaniing acu,·1t1es 
arc uillcrcn t. and in many situauon 

d higher !!r:Jdc 
.. . l studen ts carnc -

(200\) s :.He that dist:111cc cduc,1t1l
11 

than students in 
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\\ 'hen the Research Initiat i\· 1. . . 

e 0 1 Teach 1n o Ef• 
"' - iec ti\ ene s (200 l) studi ed the 

deinoQrnp hics of the Uni\·ersitv of Ce t 
1 ~ - n ra Fl orida's on line t d 

s u ent · th ey fo und several 
cha rac ter istics o f on line lt>arne rs; the maj ority of 

1
. 

on me learners \\'ere also enro lled in 

traditiona l face-to -face cou rses. thev are olde · d 
• 1. an rough ly ha ! f of the students held fu ll-

time jobs . That stud y a lso pointed ou t th at th · 
1 

. . 
e rac ,a and ethmc distri bu ti on of onli ne 

courses equaled th at o f face-to -face courses. Thi st d , 
1
_ f . . 

u ) a so ound that the maJ onty (79 

percent) of tudents take online courses because of the cor1\'enience of not havino to 
.:, 

commu te to ca mpu s . 

. ..\ dramat ic. different kind of fret>dom pre\·ails on line. de pite relati\·ely hi gh 

lc,·els of dirccti\'Cn1:ss inco qJorated into \\·ell-designed di ranee offering . On line course 

,,·ork . in mos t offer ings. requires more independence and discipline. I lo\\'e\-e r, resea rch 

co111plctcd by the Re -earch lnitiati\·c fo r Teach ing Effect i\-eness (2001) conc lude that 

tlHhC ,,·ho choose full y on linc cour ·e are not those independent learners. but the high

energy students ,,ho succeed in a ll rn oda litie . \\' eb-based learni ng al·o entai ls using a 

nc,, set of techno logy sk ill s. Cra \·ener (200 1) indicated that e,·en rudcnts \\'ho believe 

they arc co mp etent co mput er users may ne\·cr ha\·c coiwerted ,,·ord proce in g 

doc uments . log ically th ought through ho,,· to fol io,,· and participate in a th readcd bulletin 

t·a,n il iar \\'ith computer file structure. 
bo:ird discuss ion. transferred file s. and \\'ere no t -

. e:\treme lv importan t if the on line 
Kno\\' lcdgt> o f the ses bas ic compu ter acti\·itics 1 · -

Frustration at the e impk I · · · I " , i\-cd e:\periencc. 'a rn ,ng e:\pcricncc is 10 be a pos1t1\·e Y peicc · 

, . t·t· stLid -nt opini ons . computer task has b::-.t1ng e ects on · c 



Another qua lit\· that potent ia l on line t d 
- • s u ents should possess ct· 
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aecor 111g to 
Cra\TllCr (200 I) is a rc lat i\ elv hiL'.h deorce of sn lf - . . 

- ~ :::- t: - mot1\ at1on and commitment from the 

learner. In agreement \,· ith th is is DesionOn line (7001) .1 · 1 "' - . \\ 11c 1 states a strong founda ti on 

for success of the on li ne distance learner is mot i\ at ion org · -
, an1zat1on, elf-d irect ion, 

confidence in lea rni ng ab ili ty . and independence. Student w110 la k lf - . 
, c se -mot1vat1 on 

dislike ha\·ing to moti\ ate themseh·es to do the course\\'ork. This di like affects both the 

percepti on and quality of the student s · \\·ork. The online proees · takes a rea l 

co111mitmen t and discipline to keep up \\·ith the amoun t of \\'Ork and fl o\\' of the proces . 

. n etdditional quality tha t online students shou ld posses . that show up 

frequen tl y in the relateJ literature. is the ab ili ty to co mmunic ate through writing (llli no is 

On li ne \'et\\·ork. 200 1 ). In the on line course en\·ironment. nearly all com munication is 

\\Titten . so it is criti ca l that student s feel comfortab le in expres ing them eh·es in writing. 

Through researching the rclateJ literature , many asse men t tool " ·ere fo und to 

d · · · f I · 1 f~ct sui ted for an on line be a,·ailablc to a id stu dents in etcrm1111ng I t 1cy \\'ere 11 " 

· · · d I , · I t d'1 t ·e'k ou t these a es ment learning exper ience . It 1s suggeste t wt pott:ntt3 u u c.: 

• . . . . - 1- , cour-c th rouc_h a uni\·er ity or wols and complete them be tore pat t1 c1pat1n g 111 an on 1111.: -

co llege. 



J\Icrh odologv and p . 
~ J rocedurc 

The SJmp le 

Th e puqJose of thi s descript ive sun·e \\'as . 

y to determine the present perceptions of 
sru denrs towa rd their onli ne ex periences at A t' p . 

us in eay State Unive rsity. The samp le 
\\·as obta ined from on ly stud ents enro lled in a 1· 

n on lll e course at Au tin Peay State 
Uni , ersity dur ing th e Fall 200 1 se mes ter, Th e cours~s ,_ APS U • 

e \\ ere on l1necourse that 

are not part o f th e Re ge nt s Onl ine Degree Program. Al l other Au tin Peay State 

L'ni\ crs iry student s \\' ere e.\ c luded . as \\'e ll as students taking on li ne courses at oth er 

inst itu ti ons of higher learning. During the Fa ll 200 I semes ter. AP U offered 43 online 

courses\\ irh a total en ro llment of appro.\ ima tely -L:-O students . Courses \\'ere offered at 

both the undergrad uate and grad uate le,·el in many different disc ipli ne , Ou r of the 45 0 

s1uuc11ts th at \\'Cre in c luded in the total populati on as po siblc parti cipam . 56 responded 

to the . Lir\'ey . 

