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ABSTRACT 

This study focused on how gender, the personality 

variables of dominance and submissiveness, and their 

interaction effect on verbal aggressiveness. It was 

hypothesized that males would report more verbal 

aggressiveness than females and that dominant individuals 

would indicate being more verbally aggressive than 

submissive individuals. It was also hypothesized that, 

overall, dominant males would report being the most 

verbally aggressive followed by dominant females, 

submissive males, and submissive females. Subjects from 

Austin Peay State University consisting of 76 females and 

31 males, ages 18 to 30 years, participated in the study. 

No significant differences in verbal aggressiveness were 

found between males and females or between dominant and 

submissive individuals. 
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CHAPTER 1 

Literature Review 

Over the paSt 25 years, the scientific study of 

aggression has grown to become a major branch of the 

behavioral sciences (Klama, 1988). The notion of 

aggression has been used to refer to a wide variety of 

phenomena, sometimes to indicate a broad theoretical 

construct, and sometimes to describe restricted and 

specific behaviors. Often the terms aggressiveness and 

aggression have been used in the literature 

interchangeably. Aggression is considered the act of 

hostility or assault toward another being. According to 

Maccoby and Jacklin (1974a), the central theme of 

aggression is the intent of one individual to hurt another. 

Aggressiveness, on the other hand, is one's tendency to act 

in this hostile or assaultive manner (Capara & Pastorelli, 

1989). 

The majority of the literature emphasizes a coherent 

and unmistakable gender difference in aggression. Many 

studies have found gender differences in aggression in 

infancy, childhood, and adulthood. In all of these 

periods, male subjects were found to be more aggressive 

than females (Hatsuzuka & Ogushi, 1990; Connor, Serbin, & 

Ender, 1978; Harman & Klopf, 1990; Piel, 1990; Susser & 

Keating, 1990). Others, such as Koyama and Smith (1991), 
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to reac t aggressively For. t 

· ins ance, research investigating 

Type A behavior suggests that the frequency of one's 

f eelings of anger is one way 
of distinguishing Type A from 

Type B behavior. It has been suggested that children who 

display Type A behaviors act more impatiently and 

aggressively (Matthews & Angulo, 1980). This correlates 

with research done involving university students which 

showed that Type A individuals also scored high on scales 

measuring aggression and hostility (Lundberg, 1980). In 

our society, Type A individuals are often viewed as more 

dominant while Type B individuals are seen as being more 

submissive (Price, 1982). Price (1982) also reported that 

women are less likely to exhibit Type A behavior, and that 

dominance may be indirectly related to aggressive behavior. 

Omark et al. (1980) suggested that aggressive 

expressions appear to be influenced by factors such as 

dominance and submissiveness. As a personality style, 

dominance generally refers to a desire and a predisposition 

to attempt to control or influence others (Ellyson & 

Dovidio, 1985; Henley, 1977). These individuals tend to be 

more leading, influencing, controlling, and self-assertive 

In most Psychological literature, (Kiesler, 1983). 

submissiveness has not been studied as a personality style 

h been viewed as a lack of in and of itself; rather, it as 

dominance (Oroark et al., 1980). Individuals who are 

considered submissive are more docile, yielding, passive, 
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and obedient (Kiesler, 1983 ; Leary, 1957 ). 

Using Infante and Wigley's (1986) Verbal 

Aggressiveness Scale, Sall1.'enen K · - upar1.nen and her 

associates (1991) noted that males were both more dominant 

and verbally aggressive than female subjects. According to 

Omark et al. (1980), dominant individuals are more likely 

to gravitate toward situations of conflict, or may even 

precipitate the conflict in order to increase their level 

of power. An individual's success when using dominance 

tactics, which are typically considered more aggressive, 

actually promotes self-confidence and therefore increases 

the likelihood of future aggressiveness (Omark et al., 

1980; Hammond & Richardson, 1992). However, other research 

suggested that a dominant individual did not act as 

aggressively as the submissive individual in these conflict 

situations, perhaps due to their already having a high 

level of power (Omark et al., 1980). 

one major research question has been whether gender 

difference is associated with the personality dimension of 

· In studies involving dominance and submissiveness. 

