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ABSTRACT

A study was made to collect information which should help the
administration and faculty determine how well the present APSU graduate
business education program is meeting the needs of its students.

A questionnaire was mailed to thirty-nine APSU graduate business
education students (twenty-nine, or 78 percent, were returned), to 121
secondary business teachers (fifty-seven, or 47 percent, were returned),
and to nine department chairmen (six, or 67 percent, were returned). Of
all three groups surveyed, ninety-two (55 percent) completed and returned
the questionnaires.

According to the returns, a majority of the students entering the
APSU graduate business education program plan to complete the require-
ments. This is shown by the fact that fifteen, or 55 percent, of the
twenty-seven respondents completed the requirements for the graduate
business education program at APSU. Of the remaining twelve students
responding they had not completed the APSU graduate business education
requirements, eight (67 percent) indicated they plan to complete the
requirements later. The other four respondents indicated they do not
plan to complete the requirements at APSU because they "moved from area,"
had "family responsibilities," or because there was "no choice of
instructors."

A majority of the APSU graduate business education students and
the secondary business teachers surveyed indicated they are pleased with

the present APSU graduate business education program. Ninety-eight



percent of the APSU graduate business education students said they were
satisfied with their graduate work at APSU. The secondary business
teachers responding based their approval of the graduate business educa-
tion program on APSU's scholastic reputation.

According to the responses of the APSU graduate business education
students and the secondary business teachers, an adequate business educa-
tion program should "increase teacher competency" and "increase opportunity
for employment." APSU's graduate business education students confirmed
their satisfaction with the present program by stating that the graduate
business education courses taken had enabled them to have "greater
competency in teaching" and to receive more "opportunities for employment."

Apparently, the majority of the APSU graduate business education
students and the secondary business teachers would recommend doing
graduate work at APSU because of its "scholastic reputation," "curricu-
lum," and "instruction."

Yet, when they were given the opportunity to suggest whether or not
changes are needed in the present program, they checked "curriculum,"
"instruction,"” and "facilities" as the areas where change is needed.

Fifty percent of the APSU graduate business education students and
the secondary business teachers indicated they would like to see changes
made in the graduate business education curriculum. These groups indicated
a Tests and Measurements in Business Education course needed to be added
to the present curriculum. When asked to indicate which courses they
used most frequently in their work, the Advanced Communications and Report
Writing course and the Work Experience and Job Analysis course received

the greatest number of responses--while Tests and Measurements in Business



Education and Office Practices and Principles were the courses taken most
frequently by the respondents.

Concerning the writing of a thesis or research paper, the respondents
indicated they felt this should not be a requirement. Fifty-two percent
of the three groups responding said a student should not be required to
write a paper of this type. Eighteen percent of the respondents disagreed
and 30 percent were uncertain. The majority of the respondents said
students should have the choice of whether or nor to write one of these
papers or take a research course for the needed credit. Because of
these statements, improvement is needed in the present graduate business
education curriculum.

APSU graduate business educﬁtion students responding indicated they
would like to see more teachers in the graduate business education pro-
gram. Forty-five percent of the respondents said that students should
have a choice of instructors and that a graduate business education pro-
gram should be completed under several teachers. Consequently, the
respondents would like to see a change in the area of instruction.

A majority of the APSU graduate business education students respond-
ing indicated that much of the present equipment was out of date. They
expressed the desire that present graduate business education faculty
members visit high schools and business offices in the surrounding area
to see which machines are being used. These visits should provide
direction concerning which machines to obtain for use in the department.

Concerning the APSU library facilities for doing graduate work in

business education, a majority of the APSU respondents indicated they



were satisfied with the supply of books and periodicals. They further
indicated they seldom used the library's supply of films, filmstrips, and
research studies. However, of those respondents indicating they did

use these, a majority felt the supply was inadequate for doing graduate
business education work. Based on this statement, improvement is needed

in the area of facilities.
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CHAPTER I

INTRODUCTION

Graduate programs in business education undertake important
professional responsibilities:

(a) the improvement of teaching and the preparation of
highly competent teachers of business and (b) the develop-
ment and improvement of leadership for specialized pro-
fessional service functions--directing, supervising, and
researching--and the preparation of competent personnel

to perform those services. These responsibilities
obligate the departments of business education to appraise
continuously the quality of its program.

Wanous states that business educators cannot afford to offer push-
car programs in an era dominated by jet-powered airplanes, electronic
computers, space travel, research, and experimentation. The content
of business education programs today must undergo genuine critical study
and be brought up to date. Taking this step is the only sure way to in-

sure a future for business education in tomorrow's schools.2

Authorization

In keeping with the preceding idea, Austin Peay State University's

School of Business and Economics constantly re-evaluates its present

lcommittee on Guidelines for the Preparation of Teachers of Business
Education, Proposed Guidelines for Business Teacher Education, National
Association for Business Teacher Education, Washington, D. C., February,
1969, p. 46.

2Wanous, S. J., "Re-evaluating Business Programs," Business
Education Forum, Vol. 22, No. 4, National Business Education Association,
Washington, D. C., January, 1968, p. 8.




business program in an effort to provide a program for meeting the
changes in our American Society. Therefore, Dr. J F Burney, Dean of
the School, in an interview on March 29, 1970, authorized this study to
obtain information for studying the adequacy of the present Graduate

Business Education Program at Austin Peay State University (APSU).

THE PROBLEM

Statement of the Problem

The 1969-70 University Bulletin states the objective of the

graduate program at APSU is to provide a curriculum

. . appropriate to those persons who plan to continue train-

ing at the doctoral level and to provide a greater substantive
background for those students who plan to enter college-level
teaching.
. « . The several curricula are designed to increase, at the
level of the first year of graduate study, professional com-
petence in a chosen teaching field or to provide basic pre-
paration for a new school position.3

The problem of this study is to collect information which should
help the administration and faculty determine how well its present

graduate business education program is meeting these objectives.

Purpose of the Study

This study purposes to collect and summarize information to be
used as criteria for determining whether or not improvement needs to be

made in the graduate business education program at APSU.

3pustin Peay State University, Austin Peay State University
Bulletin, Clarksville, Tennessee, Vol. 39, No. 1, May, 1969, p. 177.




Importance of the Study

Wyllie comments that before changes in curriculum, course content,
and instructional practices leading to improvement in business education
can take place, an objective appraisal of what conditions and practices
(both strengths and weaknesses) currently exist must be made .4

The questionnaire used in this study was designed specifically to
help APSU's graduate business education department appraise its present
program. From the findings of this study, the department will be able
to determine: (a) if their department compares favorably with other
graduate business education programs in Tennessee and Kentucky, (b) if
APSU graduate business education graduates are satisfied with the pro-
gram at APSU, (c) the reasons others dropped out of the graduate
business education program, (d) which areas in the graduate business
education program need changing, and (e) what, if any, recommendations
need to be made for improving the present graduate business education

program at APSU.

Limitations of the Study

This study was limited to (a) responses received from all living
persons who have been enrolled in the graduate business education pro-
gram at APSU; (b) responses received from the secondary school business
teachers in the surrounding service area (Houston, Stewart, Montgomery,
Todd, Dickson, Robertson, Humphreys, Davidson, Christian, and Cheatham

Counties, plus the Fort Campbell Dependent School District) ;

4Wyllie, Eugene Donald, "The Evaluation Process," Monograph 109,
Cincinnati: South-Western Publishing Company, 1963, p. l.
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(c) responses received from chairmen of all the business departments of
Tennessee and Kentucky universities offering a Master's program in
business education; (d) information which can be used to measure the
relative value of the present business education program; (e) the
amount of time available to prepare, distribute, collect, and summarize
the data from the questionnaires; (f) the material available for pre-
paration and distribution of the questionnaire; and (g) the personal
limitation of the researcher to summarize and interpret the data

received.

Definition of Terms

The following definitions are provided for a better understanding
of certain words used in this study:

Questionnaire: "A set of questions for obtaining statistically

useful or personal information from individuals.">

Survey: "A form of planned collection of data for the purpose of
description or prediction as a guide to action or for the purpose of
analyzing the relationship between two or more variables."®

Respondent: The individual who returned the questionnaire.

Nonrespondent: The individual who did not return the questionnaire.”

SWebster's New Collegiate Dictionary, G. & C. Merriam Co.,
Springfield, Mass., 1961, p. 748.

6Oppenheim, A. N., Questionnaire Design and Attitude Measurement,
Basic Books, Inc. Publishers, New York, 1966, p. l.

7E11is, Agnes, A Follow-Up StudXAof the Graduates of the Department
of Business and Economics at Austin Peay State Unlver51ty for the Years
1963- 68, Inclusive, Clarksv1lle, Tennessee, 1969, p. 7.




Survey Instrument: The questionnaire used in the study.

Service Area: The eleven-county area surrounding APSU, including

the Fort Campbell Dependent School District.

APSU Graduate Business Education Students: All students ever en-

rolled in the graduate business education program at APSU.

Secondary Business Teachers: Secondary business teachers from the

surrounding service area (all secondary business teachers who have ever
attended APSU will be included in the APSU graduate business education
students group).

Department Chairmen: Chairmen of all Tennessee and Kentucky

universities offering a graduate program in business education.

Assumgtions

After the related literature and research studies were reviewed,
the findings in this study were based on the following assumptions:

1. All questionnaires not returned by the U. S. Post Office
reached the addressee.

2. All answers expressed on the questionnaire were those of the
person to whom the questionnaire was mailed.

3. All respondents understood the questions asked.

4. All respondents answering the questions concerning "courses
taken" remembered the courses from the titles given.

5. The graduate business education program has been in existence
long enough and has had sufficient graduates to adequately evaluate the

program's success.

6. The 156 (56 percent) responses received were representative of

thk total group surveyed.



CHAPTER II

REVIEW OF RELATED LITERATURE AND RESEARCH

In attempting to become thoroughly acquainted with the available
literature and research studies relating to graduate business education
programs and the evaluation of them, the researcher checked the follow-
ing indices under the headings of "business education" and "business
education programs." The indices, dated 1964-70, were found in the
Austin Peay State University library.

The Business Periodicals Index

The Education Index

The Encyclopedia of Educational Research

The Business Education Index

The Reader's Guide to Periodical Literature

The search through the card catalog under the categories of
"business education," "evaluation," "graduate programs," "questionnaires,"
and "surveys" provided the names of twenty-seven references. A care-
ful examination of the books eliminated all but eight of them for use
in this study.

The following seven periodicals dated from 1960 through 1969 were

reviewed for articles dealing with the evaluation of a graduate

business education program.



The Balance Sheet

The Business Education Forum

The Journal gg_Business Education

Business Education World

The Delta Pi Epsilon Journal

Business Education Quarterly

NEA Research Bulletin

In addition to the above periodicals, Monographs published by

South-Western Publishing Company dated from 1932 to 1969 were examined.
Although the researcher found no research study dealing specifi-

cally with the evaluation of graduate business education programs, an

APSU thesis dated 1969 by Agnes Ellis entitled, A Follow-Up Study of

the Graduates g£ the School g£ Business and Economics for the Years

1963-68, Inclusive, provided a valuable bibliography of research

articles concerning the construction and interpretation of a
questionnaire.

As this study was concerned with the effectiveness of both
curriculum and instruction in the graduate business education program
at APSU, studies by Hibdon and Robinson provided valuable information
concerning these two areas.

Hibdon's study, "A Follow-Up Study of the Business Graduates,
Chico State College," attempted to determine the effectiveness of the
business curriculum there. This study was concerned with areas of

Hibdon's study; namely, "courses most valuable to respondents in their



teaching, the most important general courses, courses which needed
emphasis, and the courses which should be required of business education
majors."8

Robinson's study, "Evaluation of Teaching Competency," was con-
cerned with the effectiveness of instruction. He states, "Goals for
the department and the teacher need to be set up so the performance of
both may be checked according to how well they are reaching these

goals."9

As the purpose of this study is to help evaluate the present APSU
graduate business education program, a study by Guthrie entitled,
"Administering the Graduate Program in Business Education," had some
interesting comments concerning the evaluation of graduate business
education programs; He states:

Each year more colleges and universities initiate graduate
programs in business education. Some colleges and universities
are dropping their undergraduate program in business education
and concentrating their efforts strictly at the graduate level.
In the future, there will be growth in both of these major trends

because:

1. More states are requiring five years of education for high
school business teachers.

8Hibdon, Elsie L., "A Follow-Up Study of the Business Graduates,"
Chico State College, Business Education Quarterly, Vol. 29, No. 1, 1961,
pp. 30-31.

