
 
 
 
 
 
 
 

 

Academic Policies and Programs/Student Life Committee Meeting  

Agenda 

Austin Peay State University 

317 College Street 

Clarksville, TN 37040 

March 14, 2019 

 

Call to Order 

Roll Call/Declaration of Quorum 

Action Items 

A. Approval of Doctor of Psychology (Psy.D.) – Counseling Psychology 
B. Student Trustee Selection 

 
Information Items 

A. Student Success Report 

B. Job Placement Report 

Adjourn 



 
 
 
 
 
 
 

 

 

         Agenda Item: A. 

Date: March 14, 2019 

Subject: Approval of Doctor of Psychology (Psy.D.) – Counseling Psychology 

Action Recommended: Approval by Roll Call Vote 

Background Information:  

Austin Peay State University (APSU) is seeking approval to offer a Doctor of 

Psychology (Psy.D.) program in Counseling Psychology with a concentration in Serving 

Military Personnel, Veterans and Their Families.  

 

In Fall 2017, a market analysis was conducted by Hanover Research to determine the 

feasibility of the proposed Psy.D. in Counseling Psychology. The Hanover report, 

delivered to APSU in January 2018, examined student and labor market demand trends 

for doctorate degrees in counseling psychology, as well as assessed the competitive 

landscape in the Southeast. Key findings include: 

o Student demand indicators and the competitive landscape point to viability 

for a Psy.D./ in Counseling Psychology degree at APSU. 

o Strong labor market trends suggest that graduates of APSU’s program will 

be met with favorable employment conditions in the state and region. 

o More specifically, a Military Health Service Psychology Concentration 

within the Psy.D. program would likely be met with strong demand.  

 

Supporting Area Needs: 
 

• The growing demand for psychologists is evidenced by the number of federally 
designated mental health shortage areas that exist within the U.S. There are 
currently 3,800 (which is up from 3,300 in 2009) mental health professional 
shortage areas in the U.S., according to the Health Resources and Services 
Administration (http://www.hrsa.gov/shortage/). APSU is located in Montgomery 
County, which is designated as one of these shortage areas. 

http://www.hrsa.gov/shortage/


   

       

 
• In a recent report on the annual State of Mental Health in America, Tennessee is 

ranked 45 among all states on access to mental health care 
(http://www.mentalhealthamerica.net/issues/ranking-states). 

• The shortage of mental health professionals serving in and outside of the military 
who are qualified to treat the unique psychological issues confronting service 
members and their families has been a topic of great concern. Military conflicts 
and repeated deployments have taken their toll on the psychological wellness of 
service members and their families (http://www.ptsd.ne.gov/publications/military-
deployment-task-force-report.pdf). An estimated 22 veterans die by suicide each 
day according to VA reports and between 2005 and 2011 there were 85 suicides 
at Fort Campbell. 
(https://www.sworps.tennessee.edu/PDFs/Veterans_needs_assessment.pdf). 
More recently, The U.S. Department of Veterans Affairs Office of Mental Health 
and Suicide Prevention published a data sheet, which reports that there were 
146 veteran suicide deaths in Tennessee in 2015, translating to a veteran suicide 
rate of 30.5, which is significantly higher than the overall Tennessee rate of 20.3. 
The Tennessee rate of veteran suicide deaths was further reported to be higher 
than the national rate of 17.3, as well as slightly higher than the National Veteran 
Rate of 29.7 (https://www.mentalhealth.va.gov/docs/data-
sheets/2015/Tennessee_2015.pdf). 

• The shortage of qualified mental health professionals serving military populations 
has been well documented. The APA has identified the need for professional 
psychologists trained to work with military populations as a priority (APA, 2007; 
APA website: http://www.apa.org/about/gr/issues/military/critical-need.aspx).  

 

Job Market: 
 

• According to the U.S. Bureau of Labor Statistics (BLS) Occupational Outlook 
Handbook, the employment of psychologists is expected to grow 19 percent 
between 2014 and 2024, which is much faster than average rate of growth 
compared to all occupations. 

 

Estimated Enrollment: 
 
The APSU Psy.D. program will admit annually no more than six students for the first two 

years and no more than 12 students for the subsequent seven years. Limiting 

enrollment for the first seven years of operation will allow time for the program to 

become fully accredited, to ensure adequate program resources and allow for any 

needed program modifications based on feedback from the accrediting body.  

Distinctiveness: 
 
The proposed program represents the second doctoral program offered by APSU. The 

purpose of this program is to provide advanced training to prepare practice-oriented 

http://www.mentalhealthamerica.net/issues/ranking-states
http://www.ptsd.ne.gov/publications/military-deployment-task-force-report.pdf
http://www.ptsd.ne.gov/publications/military-deployment-task-force-report.pdf
https://www.sworps.tennessee.edu/PDFs/Veterans_needs_assessment.pdf
https://www.mentalhealth.va.gov/docs/data-sheets/2015/Tennessee_2015.pdf
https://www.mentalhealth.va.gov/docs/data-sheets/2015/Tennessee_2015.pdf
http://www.apa.org/about/gr/issues/military/critical-need.aspx


   

       

 
doctoral-level psychologists to meet local, regional, state and national needs. The 

Psy.D. is a practitioner-oriented degree, which is distinct from the scholarship-oriented 

Ph.D. There is no other practice-oriented doctoral program being offered in the state. If 

approved, APSU would offer the first Psy.D. degree in the state. 

 
In keeping with the goals identified in the state Master Plan for Higher Education and 

the APSU Strategic Plan, APSU is committed to offering graduate programs of 

distinction that train professionals to meet the workforce needs of the state of 

Tennessee and the region surrounding the University. In offering doctoral programs, 

such as the proposed Psy.D., APSU recognizes the need to increase the number of 

professionals with advanced training, skills and credentials working within the region 

and the state. Additionally, APSU is proposing this program to further its commitment to 

serving the needs of the Fort Campbell community to which APSU belongs.  

 

The proposed Psy.D. in Counseling Psychology program at Austin Peay State 

University seeks to prepare highly competent doctoral level generalist practitioners of 

health service psychology. APSU’s training philosophy adheres to Counseling 

Psychology’s asset-strength model and deep appreciation of the sociocultural and 

systemic contributors to well-being and distress across the lifespan. 