children, Koyama and Smith (1991) found that there were no 

sex differences in dominance related behavior. Maccoby and 

i was more of an Jacklin (1974b) reported that dom nance 

issue in groups containing all boys than in groups of 

girls. Boys attempted to establish 

girls did not. Qmark et al. (l9BO) 

an hierarchy, while the 

noted that in 
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cooperat ive tasks, girls who j 

were udged to be high in 
dominance acted submissively t db owar oys, regardless of how 
the boys were ranked. This is similar to Megargee's (1969) 

findings with college-aged individuals. He found that a 

dominant female felt that a dominant male should lead and 

would submit to him any leadership role. Several 

researchers also reported significant gender differences 

with males being more dominant and females being submissive 

(Wiggins, 1979; Wiggins & Holzmuller, 1978; Sallien­

Kuparinen et.al., 1991; Rahim, 1983). Wiggins (1979) also 

noted that there were no significant differences among 

university students. It was felt that this lack of gender 

difference was due to a larger proportion of "sex reversed" 

subjects in a college population. 

This paper examined how gender and personality affect 

verbal aggressiveness. The personality dimensions 

considered in this study were dominance and submissiveness 

as defined by the Measure of Individual Differences in 

Dominance-Submissiveness Questionnaire (Merabian & Hines, 

1978). Dominance included those personality attributes 

having to do with controlling situations, controlling 

conversation, and taking charge. Submissiveness had to do 

with a person taking a more passive role in situations. 

make decisions and does not express 
This person lets others 

his or her own thoughts and ideas . 
The Measure of 

. Dominance-Submissiveness 
Individual Differences in 
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Questionnaire (Merabian & 

Hines, 1978) is an instrument 

which has not been widely used. It has a reported Kuder-
Richardson formula coefficient of .95, indicating high 

internal consistency and has been balanced for reponse bias 

(Merabian & Hines, 1978). 

Verbal aggressiveness d f' was e ined by the Verbal 

Aggressiveness Scale (Infante & Wigley, 1986) as an 

individual's tendency to verbally attack another person 

instead of his position on topics of communication. An 

example of this is attacking an individual's intelligence, 

insulting him, or yelling at him. A verbally aggressive 

person, according to this scale, has difficulty being 

criticized and will intentionally attempt to make others 

feel bad about themselves. This scale has had limited use 

within the research. It is reported to have a relatively 

strong internal consistency with an alpha of .81 and a four 

week test-rest correlation of .82 (Infante & Wigley, 1986). 

This study may be valuable in determining the validity of 

these instruments for further research. 

It was hypothesized that males would score higher than 

females on the verbal Aggressiveness Scale. Dominant 

individuals would score higher on the Verbal Aggressiveness 

d · · d 1 Fu.rthermore, on the Scale than submissive in ivi ua s. 

Scale, it was posited that dominant Verbal Aggressiveness 

h ;ghest, followed by dominant females, males would score • 

submissive males, and submissive females. 



Subjects 

CHAPTER 2 

Methods 

Undergraduate students . consisting of 31 males and 76 

females enrolled in General Psychology at A . ustin Peay State 

University in Clarksville Tenne 1 · , ssee, vo untarily 

participated in this study. Each student received extra 

credit for his or her participation. Individuals whose 

ages were between 18 and 30 years of age were used for this 

study. 

Materials 

A set of two questionnaires, consisting of The 

Measures of Individual Differences in Dominance­

Submissiveness Questionnaire and the Verbal Aggressiveness 

Scale, were administered. The Measures of Individual 

Differences in Dominance-Submissiveness Questionnaire, as 

developed by Merabian & Hines, (1978) consisted of 48 items 

designed to measure reported aspects of dominance and 

submissiveness. There were 24 items worded positively and 

24 items worded negatively. This instrument employed a 

nine-point scale which ranged from four (very strong 

agreement) to minus four (very strong disagreement), and 

was scored by subtracting the sum of the negatively worded 

items from the sum of the positively worded items. 

7 



Subjects atta i ni ng scores of _192 to O wer e 
considered 

submissive , while t hose wi th scores of 1 to 19 2 were 

considered dominant . It is balanced for response bias and 

has a high i nternal consistency, with a Kuder-Richardson 

formul a coe f ficient of .95 (Merabian & Hines, 1978). 