9Robinson, Glen, "Evaluation of Teaching Competency," NEA
Research Bulletin, Vol. 47, No. 3, October, 1969, p. 69.




2. More high school business teachers are needed due to the
growth of our high school population and due to a signi-
ficant increase in business education course offerings.

3. New community and junior colleges will increase the need
for business education teachers with graduate degrees.

Programs in graduate business education need to be constantly

evaluated in relation to the changing needs of our society and in

relation to research in the area of teacher education in business
education. 10

Besides the information found in the APSU library, Dr. Christine
Stroop, Professor of Business Education at APSU, lent other valuable
materials.

The remainder of the REVIEW OF RELATED LITERATURE AND RESEARCH is
divided into the following sections:

l. Principles of Research

2. Need for Evaluation

3. Value of the Survey

4, Criteria for Survey Instrument

5. Summarizing and Interpreting Data

Principles of Research

Haynes and Humphrey state "to justify any phase of education is not
merely to conform to existing practices in that area; but it is to dis-

cover new problems and then to solve them."ll Much of the progress

10Guthrie, Mearl R., "Administering the Graduate Program in Bgsiness
Education," Business Education Quarterly, National Business Education
Association, Vol. 33, No. 4, Summer, 1969, p. 69.

11Haynes, Benjamin R., and Clyde W. Humphrey, Research Applied to
Business Education, Chicago: Gregg Publishing Co., 1939, p. iii.
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that has been made in teaching has been brought about through research.
Research is concerned not only with locating problems and felt
difficulties, but also with determining effective means of solving

the problems and difficulties that have been found.

Need for Evaluation

In an article in the Business Education Forum, Price comments

“that almost every area of education today is in the throes of a
rigid analysis and evaluation. The goals, the content, and the
methodology in education are being scrutinized by individuals from
many fields of endeavor."12 It is time for individuals who claim
professional‘interest in business education to focus their attention
on evaluating and improving business education programs.

Wyllie states, "Evaluation is a careful appraisal of human efforts
conducted in light of established goals based upon stated values, be-
liefs, or ideals."!3 The words evaluation and appraisal imply the
exercising of value judgments. These value judgments must be made in
terms of a stated philosophy and goals for the department. Wyllie
further comments "that in order to assist one in making these value

judgments, it would be desirable to have some device, standard, or

12Price, Ray G., "Improving Basic Business," Business Education
Forum, National Business Education Association, Vol. XIII, No. 6,
March, 1959, p. 4.

l3Wyllie, Eugene, "Evaluation Plan for Business Education ProgFams
in High Schools," Monograph 109, Cincinnati: South-Western Publishing

Co., September, 1963, p. 1l.
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instrument to make the value judgments as objective and free from bias

as possible."14

Oppenheim discussed at length this problem of bias in a universe.
Two methods to find out in what way a bias has been reduced are: (1)
by comparing respondents with non-respondents on the original sampling
list (in terms of date of birth, geographical location, first letter
of family name, sex, type of qualifications), and (2) by comparing
early respondents with late respondents (in terms of their answers to

the questionnaire).15

Values of the Survey

In attempting to evaluate the graduate business education program
at APSU, the researcher used the survey method as the standard for ob-
taining information to help the Business Education Department deter-
mine the effectiveness of the present program. Erickson and Oliverio
state the primary values of a survey are: "(l) to provide a basis for
making comparisons and determining trends, (2) to reveal current
weaknesses and/or strengths of a present situation, and (3) to provide

information for making decisions."16

l41pi4., p. 2.

15Oppenheim, A. N., Questionnaire Design and Attitude Measure-
ment, Basic Books, Inc., New York, 1966, p. 2.

16Erickson, Lawrence and Mary Oliverio, "Evaluative Criteria f9r
Survey Instruments in Business Education," Monograph 111, Cincinnati:
South-Western Publishing Company, March, 1964, p. 1.
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He further states that three primary considerations in planning a
survey are:
1. Has the problem to be studied been carefully stated?

2. Has a thorough and thoughtful study been made of related
materials and literature?

3. Is the survey method most appropriate for the problem to
be investigated?17

Once the values of a survey are known and it has been decided to con-
duct a survey, it is imperative the researcher be familiar with the

criteria for using a survey instrument.

Criteria for Survey Instrument

Erickson and Oliverio stated that before survey instruments are
used, the following criteria should be applied to the instrument: (1)
pilot group tryout and analysis of preliminary forms of the survey in-
strument, (2) expert judgment of the survey instrument be recognized by
research authorities or by advisory committee, (3) final careful re-
vision and inspection of the survey form, (4) special validity and
reliability checks, (5) editing of survey instrument returns, (6)
analysis of the respondent population according to the returned survey
instruments which are usuable in the study, (7) analysis of nonreturns
in each of the subgroups of the population surveyed, and (8) tabulation

of the collected data and making any needed statistical analyses

171bid., p. 7.
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of such data.18

It is clear that questionnaire construction is by no means the
first item in carrying out a survey. According to Lesiker,

« « « the qugstionnaire is simply an orderly arrangement

of the questions and information needed, with appropriate

spaces provided for answers. But simple as the question-

naire may be in finished form, it is the subject of care-

ful planning. It is, in a sense, the outline of the

analysis of the problem.19
In addition, Oppenheim states, "A questionnaire is not just a list of
questions or forms to be filled out. It is essentially a scientific
instrument for measurement and for collection of particular kinds of
data."20

As questionnaires for this study were being mailed, it was of
interest to note Oppenheim's remarks concerning the mail questionnaire.

He states that the advantages of the mail questionnaire are:

1. The chief advantage of the mail questionnaire is cheapness.
(No payment of an interviewer or travel expenses is necessary.)

2. The second advantage is that often a much larger sample can
be covered at a modest increase in cost.

3. The third advantage is the sampling can be more accurate,
since the envelope can be addressed to a particular
individual.

4, Lastly, the fact that no interviewer is present means there
will be no interviewer bias.2l

181pid., p. 20.

191esiker, Raymond V., Report Writing for Business, Irwin-Dorsey
Limited, Inc., Georgetown, Ontario, 1969, p. 53.

200p. cit., p. 2.

211pid., p. 33.
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No matter how the questionnaires have been distributed and collected,

once they are in the researcher's hands, the real job lies ahead. Before

the report can be organized and put into words, meaning must be given
to the information collected. Normally, the information collected can-
sists of facts, and facts alone do not solve a problem. If the problem

is to be solved, the facts must be summarized and interpreted as they

relate to the particular case.

Summarizing and Interpreting Data

Chapter Nine in Oppenheim's Questionnaire Design and Attitude

Measurement discusses the task of summarizing and interpreting data.
He comments:

The purpose of the questionnaire and the survey as a
whole is measurement. The final product is likely to con-
sist of a series of tabulations and statistical analyses,
together with a few selected quotations from the raw data,
and these will be turned into a report showing in what way
the findings bear on the hypotheses with which the re-
searcher set out. During this process, the words and
phrases spoken or written by the respondent will be pro-
cessed; they will be turned into figures and symbols that
will be counted and added up. In this way we obtain the
entries for tables that we need in order to draw con-
clusions and make recommendations.22

221pid., p. 23.



CHAPTER III
METHODS AND PROCEDURES FOR THE STUDY

Since the present study was authorized by the School of Business
and Economics, discussions were held with Dr. J F Burney, Dean of the
School, and Dr. Christine Stroop, Professor of Business Education.

The primary purposes of these discussions were to determine what infor-
mation was needed for the study, the type of survey instrument to be
used, and the procedures to be followed.

The procedures for this study were divided into the following four
steps: (1) construction of the questionnaire, (2) compilation of the
mailing list, (3) mailing of the questionnaire, and (4) summarizing and

interpreting the data.

Construction of the Questionnaire

After meetings with Dr. Burney and Dr. Stroop to determine which
questions concerning the APSU graduate business education program need-

ed answering, a thorough study was made of the available related

literature in the APSU library.

As a result of this study, a questionnaire was constructed as

the survey instrument, using the following procedures:

(1) A sample questionnaire was constructed to be mailed to all

those who had ever been enrolled in the graduate business education

program at APSU. This questionnaire was presented to Dr. Burney, Dr.
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Stroop, and other members of the faculty for their comments and

suggestions. From these suggestions, an improved questionnaire was

designed.

(2) The new questionnaire was then checked against the following

criteria suggested by Lesiker.
1. Avoid leading questions.
2, Make questions easy to understand.

3. Avoid questions that touch on personal prejudices or
pride.

4. Stick to the facts as much as possible.

5. Ask only information that can be remembered.

6. Plan the physical layout with foresight.23

(3) The new questionnaire was then pre-tested by five former APSU
graduate business education students, three secondary business teachers,
and two graduate students who received their degrees from other in-
stitutions. Their comments concerning the clarity of the questions
enabled the reseacher to refine the questionnaire even more.

(4) The three preceding procedures were followed for constructing
questionnaires to be mailed to all secondary school business teachers
in the surrounding service area and the department chairmen of all

Tennessee and Kentucky universities offering a Master's program in

business education.

23Lesiker, Raymond V., op. cit., pp. 54-56.
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(5) The final questionnaires were then stenciled and duplicated.

(see Appendix for final copies of the three questionnaires used.)

Compilation of Mailing List

The following procedures were followed for selecting the universe
for this study.

1. A letter requesting the names and addregses of all the
secondary teachers was mailed to the Superintendents of Schools for
each of the twelve schools systems to be sampled. This resulted in
the names of 121 business teachers. (See Appendix for a copy of
letter mailed to the Superintendents.)

2. Next, a list of all students ever enrolled in the graduate
business education program at APSU was compiled from records in the
Dean of Graduate Studies' office. This list contained the names of
forty-nine individuals. Then the researcher checked mailing lists
from the APSU Alumni Office for the addresses of those individuals.
0f the forty-nine names on this list, only thirty-seven addresses
were obtained.

3. As a final step in this procedure, a list of all universities
in Tennessee and Kentucky was obtained from the APSU Admissions Office.
Catalogs, available in this office, were checked to determine which
universities offered a graduate business education major. This list

contained the names of nine universities (not including APSU).
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Mailing the Questionnaires

After the questionnaires had been assembled and the mailing list
established, the following procedures were used:

1. Three cover letters were written to accompany the questionnaires.
(See Appendix for a copy of each of the three cover letters.)

2. Questionnaires were numbered from one to 167 directly under
the staple in the upper left hand corner of the questionnaire. This
number allowed the researcher to know which questionnaires had been
returned.

3. A stamped, self-addressed return envelope was attached to the
questionnaire and mailed to each name on the mailing list.

4, Follow-up cards were mailed to those who had not returned their

questionnaires by June 17, 1970.

Summarizing and Interpreting the Data

All questionnaires were mailed by June 5, 1970. As the
questionnaires were returned, the following procedures were used:

1. The name of the individual returning the questionnaire was
marked off the mailing list.

2. The total responses of the returned questionnaires were
checked on a single questionnaire for summary purposes.

3. The number of possible respondents was reduced from 167 to

165 because two questionnaires were returned marked, "Address Unknown.
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Lesiker comments that even though "there is no mechanical formula
for the actual process of interpreting, it is possible that the inter-

pretation efforts may follow a general order of steps."24 These steps

include:
1. Relate information to the problem,

2. Make all practical interpretations.

3. Re-evaluate interpretations.

4. Select interpretations with most merit,

5. Derive conclusions from the interpretations.

6. Make recommendations.
ORGANIZATION OF THE FINDINGS

The remainder of the study is organized as follows:

CHAPTER IV. DISCUSSION OF FINDINGS. The findings to the questions
asked in the survey are presented in the following manner except for
question number one (explanation of format used for presenting findings
to this question given in introduction to Chapter IV, page 19).