The research er sent an e-mail to each 011 l inc instructor rcque -ting perm is ion to 

r lace an a11n ou11 ce111 e11t 0 11 th e homepage of eac h course inform ing st uden t of th is 

rc\carc h projec t. The ann ounce ment contarne an 111t ro uc 1 , d · d t 'on to the entire scope and 

111t-o rm ation fo r Parti cipati on in a Research tudy goa ls of the study and a I ink to th e 

d d to the ln fo miati on fo r Pa11icipation in ( i11fo 1111 cd consent ). Once students read an agree 

I their e-ma il addre se consen ting to become a Resea rch Study. th ey sen t the researc 1er 

1 part icipa nt the lin k to the online pa rti ci pants in the study . The researcher then sent eac 1 

·un ey of student perceptions. _ 

. . HS were o\·er the age ot l 8. · . hat all study p3 rtr crpar The info nn ed co nsent requrr ed t " ' 



Tile Proced ures 17 

The resea rcher de\·eloped a sur\'ey to a 
e s tudent perception. It wa examined 

by Dr. Joh n 1ark I lunter and the Di stance Ed . 
< ucat1on Department and detem1ined to be 

,aiid. It cons ist of a 2:-questi on online ur . , b d . 
\ e: a e on an cxtens1\·e revie\\' of the 

literature to determine student · percepti on of on!' 
me courses. Of the 2.'." quest ions, four 

,,ere scd inu dc111ouraphic information four \\Tre , 1. · · f . 
- - · 1:er-.1ng 111 orma t1 on concern ing 

computer ·!-:ill s and online habits. and the remainino 17 u 'd a L·1. 
~ t: 1r-.en-type re pon e cale 

:1:-,h:ing parti ipan ts to strong ly agree . agree. di agree or trongly disagree \\'ith statement 

about their percepti on I0 \\·;1rd on line in structi on. Pani ' ipa1w could on ly elect one 

:111:-.,, er for each question. 

This ·un·ey o f · tudent perception \\·a · a\·ailable to be completed the \\·eek before 

final nam to pro \·ide stude nt enough time to b 'come familiar \\'ith the on lin e 

in:-,tructiona l modu les and to de\·clop opinion about the cour ·e\,·are. 

D,ll:1 Co llecti on 

. 1 d b k 10 the re ·earcher fo r data co llecti on and Co mpleted su n ·eys \\ ·ere e-rna1 e a 

• _ · 0 ,cta coreof4 ·ag_ree'a core of 
1111erpretation. The response ·strongly agree \,·a ass 1~n1:: · ..., 

. . . ot· I Questi on \\'ere written ' ·ct · . 1· .... d . · t ·0 11 nl\' d1s·a<•ree a co1e . J. 1sagrel' a score o .:.. ;111 s 1 = _ o 

co re of the nega ti\·ely stated 
1 . • . • • ,, 3 re\·ersal o f the ooth pos1m·el\' and neuat1\·ely. requmn~ 

. - d, t The lo\,·cst po ible tudent 
qu ':,lion in order to find an accurate total for each tu 1::n · 

. . _ 6 . a hi!!her core ignified a 
. -- b I ·core \\ a · " -P'rc ·p ti on sco re \, ·as 17. and the highest po si es 

. . . d . ,t1 based learning. mor, po ·1t1,·e perc ' pt1 on to\,·ar \\t: - ' 

Perception scores for each que tion 



I
, 'r-l" cJ to et)mputc a total perception score for each tudent. The top tw o quartiles 

\\ 'rl' • l ' = 

I 1 ,J as 11 o~ iti,-c 11erccptions. and the bottom tw o quarti les were negat ive , 1-, l CC 11 l. 
\\ l 

1 
crccpti o ns . 



Res ults 

Thi s ch:ipt cr cont a in · a summ ary of ti 

" ic results of data coll ected to test th e 
n:~c:trl'h hypotheses . The da ta \\'as analyzed a d. 

- < ccor rn g to the procedures outli ned in 
Ch :iptc r J. Results \\'ere determin ed from 56 surveys r·e1- d 

1 ,ume to t 1e researcher. 

The fo ur questions perta inin ° to demographics of th d · 
.::, ...., e stu ents resulted 111 the 

foll lrn ing. The responde nts return ing the survey were 55.4% (n== 31 ) male and 
44

_
6

% (n== 

25 ) fema le. One hu ndred percent of the entire samp le wa over the age of 18, as directed 

in bo th th e info rm ed consent and su rvey. Ful l-time students accounted for 33 .9% (n== l 9) 

,, hik 66 . 1 ~o (n= .3 7) \\ ·ere part-time students. Students, who fit the definiti on of a 

tradi tional stud ent, compri sed 23.2% (n== 13) of the popul ation of the stud y, whi le the 

other 76 . °;o (n== 43) \\ 'C re defin ed as non-trad iti onal students. See Tabl e 4- 1. These 

result s ind ica te that the majority of the students who responded to the survey were the 

non- trad iti ona l. pan-tim e students. A higher number of males responded to thi s pa11icul ar 