 

Graduates will be provided with training and skills to ensure ethical and effective 

treatment of the full range and scope of psychological distress and disorder from life 

adjustment/developmental, career/vocational concerns to severe psychopathology with 

diverse multicultural and multi-age client populations. Strengths-based, holistic and 

integrated health care models of intervention will be emphasized. The program is 

designed in accordance with accreditation standards set forth by American 

Psychological Association (APA) in order to ensure that graduates will be eligible for 

licensure as psychologists with the Health Service Provider (HSP) designation.  

 

Students enrolled in the proposed Psy.D. program will provide services to individuals 

and families as part of their clinical training at a variety of sites in Clarksville, Fort 

Campbell and the surrounding region. In addition, APSU is in the process of 

establishing a community-based training clinic that will serve as a primary clinical site 

for the Psy.D. program and will provide much needed services to low-income, under- 

and uninsured residents of Clarksville.  
 

Student Interest: 

A Fall 2016 survey of alumni and current students of the APSU M.S. in Counseling 
program provides evidence for student interest in the proposed Psy.D. program. Out of 
51 alumni respondents, 26 (50.98 percent) indicated they would be very likely to enroll if 
APSU offered a Psy.D. in Counseling Psychology. Out of 21 current student 
respondents, 13 (61.99 percent) indicated that they would very likely enroll. The 



   

       

 
overwhelming majority of surveyed alumni and current students also indicated that there 
is a need for a doctoral program in counseling psychology in the region and that a 
doctoral degree would increase employment opportunities.  
 
Alignment with Institutional Mission and Strategic Plan: 

The proposed Psy.D. program will support the APSU mission to develop programs and 
services that address regional needs and to provide collaborative opportunities that 
connect university expertise with private and public resources. APSU has a strong 
commitment to community engagement. Enhancing the community is a core value 
outlined in the 2015-25 APSU Strategic Plan. If approved, the Psy.D. program will 
support this commitment by training doctoral students and graduates who will provide 
health services to members of the local Clarksville and Fort Campbell community. 
Program faculty will serve the community by contributing their expertise to businesses, 
schools, health care providers and other community institutions and organizations. 
Faculty will be prepared to serve as expert consultants, engage in program 
development and evaluation, as well as conduct research on matters that directly affect 
the citizens of the community and region.  
 
This proposed program supports APSU’s Strategic Plan’s five goals. Goal 1: Enrollment 
Growth, Goal 2: Student Success: Retention, Completion and Workforce Preparedness, 
Goal 4 Diversity and Goal 5: Communication, Branding and Strategic Planning.  
 
 

Proposed Implementation Date:  Fall 2020 

 

Item Details:  

The Psy.D. program will be housed in the Department of Psychological Science and 
Counseling within the College of Behavioral and Health Sciences. The program will be 
under the supervision of Dr. Nicole Knickmeyer, chair of Psychological Science and 
Counseling. 
 
Program Requirements: 
 
The proposed Counseling Psychology Psy.D. program has been developed in close 
alignment with the APA standards of accreditation. Students will be admitted after 
earning a M.S./M.A. degree in counseling or psychology or other closely related 
discipline. The proposed Psy.D. program will require completion of a minimum of 100 
Semester Credit Hours (SCH) distributed among core courses, required for all students; 
concentration courses required in the Serving Military Personnel, Veterans and Their 
Families concentration; and elective courses.  
 



   

       

 
Psy.D. students will be expected to be enrolled year-round (fall, spring and summer 
terms) for four years total. The first three years will entail a combination of traditional 
coursework and practicum hours. In Year Four, students will be expected to enroll in 
pre-doctoral internship, which is a full-time (2,000-hour) commitment. The year-long pre-
doctoral internship is prescribed by APA accreditation standards and is also required for 
licensure. 
 
Approval Status: 
 
The program proposal received approvals from the Department Curriculum Committee, 
department chair, dean, the Graduate Academic Council, the University Curriculum 
Committee, the provost and vice president for Academic Affairs and the president. 
 
In addition, in July 2018, APSU hosted external site reviewers and THEC staff to 

conduct a site visit to determine the viability of the Psy.D. proposal. The external 

reviewers’ favorable report was received in August 2018. APSU submitted a response 

to the external reviewers’ report and a revised New Academic Program Proposal 

(NAPP) in September 2018. In November 2018, APSU received notification that THEC 

staff recommended that the Psy.D. proposal be submitted to the APSU Board of 

Trustees for approval. After obtaining approval of the APSU Board of Trustees, the 

proposal will be submitted to THEC for approval. In addition, this program constitutes a 

SACSCOC Substantive Change and therefore, SACSCOC approval is also required. 

 
Budget: 
 
The largest expense associated with delivering this program will be faculty salaries. The 
THEC Financial Projections form budgets for the hiring of five full-time, tenure track 
faculty members who will comprise the core faculty for the Psy.D. program. Reallocated 
funds to support the Psy.D. program will decline to $0 over seven years and will come 
from revenue from projected enrollment growth. No existing funds presently dedicated to 
other programs will be reallocated to support the Psy.D. program.  



 
 
 
 
 
 
 

 

 

         Agenda Item: B. 

Date: March 14, 2019 

Subject: 2019 Selection of Board of Trustees Student Member  

Action Recommended: Approval by Voice Vote 

Background Information:  

Public Chapter 869 (2016) also known as the Focus on College and University Success 

(FOCUS) Act established that the trustees select a nonvoting student member to be 

appointed to serve on the Board for a term of one (1) year. The Board voted on the 

selection process at its Dec. 1, 2017, meeting. 

Today, the Academic and Student Affairs Committee will review the materials of the 

finalists and vote for one (1) student whose name is being forwarded to the full board for 

confirmation at tomorrow’s board meeting. The student trustee will serve a one-year term 

beginning on May 5, 2019, (the day after Commencement) and running through the 2019-

20 academic year. 

 

Proposed Implementation Date: Upon approval.  

 

Item Details:  

Applications of the finalists are attached.  

 















































 
 
 
 
 
 
 

 

         Information Item: A. 

Date: March 14, 2019 

Subject: Student Success Report 

Action Recommended: Information Only 

Background Information:   

Austin Peay State University’s vision is to “create a collaborative, integrative learning 

community, instilling in students habits of critical inquiry as they gain knowledge, skills 

and values for life and work in a global society.” This vision guides actions and 

decisions as the University cultivates the environment for students. The impact of this 

vision on the APSU community is substantial. The work of faculty and staff is organized 

to foster student, university and community success. 