1. Each question asked on the questionnaire is stated.

2. The name of the group responding is presented.

3. Tables showing tabulations of the findings (except to question
six for which no table was needed) are included. Percentages in all of
the tables are rounded off to the nearest percent, except in Table I

which by the nature of its percentages had to be rounded off to e

241pid., p. 55.
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nearest tenth.
4. Comments concerning the tables are made.
CHAPTER V. SUMMARY. The entire study will be summarized here.
APPENDIX. The appendix includes: (1) letter mailed to
superintendents of schools, (2) a copy of each of the three types
of questionnaires mailed, (3) a copy of each of the three types of
cover letters mailed, (4) responses of the questionnaire items.
BIBLIOGRAPHY. The bibliography contains all research studies and

related literature used in the study.



CHAPTER 1V
PRESENTATION AND DISCUSSION OF THE FINDINGS

The following format is used for presenting the findings to the
questions asked in this study except for question one. This question
consisted of one main question with two sub-questions. In presenting
the findings to question one, the main question is stated, the respon-
dents presented, and the question discussed. This is followed by the
statement and discussion of the first sub-question. Next is the staﬁe-
ment of the second sub-question, presentation of a table (Table 1,
page 2) of the responses given, and a discussion of the table. For the
remaining nine questions, this format is used: (1) each question asked
on the questionnaire is stated; (2) the name of the group responding is
presented; (3) tables showing tabulations of the findings (except to
question 6 for which no table was needed) are included; and (4) comments
concerning the tables are made.

1. Have you completed the requirements for the graduate business educa-
tion program at Austin Peay State University?

Only students ever enrolled in the graduate business education
program at Austin Peay State University were asked to respond to this
question, because they were the only group which could respond to it.

Fifteen, of 55 percent, of the twenty-seven respondents indicated

they had completed the requirements for the graduate business education

program at APSU.
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A. If your answer (to question on
not you plan to complete the requ

g) is no, please indicate whether or
lrements later.

Of the twelve APSU students responding "no," eight (67%) indicated

they plan to complete the requirements later. Seven of these eight have

already started their programs--with a range from three to eighteen hours

completed.

B. .Ifgzpu do n?t plan to complete the requirements for the graduate
business education program at APSU later, please indicate your reasons.

Table I below summarizes the responses received.
TABLE I

REASONS FOR NOT COMPLETING REQUIREMENTS AT APSU

NUMBER PERCENT

REASONS OF OF TOTAL

RESPONSES RESPONSES
Moved from area 2 25.0
Family responsibilities 1 12.5
No choice of instructors 2 25.0
Doing graduate work elsewhere - -
Interested in another field - =
Not teaching now 1 12.5
Felt program inadequate 1 12.5

Program not applicable to

present work 1 12.5
TOTAL RESPONSES 8 100.0

Only four of the twelve respondents checked reasons for not plan-
ning to complete the requirements for the graduate business education
program at APSU. Although only one answer was sought, two respondents

checked three reasons for not planning to complete the requirements at
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APSU, two respondents indicated they had moved from the area and would
not be able to complete their graduate business education program at
APSU. The other two respondents indicated they would not complete their
program at APSU because there was no choice of instructors. For this
reason, one respondent stated he felt the program was inadequate.

2. Have the graduate courses you completed enabled you to receive any
of the following advantages?

All three groups surveyed were asked to respond to this question
because some or all members of each of the three groups have taken one
or more graduate business education courses. Space for writing in any
other advantages not listed was allowed on the questionnaire.
Self-satisfaction was the only write-in advantage. Table II on pages
24 and 25 summarizes the responses to this question.

More "yes" than "no" responses to the advantages listed were
checked by all three groups surveyed. Each of the six department chair-
men checked "yes" to all advantages listed. From the total of 137 "yes"
responses, '"greater competency in teaching" received the greatest per-
centage of this total with 29 percent. This advantage was followed by
"increase in salary," with 27 percent; "more enjoyable teaching," with
22 percent; "increase in prestige," with 20 percent; and

"self-satisfaction," with 1 percent of the total "yes" responses.

3. Would you like to see changes made in any of the following areas of
the graduate business education program?

Only those ever enrolled in the APSU graduate business education

program and the secondary business teachers from the surrounding service

area were asked to respond to this question. Although none of the



TABLE II

ADVANTAGES RECEIVED FROM GRADUATE COURSES TAKEN

NO. OF PERCENT NO. OF PERCENT NO. OF PERCENT
GROUP ADVANTAGE YES OF NO OF UNCERTAIN OF
ANSWERS TOTAL ANSWERS TOTAL ANSWERS TOTAL

Increase in salary 14 26 6 29 1 12

SECONDARY Increase in prestige 8 15 7 32 3 38

BUSINESS More enjoyable teaching 12 23 6 29 2 25
TEACHERS Greater competency in

teaching 18 34 2 10 2 25

Self-satisfaction 1 2 - - - -

TOTAL 53 100 21 100 8 100

Increase in salary 17 28 5 33 1 10

APSU Increase in prestige 14 23 5 33 4 40

STUDENTS More enjoyable teaching 13 22 3 20 3 30
Greater competency in

teaching 16 27 2 14 2 20

TOTAL 60 100 15 100 10 100

Increase in salary 6 25 - = = =

DEPARTMENT Increase in prestige 6 25 = = . B

CHAIRMEN More enjoyable teaching 6 25 = = = =
Greater competency in

teaching 6 25 = = N =

TOTAL 24 100 & = = =

ve



TABLE II (continued)

NO. OF PERCENT NO. OF PERCENT NO. OF PERCENT

GROUP ADVANTAGE YES OF NO OF UNCERTAIN OF
ANSWERS TOTAL ANSWERS TOTAL ANSWERS TOTAL

Increase in salary 37 27 11 30 2 11

Increase in prestige 28 20 12 33 7 39

SUMMARY More enjoyable teaching 31 22 9 25 5 27

Greater competency in

teaching 40 29 4 12 4 23

Self-satisfaction 1 2 - - - -

TOTAL 137 100 36 100 18 100

14
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secondary business teachers have ever attended APSU, many will have some

relevant comments to make concerning the program from items they have
heard from former students or seen during visits to the department.
Table III, page 27, presents a summary of the responses of both groups
surveyed.

A majority (60 percent) of the secondary business teachers respond-
ing indicated they were uncertain about needed changes in the "curriculum"
of APSU's graduate business education program. Of the remaining 40 percent,
ten of the respondents (36 percent) indicated changes were needed in this
area. Seventy-four percent of the APSU graduate business education
students indicated they would also like to see changes here.

However, a majority (64 percent) of the APSU graduate business educa-
tion students responding to "instruction" said change was needed in this
area. Thirty-three percent of the secondary business teachers respond-
ing indicated they would like to see changes in this area also.

Nineteen, or 63 percent, of the APSU graduate business education
students responding to "facilities" indicated a change in this area was
needed. Seven secondary business teachers, or 27 percent, agreed.

Individuals being surveyed were given the opportunity to suggest
changes in the areas of curriculum, instruction, and facilities. Of the
ten APSU graduate business education students making comments, four
suggest a wider selection of course offerings should be made in the
summer because this degree is for teachers and teachers work the other
nine months. Three respondents commented they would especially like to
see a graduate data processing course offered.

Four of the graduate business education students expressed the



TABLE III

RESPONSES CONCERNING NEEDED CHANGES
IN APSU'S
GRADUATE BUSINESS EDUCATION PROGRAM

TOTAL NUMBER OF PERCENT NUMBER OF PERCENT NUMBER OF PERCENT

GROUP AREA NUMBER OF YES OF NO OF UNCERTAIN OF
RESPONSES RESPONSES TOTAL RESPONSES TOTAL RESPONSES TOTAL

SECONDARY Curriculum 28 10 36 1 4 17 60
BUSINESS Instruction 30 10 33 2 7 18 60
TEACHERS Facilities 26 7 27 2 8 17 65

APSU Curriculum 16 12 74 2 13 2 13

STUDENTS Instruction 17 11 64 2 12 4 24

Facilities 19 12 63 2 11 3 26

Curriculum 44 22 50 3 7 19 :g

SUMMARY Instruction 47 21 45 4 9 22 =
Facilities 45 19 42 4 9 22

Le
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desire for more instructors in the graduate business education program.
Two of these four respondents further stated they did feel the individ-

ual attention received by students under the present situation was a

tremendous advantage of the program. oOne former student stated that

instruction centered too much on "academics" rather than applied usage.

All ten of the graduate business education students responding
agreed that present equipment was out of date. This group said they
felt members of the graduate business education faculty should visit high
schools and business offices in this area and see exactly which machines
are being used. Then, the department should purchase up-to-date equip-
ment and teach graduate business education students to use as well as
how to teach the use of these machines.

4, What do you feel an adequate graduate business education program
should accomplish?

All three groups surveyed were asked to respond to this question.
The graduate business education students should have first-hand know-
ledge concerning what an adequate graduate business education program
should accomplish. Many of the secondary business teachers should have
pertinent comments to make as will the department chairmen who are

experts in this area. Table IV, pages 29 and 30, provides a summary of

the responses received.

A majority of the total responses (98 percent) were "yes" responses.

" .
Every response made concerning "increase teacher competency" in all

three groups surveyed was a "yes" response. All other accomplishments

received 93 percent or more of the "yes" responses, except "ability to

withstand criticism" receiving 72 percent of the secondary business
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TABLE 1V

RESPONSES CONCERNING WHAT AN ADEQUATE
GRADUATE BUSINESS EDUCATION PROGRAM SHOULD ACCOMPLISH

TOTAL NO. OF % NO. O
GROUP ACCOMPLISHMENTS NO. OF YES OF &O ’ ;F

RESPONSES RESPONSES TOTAL RESPONSES TOTAL

Increase teacher

competency 47 47 100 = _
SECONDARY Increase salary 48 45 94 3 3
BUSINESS Increase prestige 34 31 91 3 9
TEACHERS Increase professional
attitude 40 39 98 1 2
Increase opportunity
for employment 42 41 97 1 3
Ability to withstand
criticism 32 23 72 9 28
Increase teacher
competency 19 19 100 = =
Increase salary 20 20 100 - -
APSU Increase prestige 15 15 100 - =
STUDENTS Increase professional
attitude 18 18 100 - -
Increase opportunity
for employment 19 19 100 - -
Ability to withstand
criticism 14 13 93 1 7

Increase teacher

competency 6 6 100 - =
Increase salary 6 6 100 = =
DEPARTMENT Increase prestige 4 4 100 - -
CHAIRMEN Increase professional
attitude 6 6 100 = -
Increase opportunity
for employment 6 6 100 & =

Ability to withstand =
criticism 3 3 200 =
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TABLE IV (continued)

P e——
TOTAL NO. OF % NO., OF %
GROUP ACCOMPLISHMENTS NO. OF YES OF NO OF
RESPONSES RESPONSES TOTAL RESPONSES TOTAL
Increase teacher
competency 72 72 100 -
Increase salary 74 71 96 3 4
SUMMARY Increase prestige 53 50 94 3 6
Increase professional
attitude 64 63 98 1 2
Increase opportunity
for employment 67 66 99 1 1
Ability to withstand

criticism 40 39 98 1 2
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teachers' responses.

In summar "in , .
Y, Crease teacher competency" received 100 percent of

its responses in the "yes" category. It was followed by "increase oppor-

tunity from employment," "increase professional attitude," "increase abil-

ity to withstand criticism," "increase salary," and "increase prestige"

ranking in the preceding order of importance.

5. What is your opinion of the library facilities at APSU for doing
graduate work in business education?

Only APSU graduate business education students were asked to respond
to this question, because they were the only group surveyed who have used
the library facilities here. Table V on page 32 summarized their
responses.