Tab le -+- I 

Pou One .-J na/ysis o/rhe Sun ·e_r of Student Perceprion 

n Percent 

\! ale pani c ipants 31 55.4 

Female parti cipants 25 44.6 

Fu ll- tim e student 19 33.9 

Pa n-t ime stud ent 37 66. l 



Tr:1diti o11a / student 

\ '011 -Traditionct/ studt:?rH 
13 

--U 
20 

76.8 

Parr 2 of the su1Tey \\"as intended to exa · 
1 

, mine ti e colllputer ski// and on line habits 
of r/Jc parric ipanrs. E\ ·ery sruden t who completed this surv 

ey had f ntt:?met access from his 0
,- her home or dorm. On a\ ·eraot:' 93/c (n==5) ~ b 

.::, . o spc:nt et\\"een zero to one hour per \\"eek on 
compktinQ \\ ·ork for the course, 32 % (n== l ) a\·eraoed t\\·o to tl l 

- , , iree 1ours per "eek, 36% 
(n=36) spt:?nt four to fi\ ·e hours per \\"eek completin o course acti\·,·r

1

·e- a d y , o ( - J , ) f 
:::, s. n _.) . o n- .) o 

rhe s ruJ,·n rs spent more than s ix hours completing "ark for th is c las . c oncerning their 

·0111puter J.J10w ledge. 2 5 °, ( n~ 1-1) had rated thernse he a no,ice user. : 0', In~ 2 ) rank 

themse hes a · competent users, and 2 5 ! , ( 11~ 1 -1 ) \\ ere Ii ted a ad , anced u ers. Finally, 

5 7. I"" ( n~ 3 2) stated they ha , ·e taken an on Ii ne course fron, Au tin Peay tate Uni ver ity 

111 the pr, or to thi s semester, and 4 2 9°, ( 11 ~ 2-1 ) rep I ied that this \\ 'a their first on li ne 

'oursc from APS L1. Sec Table ➔ -2 . In su mmary. the rt' pondenr to the un-ey all had 

· · - ·d ~ , ' )- l ours of \\·eek comp letin ° 
Internet a ·cess a,·a rlable to them at their res, cnce. pent • to 

1 
, 

\I ork for the coun: . cons id ert'd themseh·e - to be comp ' tenr computer u er , a
11d 

had 

pri or t'\p(T1cnces \1 ·1th rak ing course on met 1rou.::, 
1 . . . . 1. 1 . 01 Austi n Peay Stare Un i\·ersiry. 

P 
·s I I PerCC'Plion un TH ·o .-/11 (1/i-si 0(1/i e Suney oj tur.en 



c orrn I ntemet access from 11 0111 ~ 'd 

::, u1 se work Spent 0-1 hours cornpl et in o co . 

::: u1 se ,,·ork Spent 2-3 hours completino co . 

::: rse " ·ork Spent 4-5 hours cornpl etino cou 

Spent 6 or more hours completing work 

:-: o,·ice computer u er 

Competent computer user 

,.\ch·anced computer user 

Taken an onlinc AP 
course before 

First online APS course 

n 

56 

s 

20 

13 

"') 

I-+ 

Percent 

\ 00 

9 

32 

36 

23 

50 

- . I 

. .Q.9 

2\ 

The remainder of the suf\·ey consisted of Part ] . "here the que tions received a 

Likcn -tvpe rat in g. The resu It of these que tions ,,ere computed u ing tandard 

drnat ion to dete rm inc how c \ose \ y the respon ·es were clustered around the mean. 

Sun e, qunions flt in to five different theme of information that the tudy wa 

inv" tigat ing: interact ion. curriculum. \earning outcom' s. the contents of 

th

e web page. 

and genera I °' era I I course percept ions For a complete \ook at mean questions score 

r~h-to Table -+-; 



The que sti ons a imed at exa . . 22 
mining course 

. . interac ti on yielded the fo llowino 
result s. Intt-rJct1on prov ided to student f · ::, 

s I om the Au stin Pea . 
. . 'y Distance Leaming Center 

\\·ere reported a c lear 111 helprn o studei1t d "" s a equately ac . 
cess and implement the course in 

,, user-friend ly \\ ·ay \, ·ith a mean of.)"' 48 and d " · a stan a d d · · r ev1at1 on score of .632. tudents 
\\ere also questi oned on the ava il abi li ty and i t • . 

n eract1on wtth the cour e pro fe s or, either 

throurd1 e-ma il or offic e hou rs, and replied with 
- a mea n score of 3.21 and a tandard 

de\·iati on o f . )6 . T he fin a l area of interac ti on exa mined was tha t between tudent . 

\\ 'hen asked if th ey had in terac tion with tude nt th ev di·d t k . ; no ' now as a resu lt of thi s 

course the mean score \,·a 3.25 \, ·ith a tandard de\·iation of . 5 . 

The area of curr icu lum inc luded percepti ons of ubject matter covered. the 

teach in g materia l presen ted, an d teac hi ng tratcgie . \\'hen pre ented ,,·ith the question 

or. ,wre th e mod ule prese nte d in the \\'Cb-based cour c a good use of rudent time to 

learn the subjec t matter. th e results were a mean of 3. -+ I and a standa rd de,·iation of .6 2 . 