8 

The Verbal Aggressiveness Scale, as constructed by 

Infante and Wigley (1986) is a 20 item scale designed to 

measure a person's reported use of verbal aggression 

against others. The VAS is unidimensional, with 10 items 

worded negatively. It was scored by reverse scoring items 

1, 3, 5, 8, 10, 12, 14, 15, 17, and 20, and then summing 

all 20 scores. This produced a score range of 20 to 100. 

It has relatively strong internal consistency with an alpha 

of .81 and a four week test-retest correlation of .82 

(Infante & Wigley, 1986), 

Procedure 

The study was conducted in one 30-minute session. 

After signing the informed consent statement (see appendix 

A), each participant was asked to complete a queS t i 0 nnaire 

booklet. The questionnaire booklet (see appendix B) 

consisted of three parts. The first part included 

demographic information, the second part contained the 

1 and the third part was the Verbal Aggressiveness Sea e, 

f es in Dominance-Measures of Individual Dif erenc 

Submissiveness Questionnaire. 
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find no s uch gender differences. 

Frodi ( 1976 , 1978) and Shope (1978) found that men and 

women may differ in the preferred mode of aggressing, with 

men showing a clearer tendency to aggress by means of 

physical violence. They also suggested that women may be 

equally as aggressive as men in nonphysical ways, such as 

verbal aggressiveness. According to Roloff and Greenberg 

(1979), females were actually more likely to employ verbal 

aggression when resolving conflicts. ·Males, on the other 

hand, were more likely to rely on physical aggression. 

Contradictory research indicated, however, that males were 

more verbally aggressive than females (Maccoby & Jacklin, 

1974a; Hyde, 1984; Burgoon, 1991; Henley, 1977; Averill, 

1983). It was also suggested that although both sexes 

become less aggressive with age, males remain more 

aggressive throughout the college years (Maccoby & Jacklin, 

1974b). Others reported that with both college-aged 

individuals and young adults, 18 to 30 years of age, gender 

differences were insignificantly small or nonexiSt ent 

(Fredi, 1978; Hyde, 1984). 

The influence of personality styles, such as Type A 

and B behavior or dominance and submissiveness, on factors 

have rarely been addressed (Bluhm, 
such as aggressiveness 

Widiger & Miele, 1990; Griffith1 1991 )• 
Research which has 

t d that an individual's personality style 
been done sugges e 

. . f whether he or she is likely 
is a s i gnificant indicator 0 



CHAPTER 3 

Results 

Hypothesis 1 investigated the differences of verbal 

aggressiveness between males and females. Table 1 shows a 

mean score for males on the Verbal Aggressiveness Scale of 

47 . 643, whereas the mean score for f lee was 6.584. The 

difference of mean scores betwi nth t gro snot 

significant (F- .206, p< .65 1) . T r u d no 

support the firts hypoth si . 

Table 1 

Gender Differenc 

Gender 

Male 

Female 

7 . 6 3 

6 . 58 

As seen in Ta_ l 2 , h 

individuals w s 46.698 

the mean score for s 1 i 

46.231, females - 48, 828 ) · 

variance indicated that th r 

(F= .127, p< .722) bet en th 

·ct ls as was submissive indivi ua 

9 
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a 
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Table 2 

Personality Differences in Verba l Aggr ess i veness 

Personality 

Dominance 

Submissiveness 

Me an 

46.69 8 

47.5 29 

p p 

. 127 . 72 2 

10 

Hypothesis 3 i nves t i gat d th i n rac o d fr nc a 

o f verbal aggressive ness 

variable s of dominanc and 

Table 3 , the men scor o 

domi nant f emal a w 4 • ) 0 / 

8 . 828 . and s ubmissiv f 

scores be tween t h 

2 . 457 , p< . 120) . Th a 

0 

3 . 

Table 3 

Gende r 

Domi na nt 

Domina nt 

X Pe r son 

Male s 

Females 

Submiss i ve Males 

Submi ss i ve Females 

49 . 056 

. 340 

46 . 23 

48 . 828 

ona i y 

. 05 , 

) 

( -
0 

5 20 



CHAPTER 4 

Discussion 

This study tested several hypotheses. The first 

hypothesis was that males would report being more verbally 

aggressive. Results of this study did not support this 

hypothesis however. Males and females responded a ost 

equally as to there level of verbal aggressi enes . The 

second hypothesis posited that domin nt in i !duals uld 

indicate being more verbally aggr ssi a 

individuals. The find i ng s oft 

support this hypothes is . Pin lly , 

that dominant males would 

followed by dominant f mal 

submissive femal es . Thi h 

the results of th is tudy . 