Not only has this work focused on improving student success, one of the five goals in 

the Strategic Plan is “Student Success.” This serves as evidence that faculty and staff 

understand the gravity of focusing resources in this area.   

 

Item Details:   

The University’s Student Success Agenda is composed of seven pillars, or areas of 

focus, under which multiple actions, programs and initiatives are offered:  

• Welcoming & Engaging Students 

• Purpose First 

• Guided Pathways to Success 

• Communication 

• Curriculum Development & Improvement 

• Technology 

• Initiatives for Special Populations 
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APSU Student Success Briefing 
Austin Peay State University’s vision is to “create a collaborative, integrative learning 
community, instilling in students habits of critical inquiry as they gain knowledge, skills and 
values for life and work in a global society.” This vision guides actions and decisions as the 
University nurtures the environment for students. The impact of this vision on the APSU 
community is substantial. The work of faculty and staff is organized to foster student, university 
and community success. 

“Student Success” is receiving significant attention in the higher education community. 
Powerful external stakeholders, such as policymakers and philanthropic foundations, began 
looking to higher education to improve the condition of communities by increasing the number 
of graduates who earn postsecondary credentials of value. APSU faculty and staff take seriously 
their obligation to serve the University’s students.  

APSU is an institution that can transform the lives of students and their families. The University 
offers the opportunity to first-time students when other institutions may not and APSU offers 
second-chance opportunities for reconnecting and transfer students. Many APSU students 
arrive with demographics that immediately place them “at-risk” (i.e., low socio-economic, 
minority, first-generation, etc.). [See Appendix 1 for APSU’s student demographics] 

In the past 10 years, Austin Peay State University has intentionally engaged in scaling student 
success initiatives that show promise as pilots or are recognized nationally as best practices to 
enhance student success. APSU faculty and staff are early adopters and lead the nation in some 
practices, such as co-requisite remediation and using data to inform major choice. However, 
there are areas of student success at APSU that need attention and resources. Through several 
self-study activities, as well as external review and consultation (i.e., Gardner Foundation of 
Excellence, Noel-Levitz, etc.), faculty and staff have identified some areas that need attention 
along with suggested plans to improve.  

Not only has this work focused on improving student success, one of the five goals in the 
Strategic Plan is “Student Success.” This serves as evidence that faculty and staff understand 
the gravity of focusing resources in this area.   

The University’s Student Success Agenda is composed of seven pillars, or areas of focus, under 
which multiple actions, programs and initiatives are offered: Welcoming & Engaging Students; 
Purpose First; Guided Pathways to Success; Communication; Curriculum Development & 
Improvement; Technology; and Initiatives for Special Populations. 

1. Welcoming and Engaging APSU Students 
The process of welcoming and engaging students begins long before the first-time 
students arrive on campus. Intentional events include AP Day, Govs Registration, 
Orientation and Welcome (R.O.W.), APEX Weekend, Convocation and Welcome Week. 
These events are collaboratively delivered by Academic Affairs and Student Affairs.  
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• AP Day is held on several Saturdays during the year. These days have become 
very popular. Participation from AY 2014-15 to AY 2017-18 increased more than 
48 percent, from 738 to 1,097. 

• It is significant to note that the summer Govs R.O.W. is a daylong mandatory 
event for first-time students. The University community believes it is important 
for every incoming student to participate in orientation and register for classes. 
Each Govs R.O.W. event has a capacity of approximately 225 students. Parents 
are invited to participate during the Govs R.O.W., and faculty and staff believe 
parents are vitally important to the success of students.  

• Acclimating to a university environment for many students presents academic, 
social, wellness and other challenges. To support students through these 
challenges, all incoming first-time students enroll in a mandatory student success 
course, APSU 1000. The course is led by a faculty member and a peer leader. The 
course is designed to address critical challenges and important first-semester 
milestones freshmen typically encounter.  
 

2. Purpose First 
Many students think about getting to college but might not put much thought into the 
reason they wish to attend college. APSU is a Purpose First demonstration campus. This 
simply means that faculty and staff intentionally provide information about majors and 
careers to APSU students early in their educational journey, as well as embed career 
exploration activities as required components of courses.  

• Academic Affairs & External Affairs partnered to build an Academic Program 
Finder tool as part of the publicly available APSU website. As a Purpose First 
initiative, the objective was to provide students with an easy to navigate service 
to inform students about a major, sample four-year plan, high-impact practices 
in which to engage associated with that major and typical careers associated 
with that major.  

• Academic Affairs & Student Affairs partner to host Career Fairs and other career-
focused events on campus.  

• Pathway Planner, a career exploration and assessment tool, is embedded in 
APSU 1000 as an assignment for conditionally admitted students.  

  
3. Guided Pathways to Success (GPS) 

Semester course selection should be intentional. To ensure students can easily see the 
path from day one to graduation, many GPS initiatives have been developed and 
implemented. Students are expected to make choices regarding their intended majors. 
It is the University’s responsibility to develop and manage the process by which students 
complete the required coursework at the right time for their chosen field of study.  
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• There are hundreds of major concentrations from which students can choose. 
That, in itself, can cause choice paralysis. To nudge students along the path of 
timely choice, they can choose an Academic Focus during their first year. An 
Academic Focus is a broad area of study that encompasses many majors with 
common first-year coursework. The Academic Focus areas are Arts, Humanities, 
Business, Social Sciences, STEM and Education. Students in these focus areas 
have a special university success course and academic advising experience with a 
focus on major exploration that results in major selection at the end of the first 
year.  

• Currently, academic advising is primarily conducted by faculty and is required for 
students to engage in advising sessions for each term of enrollment. APSU 
faculty and staff value the high-touch nature of academic advising and know that 
students are better informed with rich conversation when academic advising is 
regularly embedded into the educational journey of APSU students.  

• Each major concentration has a four-year sample plan that is developed and 
published by department chairs in the APSU Bulletin. Each sample plan is linked 
to the Academic Program Finder. The plans are formatted on a standardized 
template and updated annually. Students don’t need to guess on the correct 
courses to complete their degree in a timely manner.  