. .\ skeJ to repl y i r the amount of \\'Ork ,,·ithin each modu le ,,,a rea on ab le. the score 

obta ined ,,·ere a mea n sco re of 2. 9-+ and tandard de ,·iation of .923. Que ti ons 

· · · I I d 1 · p1·0, ·1·ded 1· n the course \\'e re u efu l and con ·crn1 ng it t 1e ec turc s an out 1ne 

. i · f 3 16 d tandard dev iati on of . 7- 1. unuer:, tanda ble y ie lded a mean score o -~ an s 
tu dent 

. . d h b·ec t ma tter clearl y were ra ted 
re ·ults on if the modul es described and explame I e su J 

,, ith a mean of 3.30 and standard de,·iati on of .7 4. 
· d When asked if they . •. 1 · g ,,·as also exa m111e · 

Ho,,· the studen ts perce1, ·ed the11 ea rn 111 ~ 

. d fe lt confide nt in the ir kno\\' ledge of the 
"ero: able to learn from the ,,·eb-based course an 

-P . The . . ., ' and a standard de,·iation of . 
subject matter. it , ·ielded a mean score of_, __ 1 ' 
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. e s t an in a traditional cla 
questi on \\ ·as asked Ill the nega ti\·c, room the 

rc :;ponse . 

o the scores had to be . 
inverted t I . . - . 0 5 10w a pos1t1ve 

After trnal ca lcu lat ion the me an score \\·a 3 .., 4 ·-' and tandard deviation of .859. 
A portion of the sun·ey al O dealt \\'ith 

the content and lay out of the cour e 

,,\·bsite. and students \\ ·ere asked to rate their . . 
pe1 cept1on on many different a pee ts of the 

course. Que tioncd as to if the cour e was f· · 
< user- I iendly to na\·igarc. the tudent 

rc ~po1H.kd ,,·ith a mean core of 3.-+8 and standard d · · f 
< e\'iation ° .6 7. \\'hen a ked if the 

co urse goal- and objcct i\' es were ea il v located and clea t . d 
1 . , r o iea t le mean core wa 3.0 

and sta ndard de\·iati on of .903 .. ..\ skcd if the oroa nizat1·011 of ti . b b d 
c < 1e \\ e - a c course wa 

c\ ccllcnt and a ll o,,·cd for a good learning exrerience yielded a mean core of 3.44 and 

~tamla rd dc,·iati on of .737 . 

The final quest ions of the sun·ey dealt with the o,-crall p ' rception of student 

abo ut their exper ience in an on line course at Austin Pea y tare niYer -ity and \\·ith 

learning online. Asked if th ey th ought it ,,·as possible to achie\·e excellence in cour e 

tha t arc taught on the \\' o rld \\ .idc \\ 'cb the mean core \\·as 3.4-+ and tandard de\'iation 

of .'] 7. The quc ti on a - to " ·hethcr they thought their learning " ·a damaged becau -e the 

.-: · I a ked in the neoati\'e and the cour - ' " ·as o,·er the Internet and not face-to -1ace. \\ a a so' c 

. . d · ondc:d \\'ith a mean core of 
result s had to be con-ectcd to the pos 1t1\·e. The sru ent s resp 

, ked if they \,·ou ld enroll in another online-ba ed 
- .39 and standard dc,·iarion of. 73 I. A 

. - - ~ of 3-+ and standard de,·iati on of . 09, 
cour~c. the tudcnt s resu lts yielded a mean ~core;; · 

- . . o to enroll in an online-based cour eat 
anJ \\ould the\· encourage a tnend 01 collea=-ue 
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. p ,.1\ . St :i tc ni\ ·crs it y rcce i\ ed a mea n sco re of 3.39 and tandard de\'i ation of . .\ ll ~ 11 il L ' · 

Tab le -U 

01 /C' , fion Scor es 
.\/CO il · 

Que tion 

9 

10 

11 

12 

13 

15 

16 

17 

I 8 

19 

20 

21 

D 

3.48 

3.21 

3.07 

3 .-+ I 

3 .3 -+ 

2.9-+ 

3.44 

3.26 

3.30 

3.2 1 

3.4-+ 

j ,25 
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, .... _ _) 3.30 

2-+ 3.48 

' -_) 3.39 

\ut ,: \ tean scores for Questions 14 and Question 2 \ ha\·e been calculated in po iti e 

t~rrns and ha,·e been inYened. 

The surwy produced cores in the range of I to 6 . the oYerall mean core 

obw in ,J from the tn'\'C)' was -6 .4 5. Thi wou Id indicate a strong po iti\'e perception of 

sllld,nts concerning the online courses they enrolled in at Au tin Peay tate ni\'er ity. 



Conc lusions and R 
ccominendat ion 

Th e resea rch hypotheses in ves t" d -
iga te in this study . 

\\ ere to examine the 
) ,rccprions of stud ents who took an on line co . 
! L urse at Aust 111 p S . . 

eay late Un1 vers1ty in the 
Fall semester of 2001. There is a pl ethora of 1-t . . 

I eraru1 e ava ilable th at i olates several 

factors that are variables in determining if a student . . 
experiences a po iti\·e or negati ve 

perception toward an online course. 

The conclu ·ions based upon th e ana lysis of th e results of ti d · ct· 
1e ata , 111 1cate that 

e::ich of th e factors stated in th e re\'iew of the litera ture as hav ing an impact on a students 

percept ion are also found in the courses offered to studen ts at Austin Peay State 

Ln i\ crsit y. The stu dy indi ca ted that students fell in the range from agree to strongly 

::ig rec th at they \Yere pro\·ided \\'ith pos iti\·e interac ti ons in the course. Interactions are 

prO\ ided to th e students on th e three different le\·els: student-to-professor, student-to-

student. and stud ent-to-co ntent in fo n11 ati on. 