A majority (64%) of the business education students responding
indicated they were satisfied with the supply of books available for
doing graduate business education work. Forty-eight percent of these
respondents indicated the book collection was "adequate," while 16
percent checked the selection as "wide." Twenty-eight percent indicated
the supply was inadequate for doing graduate business education work.

Similarly, 67 percent of the respondents indicated an adequate-to-
wide selection of periodicals available. Twenty-three percent of the
respondents checked the selection of periodicals as needing to be

improved, while 10 percent of the respondents indicated they did not

need to use them.

Concerning the selection of films, 64 percent of the twenty-two

respondents indicated they did not use them and of the remaining 36

percent, 32 percent checked the selection as poor. Apparently, only



TABLE V

RESPONSES CONCERNING LIBRARY FACILITIES
FOR DOING
GRADUATE WORK IN BUSINESS EDUCATION AT APSU

TOTAL NUMBER RESPONSES TO SELECTION & PERCENTAGE OF TOTAL

FACILITY TOTAL
NG OF % OF % OF $ OF NOT % OF
RESPONSES WIDE  qporar  ADEQUATE  qopar, POOR  qoTAL  NEEDED  TOTAL
Books 25 4 16 12 a8 7 28 2 8
Periodicals 21 2 10 12 57 5 23 2 10
Films 22 = - 1 4 7 32 14 64
Filmstrips 22 -~ = 1 4 8 37 13 59
Research Studies 20 - - 5 25 12 60 3 15

(41 %
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one-third of the graduate business education students used APSU's film

facilities.
Likewise, 59 percent of the twenty-two respondents indicated they

did not use filmstrips. Of the remaining 41 percent, 36 percent felt

the selection was poor. Only 5 percent of the respondents indicated the

selection was adequate.

of the 85 percent of the twenty respondents indicating they used
the research studies in the library, 60 percent indicated the supply was
poor. Only 5 respondents or 25 percent of the total respondents indica-
ted they felt the supply was adequate for doing graduate business educa-

tion work.

6. Do you wish you had done your graduate work in another institution?

As this study was concerned with the adequacy of the present APSU
graduate business education program, it was interested only in the
responses of APSU's graduate business education students.

Of the nineteen responses received, eighteen (95 percent) indicated
a strong satisfaction with the present program. Only one individual
indicated the desire to have done his graduate work in another institu-
tion.

Although space was provided for listing reasons for this "yes"

answer, no reason was given for the response.

7. Would you recommend that other pusiness teachers come to APSU to do

graduate work?

» g : '
As only former APSU students would be familiar enough with APSU'S

graduate business education program to recommend it, only their responses
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were sought. Respondents could check "yes" to more than one area listed
sted.

of the twenty-seven questionnaires received, twenty-five checked two

areas, and two respondents recommended APSU's graduate business education

program because of only one area listed. A summary of their responses

is presented in Table VI, page 35,
"Scholastic reputation," "curriculum,” and "instruction" received

the greatest number of responses. "Scholastic reputation" received 25

percent of the total responses with "curriculum" and "instruction"
following with 23 percent each. Only 8 respondents recommended the
program because of the financial assistance available.

Write in answers supporting the graduate business education program
included: "economical to attend,” "convenience," and "personal attention
given students by faculty."

8. APSU offers the following graduate business education courses--which

of the courses have you taken (at APSU or elsewhere) and of what value
have the courses taken been to you?

Only APSU graduate business education students and the department
chairmen were asked to respond to this question. Having already com-
pleted the courses at APSU, the graduate business education students
were given the opportunity to evaluate them. Although many of the sec-
ondary business teachers may have completed one or more graduate busi-

ness education courses elsewhere (other than at APSU), their responses

would not help improve the course curriculum at APSU. The purpose of
having the department chairmen respond to this question was to see which

. : 1 S
courses have been of the most value to experts 1n the field of busines

education.



TABLE VI

RESPONSES CONCERNING RECOMMENDATION OF APSU FOR DOING GRADUATE
BUSINESS EDUCATION WORK

NUMBER PERCENT

YES, because of OF OF TOTAL

RESPONSES RESPONSES
Scholastic reputation 13 25
Curriculum 12 23
Instruction 12 23
Financial assistance 8 15
Facilities 2 4
Economical to attend 2 4
Convenience 2 4
Personal attention L .

TOTAL 52 100
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VII ;
Table » Page 37, summarizes the responses of the APSU graduate

pusiness education students.
d . .
The Advanced Communications and Report Writing course and the Business

Law course received the qregtest total number of responses Of the nineteen

responses received by the Advanced Communications and Report Writing course,
twelve (63 percent) indicated they used the material from this course fre-
quently in their work--with another 26 percent indicating they use it
occasionally. Business Law received the next greatest number of responses
with eighteen. Forty-four percent of the respondents indicated they use
knowledge from this course frequently, while 28 percent use it occasionally.

The course most frequently used by the graduate business students was
the Work Experience and Job Analysis course--receiving 84 percent of its
thirteen responses in this catagory. Eight percent of these respondents
indicated they use thié course occasionally and the remaining 8 percent
said it broadened their background.

Advanced Office Machines ranked second to the Work Experience and
Job Analysis course in courses "used most frequently," receiving 82 percent
of its responses under this category. Nine percent of the respondents to
this course indicated they use the course occasionally in their work and

the remaining 9 percent remarked it broadened their backgrounds. Like

Work Experience and Job Analysis, Advanced of fice Machines received no

"never use in work" responses.

The researcher further observed that Cost Accounting, Advanced Cost

: ; f
Accounting, and Income Tax Accounting received the least number o

i urses ercentages
responses. Yet, of the responses received by these co r P

" in
of 67 percent and 50 percent were noted under the "use frequently



TABLE VII

VALUE OF GRADUATE BUSINESS EDUCATION COURSES TAKEN
(Former APSU Graduate Business Education Students Responding

TOTAL USE % USE % NEVER % BROADEN %
COURSES NO. OF FREQUENTLY OF OCCASIONALLY OF USE IN OF BACK- OF
RESPONSES IN WORK TOTAL IN WORK TOTAL WORK TOTAL GROUND TOTAL
Office Practices &
Principles 11 8 73 1 9 - - 2 18
Prin., Hist., &
Philos., of B. E. 12 6 50 3 25 1 8 2 17
Probs. in Selection
of Materials and
Methods of B. E. 11 5 46 2 18 1 9 3 27
Work Experience and
Job Analysis 13 11 84 1 8 - - 1 8
Adv. Office Machines 11 9 82 1 9 - - 1 9
Voc. Educational
Guidance 7 2 29 2 29 1 13 2 29
Adv. Communications 5 1
& Report Writing 19 12 63 5 26 - -
Cost Accounting 2 1 50 1 50 = = -
i - - 1 33 - - 2 67
Adv. Cost Accounting 3
i 5 2 20 1 10 2 20
Payroll Accounting 10 5 0 - =
Income Tax Accounting 3 1 33 - = = =
i 44 5 28 1 6 4 22
Business Law 18 8
31 4 31 3 23 2 15
Personnel Management 13 4 - o
Credit & Collections 10 5 50 3 30 -

LE
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work" and "broadened background" categories. Payroll Accounting

receiving ten responses, was the only accounting course to receive a

large number (10) of responses when compared to the other accounting

courses listed. Fifty percent of the respondents indicated they use this

course frequently, 20 percent Occasionally, 20 percent said it broadened

their backgrounds, and 10 percent responded they never use it in their
work.

Personnel Management received the greatest percentage of responses
(23 percent) under the heading, "never use in work." Vocational Educa-
tional Guidance ranked second with 19 percent of its seven responses,
and Payroll Accounting followed with 10 percent of its ten responses.

Table VIII on page 39 summarizes the responses of the department
chairmen to question eight.

Five department chairmen indicated they had taken the Principles,
History, and Philosophy of Business Education course. Of these five,
four, or 80 percent, of the respondents indicated they used the material
from this course frequently in their work. The remaining respondent
indicated the course broadened his background.

Office Practices and Principles and Vocational Education Guidance
ranked second, receiving three responses each. Thirty-three percent of
the respondents indicated they used their Office Practices and Principles
training frequently in their work--with 67 percent remarking it broadened
their backgrounds. On the other hand, 67 percent of those checking
Vocational Educational Guidance indicated they use it occasionally in

their work and 33 percent remarked it broadened their backgrounds.

One hundred percent of the department chairmen checking Work



VALUE OF GRADUATE BUSINESS EDUCATION COURSES TAKEN
(Department Chairmen Responding)

TABLE VIII

COURSES

TOTAL
NO. OF
RESPONSES

USE
FREQUENTLY
IN WORK

% USE
OF OCCASIONALLY
TOTAL IN WORK

%
OF
TOTAL

NEVER
USE IN
WORK TOTAL GROUND

3
OF

BROADEN
BACK-

3
OF
TOTAL

Office Practices &
Principles

33 -

67

Prin., Hist., &
Philos., of B. E.

80 -

20

Probs. in Selection
of Materials and
Methods of B. E.

100 =

Work Experience and
Job Analysis

100 =

Adv. Office Machines

Voc. Educational
Guidance

w

Adv. Communications
& Report Writing

Cost Accounting

100

Adv. Cost Accounting

100

Payroll Accounting

100
100

Income Tax Accounting

[N [N 1N 1'% i

Business Law
Personnel Management

1 N][WIN|N|H -

Credit & Collections

6¢
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pxperience and Job Analysis indicateq they used training from thi
S course

frequently in their work. on the other hand, 100 percent of those respon

dents checking Advanced Communications and Report Writing indicated this
course just broadened their backgrounds.

Similar to the responses of the Aprsu graduate business education
students, the four graduate accounting courses listed received the fewest
number of responses. Of those checking these four courses, 100 percent
indicated they never use the material learned from these courses in their
work.

Table IX on page 41 summarizes the responses of both the APSU gradu-
ate business education students and the department chairmen surveyed.

In summary, Business Law received the greatest number of responses
with twenty-one--indicating this course was taken more by the respondents
than any other. Yet, only 38 percent of the respondents indicated they
use the course frequently in their work. Thirty-three percent use the
course occasionally in their work, while 24 percent checked that it
broadened their backgrounds. Ranking second under "number of responses"
was the Advanced Communications and Report Writing course, with 60 per-
cent of the twenty respondents indicating they use material from this
course frequently in their work.

Checked by the respondents as the course most frequently used was
Work Experience and Job Analysis (receiving 86 percent of its fourteen
responses). Advanced Office Machines ranked second, receiving 82 percent

of its eleven responses. Office Practices and Principles and the

Advanced Communications and Report Writing Class followed receiving

64 percent and 60 percent of their responses respectively.



TABLE IX

VALUE OF GRADUATE BUSINESS EDUCATION COURSES TAKEN

(Summary)
TOTAL USE % USE % NEVER % BROADEN %
COURSES NO. OF FREQUENTLY OF OCCASIONALLY OF USE IN OF BACK- OF
RESPONSES IN WORK TOTAL IN WORK TOTAL WORK TOTAL GROUND TOTAL
Office Practices &
Principles 14 9 64 1 7 - - 4 29
Prin., Hist., &
Philos., of B. E. 17 10 59 3 18 1 5 3 18
Probs. in Selection
of Materials and :
Methods of B. E. 13 7 54 2 15 1 8 3 23
Work Experience and
Job Analysis 14 12 86 1 7 - - 1 7
Adv. Office Machines 11 9 82 1 9 - - 1 9
Voc. Educational
Guidance 10 2 20 4 40 1 10 3 30
Adv. Communications
& Report Writing 20 12 60 5 25 - - 3 15
Cost Accounting 3 1 33 - - 2 67 = =
Adv. Cost Accounting 10 5 50 2 20 1 10 2 20
Payroll Accounting 12 5 41 2 17 3 . 25 2 17
Income Tax Accounting 5 1 20 - - 2 40 2 40
Business Law 21 8 38 7 33 1 5 S5 24
Personnel Management 15 5 33 4 27 3 20 3 20
Credit & Collections 10 5 50 3 30 - - 2 20

187
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Furthermore, no respondent checked "never use in work" to a "
: ny o

the four courses checked as being the most frequently used (0ffice

practice and Principles, Work Experience and Job Analysis, Advanced
’

office Machines, and Advanced Communications ang Report Writing)

As indicated from the two previous tables, the four accounting

courses listed received the greatest percentage of their .responses
under the "never use in work" category. Under this category, Cost
r

Accounting received 67 percent of its responses; Income Tax Accounting
r

40 percent; Payroll Accounting, 20 percent; and Advanced Cost Account-
ing, 10 percent.