• Gone are the days of scanning thousands of courses looking for classes with 
open seats. Through a technology partnership with College Scheduler, the 
manner in which APSU students build a semester schedule has been 
transformed. Academic advisers and/or students use AP Schedule Planner 
(powered by College Scheduler) to select the courses needed and indicate the 
times of day the student is not available to enroll in classes. Then, every possible 
combination of classes is instantly generated. 

• A degree evaluation system is a technology system that connects a student’s 
declared major to that student’s transcripted coursework and returns an 
organized view of the remaining courses needed for graduation. The University 
has recently upgraded the University’s degree evaluation system to a robust 
technology tool called Degree Works. This system seamlessly integrates with the 
existing student information system. The next feature to roll out with Degree 
Works is the integration with AP Schedule Planner. This integration will 
individually customize the registration process so that only the courses that 
apply toward the student’s degree plan are available for registration (however, 
the student can choose to opt out and see all courses offered at the University).  

 

4. Communication 
Communicating in today’s world is challenging and changing from day to day. While the 
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University’s official means of communication with students is through email, faculty and 
staff know that students receive hundreds of emails per day, which dilutes the 
communication effectiveness of email. Additionally, with the increase in the number of 
first-generation students, the importance of communicating and educating family 
members on the processes and value of obtaining a collegiate education is necessary. 
While email remains the official means of communication, faculty and staff attempt to 
communicate important messages in ways that will get the attention of students and in 
ways that are of value to family members. 

• The University recently adopted a new web platform that is mobile device 
friendly and converted all the university pages to this system. The University is 
now working on improving the content and design of the pages.  

• APSU has limited use of text messaging systems for campaigning purposes 
related to enrollment management.  

• APSU’s internally developed OneStop advising page is customized for each 
student and contains an advising notes section in which faculty and staff can 
leave notes and reminders for students regarding their course enrollment for an 
upcoming term.  

• Departments, student organizations, divisions and departments make use of 
social media to share information. Through External Affairs, the University 
developed an established process for opening and managing social media 
accounts.  

• For the past 18 months, APSU has customized the experience of families and 
parents through a partnership with Campus ESP. Campus ESP is a sophisticated 
communication tool that uses Artificial Intelligence (AI) to identify previously 
developed messages that can be curated to form a customized information 
portal for parents and families. In addition, it provides an electronic approval 
system for sharing some student information protected by FERPA (i.e., balance 
owed). 
 

5. Curriculum Development & Experiential Learning  
Program development, curriculum improvement and experiential learning experiences 
are at the heart of student success. APSU faculty and staff know that engaged and 
relevant learning, both in and out of the classroom, should be central to the student 
experience. 

• Academic Support Center (ASC) is the APSU team dedicated to supporting all 
students’ academic preparedness for success. To this end, the ASC helps more 
than 3,000 students each year by supporting individual tutoring, group 
workshops and student-assisted-learning success. [See Appendix 2 for ASC Data] 
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• Peer Tutoring – Exceptional students are hired to be peer tutors by the Academic 
Support Center. Any student can contact the Academic Support Center and meet 
with a peer tutor free of charge and on a day/time that works for them.  

• Mathematics Alignment with Program Curriculum – Because faculty recognize 
the beauty and diversity of mathematics, general education core mathematics 
options are aligned with a student’s intended degree program. APSU is not a 
“college algebra” for all campus. Broadly speaking, students’ core mathematics 
options aligned with majors are calculus-track, statistics, Mathematical Thought 
& Practice and Structures of Mathematics Systems (elementary education). 

• Co-requisite Remediation – APSU is a national leader for the co-requisite model 
of improving student success in coursework that has historically been the most 
challenging for students across the country. Also supported by the Academic 
Support Center, students in specific courses, such as MATH 1530 Statistics, 
participate in special workshops to improve their knowledge acquisition and 
better prepare them for academic success in the classroom. Revitalization for 
Academic Success Initiative (RASI) funds are internal micro-grants to help faculty 
redesign and reimagine historically academically challenging courses. More than 
20 courses have been redesigned to improve student success since the program 
was developed. 

• The RASI project supported faculty collaborating to improve courses that were 
academically challenging. During the life of the RASI project, 67 faculty from 15 
departments, representing four academic colleges, redesigned over 40 courses. 
Thirty-two of those RASI courses were typical first-year courses, and 22 RASI 
courses resulted in improved ABC rates (68.75 percent). The overall 
improvement was an increase of 5.9 percent in grades of ABC in the 22 
successful RASI courses (by college, improvement rate COAL = 3.3 percent, 
COBHS = 7.5 percent and COSTEM = 7.7 percent) 

• High-Impact Practices (HIP) include service learning, learning communities, 
undergraduate research, internships, study abroad, capstone courses and other 
experiences (as noted by the Association of American Colleges & Universities and 
by George Kuh, Center for Postsecondary Research, Indiana University). It is in 
these learning experiences that students connect their classroom academic work 
to the outside world. The University’s Quality Enhancement Plan (QEP) 
associated with SACSCOC accreditation focuses on increasing student 
participation in and enhancing two of these HIPs, Study Abroad & Service 
Learning, at APSU.  
 

6. Technology 
As is true with organizations outside higher education, technology is a cornerstone to 
operations. It enables us to streamline and support the student experience, forecast 
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student behavior and rapidly respond to conditions that threaten success. APSU 
engages technology partners and internally develops systems to support student 
success. 

• APSU partners with VisualZen, which is an orientation onboarding tool that is 
integrated into the student information system, Banner, that allows incoming 
students to schedule and reschedule their summer orientation, called Govs 
R.O.W. The tool allows the University to pre-emptively share information with 
students and to pre-emptively share welcome messages and major selection 
information.  

• The University partners with College Scheduler, which is the course registration 
tool, AP Schedule Planner, that powers the student course selection process. 
Students and advisers can electronically identify the list of courses in which a 
student needs to enroll and enter schedule restrictions (i.e., work schedule, child 
care and athletic practice). In real time, the tool returns all possible 
combinations of schedules possible under the parameters given with one-click 
registration for that schedule.  

• APSU recently launched a new degree evaluation tool that clearly identifies the 
coursework students have completed, how that coursework applies to the 
program of study in which a student is enrolled and what coursework is 
remaining in the degree program. It contains a “what-if” feature that allows 
students and advisers to run different degree program scenarios. In the next 
upgrade of this system, Degree Works and AP Schedule Planner will be 
integrated so there is an option (with opt-out capability) to only pull the courses 
for schedule building that Degree Works indicates are required in the student’s 
program of study.   