I d d tl1 ,"t there 1·s a ~e nera l tro ng po iti ve The results o f th e surny cone u e " :;;: -

percep ti on of the on li ne courses offe red by Austin Peay State ni\·er ity. thu pro \·ing the 

stated hypothesis. Students shO\\·ed most positi\·e perceptions abo ut the fo ll owing areas; 

Use l·-f1·1·e11dl y to navi ga te. th ey would recommend to a the co urse \\·as excel lent and -

. . . d that thev do in fact , see the Internet 
colleague or friend to enroll 111 an on!In e co UI e. an -

,, _ 1 - . · 1 · 1o can be achie \·ed. "~ a too 111 \Yh1 ch excellence 111 ean111 => 
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I Th is study should be repeated at a lat . d 
. e1 ate to see if Austin Peay State 

Uni, ,ers it y students are becomin o more sati sfi d · 
1 1

-
::, ie W it 1 on 111e course or if the 

leH I of sa ti sfact ion leYe ls off as the courses are repeated. 

2. Th e stud y should be conducted u ing a wider populati on that just one 

uni,·er ity to sec if students have a pos iti,·e perception of on line cour es in a 

broader geographi c area. 

3. ..\ methodo logy should be devel oped to offer the survey to a greater number of 

students tak ing on li ne courses at Austin Peay State Univers ity. 

-+. Th is study should be looked at in relation hip to Au tin Peay State Uni\'er ity 

ro determine if student percepti on arc the same or different concerning on line 

co urses. 
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A USTil\ PEA y ST ATE !\IVER ITY 

Title of Proj ect: Stud ent Perception s of Austin p . . 
ea~ State Univer ity Onr . Ill e 

Courses 

:\ ame of th e Resea rcher: Linda Brake G d , ra uate Student 

You ar , bein£ asked to pa11icipate in a research stud,· Plea e read ti .- 11 .· . _ ; • 1e 10 O\\ mg material 

carefully . It describes the purpose of the study. the procedure to be u ed. ri ks and 

bene fit s of panicipati on. and \\·hat \\·ill happen to the in fo rmation that i co llected from 

you You may ask the re searcher li sted belm\· about this rudy or you may call the Office 

L1 · Grants and Sponsored Re earch. Box -1-.51 . Au tin Peay tare Uni Yer ity. Clark \'ille. 

T\ 3 - u-1--L ( 93 I) 221-n l) I \\·ith questi ons about the rights of re carch participant . 

I. The puqJose of thi s research tudy is to obtain student perception to\\·ard their 

. . . ., 1- , .. r es- offered bv Au -1in Peay tate e\ periences ol cornplctmg currl:nt on 1111.: cou , 

. Id .· 1· . , r "S 'arch rudy The r ults 
L11 i\·ersit\·. Thi s will be a non-expi:rirni:nta csc t1p l\l: l: 1.: · 

. . ~ 1· I .,d . resented \\·irh the re earcher 
ol this re search study may b1.: pub 1s lL 01 P 

. bl . I ed or presented in a \\'ay that does not 
perm, s1on. In cill cases. data \\·di be pu 1 1 

reH:al the identity of any participant. 

··11 b a-ked to fill out one three part . . .... )at ., , ·ou \\, e , 
I I \ Ou \·oluntan h· a~ree to pan1cq ' c . 

· · - oursc you ju r fini hcd 
. .. \\. ' re 0 11 the on line 

L111 li 11 e su n ·e\· on \\·hat , ·o ur perceptton::, 1.: . 
· · . .. Parr One ,,·ill conta in 

I o ' r th an 1.5 111111utc::,. , 
ak in g. The sur,·e,· should take no 0 11 =1.: ' . 

• t -r skill s and onltne 

l 
. . . . p ·t T\\·o " ·ill oncen1 your co 1111 u c: 

L 'rnngraph1c 111tor111at1 on. 3 1 



, 
). 

habits. allll Part Tlm~c \\·il l a k yo . 
u, perception . of the class. 

. . Once fini shed you \\'ill 
be c1sl-;cd to c li ck c1 submit button which will r 

. erurn your completed survey to me. 
The sun·ey \\·Ill be stored on an off-ca mpus se ,,.-er. Tl 

1e completed surveys will be 
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e-ma il ed so lely to th e rescc1 rcher Cornplet d 
. e su rvey wi ll be stored electronicall y 

\\ ith numbers ass igned. not any identifvir1a · c- · 
, -=i 1111onnat1on. Ac h cess to t e electronic 

dc1rn \\ ·ill on ly be open to the principa l im·estiaator and ti • _ . 
~ 1e maJ01 ad\·1sor. your 

responses \\·ill be kept confidential and it \\ 'ill be imposs·b l c . 1 e 101 anyone else to 

identi f\- the pa11icipz111ts of thi s tudy Results \\·ill be anah·z d d db 
• • < c • e an store y the 

rese:irchcr and may be used for future research. If you \\'Ould lil-;e a summary of the 

findings of this study . you may contact: Linda Brake or Dr. \lark Hunter. 

-+ There \\·ill be no compensation for participation in thi s re ~earch rudy. 

5. Your participation is comp lete ly rnluntary. There are no kno\\'n ri sk for 

pc1rtic ipating in thi s study. I f you fee l uncomfortable at any time during the study, 

you n1 <1y choose to discontinue your panicipation. You do not ha\'e to an wer any 

question you do not \\·ish to anS\\'Cr. 

The re ' lilts of this tud\ ' ma\' provide funber de\·elopment of the APS Blackboard 

. f t· s ors and cour e de\'elopers . cou rses or in-scn·ice techniques o pro e 

7. 
. . . , . \\·ithout penalty or prejudice. 