None of the six department chairmen reported to have taken Credit
and Collections or Advanced Office Machines. Five indicated they had
not taken Work Experience and Job Analysis, Cost Accounting, Advanced
Cost Accounting, or Advanced Communications and Report Writing.

Eleven, or 38 percent, of the APSU graduate business education
students responding indicated they had not taken Cost Accounting or
Vocational Educational Guidance. Forty-eight percent reported they had
not taken Advanced Cost Accounting or Income Tax Accounting and 45 per-
cent of the respondents had not taken Credit and Collections.

In summary, the courses not taken by the former APSU graduate

business education students nor by the department chairmen receiving

the greatest number of responses were: Credit and Collections, Advanced

Cost Accounting, Problems in Selection of Materials and Methods of

i untin
Business Rducation, Work Experience and Job Analysis, and Gost Hoeo 9

d
After finding out which courses were taken by the respondents an

i rmining
of what value the courses have been, space was provided for dete
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{ f APSU's graduate busi ness ed
wh] (Zh (e} d ucation courses were not taken

Table X on page 44 provides a Summary of thege responses

It should be noted all six of the depar tment chairmen responding

have both their Master's and Doctorate degrees. As none of the de-
partment chairmen have attended APSU, the table compares the courses
not taken by the department chairmen with the courses not taken by
the APSU graduate business education students.

Credit and Collections and Advanced Cost Accounting received the
greatest number of responses under the "did not take" category. of
the six department chairm n responding, none indicated he had taken
Credit and Collections or Advanced Office Machines. Only one depart-
ment chairman indicated he had taken Advanced Communications and
Report Writing, Cost Accounting, Advanced Cost Accounting, or Work
Experience and Job Analysis.

Receiving the greatest number of responses from the APSU graduate
business education students were Advanced Cost Accounting with four-
teen responses; Problems in Selection of Materials and Methods of
Business Education, with thirteen; and Vocational Education Guidance;
Cost Accounting, and Income Tax Accounting following with eleven
responses each.

9. Which of the following courses do you feel should be a part of the
graduate business education curriculum at APSU?

Each group surveyed is concerned with business education and should

3 iness educa-
know which areas need emphasis in an adequate graduate huELne

nd to
tion program. Therefore, all three groups were asked to respo

s of the

this question. Table XI on page 45 summarizes the response
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TABLE X

GRADUATE BUSINESS EDUCATION COURSES
NOT TAKEN BY RESPONDENTS

RESPONSES

COURSES

TOTAL NO. DEPARTMENT % OF APSU % OF
RESPONSES CHATRMEN TOTAL  STUDENTS TOTAL

a—

office Practice and

Principles 12 3 25 9 75
Prin., Hist., and
Philos. of B. E. 11 1 9 10 91

Probs. in Selection
0f Materials and

Methods of B. E. 17 4 24 13 76
Work Experience and

Job Analysis 14 5 36 9 64
Adv. Office Machines 12 6 50 6 50
Vocational Ed.

Guidance 13 2 15 11 85
Adv. Communications

& Report Writing 8 5 64 3 36
Cost Accounting 16 5 31 11 69
Adv. Cost Accounting 19 5 26 14 74
Payroll Accounting 13 4 31 9 69
Income Tax Accounting 15 4 27 11 73
Business Law 8 3 38 5 o
Personnel Mgmt. 13 4 31 9 63
Credit & Collections 19 6 32 13 68




TABLE X1

—
N'[ﬁla‘glé - PER- PER- PER-
COURSES e OUTRE- CﬁNT ELEC- CENT NOT  CENT
RESPONSES MENT TOT:L TIVE  OF NEEDED OF
TOTAL TOTAL
Tests & Measurements in
~ Business Education 24
prin., Hist., & Philos., 2 L : a7 1 4

of Bus'lness Edu_catlon 24 14 59 8 33 2 g
problems in Selection of
T Materials & Methods

in Business Education 22 14 64 7 31 1 5
Work Experience and

Job Analysis 24 19 79 5 21 - -
Adv. Office Machines 24 15 63 8 33 1 2
Voc. Ed. Guidance 24 15 63 9 37 - -
Adv. Communications and

Report Writing 26 17 65 9 35 - -
Cost Accounting 21 10 48 10 48 1 2
Organ. & Supervision of

Voc. Business Education 23 13 57 10 43 - -
Improvements of Inst. in

Secretarial Subjects 23 12 52 11 48 - -
Office Practice and

Principles 25 19 76 6 24 = s
Adv. Cost Accounting 22 7 32 14 64 1 5
Payroll Accounting 22 13 59 7 32 2 9
Income Tax Accounting 23 13 56 9 39 1 5
Business Law 24 14 59 10 41 = -
Improvements in Inst. in

Bookkeeping and Gen.

Business Subjects 21 11 s2__10 48 2 -
Workshop in Bus. Ed. 23 11 48 12 52 = =
Seminar in Bus. Ed. 21 m_ s7 .8 ap b
Personnel Management 24 X1 46 15 54 = 1;
Punched Card Methods 21 9 43 9 43 3
Seminars in
" General Business 23 11 a8 11 48 i :

E‘X&ing 21 10 48 10 48 1 2

Shorthand 23 11 48 11 48 -

Bookkee in 24 12 50 12 20 - -
e 4812 52 -

213 Processing 23 11 = ” -
Instructing Data p - = L_2oe - -
Crm—— ol 27 16 73

% Collections 22 6
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ApSU graduate business education Students surveyed

Nineteen respondents, or 66 percent, indicated Tests and Measure-

ments in Business Education, Work Experience and Job Analysis, and
’

office Practice and Principles should be required courses in APSU's
graduate business education curriculum. The Advanced Communications
and Report Writing class and the Problems in Selection of Materials
and Methods in Business Education class followed with percentages of
sixty-five and sixty-four respectively. Fifty percent and above of
all the respondents to each course listed except for Cost Accounting,
workshop in Business Education, Punched Card Methods, Data Processing
and the Seminar courses, felt the course should be a requirement,

Courses receiving the greatest number of responses listed under
the "elective" heading included Workshop in Business Education,
Personnel Management, Data Processing, Improvements of Instruction in
Secretarial Subjects, the Seminar courses, and Improvements of
Instructions in Bookkeeping and General Business Subjects.

The respondents overwhelmingly agreed that while not every course
should be offered on a required basis, the students should have a
selection to choose from including all of the courses listed. Under
the "not needed" category, Punched Card Methods was the only course
to receive more than 10 percent of its total responses with 14 percent.
Except for this course, all courses listed received ninety or more

: " " i "
percent of their responses under the "requirement" and "elective

headings combined.

The responses of the secondary business teachers to question

number 9 are summarized in Table XII on page 47.



WHICH COURSES SHOULD BE A PART OF THE

TABLE XII

GRADUATE BUSINESS EDUCATION CURRICULUM AT APSU?

(Secondary Business Teachers Responding)
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—
NSSTB;‘-; g PER- PER- PER-
COURSES & QUIRE- C’g’:‘T iIIaEvg— CENT NOT  CENT
OF NEEDED OF
RESPONSES MENT  qoqap, TOTAL TOTAL
Tests & Measurements in
~Business Education 34 35 80 8 18 1 2
prin., Hist., & Philos.,

of Business Education 46 20 43 23 50 3 7
probs. in Selection of
~ Materials & Methods

in Business Education 43 31 72 12 28 - -
Work Experience and

Job Analysis 45 23 51 21 47 1
Adv. Office Machines 45 23 51 22 49 E =
Voc. Ed. Guidance 47 27 57 18 38 2 5
Adv. Communications &

Report Writing 35 9 20 35 78 1 1
Cost Accounting 42 7 17 30 71 5 12
Organ. & Supervision of

Voc. Business Education 41 17 41 24 59 - -
Improvements of Inst. in

Secretarial Subjects 43 23 56 20 44 . -
Office Practice and

Principles 45 30 67 13 29 2 4
Adv. Cost Accounting 42 1 2 34 8l 7 17
Payroll Accounting 34 6 14 35 80 3 6
Income Tax Accounting 43 8 19 32 74 3 L
Business Law 45 19 42 25 56 1 .
Improvements in Inst. in

Bookkeeping and Gen. -

Business Subjects 42 20 48 22 52 ; 3
Workshop in Bus. Ed. 45 23 51 20 41 - e
Personnel Management 43 13 32 27 = 3 3
Punched Card Methods 46 11 24 32 70
Seminars in 20 44 23 51 2 -

General Business 45 1 29 ) 4

Typing 43 20— :

Shorthand a3 20 47 2 — i

Bookkeeping 45 2l L 44 3 L
Data Processing 43 21 -t 1_? Z - -
IEEEEESEinq Data P. = — ; 34 83 2 10_
Credit & Collections 41 3
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of the fifty-seven secondary businegg teachers responding, thirty-

five, or 61 percent, indicated they felt that Tests g Measurements jp

pusiness Education should definitely be a required course for an adequate
graduate business education program at APSU.  Problems in Selection of
Materials and Methods in Business Education and 0ffjce Practices and
principles followed with total responses of thirty-one ang thirty
respectively. Other courses receiving large numbers of responses were
vocational Education Guidance, Improvement of Instruction in Secretarial
subjects, and Workshop in Business Education.

Under the "elective" heading, Advanced Communications and Report
Writing and Payroll Accounting received the greatest number of re-
sponses with thirty-five each. Other courses receiving a large
number of responses were Advanced Cost Accounting, with thirty-four;
Income Tax Accounting, with thirty-two; and Cost Accounting with
thirty.

The respondents again indicated all courses should be offered at
least on an elective basis, except Instructing Data Processing--which
received no responses. Yet, three courses did receive ten percent and
above percentages of their total responses under the "not needed”
category. These included Advanced Cost Accounting (17 percent), Cost

i 10 percent).
Accounting (12 percent), and Credit and Collections (10 p

of the department
Table XIIT on page 49 summarizes the responses f
able

i i ine.
chairmen surveyed to question ni

inciples, History
It appears from the following table that the Principles,

ly
; s to be the on
and Philosophies of Business Education course i
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rmen Responding)
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P
—_—
TOTAL PER- PER-
RPE- PER-
T NS e G men on o
ED OF
RESPONSES MENT  qopay TOTAL -
J——
Tests & Measurements in
—Business Education 6 2 13 3 50 1 \4
prin., Hist., & Philos.,
~of Business Education 6 6 100 - - _ _
probs. in Selection of
~Materials & Methods
in Business Education 6 2 33 3 50 1 17
Work Experience and
Job Analysis 6 - - 6 100 - -
adv., Office Machines 6 - = - - 100
Voc. Ed. Guidance 6 - - 6 100 - -
Adv., Communications and
Report Writing 6 1 17 5 83 - -
Cost Accounting 6 - - 3 50 3 50
Organ. & Supervision of
Voc. Business Education 6 1 17 5 83 - -
Improvements of Inst. in
Secretarial Subjects 6 - - 5 83 1 17
Office Practice and
Principles 6 - - 3 50 3 50
Adv. Cost Accounting 6 - - 4 67 2 33
Payroll Accounting 6 - - 2 33 4 67
Income Tax Accounting 6 - - 3 50 3 50
Business Law 6 - - 4 67 2 33
Improvements in Inst. in
Bookkeeping and Gen. 1 17
Business Subjects 6 = = 5 83 T 17
Yorkshop in Bus. EQ. 6 - - 5 83 : =
Seminar in Bus, EQ. 6 = = 3 ZE’) = -
%ersonnel Management 6 2 3 T
Punched Card Methods 6 ' = 2
% 3 60 2 40
QEES£§l¥Business 5 = — 60 1 20
in 5 1 20 3 75 1 25
oo thand < - = ; 100 - -
Dat%‘;:epg‘\q 2 3 50 3 50 - -
er————s8ing - = N - =
cr:;:%mata P. - - . - e
==t & Collections - 5
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required course suggested by the department chairmen Of the si
* six

department chairmen responding, 100 percent agreed that a graduate

business education curriculum should require the Principles History
’

and Philosophies of Business Education course. This course was the onl
Y

one to receive a large number of their responses under the "requirement"
category. Data Processing trailed, receiving 50 percent of its six
responses under this category. Tests and Measurements in Business
Education, Problems in Selection of Materials and Methods in Business
Education, and Personnel Management followed--receiving 33 percents each
of their responses under this category.