• The above tools described are technology partner integrated tools. APSU has 
also engaged in creating locally developed tools. One integrated example is the 
Course Substitution Tool. This tool is seamlessly integrated into the faculty 
adviser OneStop system. It was designed as an integrated electronic workflow to 
replace what once was a lengthy paper approval process.  

• The University’s most publicized locally developed tools, Degree Compass & My 
Future, are predictive analytic tools that provide back-end data the success staff 
can leverage in customizing outreach to students (i.e., students predicated to 
earn a low grade in a course in which they are enrolled receive direct marketing 
and outreach from the Academic Support Center). The Degree Compass and My 
Future systems are embedded in APSU’s OneStop and empower faculty and 
students alike to choose courses with statistical reliability for best academic 
outcomes while being sensitive to the centrality of the course to the students’ 
indicated degree program. Its predictive ability continues to remain within half a 
GPA point of accuracy in course grade predictions after a student has completed 
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one semester of coursework at the University. My Future is a spin-off of Degree 
Compass that uses Degree Compass’ statistical modeling to indicate the top six 
degree programs of most likely success as indicated by the likelihood of 
graduation. These tools were developed with internal talent, funded by a Gates 
Foundation Grant and subsequently acquired by D2L.  

• Trajectory Analysis Data is a predictive information tool (not integrated with the 
Student Information System), that indicates a student’s likelihood of success in a 
particular major and identifies majors in which increased the likelihood of 
success exists. This tool was used by advising professionals engaged in redirect 
advising. The trajectory analysis data was internally developed through a grant 
that subsequently was relocated to TBR. That data is no longer available for use 
at APSU. 

• In keeping with APSU’s predictive analytics history of innovation and 
advancement, Provost Rex Gandy is currently directing the development of a 
student success predictor (SSP) system that statistically models student 
retention and student success interventions for the purpose of identifying which 
initiatives have the greatest impact.  

 
7. Special Initiatives for At-Risk Student Populations: APSU supports initiatives, centers and 

support activities for the purpose of improving student success for focused populations.  
• The African-American male population is nationally recognized as a risk demographic 

for post-secondary credential attainment. Therefore, APSU supports an African-
American mentoring program geared for males. The 2018 fall cohort of males 
earned a significantly higher average GPA (2.73 GPA) compared to non-participants 
(2.37 GPA) indicating a successful program. Also, the number of participating 
African-American males who earned a 3.5 or greater GPA was almost three times 
the number compared to non-participants.  

• Examples of other specific populations of students served in a manner appropriate 
for that population are military students (Military Student Center), high-acheiveing 
students (PELP and Honors Program), non-traditional students (Adult, Non-
Traditional, & Transfer Center), African American students (Wilbur N. Daniel African 
American Cultural Center) and Hispanic students (the Hispanic Cultural Center). 

 
The above description represents an enormous amount of work, and it is just a sampling of 
activity. All these activities are necessary, but not sufficient for moving the needle on student 
progression, retention and graduation. The University has a firm foundation on which to build 
and is committed to contributing to the economic development of the community by providing 
as many students as possible with opportunities to live, grow, work and contribute as APSU 
alumni.  
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APSU is particularly proud of the nine percent increase in degree attainment over the past five 
years. The University’s efforts in casting a broad enrollment net and supporting students 
through graduation are successfully creating more APSU alumni.  
 

 
 
APSU’s success in degree attainment is particularly impressive since APSU is Tennessee’s leader 
in enrolling low-economic, Pell-receiving students. These students have many challenges to 
their success with funding being only one of many. 
 

 
 
 
 



9 
 

 

 
 

 
 

The initiatives and systems described are intended to remove barriers and support as 
many students as possible. But student success happens one student at a time. It is a 
high-touch human activity. The initiatives and systems are needed, but it is APSU 
faculty, staff and student peer leaders engaging with students that make the difference. 
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Student Demographics 

Appendix 1 



11 
 

 



12 
 

  



13 
 

Student 

Austin Peay State University 
Academic Support Center 

 
Impact of Co-requisite Learning on Student Outcomes 

 
Background: Prior to Fall 2007, Austin Peay State University (APSU) addressed academic deficiencies by 
requiring students to complete Developmental Studies Program (DSP) courses. APSU implemented the 
co-requisite model of addressing academic deficiencies for students entering the University with either a 
mathematics or writing deficiency in Fall 2007. Based on the success of the program, APSU implemented 
co-requisite learning for students entering the University with a reading deficiency in 2011.  
 
Example, for students entering APSU with a reading deficiency. 
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         Information Item: B 

Date: March 14, 2019 

Subject: Job Placement Report  

Action Recommended: Information Only 

Background Information:  

Austin Peay State University Career Services is responsible for administering the 

National Association of Colleges and Employers (NACE) First Destination Survey, 

which asks graduating seniors about their primary activity following graduation. 

Institutions use the survey’s results to assess employment and career outcomes. Data 

is reported to NACE and the U.S. Department of Education and linked via APSU’s 

Financial Aid website in accordance with the Student’s Right to Know Information. This 

complies with Gainful Employment Regulations. 

 

Item Details:  

 
The attached infographic represents May 2018 graduates, where there were 873 

undergraduate degrees conferred. In the spring 2018 cohort, 61.6 percent (538) 

participated in the NACE First Destination survey. The survey is not a requirement of 

the University, therefore, students are under no obligation to complete the survey nor 

provide information. Information reported is based on a response rate, which means 

APSU will only assess the self-reported information students submit via the survey. 

In summary, of the 538 graduates who participated, 71 percent were either employed, 

serving in the military, pursuing further education or simply not seeking employment. 

Twenty-nine percent were still seeking opportunities at graduation. The average student 

salary was $40,261. Forty-four percent of those graduates indicated they completed at 

least one internship prior to graduation. Career Services is currently analyzing data from 

all 2018 graduation cycles (May 2018, August 2018 and December 2018) and will 

release an overall report late spring 2019. 