You may tenninate your pan1c1pat1 on at an) ttme 

, . es ·our in fo1111cd consent to participate 
Completion and return of the surn:'.y con~titut ) 

in the project. 
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Lind:1 Bra ke Dr. John Mark H un ter 

Graduate Srud ent in Educat ion 
Depanment of Education 

2323 Dunba r Rd Austin Peay State U . . n1 vers1ty 

\\ 'oodlam1, TN 39 171 Clarksv ill e, TN 3 7044 

(931 )920-8788 (93 1) 22 1-7677 

Sta tement of Info rm ed Consent: 

I ha\·c read th e abo,·e and understa nd what the srudy is about, why it i being done, and 

:rn y bene fit s or risks im·oh·ed. I understand that I do not have to take pan in this tudy, 

and 111 y refu sa l to part icipate will in volve no penalty or los of rights. I agree to 

p:inicipa te in th is study and understa nd that by ag ree ing to participate I ha\'e not gi\·en up 

any or 111y human ri ghts. I understand that I ha,·e ri ght to \\·ithdraw my consent and stop 

part icipa tin g at any time during the study and all data co llec ted from me will be 

destroyed. If I choose to withdraw , that choice \\·ill be respected a11d I will not be 

penal ized or coerced to continue. 

1 agree to part icipate in th is research srudy 
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APPROVA L APPLI CATION FOR PR 
. OJ ECT 

Tl11 s torm has bee n designed to . ·ct 
" , .. • ~ PI 0\'1 e theA PJ . 

C\ aluate) ou1 pi 0JCct. Please coni I RB with the 1· .- . 
· - . P ete each t 11 1om1at10 · ditt1culry are clarifi ed on the reve _ . 1 ezn carefull y It n It need to 

. ise side of ti · • · em that s · 
sr ace pro ,·ided under eac h item on ti I . 11s ionn . You are NOT ometzmes cause 

ie la rd copy or elec tr . . con fin ed to the 
on1 c vers ion f h' 

I. TITL E OF PROJ ECT· S s O 
t 1s fom1. 

. · tudent Perce t' 
Onlm e Courses P ions of Aust in Peav S . 

, ta re Un1\'ersity 

2. PRL\T I.PAL L\TES TIGA TOR I NFORi\ IA no,· 
same mtomia tion on all CO-Pis) , ': (pro,·ide 

. rame: Linda Brake. Graduate Srudent 
Depanme nt: Edu ca ti o11 De . . pan men t 
\1 a ilrn Q Add ress · 1_,..,1_,.., D 6 R 

~ · - ~ un ar oad 

\Voodlawn. T f J719! 
Phone #: (93 I) 920- 7 

E-111 :-i il Addres : 1kc1 u n1id-.;uu l1.11 L't 

J. F.\ C lJ L T Y SLPE R\'I SOR: 

Educa ti on Dcp:1 11ment 
(931) 22 1-7677 

Dr. John J\ lark Hunter 

E-111 :-i il :1dd rcss : liur1Jcrm ~£. :i p-,LL..ci.l! 

➔. SOU RCE OF FlJ.'\Dli\'G FOR THE PROJ ECT: None 

~- PU{POSE O F T H E li\'\'ESTI GATIO.'\: The purpose ofthi re earch srudy i 
to obta in student percep ti ons towards the ir experience of completing current 
online courses offered by Austin Peay State Un i,·er iry. Curren t ava il ab le 
tec hnolog ies combined with the chang ing demographics of the enro lled co llege 
student. fo rced hi gher educa ti on in tituti on to crea te new pedagogy to re main 
competiti\ ·c. The ~rno, ·e tO\\·ard on line instruc ti on is one such sh ift in providing 
llC\\ methods and \·enues of instructi on. Researching srudents ' perceptions 
to,\·ard course co ntent. professor a\·ailab ili ty. cour e requ iremen t and peer-to
pcer interacti on \\ ·ill aid in future onli ne deve lopment. 

' 1 · es to tudenrs since .,usrin Pe:1\' State ni,·crsitv has been pro \·iding on me cours . 
F· II , - . , _ I . h oed and lunher de\·eloped to 

-1 - 000 . .--\. s time has pro!!rcssed courses la \ e c an= . . . 
. . . . ~ ~ _ ~ 0 · · ns that AP L 1s pro\·1dmg 

P10\·1dc qu ality educat ion th ro ugh the lntcinct . P1111 0 · 
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:111:1! ) ::i 1s of stu enrs perceptions ~ , 111 pan, be suppo t ct .· 
· re '' 1th an 

The fo ll o\\'111 g questions w II b 
. I c 11wes t1 oa ted· 

a. Has th is chanoe 111 the . 0 
· 

b \\ ' ] o serv ice deli very I d 
mt student qua lit ies are e to a sati sfi ed tuden t? 

c. What are tudents' att1tud prominent 111 sati sfied students? . 
es toward onlt · 

rece nt ly comp leted? ne courses that they have 

6. .-\. T HI S RESEARCH I S BEi 'G CONDUCT 
REQU IRE\I E:\ T S FOR A GRADUATE DEG~~: .

0
,,rE~LF~LLNO 

B. T HI S R~SEA RCH I S BEll\G COl\DUCTED TO FULFI 
REQU IRE\I El\TS FOR A COURSE. YES X o__ LL 

I F Y ES : DEPT- EDUC CO URSE# EDUC6050/EDUC6990-Field 

Study 

- DESC RI BE \\" HO PA RT I C IPANTS \\ 'ILL BE, HOW PARTI CIPA ·Ts 
\\"ILL BE RECRUITE D, T H E l\ i\ lBER AN D AGE OF THE 
P.\ RT I C I PA:\TS Al\ D AN Y PROPOSED CO:\ IPE. ·sA TION. 