The department chairmen indicated most of the courses should be
offered on an elective basis, with eighteen of the twenty-three courses
listed receiving 50 percent and above of their responses under the "elec-
tive" heading. It should be noted that Work Experience and Job Analysis,
Vocational Educational Guidance, and Seminar in Bookkeeping received 100
percent of their responses under this category.

The researcher further observed that the department chairmen unani-
mously agreed Advanced Office Machines and Credit and Collections were
not needed in the graduate business education program. Punched Card
Methods and Payroll Accounting received the next highest number of
responses under the "not needed" heading with four each.

Table XIV, page 51, summarizes the responses of all three groups

i n " ts a.nd
Surveyed to question nine. Under the "requirement" category, Tes

i total of
Measurements received the greatest number of responses with a

: i ty-nine
fifty-six. Office Practices and Principles ranked second with forty



WHICH COURSES

GRADUATE BUSINESS

TABLE x1v

SHOULD BE a PART OF THE
EDUCATION CURRICULUM

(s ) AT APSU?
—
TOTAL PER- PER-~
NUMBER RE- PER-
COURSES or  QUIRE- Cg’:’ :‘I"‘;CE' CENT NoT cEwr
RESPONSES MENT qon. o
AL TOTAL
o
rests & Measurements in
—pusiness Education 74 56 76 15 20 3 4
prin., Hist., & Philos.,
~of Business Education 82 44 55 33 40 5 .
probs. in Selection of
~Materials & Methods

in Business Education 71 47 66 22 31 2 3
work Experinece and

Job Analysis 75 42 56 32 43 1 1
adv. Office Machines 75 38 ol 30 40 7 9
voc. Ed. Guidance 77 42 55 33 43 2 2
Adv. Communications and

Report Writing 27 27 36 49 63 1 1
Cost Accounting 69 17 24 43 62 9 14
Organ. & Supervision of

Voc. Business Education 70 31 44 39 56 - -
Improvements of Inst. in

Secretarial Subjects 72 35 49 36 50 1 1
Office Practice and

Principles 76 49 65 22 29 5 6
Mv. Cost Accounting 63 8 13 45 71 10 16
Payroll Accounting 72 19 26 44 61 9 13
Income Tax Accounting 72 21 29 44 61 7 10
Business Law 75 33 44 39 52 3 4
Improvements in Inst. in

Bookkeeping and Gen.

Business Subjects 69 31 45 37 54 1 :
Yorkshop in Pus. Ed. 74 34 46 37 50 3 4
Seminar in Bus. Fd. 71 33 46 33 46 5 s
Personnel Management 73 26 36 44 60 :;0 -
%Mrd Methods 73 20 27 43 57

nars in
Eﬂusiness 73 31 g 3. R i Z

in 69 3145 34 49 ; g

%‘M 70 31 :g ;;’ 2(1) 3 4
m%:}ﬁng 73 33’3 o 31 4 34
Ter——essing 72 2 - -
I"'tfuctin Data P 1 - - 1 100
Credi — 5 13__50 74 -
~~—==t Collections 68




forty-four, and forty-two responses respectively
The majority (91 percent) of the respondents indicated all of the

courses should be offered at least on an elective basis. Seventeen
of the twenty-four courses listed, or 71 percent, received more re-
sponse under the "elective" heading than either of the other two
headings. Under this category, Advanced Communications and Report
writing received the greatest number of responses with forty-nine.
Advanced Cost Accounting trailed with forty-five responses. Personnel
Management, Payroll Accounting, and Income Tax Accounting ranked
third with forty-four responses each.

Advanced Cost Accounting and Punched Card Methods received the
greatest number of responses under the "not needed" category with ten
each. Cost Accounting and Payroll Accounting followed with nine each.
The Seminar in Business Education course ranked third with eight
responses.

10. Do you feel that writing a research paper or thesis should be
required in a graduate business education program?

As part of most graduate business education programs, students are

required to write a research paper or a thesis. As this endeavor has

been, or possibly will be, the concern of all groups surveyed, each

zes
group was asked to respond to the question. Table XV, page 53 summari

the responses to this question.
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TABLE XV

RESPONSES CONCERNING WRITING
A RESEARCH PAPER OR THESIS

I
GROUP zggggNzgé = YES % OF NO % OF UNCERTAIN % OF
SPONSES TOTAL RESPONSES TOTAL RESPONSES TOTAL
R
Bg-s_g——s-sgggpts 26 8 31 10 38 8 31
cec. eachers 48 5 10 27 56 16 34
pept. Chaimmen 6 el e e
summary 80 15 18 a1 52 24 30

——

The majority, or 51 percent, of the eighty respondents indicated a
student should not be required to write a research paper or a thesis.
Sixty-seven percent of the department checked "no" to this question, followed
by 56 percent of the secondary business teachers. Space was provided on
the back of the questiormaire for the respondents to tell why they felt this
endeavor should not be required.

Six respondents remarked that enough research papers were written on

i i e. They
the graduate level without having to write a paper of this typ

i in business education
also indicated they pelieved workshops and seminars 1n

. a8 " " aper.
would be of much more benefit than writing “"another® p

APSU graduate
" i were from former
Of the fifteen "yes" votes: eight

iti f a re-
indi d the writing o
business education students. This group indicate

dent.
i nt by the stu
it was especially helpful if a higher degree is soud

t
. dicated they were no
11 30 percent of the respondents indicate
over-a pe
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sure about how to respond to this question. They felt the various

departments were not together on what should be required in a thesis or
5 research paper. Six of the respondents remarked that the choice of

Jhether OF not to write a paper or take extra courses for the needed

credit should be left up to the student.



CHAPTER v
SUMMARY

The problem of this study was to collect information which should
help the administration and faculty determine how well the present APSU

graduate business education program is meeting the needs of its students

iy gfBE £8 fo TS, S questionnaire, along with the cover letter and

a stamped, self-addressed return envelope, was mailed to thirty-nine
APSU graduate business education students (twenty-nine, or 78 percent,
were returned), 121 secondary business teachers (fifty-seven, or 47 per-
cent, were returned), and nine department chairmen (six, or 67 percent,
were returned). Of all three groups surveyed, ninety-two (55 percent)
completed and returned the questionnaires.

According to the returns, a majority of the students entering the
APSU graduate business education program plan to complete the require-
ments. This is shown by the fact that fifteen, or 55 percent, of the

twenty-seven respondents completed the requirements for the graduate

business education program at APSU. Of the remaining twelve students

i ion
responding they had not completed the APSU graduate business educatio

the
Tequirements, eight (67 percent) indicated they plan to complete

indi do not
requirements later. The other four respondents indicated they

"moved from area,"
Plan to complete the requirements at APSU because they "mo

" hoice of
had "family responsibilities," or because there was "no cho

instructorg . "
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it
A majority of the APSU graduate business education students anq
an

the secondary business teachers Surveyed indicated they are pleaseq i
sed with

the present APSU graduate business education pProgram. Ninety-eight
y ~€elg per-

cent of the APSU graduate business education students said they w
ere

satisfied with their graduate work at APSU. The secondary busine
ss

teachers responding based their approval of the graduate business educa

tion program on APSU's scholastic reputation.

According to the responses of the APSU graduate business education

students and the secondary business teachers, and adequate business educa-

tion program should "increase teacher competency" and "increase opportunity
for employment." APSU's graduate business education students confirmed
their satisfaction with the present program by stating that the graduate
business education courses taken had enabled them to have "greater
competency in teaching" and to receive more "opportunity for employment."
Apparently, the majority of the APSU graduate business education
students and the secondary business teachers would recommend doing

graduate work at APSU because of its "scholastic reputation," "curricu-

lum," and "instruction."

Yet, when they were given the opportunity to suggest whether or not

changes are needed in the present program, they checked "curriculum,

i d.
"instruction," and "facilities" as the areas where change is neede

. ; a

Fifty percent of the APSU graduate business education students an
i i ee changes

the secondary business teachers indicated they would like to s g

: i indicated
made in the graduate business education curriculum. This group

o be added
a Tests and Measurements in Business Education course needed t
ch courses they

i hi
to the present curriculum. When asked to indicate W
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se mos qu tl 4
d t I 1 >~ e Ad anced O Unicatio
f o en Yy 1“ t N'il OY !h v G mm ns md pemtt

writing course and the Work Experi
: eénce and Job Anal
ysis course received

the greatest nu r
" mber of responses--while Tests and Measurements in By i
Siness

frequently by the respondents,

Concerning the writing of a thesis or research Paper, the respondents

indicated they felt this should not be a requirement Fifty-two pe t
. - rcen

of the three groups responding said a student should not be required to

write a paper of this type. Eighteen percent of the respondents disagreed

and 30 percent were uncertain. The majority of the respondents said
students should have the choice of whether or not to write one of these
papers or take a research course for the needed credit. Because of this
reason, improvement is needed in the present graduate business education
curriculum.

APSU graduate business education students responding indicated they
would like to see more teachers in the graduate business education pro-
gram. Forty-five percent of the respondents said that students should
have a choice of instructors and that a graduate business education pro-
gram should be completed under several instructors. Apparently, the

respondents would like to see a change in the area of instruction.

A majority of the APSU graduate business education students respond-

2 . . e
ing indicated that much of the present equipment was out of date. They

expressed the desire that present graduate business education faculty

. i area
members visit high schools and business offices in the surrounding

igits should
to see which machines are being used. Cconsequently, these visl

r use in the
Provide direction concerning which machines to obtain fo
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up‘rwnt .

Concerning the APSU library facilities for doing graduate work in
pusiness education, a majority of the APSU respondents indicated they
vere satisfied with the supply of books and periodicals. They further

{ndicated they seldom used the library's supply of films, filmstrips, and

research studies. However, of those respondents indicating they did

gse these, a majority felt the supply was inadequate for doing graduate
business education work. Based on this statement, improvement is needed

in the area of facilities.
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(Letter Mailed to the Superintendents)

Box 5099
Austin Peay State

Universit
Clarksville, Tenne :

ssee 37040

Dear

I would greatly appreciate your sending me the names of
the business teachers in your school system.

As a candidate for the Master of Arts in Education degree
at Austin Peay State University, I am surveying business teachers
throughout the surrounding ten-county area for information to be
used in my thesis.

It is my wish to obtain opinions from the business teachers
in your school system as to the graduate business education
courses being taught at APSU.

From their opinions, it is hopeful that I will be able.to
make several recommendations for improving the graduate business

education curriculum.
I should appreciate having this information by April 29.

Sincerely yours,

Fred L. Landiss
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(APSU Graduate Business Education Students)
s

pIRECTTONS s Please check the items wh

i
the following questions. ch most nearly answers each of 62

Have you completed the requireme

nts £
program at Austin Peay Statae or the

4
University? graduate business education

YES NO
1f your answer is no, please indicate n
why your program is unfinisghed. WISEE B KevEs OREpRTES Sl

plan to complete later T 1o nor plan to complete due’ to

Family responsibilitie
Attend during summer
Poor Health

Moved from area. ;
Felt program inadequate
. Program not applicable

to present work

Others, (list)

List number of hours completed

2, Have the graduate courses you completed enabled you to receive any
of the following advantages?