The differences t 

research may be explain 

a college populat ion g nd 

n 

the differences found in oth r 

suggested by Wigg i ns (19 79 )· In 

by Infante and Wigley ( 198 6 ) , th 

0 

C 

a o 

h 

an r 

aggressiveness score form les wa 5 · 9 an 

The resu lts of thi for females was 46.38. 

for males and f verbal aggressiveness means 

11 

3 

0 

0 

a o 

th n ecor 

tu y report 

a es as 47 . 643 
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and 46
·
584 

respectively, and mean scores for dominance and 

submissiveness which range from 44.34 to 4 9.05. Therefore, 
the individuals participating in this study were not 

reporting significant differences in their personality or 

verbally aggressive behavior. 

Secondly, the subscales of the instruments used in 

this study may not have accurately assessed those variables 

being investigated in this study. For instance the Measure 

of Individual Differences in Dominance-Submissiveness 

Questionnaire (Merabian & Hines, 1978) may actually be 

measuring attributes such as assertiveness and lack of 

assertiveness rather than the personality variables of 

dominance and submissiveness. Given that both of these 

instruments are relatively new and not widely used in the 

research to date, their construct validity may need to be 

further established. 

In the future, it may be valuable for researchers to 

investigate differences in verbal aggressiveness between 

different cultural groups or within populations outside a 

. . . ld be beneficial also to university setting. It wou 

. , t be used in this area of continue developing instruments 0 

research. 
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APPENDIX A 

INFORMED CONSENT STATEMENT 

The purpose of this investi at· . . 
information regarding human beha;• ion is to obtain 
confidential. At no time will yo~obr. _Ydour_r7sponses are 

th h e i entified nor will any o er person ot er than the investi t . 
with this research have access to your ga ors associated 

responses. 
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The demographic information collected will be used 
only_f~r t~e p~rpose of research analysis. Your 
participation is completely voluntary and yo free to · t t . . , u are termina ea any tune without penalty. 

The.scope of this project will be explained fully upon 
completion. Thank you for your participation. 

---- ----------------------------------------

I agree to participate in the present study being 
conducted under the supervision of a faculty member of the 
Department of Psychology at Austin Peay State University. 
I have been informed, either orally or in writing, about 
the procedures to be followed and about any discomforts or 
risks which may be involved. The investigator has offered 
to answer any further questions that I might have regarding 
the procedures. I understand that I am free to terminate 
my participation at any time without penalty, and to have 
all data obtained from me withdrawn from the study and 
destroyed. 

NAME 
(printed) ____________________ _ 

SIGNATURE ___________________ _ 

DATE SIGNE Di ___________________ _ 
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APPENDIX B 

DEMOGRAPHIC INFORMATION 

AGE: _________ _ GENDER: _______ _ 
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The Verba l Aggressiveness 
Scale 

pl ease use the following scale t 
each ~f these questions. Use th~ i ndicate yo 
question to mark your response . space in fr~~tr~~p~~:e to 

1 . 

2 . 

3 . 

4 . 

5 . 

6 . 

7 . 

1 = almost never true 
2 = rarely true 
3 = occassionally 
4 = often true 

true 

5 = almost always true 

I am extremely careful to 
individual's intelligence avoid attacking an 
ideas. when I attack their 

When individuals are very stubborn I use insults 
to soften the stubbornness . ' 

I try very hard to avoid having other people feel 
bad about themselves when I try to influence 
them. 

When people refuse to do a task I know is 
important, without good reason, I tell them 
they are unreasonable. 

When others do things I regard as stupid, I try 
to be extremely gentle with them. 

If individuals I am trying to influence really 
deserve it, I attack their character. 

When people behave in ways that are in very ~oor 
taste, I insult them in order to shock them into 
proper behavior. 

8 1 feel good about themselves 
. I try to make peop e 

even when their ideas are stupid. 