Parti c ipants in the stud y \\·ill include students enro ll ed in on line cour e at 
APSU during the Fa ll 200 I se meste r. The cour e are all APSU course that 
arc not part of the Regents Degree Programs. All other students at AP U are 
e.\c lu ded. as \\·ell as , students tak ing on line courses at other instinttion of 

higher learning. 

If permi ss ion from th e professors of the \'ariou onl ine rnur e_ is granted to 
the research er. panicipant \\·ill be recruited through their on lme cour e 

. .11 b I d · ti , Announcement ect1on of "cbs1tc . An an nouncement \\ ' t e p ace 111 1c . . 
. . . . ~ 1 ,-11 t"f , srudent of their oppo1tu111ty 

C\1 ch pan 1c1pat1n Q onli ne courst: t mt ,, 1 no I J . 
~ 1 s ary to complete their 

to participate in the sun·ey. and t 1e teps nece 
part icipation in thi s research project. 

- . I heir student to complete the urvey. 
Prokssors \\·ill be asked to not compe t 
Part icipation is entirely , ·oluntary. 

1 f the srudv \\'ill . . nd the scope and goa s o , 
. ..\11 introduction of the Jn,-cst igatoi a . . . · 

3 
Re earch Srudy" 

be included in the "In fo rm at ion for Part1cipatt0n 
111 

( informed consent). 

- . . . -· 11 b asked to corn 
each po1e11t1a l paruc1pant '' 1 e 

P
iere an 011 1 i ne sun·ey · 



Curreml y th ere arc about 450 st d 
_ . , . , . . u ents enro lled · · 38 Aus tin PL cl) State Unn·ersity Pa 1. . . . 111 On line lea

111
j

11 0 
c . 

. · 1 1c1pat1O11 1 ::, ou1ses at th ose students g1\·en th at th eir profe 
1 

111 t 1e sun·ey will be open t 
11 ssors 1ave aoreed to all . o a 

b OW It. 
Age of parti c ipants will vary but sii

1 11 
. 

. . ' ce a Studen ts I I 
111 co ll ege courses, they will li ke ly be 18 

11 t 1e courses are enrolled 
. • yea rs old or Id T instrum ent \\ ·II] sc reen for participai1ts d O er. he survey 

. . . un era oe J8(b k. 
potenti al subjects \\ ill be di scarded. " Y as 111g age) and those 

Pa11 icipants will not be co mpensated for the· · 
1 

. 
ir invo vement 111 thi s study. 

8. DESCRIBE THE RESEARCH PROCEDURE 11\ ·o~-TECH , 
L\i\'GUAGE : :'-;ICAL 

This \\·ill be a non-experimental descripti ve research study of tud . 
of APS U onl1ne ed uca ti on courses. . . s ent perceptions 

Permission \\·ill be sought from each profrssor teachino an on line 
. " cour ·e thi s semeste r. to post an announcement in the 

Ann ouncement Section of their course \\·ebpage seek in o student 
~ b 

a. 

im·o h·ement in thi s research study. 

b. Once students read the announcement they will ha\·e the option 
to lin k to the ··1n for111 at ion for Pa11 icipation in a Research Study". 
This link \\·ill take them to a website located on another se rver, 
so professors wi ll not have access to resu lts. After thi s document 
is read by the panicipants they \\·ill have the option of cont inuing 

C. 

in th e researc h study. 
To ob tain access to the online sun·ey participan t will be 
req uired to pro\·id e an e-mail address and cli ck _a n_ " I ag_ree" 
button With th e cli ck of thi s button , statmg their intenti on and 
aoree n~ ent to panicipate in thi s srudy. a reply will be sent to them 
~ ~ . · · t1 on and the researcher thank111g them for their pai ticipa .

111 
· 

d. Once th e ··1 Agree" button has been se lected they w1 1ave 

access to th e survey. . . 
1 

let in a the survey in 
e. Students \\' ill be given rnstruct1 011 s o1~- co~1,~it" b;tton will be 

its entirety. After the last questi on a su I 

placed. . .· e-mail the re ults of the r. Selec tin g the subm it button\\ ill 
1 

. 
~ - . ' to the researc ie1 . I 

indi\·idual stu dent SUI\ e) ·· 11 b checked to ensurer 1ey 
b returned '' 1 e g. SurYeys th at ha,·e een . . 

are complete . fi . d into descripti,·e statistics 
• II be tra ns enc · I ·eraoe h. Results of SLir\'eys \\ 1 d, . ro dere1111 1ne t 1e a, ::, 

I d O f central ren Ll1 C) 
1

• d 
usin g th e met 10 s . . ch questi on as1'e · 

~ . -ra111111 ,,. ro ea student percepti on pe1 < ::o 



1. Conclusions and results will be d b 39 
obtained. ma e a ed on the info rmation 

0 _ pOTENTI AL BEN EFITS AND A 'TICIPATED RISK v. . 
1 - d I · 1· 1 - · ,---..fiowmgstudents' 

l)crcepti ons to\\·ar s t 1e1r on rn e eam111 0 experience can •ct . , . 
. 0 provi e 111 t01111at1on on 

areas o f needed change . It can provide staff development 1·cte f 1 • as or t ,ose courses 
still in de\·e lopment for future se mesters. 

There are no known ri sk fo r p.111i cipating in this study. 

ID. DESCRIBE THE INFORMED CO 'SE 'T PROCE S, li\CL DE COPY 
OF THE l l\FOR\I ED COl\SE 'T DOC l\ l El\T. 
Once an online course has been identifi ed as containing the potential population, 
the procedures stated for determin ing the participants will ocrnr. Co~11pletion ~nd 
re turn of the survey constitutes their 111 fo 1111ed consent to part1c1pate m the proJect . 