YES NO UNCERTAIN

Increase in salary
Increase in prestige
More enjoyable teaching
Greater competency in teaching

Others, (list) ;

i

3. Would you like to see changes made in any of the following areas of
the graduate business education program?

YES | NO | UNCERTAIN

Curriculum
Instruction
Facilities

1f your answer is yes, please list your suggestions fax chanye: OR

the back of this sheet.

ro-
4. What do you feel that an adequate graduate business education p

gram should accomplish?

YES , NO

Increase teacher competency

Increase salary

Increase prestige
Increase ptofessional attitude

Increase opportunity for
employment
ability to withstand criti

Others, (list) ]

cism
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what is your opinion of the library f
” vork in business education? Ty facilities at APSU for doing graduate
WIDE ADEQUATE PO
X OR DID NOT
i SELECTION SELECTION SELECTION { NEED —1
Periodicals | |
Films | |
Filmstrips |
Research Studies |
Other, (name) 1 1
9y
. Do you wish you had done your graduste work in another institution?
YES NO -
please list reasons for your ansver on the back of this sheet.
7. Would you recommend that other business teachers come to APSU to do
graduate work? '
YES, because of NO, beceuse of
Scholastic reputation Scholastic reputation
Curriculunm Curriculum
Instruction Instruction
Financial assistance Financial assistance
Other, (1list) Otner, (list)
8, APSU offers the following graduate business education courses--of what
value have the courses taken been to you?
DID USE USE NEVER | BROADEN
NOT FREQUENTLY OCCASIONALLY USE IN BA%(-I-)
TAKE IN WORK IN WORK__ | WORK | GRO
g&eﬁactices and Principles | |
Mst., % Philos. of B. E. T
tWhlens in Selection of Materisls
ik % Methods of B. E. _____._____.______._——-,,_..——-——-‘"‘P“""
"ﬂ@'ience and Job Analysis ; _,,._..————-*
M&“\“io_ff_ipe Machines. (E—

Y,
<L lowmuni cations and Report

'Qst ACQ Writing
ﬂ‘lan“do‘éntiﬂ.&__ e
W& Accounting

e Accounting

dto

N % Tuj\gcountinﬂ
ess law
Aoane ]
Uit

Manag
Managemen

d Collections

Wtional Bqucational Guidance

I
o o]
—— e et
]

e ————
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graduate business education curriculum at APSU?

64
ould be a part of Yha

REQUIREMENT [ mor

ELECTIVE NEEDED

!EEEEZEEE:ﬁEasurements in Bus. Ed.

prin. Hist., and Philos., of Bus, Eg.

P’x:;b’l_:;' in Selection of Materials
and Methods in Bus. Ed4.

Tork_Experience and Job_Analysis

jdvanced Office Machines

Jocational Educational Guidance

Adv. Communications and Report Writing

Cost Accounting

Organ. end Supervision of Voc. Bus. E4.

Tmprovements of Instructions in
Secretarial Subjects

Office Practice and Principles

Advanced Cost Accounting

Payroll Accounting

Income Tax Accounting

Business Law

Improvements of Instructions in Book-
keeping and Gen. Business Subjects

Workshop in Business Education

Seminar in Business Education

Personnel Management

Punched Card Methods

Credit and Collections

Seminars in.
General Business

Typing

Shorthand

Bookkeeping

Data Processing

Others, (1ist)

10,

Do you feel that writing a research pa

per or thesis should be required

in a graduate business education program?

YES

NO UNCERTAIN

t—

———

Please 1ist reasons for your answer on the back of thi

HRNNAR
..'."'.I!!'IllﬂlIlll.l.lCQC"IIIDIIlillllﬂlltllilllil

Any comments or suggestions for improv
Program at APSU will be appreciated.
Questionnaire. )

g sheet.

rryr izl i

uate business education

the grad
Aae the backs of this

(Please use
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(Secondary Busine
Please check the items wh

the following questions,

Have you completed the requirements
program at Austin Peay State University;

If your answer is no, please indicate

why your program is unfinished,

plan to complete later

List number of hours completed

88 Teachers)

ich most nearly answers each of 65

for

the graduate business education

YES

e———

NO

——

number of hours completed and

[::::] Do NOT plan to complete dua to

Family responsibilitie
Attend during summer

Poor Health

Moved from area

Felt program inadequat

Program not applicable

to present work
(list)

Others,

2. Have the graduate courses you completed enabled you to receive any

3.

of the following advantages?

YES NO | UNCERTAIN

Increase in salary

Increase in prestige

More enijoyable teaching

Greater competency in teaching

Others, (list)

1

Would you like to see changes made in any of
the graduate business education program?

If your answer is yes, please list your suggestions fox ch

the back of this shest.

gram should accomplish?

the following areas of

YES | NO | UNCERTAIN

Curriculum

Instruction

-Pacilities

What do you feel that an adequate graduate business education

ange on

pro-

1

|
T

YES NO

Increase teacher competency

Increase salary

‘Increase prestige
Increase professiona

1 attitude

Increase opportunity for

loymen
EEE"%EEFIticlsm

Ability to withstan

t

Others,

(list)




which of the following courses g °

o
5. graduate business education curr you feel should be a part of _

iculum at Apsy?

—

_ REQUIREMENT ; ROT
fosto snd Measurements in Bus, B4, [ ELECTIVE | wegpep
== . Hist., and Philos., of Bus, Eq. i

Prin.
problems in Selection of Materialg

and Methods in Bus. Ed.
g;ﬁ(}ﬁiérience and Job Analysis
WOffice Machines
Va;;gg;zi Educational Guidance
Eﬁazgéééﬁnications and Report Writing
Cost Accounting
Organ. end Supervision of Voc. Bus. EQ.
Improvements of Instructions in

Secretarial Subjects

Office Practice and Principles
Advanced Cost Accounting
Payroll Accounting
Income Tax Accounting

+-

Business Law ;
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Improvements of Instructions in Book-
keeping and Gen. Business Subjects

Workshop in Business Education

g

Seminar in Business Education

Personnel Management

Punched Card Methods
Credit and Collections 1 T
Seminars in
General Business
Typing ‘
Shorthand i
Bookkeeping
Data Processing |
Others, (list)

—

6. Do you feel that writing & research paper Or thesis should be required

in a graduate business education progranm?

YES NO UNCERTAIN

e ——

i heet.
Please 1ist reasons for your answer on the back of this s
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business education
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fng Vi< B packs of this
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Program at APSU will be appreciated.
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(Department Chairmen)

p;RECTIONS: Please check the jitems wh

ich
following questions. MO8t nearly answers each of the 67

snich of the following courses do y

L vate business education curriculum?

ou feel shoulg be a part of a grad-

REQUIREMENT | ELECTIVE Hex

Tosts and Measurements in Bus. Ed,

NEEDED

m{c,, and Philos., of Bus, Ed,

Wu Selection of Materials
—  -and Methods in Bus. Ed,

Work Experience and Job Analysis

advanced office Machines

{ocational Educational Guidance

Mv. Communications and Report Writing

Cost Accounting

orqan, & Supervision of Voc. Busg, E4,

Imrovenents of Instructions in
Secretarial Subjects

office Practice and Principles

Advanced Cost Accounting

payroll Accounting

Income Tax Accounting

Buginess Law

Improvements of Instructions in Book=-
keeping and Gen. Business Subjects

Workshop in Business Education

Personnel Management

Seminar in Business Education

Punched Card Methods

Credit and Collections

Seminarg in
General Business

Typing

Shorthand

] ]

Bookkeeping
Data Processing

Othexs, (1ist)

{ !

L ad

* Do you feel that writing a research pape

in a graduate business education program?

YES

NO

——

r or thesis should be required

UNCERTAIN

sheet.
Please list reasons for your answer on the back of this




ou completed the requi
" qave Y quirements for the graduate business education

pgogram?

YES NO

Masters degree

Doctorata

4, Have the graduate courses completed enabled you to receive any of th
: e

following advantages?

NO

Increase in salary

Increase in prestige

More enjoyable teaching

Opportunity for employment

Greater competency in teaching

Others,

5, what do you feel an adequate graduate business education program should

accompliah?

6. APSU offers the following graduate busines

YES | NO

Increase teacher competency

Increase salary

Increasa prestige

Increase professional attitude

Increase O rtuni for
employment

Ability to withstand criticism

Others, (list)

s education courses--which

courses have you taken (at APSU or elsewhere) and of what value have
the courses taken been to you?

DID USE USE 1 NEVER l BROADEN 1
NOT E'REQUENTLY OCCASIONALLY USE IN BACK~
TAKE IN WORK IN WORK WORK GROUND
Wfice Practices and Principles
M, Hist., & Philos. of B. E.

Mblens in Selection of Materials

s Methods of B. E.

krk Experience and Job Analysis

bvanced Office Machines

Rational Educational Guidance

< Communications and Report
tut Wwriting

\“Ci“p_ting

oced Cost Accounting

Tl hecounting

Mﬁccoun ting

iness Taw
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the backs of
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AUSTIN PEAY STATE

UNIV
CLARKSVILLE, TENNE oY

SSEE 37040

May 21, 1970

Help us,

Help youl
How? Please read on.

Dear Former Graduate Student:

You qan help us improve our graduate business education
program at Austin Peay State University by filling out and returning
the enclosed questionnaire.

Your response will be of major importance to the improve-
ments we hope to make because this questionnaire is being sent
to a small select group of individuals. In addition to contributing
to these improvements, you will help me fulfill the requirements
for my Master of Arts in Education degree.

Please use the next S minutes to check your answers on
the enclosed questionnaire. The graduate business education fac-
ulty and I will appreciate your returning the completed questionnaire
in the enclosed stamped envelope by May 29.

Sincerely yours,

SCHOOL OF BUSINESS
AND ECONOMICS

M S DaNen

Fred L. Landiss
Graduate Assistant

Enclosure

REMEMBER: Your answers will help us help you by improving the
graduate business education program at APSU.
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AUSTIN PEAY STaT

E U
CLARKSVILLE, NIVERSITY

TENNESSEE 37040

May 15, 1970

Help us,

Help you!
How? Please read on.

Dear Business Teacher:

You ca.n help us improve our graduate business education
program at Austin Peay State University by filling out and returning
the enclosed questionnaire.

Your response will be of major importance to the improve-
ments we hope to make because this questionnaire is being sent
to a small select group of business teachers. In addition to con-
tributing to these improvements, you will help me fulfill the require-
ments for my Master of Arts in Education degree.

Please use the next 5 minutes to check your answers on
the enclosed questionnaire. The graduate business education
faculty and I will appreciate your returning the completed question-
naire in the enclosed stamped envelope by May 22.

Sincerely yours,

SCHOOL OF BUSINESS
AND ECONOMICS

SN e G W

Fred L. Landiss
Graduate Assistant

Enclosure

i i th
REMLMBER: Your answers will help us help you by improving the

graduate business education program at APSU.
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AUSTIN PEAY STATE

UNIV
CLARKSVILLE, ERSITY

TENNESSEE 37040

June 8, 1970

chairman, Business Education Department

Dear Chairman:

Please help us improve the graduate business education program
at Austin Peay State University by filling out and returning the enclosed
questionnaire.

Your response will be of major importance to the improvements we
hope to make, because this questionnaire is being sent only to department
chairmen in Tennessee and Kentucky universities offering a graduate pro-
gram in business education. In addition to contributing to these improve-
ments, you will help me fulfill the requirements for my Master of Arts in
Education degree.

If you will please use the next 5 minutes to check your answers on
the enclosed questionnaire, your efforts should improve business teaching
in this area. Furthermore, the graduate business education faculty and 1
will appreciate your returning the completed questionnaire in the enclosed
stamped envelope by June 18.