 
 

 

 
 
 
 
 
 
 
 
 
 
 
 

First Destination Survey 
Report 
May 2018 Graduates 

Submitted by 
Tonika L. Jordan, Ed.S., CDF 

Assistant Director of Career Services 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

601 College Street 
P.O. Box 4637 

Office: 931.221.6544 
Fax: 931.221.7742 

careerservices@apsu.edu 
www.apsu.edu/careers 
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Executive Summary 
The APSU First Destination Survey asks graduating seniors about their primary activity following 
graduation. Institutions can use the survey’s results to assess employment- and career-related outcomes 
for college graduates up to one year after graduation and to report to the National Association of 
Colleges and Employers (NACE). The survey includes questions about the student’s most recent 
experience and asks questions about their employment plans at the time of graduation. At six months 
after graduation, a follow up survey was sent to graduates that indicated they were still seeking 
employment after the first survey. Degrees confirmed for Associate and Master levels were not 
included in our report, only undergraduates receiving a bachelor’s degree were calculated.  

A total of 873 undergraduate degrees were awarded; total of 538 graduates responded to the survey 
resulting in an overall response rate of 61.6%. The College of Behavioral and Health Sciences 
produced the largest response rate of 62.8.7%. To achieve a higher response rate, we collaborated with 
the Office of Information Technology and the Office of Registrar to automatically populate the survey 
in graduating seniors AP OneStop account and sent out a Qualtrics survey. 

 
Over 72% of the graduating class were employed, continuing their education, continuing military or on 
volunteer work assignments. While a third of the class were still seeking employment upon graduation.  
 
For students who indicated they were “still seeking” employment, follow-up contact was attempted to 
update the employment status to get a more complete summary of first destination outcomes. As 
defined by NACE, graduates who have not landed in any of the preceding categories and are known by 
the institution to be still pursuing a landing are identified as “still seeking an outcome.” 
 
The updated data indicated 72% of graduates are engaged in employment opportunities, such as full-
time or part-time work, continuing education, serving in the military, in full-time volunteer programs, or 
not seeking employment within six months of graduation that initially reported still seeking at the time 
of graduation. With 28% of graduates still seeking six months after graduation. 
 

•   34% Gained full-time employment (on average of at least 30 hours or more per week) 
• 8% Part-time employment (on average less than 30 hours per week) 
• 3% Serving in the military 
• 24% Enrolled in a program of continuing education or planning to continue education 
•   3% Not seeking employment nor continuing education at this time 

•   72%      Total (Employed, Continuing Ed, Volunteering, or Not Seeking) 
•   28% Total graduates still seeking employment 
 
 

http://naceweb.org/
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It is important to note that the outcomes reported in this document are based on self-reported data. 
The data reflect outcomes within six months of graduation for students graduating with a bachelor’s 
degree; therefore, the outcomes do not project the long-term career prospects of these graduates.  
 
Respectfully Submitted, 
 
 
 
Tonika L. East, Ed.S., CDF 
Assistant Director of Career Services 
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Of the graduates who accepted positions in the State of Tennessee, the majority of those accepted 
positions were in the Middle Tennessee area. Tennessee’s statewide unemployment rate is the lowest 
among its neighboring states in the southeast and it is the 8th lowest in the entire nation, as reported by 
the Tennessee Department of Labor and Workforce Development Workforce Insights & Reporting 
Engine Division (tn.gov/workforce, 2018).  The average reported starting salary for an Austin Peay 
State University May 2018 graduate was $40,261. As career professionals, we know and understand the 
value of completing an internship prior to graduation. Nearly half (44.4%) of May 2018 graduates 
report completing at least one internship. 

 

Data is collected in compliance with the US Department of Education and federal law supporting 
Consumer Information Act for Student Right-to-Know. The Student Right-to-Know Act requires schools to 
disclose: completion or graduation rates and, if applicable, transfer out rates for a specific cohort of the 
general student body. This cohort is of certificate- or degree-seeking, full-time, first-time undergraduate 
students. 1 

 
Note: The complete survey questionnaire is included later in this document for reference. 

 
 
 
 

 

72
 

EMPLOYED, CONTINUING ED, 
VOLUNTEERING, ETC. 

28 SEEKING OPPORTUNITIES 

First Destination Grad Data – May 2018 

Results 
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Methodology 
 

The questionnaire reflects the questions currently being asked by (NACE) the National 
Association of Colleges and Employers, which results are documented and published. Additional 
modifications may be made as deemed necessary by NACE. 

 
The survey administrator reviewed returned surveys for missing information and responses that would 
cause scanning errors. After analyzing the responses; they were imported into Microsoft® Excel and 
errors were checked against the individual forms. Data analysis was completed using Microsoft® Excel 
and placed into a Microsoft® Word format for reporting purposes. The reports are then uploaded on 
the Office of Career Services website and can be viewed at www.apsu.edu/careers/about/career- 
outcomes.php. NACE’s First-Destination Survey captures information on how new college graduates 
fare in their careers within six months of graduation. The annual initiative provides clear, concise, and 
consistent data on the outcomes associated with a college education on a national scale. Degrees are 
confirmed by the Office of the Registrar at Austin Peay State University. 

 
Students that indicated they were still seeking employment received an email providing them with 
resources and an offer to meet with a Career Advisor in the Office of Career Services to discuss their 
job search assistance. In addition, a follow- up call and/or email will be made 6 months after 
graduation to collect any data in their employment status. Data will then be reanalyzed with updated 
information and finalized in the follow-up report. 

 
On behalf of the Office of Career Services at Austin Peay State University, we appreciate and value 
your input. In addition to providing outcomes for individual classes, The First Destination Survey is 
designed to provide trend data over time to inform the discussion about the value of higher education. 
 