Principal Im -es ti gator ' s Signature 

Facu lty upen·isor· s S ignature 



I. I ;1111 : 
111ale 
fe111a le 

2.1 am: 

STU DE T PERCEPTION SURVEY 
Part I 

und er th e age of 18 
o\·er 18 years old 

J . I am a: 
fu ll-time student 
part-time student 

~. I am a: 
tradit ional student ( Under the age of 25 years old, may li ve on campus and 

entered immediately fo ll o\\'in g high schoo l) 

40 

non-t raditi onal (A t APS U, students are clas ifi ed a non-traditional if they are at 
least :25 years o ld , returning to sc hool after an extended absence from 
formal educat ion. marr ied, a pare nt or a military \'eteran.) 

Part 2 
5. I haH access to my online course and the Internet from my home or my dorm 
room 

Yes 
'.'\o 

. . d pletin o work for thi course in 6. On an aYerage. how much tun e did you spen com "' 
a " eek 

0-1 hours 
2-3 hours 
-l-5 hours 
more than 6 hours per \\·eek 

7. 1 \\ Ould say, I am "hich type of computer user 
'.'\ o\' ice (just learn ing) 
Competent (I can do \\'h at is asked of me) 
Ad\·anced (HT ML, fil e structure) 



8 1 haH taken an online course from A PSU b 
• · efore Yes 

;\ O 

Part 3 
9 The in structions from th e Distance Learnino C . 

· . b ente, were cl . . ·idequatelv access and implement th e course in a f . ea r in helpino me 
, . user- nendh· . b Stro ngl y agree J \\ ay 

Agree 
Di sagree 
Stro ngl y di sagree 

10. o, era ll , th e web-b ased course was user-friendly to na\' ioate 
b Strongly agree 

Agree 
Di sagree 
Strongl y disagree 

t I. I ,ms ab le to learn from the web-based course an d feel confident in my 
knowledge of th e subj ec t matter · 

Strongly agree 
Agree 
Di ag ree 
Strongly di sagree 

12. The goa ls and objectins of th e web-based course were clear 
trongly ngrcc 

Agree 
Di sngree 
Strongly di sngree 

. . b b d ourse were a good u e of 13. The modules that were presented 111 th e " e - ase c 
tim e to better lea rn th e subject matter 

trongly agree 
Agree 
Di agree 
Strongly disngree 

I tl1a11 ·,11 a traditional classroom experience ➔• Onrall, I feel I lea rn ed Jes · 
Strongly agree 
Agree 
Di sagree 
Stron!.!h· disnn rce ...... ., .'.:'I 
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" 1 fe el the amount of work within eact l- • 1 module w Strongly agree as reasonable 
Agree 
Disagree 
Strongly di sagree 

16 The oroanization of the web-based cours . 
. o . e "as excellent 

lea rning experience and allowed a good 
Strongly agree 
Agree 
Disagree 
Strongly disagree 

17 The lec tures and outlines \Yithin the modules were f 1 . use u and unde t d Strongly agree rs an able 
Agree 
Disagree 
Strong ly disagree 

18. The modules described and explained the subject matter clearly 
Strongly agree 
Agree 
Disagree 
Strongly di sagree 

19. The professor was aYailable for me (either by e-mail or office hours) when 
needed, in a reasonable amount of time 

Strongly agree 
Agree 
Di sagree 
Strongly di sagree 

20. From my participation in this course, I can state that it is possib le to achieve 
excell ence in courses that are taught on the \Vorld Wide Web 

Strongly agree 
Agree 
Di saoree 

~ 

Strongly di sagree 

2 use it was on th e Internet 
1. \Iy lea rning from this course was damaged beca 

Strongly agree 
Agree 
Disagree 
Strongly disagree 

42 



I 
I ,1d intera ct ion ,\'ith stud ents I did not k 

11. i. now as a re I . 43 
-- StrLrngly agree su tot this course 

Agree 
Disagree 
Strongly di sagree 

3 I "·ould ha\'e taken thi s course if it were offered • 1 2 . m a c as room tt· Strongly agree se mg 
Agree 
Di sagree 
Strongly disagree 

H. 1 "ould enroll again in anoth er online-based course 
Strongly agree 
Agree 
Di agree 
Strongly di sagree 

25. I would encourage a friend or colleague to enroll in an online-ba ed cour e 

Strongly agree 
Agree 
Di sagree 
Strongly di sagree 



VITA 
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Linda \\·as born in .\l ose· Lake. Washington on July 20, 1962. She grew up in 

I t P., 1111s-\·h·ania \\·here sh aradua ted from Belle Vernon Area Hi gh School in 
SOU [ ]\\ 'CS em \.. . ::::: 

.\l ay I 9L o. Choos ing ro maj or in Elementary Education. she attended Alder on

BroaJJu · College in Philippi. \Ve t Virginia from 19 0-19 4. She continued her 

educati on. obtaining a .\ la · ters Dc-gree in Elementary Education with a concentration in 

recial Educa ti on from Fayc-tre,·ille State Uni\·er ity in orth Caro lina in 1995. She 

b 'gan attending .--\ustin Pc-ay rate L ni,·ersity in 199 . he i cuITently employed as a 

pecial Educat ion Resou rce Teacher at Byrn Darden Elementary School in the 

Clarh, ilk-.\l 011tgo111 ery Counry cl10ol Sysr m. Sh has been there since 1995. 

Linda resides in \\"ood la\,·r1. Tcnnes • 1 1 ee \\ 'It l ier hu band, Terry and ch ildren 
' Cliri ., nph 'r :ind Allison. 
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