Sincerely yours,

SCHOOL OF BUSINESS
AND ECONOMICS

Fred L. Landiss
Graduate Assistant

Enclosure
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pIRECTIONS Please check the items wh nee

ich
the following ooy most nearly answers each of =

. Have you completed the requiremen

ts for
program at Austin Peay Statae e

University? graduate business education

YES 15 NO 12
If your answer is no, please indicate numb
why your program is unfinished. ©f of hours completed and

plan to complete later [:E:] Do NOT plan to complete dua to

Family responsibilitie 1
Attend during summer

List number of hours completed 3

9 Poor Health =
12 Moved from area 2
15 Felt program inadequat 1
18 Program not applicable

to present work | 3
Others, (list)

eac 2

Not teaching now 1
2. Have the graduate courses you completed enabled you to receive any

of the following advantages?

YES | NO UNCERTAIN
Increase in salary 17 5 1
Increase in prestige 14 5 4
More enjoyable teaching 13 3 3
Greater competency in teaching 16 2 2
Others, (list) ‘*i

3. Would you like to see changes made in any of the following areas of
the graduate business education program?

YES NO UNCEKRTAIN
Curriculum 12 2 2
Instruction 11 2 4
Facilities 12 2 2

n
If your answer is yes, please list your suggestions for change ©

the back of this shest.

ro-
4. What do you feel that an adequate graduate business education p

gram should accomplish?

YES }r NO
9 -
Increase teacher competency ;o =
Increase aalarY = =
‘Increase prestige - =
Increase professional attitude
Increase opportunity for - )
employment . — -
Ability to withstand criticism
Oothers, (1ist)
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5. what is your opinion of the libra

o e Mg i ry facilities at APSU for doing graduste
WIDE ADEQUATE POOR

am 1

e SELEqCTION SELECTION SELECTION DlﬁgEgop
Periodicals 2 v : 3
Films - = 3 ;
Filmstrips - | : i3
Research Studies - : h x

Other, (name) . = ;

g. Do you vwish you had done your graduate work in another institution?

YES 1 NO 18

Please list reasons for your answer on the back of this gsheet.

7. Would you recommend that other business teachers come to APSU to do
graduate work?

YES, because of NO, because of

Scholastic reputation| 13 Scholastic reputation -
Curriculum 12 Curriculum 2
Instruction 12 Instruction 4
Financiel assistance 8 Financial assistance =
Other, (list)Facilities 2 Other, (list) 6
Economical | 2
Convenient 2
Personal attention 1
8. APSU offers the following graduate business education courses--of what
value have the courses taken been to you?
DID USE USE NEVER | BROADEN
NOT | FREQUENTLY OCCASIONALLY | USE IN BACK-
L TAKE IN WORK IN WORK WORK GRO2UND
zi&&{'ﬁ&ices and Principles 9 2 ; I )
£, Hist., & Philos. of B. E. 10
Wlens in Selection of Materials 5 1 3
- & Methods of B. E. 13 li I = T
=_Xperience and Job Analysis 9 1 1
m&%pe Machines 6 Z > 1 2
bl Educational Guidance 12 ]
Smmunications and Report 5 - 2
e Writing s e L
'&ncedoun‘t‘i‘qg——-“— 12 ~ 1. i - 5"
Cost,f\ﬂ'.‘punting 14 __...._7——-——-‘J--"“""§"—— I S A
s | 5 471 - 1| 2
11 _______.%..—m»«a—'*g“"‘"‘____%,___,_%._w
mé._.qu.—-—-—-——-‘""‘"*“'_'"—f-—-— o
s s L
13 | 2




, Wnich of the following courses do you r 74
graduate business education eurri cul yp :ilA;ES:ld be a part of tpe
rREQUI
REME N
fsts snd Measurements in Bus. Fd. T | |
n., Hist., an 11los8., of Bus. E4, 4
;’rr%ﬁ;.g—-in Selection of Materials 14 8 ;
' and Methods in Bus. Ed4.
Work Experience and Job Analysis ig 7 1
advanced Office Machines e 5 s
focational Educational Guidance 15 8 1
Adv. Communications and Report Writing 17 2 =
—— A O 9
Cost Accounting 10 -
oOrgan. end Supervision of Voc. Bus. Eq. 13 10 i
Improvements of Instructions in 10 2
Secretarial Subjects 12 11
Office Practlice and Principles 19 £ -
Advanced Cost Accounting 5 o =
Payroil Accounting 13 2 -
Income Tax Accounting 13 - i
Business Law 14 10 =
Improvements of Instructions in Book-
keeping and Gen. Business Subjects 11 10 -
Workshop in Business Education 11 12 3
Seminar in Business Education 12 8 1
Personnel Management 11 13 T
Punched Card Methods 9 ' 9 3
Credit and Collections 6 16 s
Seminars in.
General Business 11 11 1
Typing 10 10 '}
Shorthand : 11 11 ]
Bookkeeping 12 12 -
Data Processing 11 12 1
Others, ({1ist] Instructing Data Process. - ' 1 =

10. Do you feel that writing a research paper or thesis should be required
in a graduate business education program?

YES 8 NO_10 UNCERTAIN__8

sheet.
Please 1ist reasons for your answer on the back of this

I'T TN
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..'..“...'..'llﬂiﬂlOlﬁlﬂuﬂd.llil'ﬂllldl!!llli!llll.l.

duate business education

he gra
s 5 the backs of this

Any ¢ E mEes
omments or suggestions fo 2 (Please use

Program at APSU will be appreciated.




— —
— — —

(Secondary Businesgg Teachersg)

Ploase check the i
{RECTIONS: -ne items whj
D the following questions. ¢h most nearly answers each of L

jave you completed the requirements for the qrad
u

program at Austin Peay Stata Univeruity7 ate business education
YES__ - NO_ 45
1f your answer is no, please indicate n (12 blank)
why your program is unfinished, #Tber of hours completed ang
plan to complete later Do NOT plan to complete due” to
Famil
List number of hours completed -3 Attenz Zﬁ:ﬁﬁ;siﬁiiiiie
6 Poor Health -
9 Moved from area 2
11 Felt program inadequate -
15 Program not applicable
36 to present work | -
Others, (list)
Another institution 2

No choice instructors 1
2, Have the graduate courses you completed enabled you to receive any
of the following advantages?

YES | NO UNCERTAIN
Increase in salary 14 6 1
Increase in prestige 8 7 3
More enjoyable teaching 12 6 2
Greater competency in teaching 18 2 2
Others, (list)
self-satisfaction 1 i

3. Would you like to see changes made in any of the following areas of
the graduate business education program?

YES | NO | UNCERTAIN
Curriculum 10 1 17
Instruction 10 2 18
Facilities 7 2 17

1f your answer is yes, please list your suggestions for change on
the back of this shesat. :

ro-
4. What do you feel that an adequate graduate business education P

gram should accomplish?

YES , NO
Increase teacher competency 2; ;
Increase aalarY = -
Increase prestige >
Increase professional attitude 39
Increase opportunity for i .

employment . = 9__

Ability to withstang criticls
Others, (1ist)

e ————




which of the following courses 4o
54 graduste business education curric

ulum at APSU?

M——‘\

d be a Part of tpe
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—

B ) REQUIREME o~ [ or
Taﬁﬁﬂgzaaﬂeasurements in Bus. Eq. - 3 . T NEgggD
=—Hist d Phil : 5 T T
Prin_ Hist., an 1los., of Bus. Ed. I 20 1
provlems in Selection of Materials 23 3

~and Methods in Bus. E4.
m;&'f;;?}ience and Job Analysis ' ;; 12 -
Advanced Office Machines = 21 1
ga;ﬁHEZEI’Educational Guidance > 22 N
idv. Communications and Report Writing 5 18 ]
Cost Accounting = 35 L |
Organ. end Supervision of Voc. Bus. Ea. 5 30 s
Improvements of Instructions in 24 ' =
Secretarial Subjects 23 2

Office Practice and Principles i 30 lg =
Advanced Cost Accounting ! 1 7 ‘ ]
Payroll Accounting 1 3 = I
Tncome Tax Accounting 8 32 + ;
Business Law 19 1 25 , 1
Improvements of Instructicns in Book- 1

keeping and Gen. Business Subjects 20 5  E—
Workshop in Business Education 23 20 t >
Seminar in Business Education 21 22 1 1|
Personnel Management 13 27 1 3 |
Punched Card Methods 11 32 1 3
Credit and Collections 3 34 | 3
Seminars in

General Business 20 23 2

Typing 20 21 2

Shorthand l 20 2] 2

Bookkeeping | 21 22 2
Data Processing ‘ 21 19 3
Others, (1list)

6. Do you feel that writing & research paper or thesis sho

in a graduate business education program?

YES 5

Please 1ist reasons for your answer on the be
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(Department Chaj

foNS: Please check the items wh
pIRECT following questions.

which of the following courses do
yate business education curriculum?

NAIR

— —

Imen)

You feel should

—

ich most nearly answers each of the

be a part of a grad-

REQUIREMENT

ELECTIVE

NOT

m'masurements in Bus. Ed.

2

NEEDED

prin., Hist., and Philos., of Bus, EQ.

6

3

1

mm Selection of Materials
—  -and Methods in Bus. Ed,

Work gxperience and Job Analysis

yvanced Office Machines

Jocational Educational Guidance

I jon i

Av. communications and Report Writing

Cost Accounting

Ld L L I

orqan. & Supervision of Voc. Bus, EQ,

wnjwjnijon i o jw

w

Improvements of Instructions in
Secretarial Subjects

office Practice and Principles

Advanced Cost Accounting

payroll Accounting

Income Tax Accounting

Buginess Law

B lw v s jwln

(V) (W} PNy (XY (W) "

Improvements of Instructions in Book-
keeping and Gen. Business Subjects

Workshop in Business Education

Personnel Management

Seminar in Business Education

Punched Card Methods

Credit and Collections

1IN W n

(620 F0 N (V) Lol Lo

Seminars in
General Business

Typing

g Shorthand

—— Bookkeeping

B G T )

Wiwlwilwlw

Data Processing
Others, (1{st)

—————

e ———

2,

in a graduate business education program?

YES

f thi
Pleage 1ist reasons for your answer on the back ©

2

———

No 4

———

1d be re
Do you feel that writing a research paper or thesis shou

quired

UNCERTAIN _ -

s sheet.
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g, Heve

following advantages?

accomplish?

ou completad e re
" th quirements for the graduate business ed
8 education

Masters degree s RO
Doctorata ]5' -
jave the graduate courses comple
i ted enabled you to receive any of the
Increase in salary
Increase in prestige : - -
More enjoyable teaching 2 = -
opportunity for employment 6 - -
Greater competency in teaching 6 = -
Others, (list) - -
5, what do you feel an adequate graduate business education program should
YES | NO
Increase teacher competency 6 -
Increase salary 6 =
Increase prestige 4 o
Increase professional attitude | 6 5
Increase opportunity for
5 employment 6 =
Ability to withstand criticism | 3 2
Others, (list)

6. APSU offers the following graduate pusiness education courses~--which

courses have you t
the courses taken

been to you?

aken (at APSU or elgsewhere) and of what value have

DID USE USE 1 NEVER ‘anoamau

NOT FREQUENTLY OCCASIONALLY USE IN BACK-

TAKE IN WORK IN WORK WORK GROUND
Wfice Practices and Principles P 1 - - 9., u
Min,, Hist., & Philos. of B. E. 1 4 - - 1
blems in Selection of Materials i
York & Me thods of B. E. 4 e ____—-___,.E———"_-—:—:""—
rixparience and Job Analysis 5 1 " _
ﬁ"ﬂi office Machines g = - ——T71
Mucaﬂonal Guidance 2 = ___________.3_-————-,..-—--f —
W, Communications and Report : ) } |
et A Writing 5 ____________;,__.._.._-—_______.__:---—--""—--—-—"""1 '--'l""'_
Wciuﬁung 5 " o | 1 -
haeed Cost Accounting T . 4 1 2 z
Ew“ntinq = ’__,___.——--“_——-5-—"’" =
MACcomtin - P_.___":__——-—"___—-:——""‘ 1
~dness Law 1 e n —_______Z_..—-——_.—-—-——--——-—"“
tSonn 2__,.—-/ - -
wéﬁaqemenc 4 [::::—:‘E“f; =

ol = 1L
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