 
1 United States Department of Education. (2003). Student Right-to-Know Disclosures. Retrieved from 
https://ifap.ed.gov/sfahandbooks/attachments/0304Vol2Ch7ConsumerInformation.pdf

http://www.apsu.edu/careers/about/career-outcomes.php
http://www.apsu.edu/careers/about/career-outcomes.php
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 College of Arts and Letters 
 

             

 

The College of Arts and Letters had a response rate of 58.6%, for the individual college, out of 150 
awarded degrees, 88 graduates responded to the survey. Of the self-reported data, 52.2% of the 
graduates stated they completed an internship. The noted internship sites were: 

• Alpha Omicron Pi 
• Asset Campus Housing 
• Austin Peay State University Football Operations 
• Austin Peay State University Public Relations & Marketing 
• Austin Peay State University Quality Enhancement Plan 
• CECA, The Center of Excellence for the Creative Arts 
• Cheekwood Botanical Gardens & Museum of Art 
• Clarksville Parks and Recreation 
• Clarksville-Montgomery County School System 
• Congressional Campaign of Mark Green 
• Don F. Pratt Memorial Museum 
• Five Star Media Group 
• Fortera Credit Union 
• Framemaker 
• Gannett Design Studio - Nashville 
• Grace Community Church 
• Heckethorn Manufacturing 
• Nashville Predators 
• Nashville Sounds Baseball Club 
• Public Defender’s Office 
• Stewart County High/Middle School 
• Study Abroad and International Exchange 
• U.S. House Committee on Small Business 
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• U.S. Navy 
• United Methodist Communications; Dance Network TV 
• Zone  3

There were five employed graduates that indicated a salary for an average of $28,800. Twenty-one 
percent of graduates reported full-time employment with the following companies: 

• Austin Peay State University PR and Marketing Team  
• Austin Peay State University 
• Cheekwood Garden 
• First Baptist Church Clarksville 
• Kohl's 
• Nashville Design Studio - Nashville 
• Planet Fitness 
• tnsports360.com.   
• United Parcel Service (UPS) 
• Zone 3 

 
 
The College of Arts and Letter had 14% of graduates report they will attend the following 
graduate schools for future educational endeavors: 
• Austin Peay State University 
• Indiana University Jacobs School of Music 
• Middle Tennessee State University 
• The George Washington University 
• University of Akron 
• University of Kansas 
• University of St. Thomas 
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College of Behavioral and Health Science 
 
 

 
The College of Behavioral and Health Sciences had an individual college response rate of 62.8%, 
out of 393 awarded degrees, 247 students responded. Of the self-reported data, 47% of the 
graduates stated they completed an internship. The noted internship sites were:  

•   3rd Brigade Physical Therapy 
•   Advanced Therapy Solutions 
• All Smiles Family Dentistry  
• Austin Peay State University Campus Police Department 
• Austin Peay State University Sports Performance 
• Austin Peay State University Veteran Affairs Office 
• Austin Peay State University Disability Services Office 
• Austin Peay State University (Various Departments) 
• Avalon Hospice 
• Boys and Girls Club of Clarksville 
• CBS News Channel 5 
• Centerstone 
• City of Clarksville 
• Clarksville Academy 
• Clarksville Nursing and Rehab Center 
• Clarksville Ophthalmology  
• Clarksville Police Department 

Full-time 
Employment 

34% 

Seeking 
Employment Continuing 

24% Education 
14% 

Not seeking 
Employment 

15% 

Part-time 4% 
Employment 

9% 

COLLEGE OF BEHAVIORAL & HEALTH SCIENCE 
Military 
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• Crisis 211 Center 
• Department of Children Services  
• Dogwood Bend Assisted Living by Americare 
• Erlanger Health Systems 
• Gateway to Independence  
• Grit Fitness and Wellness 
• Hardin County DCBS Protection and Permanency 
• High Pointe Physical Therapy 
• Hope Pregnancy Center 
• Leoma Elementary School 
• Manna Cafe Ministries 
• Matthew Walker Comprehensive Health Care Center 
• Montgomery County Health Department 
• Montgomery County Juvenile Court 
• Nashville Vascular and Vein Institute 
• NorthCrest Medical Center 
• Oak Plains Academy 
• Palmyra Volunteer Fire Department 
• Pennyroyal Veterans Center  
• Prime Fitness Clarksville 
• Progressive Insurance 
• Red Cross 
• Select Physical Therapy 
• Senior Helpers  
• Sexual Assault Center 
• Signature Healthcare of Clarksville 
• Sonic Drive-In 
• St. Thomas West Hospital 
• Sumner Regional Medical Center 
• Tennessee General Assembly 
• Tennessee Performing Arts Center (TPAC) 
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• Tennessee State Veterans Home 
• Tennova Healthcare - Clarksville 
• The Kennedy Law Firm, PLLC 
• Urban Ministries 
• Vanderbilt Children's Hospital 
• Vanderbilt University Medical Center 
• Veterans Treatment Court 
• YMCA 
• YMCA of Dayton 

 

There were 36 employed graduates that indicated a salary, for an average of $43,854. Thirty-four 
percent of graduates reported full-time employment with the following companies: 

• Autism Education and Therapy Center 
• Bell Clinic, PLLC 
• CASA of Robertson County 
• Clarksville Montgomery County School System 
• Clarksville Police Department  
• Healthy Clarksville Mayoral Fitness Council 
• Jackson Madison County General Hospital 
• Lewis Health Center Hohenwald Tennessee 
• Maury Regional Medical Center 
• Montgomery County Human Resources 
• Montgomery County Sherriff’s Office and CPD 
• Monroe Carroll Jr. Children Hospital at Vanderbilt 
• Nursing School Clinical Sites 
• Oklahoma State University 
• Palmyra Healthcare 
• Progressive Directions, Inc. 
• Rafferty’s 
• Rossview High School 
• Sears 
• Sexual Assault Center 
• Spectrum Brands 
• St. Thomas Health  
• Sunrise Community 
• Target Corp 
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• Tennessee Suicide Prevention Network  
• Tennova Healthcare 
• The Army and Air Force Exchange Service 
• United Chiropractic, Dr. Metcalf 
• Urban Ministries Safe House 
• US Bank  
• Vanderbilt Medical Center 
• Victoria's Secret 
• Wal-Mart 

 
The College of Behavioral and Health Sciences had 14% of graduates report they will attend 
the following graduate schools for future educational endeavors: 

• Austin Peay State University  
• Belmont University College of Law 
• Martin Methodist  
• Middle Tennessee State University 
• New Mexico State University 
• Southern New Hampshire University 
• Union University  
• University of Central Florida 
• University of Idaho School of Law 
• University of Kentucky 
• University of Tennessee at Chattanooga  
• University of Tennessee at Knoxville 
• University of Tennessee Health Science Center 
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College of Business 

 

 

The College of Business had a response rate of 62% for the individual college, out of 108 degrees 
awarded, 67 graduates responded. Of the self-reported data, 36% of the graduates stated they 
completed an internship. The noted internship sites were: 