9 When people simply will not budge on a mhatter of 
. and say rat er 

importance, I lose my temper 
strong things to them. 

shortcomings, I take it 
-- 10. When people criticize my try to get back at them. 

i n good humor and do not 
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11. When individuals insult me 1 1 , get a lot of p easure out of really telling them off. 
12. When~ d~slike individuals greatly, 1 t 

show it in what I say or how Isa 't ry not to y i • 

13. I like poking fun at people who do things wh' h 
~re ve~ stupid in order to stimulate thei ic 
intelligence. r 

14. When I attack a person's ideas r try not to 
damage their self-concepts. ' 

15. When I try to influence people, I make great 
effort not to offend them. 

16. When people do things which are mean and cruel, 
I attack their character in order to help 
correct their behavior. 

17. I refuse to participate in arguments when they 
involve personal attacks. 

18. When nothing seems to work in trying to influence 
others, I scream and yell in order to get some 
movement from them. 

19. When I am not able to refute others' positions 
I try to make them feel defensive in order to 
weaken their positions. 

20. When an argument shifts to perbsojna~ attacks , 1 
try very hard to change the su ec • 
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Me ~sure of Individual . 
in Dominance-Subm ' ~ifferences 

i ssiveness 

22 

Please use the f ol lowing scale to .. 
of your agreement or disagreement . h indicate the degree 
statements below. Use the space .wit each of the 
to indicate your response. in front of each statement 

1. 

2 . 

3. 

4. 

5. 

6 . 

7 . 

8 . 

9 . 

+4 = Very strong agreement 
+3 = Strong agreement 
+2 = Moderate agreement 
+1 = Slight agreement 

0 = Neither agreement or 
-1 = Slight disagreement 

disagreement 

-2 = Moderate disagreement 
-3 = Strong disagreement 
-4 = Very strong disagreement 

I usually make myself at home when visiting 
others. 

When I am with someone else, I usually make the 
decisions. 

If I know everyone disagrees with me, I don't 
bother to give my opinion. 

I don't feel comfortable supervising other 
people's work. 

I control situations rather than letting them 
control me. 

When discussions reach a stalemate, people look 
to me for a solution. 

I will probably be a famous person someday. 

If I don't like my food in a restaurant, I don't 
complain. 

. 1 s I know someone 
I don't usually do things un es 
who has done them already. 

I f eel like saying. 
10. I usual ly say what 

d;fficult decisions. 
11. I don't like to make • 
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12. I don't h sitate to chall 

of oth rs . enge questionable ideas 

13. I us ua l ly don't make 
meeting. suggeSt i ons at a group 

14. I can easily get rid of 1 
door . peop e who come to my 

15. I go my own way instead of following others. 
16. I am often the center of attention in a group. 
17. I avoid talking about touchy subjects. 

18. I don't express my ideas unless someone asks me 
to. 

19. When in a group, I don't dominate others. 

20. I work best when someone has outlined a job for 
me. 

21. I usually win arguments. 

22. It is hard for me to do anything in front of an 
audience. 

23. I like to discuss social, political, economical 
or international problems. 

24. I am subdued around my superiors. 

25. Others recognize me as an authority on some 
things. 

26. I control others more than they control me. 

27. I usually conform to custom. 

28. I enjoy making decisions. 

29. If I were introduced to a famous person, I 
wouldn't know what to say. 

30. 

31. 

I am a leader in my group. 

• ideas in group 
Although I contribute my 11 the most 

. . h re not usua Y decisions, t ey a 
influential. 

l don't intimidate me. 
32. Domineering peop e 



33. I speak up for what I think, . 
it sometimes gets me into tr~~b~~:ht although 
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34. In working with others I l 
charge of things. ' et someone else take 

35. I dislike walking into a room where 
will be watching me. everyone 

36. When people are being unreasonable, I tell them 
so. 

37. I don't usually discuss world affairs because 1 know my opinion won't make any differ~nce. 

38. Other people often do what I suggest. 

39. It is easy for me to make speeches. 

40. I am passive in my dealings with others. 

41. Sometimes I hesitate to express my ideas. 

42. I am reluctant to return defective products 
for refund. 

43. I influence others more than they influence me. 

44. I am reluctant to express my convictions if it 
will offend others. 

45. I rarely have to speak as the group 
representative. 

46. I am not overly assertive. 

47. When with a group, I let others decide what 
to do. 

48. I often talk back to those in authority. 
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