• Adolfo’s Son and Peterson Construction 
• Appleton Harley-Davidson 
• Austin Peay State University 
• Austin Peay State University- Athletics 
• Austin Peay State University Recreation Department 
• Chamber of Commerce  
• City of Clarksville Parks and Recreation Special Events 
• Clarksville Transit System 
• Fortera 
• HCA 
• Keystone Realty and Management  
• Page Accounting & Tax Services 
• Parks and Recreation 
• Robert Johnson, Attorney at Law 
• Sherrod CPA 
• StateFarm 
• Stone, Rudolph and Henry, PLC 
• Vanderbilt University 
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There were 21 employed graduates that indicated a salary, for an average of $39,905. Forty-three 
percent of graduates reported full-time employment with the following companies: 

• Clarksville Montgomery County Community Action Center  
• Stone, Rudolph & Henry 
• The Youth Academy 

 
The College of Business had 11% of graduates report they will attend the following graduate 
school for future educational endeavors: 

• Auburn University 
• Austin Peay State University 
• Belmont University 
• Cameron University 
• University of South Carolina 
• University of Southern California  
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College of Education 
 

               

 

The College of Education had a response rate of 60.3% for the individual college, of the 53 degrees 
awarded, 32 graduates responded. Of the self-reported data, 41% of the graduates stated they 
completed an internship. The noted internship sites were: 

• Clarksville Montgomery County School System 
• Indian Lake Elementary (Hendersonville, TN) 

 
There were nine employed graduates that indicated a salary, for an average of $37,667. 
Thirty-one percent of graduates reported full-time employment with the following 
companies: 

• Clarksville Montgomery County School System 
• Primrose Daycare (Colorado) 

 
The College of Education had 6% of graduates report they will attend the following graduate 
school for future educational endeavors: 

• Austin Peay State University 
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College of STEM 
 

 

The College of STEM had a response rate of 61.5% for the individual college, with 169 awarded 
degrees and 104 graduates responded. Of the self-reported data, 37.5% of the graduates stated they 
completed an internship. The noted internship sites included: 

• Annual Joint Conference on Juvenile Justice 
• Austin Peay State University 
• Austin Peay State University- Office of Career Services 
• Centennial Medical Center  
• Cheatham County School System 
• Clarksville Behavioral Health 
• Fermi National Accelerator Laboratory 
• Forefront Solutions 
• Hashtag iFix iT, LLC 
• Hospital Corporation of America (HCA) 
• Illinois Institute of Technology 
• Jennie Stuart Medical Center 
• Kroger 
• Lawn Doctor 
• Maury Regional Medical Center  
• Montgomery County Democratic Party 
• Montgomery County IT Department 
• Nashville Animal Advocacy 
• Nashville VA  
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• Nyrstar 
• Pelham Valley Equestrian  
• Premier Medical Group 
• St. Thomas West Hospital  
• Stone, Rudolph & Henry  
• Tennessee Bureau of Investigation 
• Tennessee State Laboratory 
• Tennova Healthcare Clarksville 
• Tristar Skyline Medical Center 
• Various clinics and hospitals  
• Walt Disney World Resort

There were 16 employed graduates that indicated a salary, for an average of $36,875. Twenty-eight 
percent of graduates reported full-time employment with the following companies: 

• Best Buy 
• Centennial Medical Center  
• Hashtag iFix iT 
• HCA 
• Kroger 
• Parallon Business Performance Group 

 
The College of STEM had 10% of graduates report they will attend the following graduate 
schools for future educational endeavors: 

• Austin Peay State University  
• Georgia State University 
• Lipscomb University 
• Union University 
• University of Alabama at Birmingham School of Optometry 
• University of Tennessee Health Science Center 
• UTHSC 
• Vanderbilt University 
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The Survey 
 

Congratulations on your pending graduation! 
 

Due to reporting requirements by the Department of Education it is required that we report gainful employment outcomes 
of our graduates. We appreciate your time and request that you complete the short survey prior to your graduation from 
Austin Peay State University. All information provided to the University will remain confidential. 

 
If you have questions, please feel free to contact us at 931-221-6544 

 
Your  Name—First, Middle, Last  _ 

 

Academic College    
 

Degree Level     
 

Graduation Date    
 

A number    
 

APSU email    
 

Phone number    

 
Which of the following BEST describes your PRIMARY status after graduation? Please select only 
ONE of the following categories: 

 
• Employed full time (on average 30 hours or more per week) 

• Employed part time (on average less than 30 hours per week) 

• Participating in a volunteer or service program (e.g., Peace Corps) 

• Serving in the U.S. military 

• Enrolled in a program of continuing education 

• Seeking employment 

• Planning to continue education but not yet enrolled 

• Not seeking employment or continuing education at this time 

 
If your PRIMARY status is employed full time OR employed part-time, please select the category which 
BEST describes your employment: 

 
• Employed as an entrepreneur 

• Employed in a temporary/contract work assignment 

• Employed freelance 

• Employed in a postgraduate internship or  fellowship 

• Employed in other work category 

If employed, please provide the following information concerning your employment: 
 

Employing organization   
 

Position location—city, state, and country    
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Job title    
 

If employed full time, annual base salary amount in U.S. dollars: $    
 

Guaranteed first-year bonus amount in U.S. dollars, if you are receiving one: $    
 

If your PRIMARY status is participating in a volunteer or service program, please provide the following information about 
your assignment: 

 
Organization    

 

Assignment location—city, state, and country   
 

Role/Title    
 

If your PRIMARY status is serving with the U.S. military, please provide the following information about your assignment: 
 

Service Branch   
 

Rank    
 

If your PRIMARY status is enrolled in a program of continuing education, please provide the following information 
concerning your education: 
Name of  institution    

 

Location of the institution—city, state, and country   
 

Program of study    
 

Degree you are pursuing    
 

Did you complete an internship, co-op, practicum, field study, or clinical, etc. prior to graduation? 
 

• Yes 
• No 

 
If you completed an internship or co-op, practicum, field study, or clinical, etc. experience such as those listed above, 
please provide the following information concerning your employment: 

 
Employing organization   

 

Position location—city, state, and country    
 

Intern title    
 

If paid, what was the hourly salary amount in U.S. dollars; $   ___________________ 
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