
Academic Affairs

Austin Peay State University

317 College Street

Clarksville, TN 37040

June 4, 2020

1:30 PM

Call to Order

Roll Call/Declaration of Quorum

Action Items

A.Consideration of Tenure Appointments

B.Appeal Negative Tenure Decision for Dr. Neeta Bhasin

C.Tenure Upon Appointment-Dr. Kelly Kleinhans

D.Tenure Upon Appointment-Dr. Emily Lean

E.Tenure Upon Appointment- Dr. Maria Cronley

F.Elevation of Applied Exercise Science Concentration to Stand-alone Major of 
BS Kinesiology with Concentrations in Exercise Science and Pre-professional

G.Change of Degree Designation-Bachelor of Science Radiologic Technology 
(BSRT) to Bachelor of Science Radiologic Science (BSRS)

H.Revisions to Policy 2:010 Undergraduate and Graduate Academic Retention 
Standards

Information Items

A.Update on Status of Master of Speech-Language Pathology



B.Preliminary Outcome of Recent SACSCOC Substantive Change Committee 
visit for New Off-campus Instructional Site-Creek Wood High School

Adjourn
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To: Austin Peay State University Board of Trustees 

From: President Alisa White 

Date: Feb. 3, 2020 

 

Response to Dr. Bhasin’s petition to appeal the decision of President White to deny tenure 

 

Dr. Neeta Bhasin is petitioning the Austin Peay State University Board of Trustees for the right 

to appeal the decision of the University President to deny her tenure. While APSU Policy 1:010 

creates the right to petition for permission to appeal, petitioners for appeal must present 

compelling evidence the President White’s decision was erroneous. In determining whether to 

grant an appeal, the appropriate APSU Board Committee may consider the following: 

 

• “Whether Board policy or procedures have been followed; 

• Whether or not there is material evidence to substantiate the decision from; 

And/or 

• Whether or not there has been a material error in application of the law, which prima facie 

results in substantial injustice.” 

 

On both procedural and substantive grounds, Dr. Neeta Bhasin’s petition to appeal the 

President’s decision should be denied as she has failed to meet her burden. More specifically, 

the review of Dr. Bhasin’s application for tenure up to and including the review by the President 

conformed to relevant University and Board policies. Dr. Bhasin provides no material evidence 

to sustain her claim that the President’s decision was in error. Additionally, there has been no 

“material error in the application of the law” to justify granting her appeal. Furthermore, where 

Dr. Bhasin attempts to re-litigate her case for tenure on the merits, her argument reflects a 

mischaracterization and misunderstanding of the performance review process.  
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The following document addresses Dr. Bhasin’s allegations with respect to both the process and 

merits of her case for tenure. It provides responses that further substantiate the President’s 

decision to deny her application. Please note the University responses are embedded in a copy 

of Dr. Bhasin’s appeal letter, without altering Dr. Bhasin’s written statements. Dr. Bhasin’s 

Letter of Appeal is in blue, the University’s response is in black. 

 

 

Appeal 
 

To the APSU Board of Trustees: 

 

The following is submitted as an appeal to the Board of Trustees pursuant to APSU 

Policy 1:010. My appeal is based on discriminatory and inequitable enforcement of RTP 

standards and criteria, particularly in this case of a faculty member of color, resulting in the 

negative recommendations for my bid for tenure.  Due to the ten page limit for my appeal, I 

respectfully urge the Board to review my previous two responses and the appeal to the 

University RTP Board concerning the negative recommendations by the: 1) Department RTP 

committee and the Chair Dr. Mercy Cannon, and 2) the College RTP Committee and the CoAL 

Dean Barry Jones, and 3) the Provost Rex Gandy, respectively. Those submissions are hereby 

incorporated by reference. In my narrative below, I will refer to the tenure reports, my 

responses, and the evidence I have already provided in my appeal to the RTP Appeals Board. 

All the reports and my responses should be available in my E-dossier and my appeal (both the 

narrative and the email evidence) was forwarded to the RTP Appeals Board by the Vice 

Provost Lynne Crosby. 

After a careful consideration of my argument and the supporting evidence, I request 

that the Board of Trustees will overturn the President’s decision to deny me tenure. 

 

 

 



  Page 3 

Context 
 

I joined the department of Languages and Literature at APSU in fall 2014 as assistant 

professor and coordinator of the first-year writing program. Since then, I have encountered a 

discriminatory work environment, culminating in with negative recommendations for tenure 

by the Department Committee and the new Chair, Dr. Mercy Cannon, in September 2019. As a 

foreign faculty of color, in the past five and a half years, I experienced a constant discrediting 

of my teaching, where the student evaluation scores of core first-year writing classes were 

considered to be the only measure of its effectiveness; sidelining, stereotyping, and devaluing 

of my scholarship and research; and subjugation of my teaching, research, and service as 

merely tokens to meet the diversity needs (at the faculty level) of the department and the 

University. The relentless undermining of my professional capabilities and efforts by a section 

of senior faculty has culminated in the denial of my tenure bid. This outcome after years of 

hard work on my part not only raises serious doubts about my department’s commitment to 

diversity, equity, and inclusion, but also raises questions about Austin Peay’s allegiance to the 

same principles. 

 

Teaching, Scholarship, and RTP criteria: misguidance, bad faith, and lack of support 

 

While the negative recommendations for tenure pertain to my Area 2 (regarding my 

scholarship and creative scholarship), I will also discuss some aspects of my teaching, service, 

and departmental affairs that are pertinent to my tenure denial of tenure. There are three 

components to my argument: 1) Until 2017, the only problem that was identified in my yearly 

department review reports and about which I was asked to focus on was the low student 

evaluation scores for my first- year composition courses; 2) misapplication of department RTP 

criteria (see the link below to department RTP criteria) which constitutes material procedural 

error in the decision regarding my tenure; and 3) bad faith advice by Dean Barry Jones and 

discriminatory conduct of Mercy Cannon, the new chair of the department, which undermined 

my tenure bid. I will provide a brief explanation below of each of these components. 
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 1) Teaching (Area 1): low student evaluation scores: The department RTP reports 

before 2017 expressed concerns only about the low student evaluation scores of my first-year 

core courses. Time and again, the reports by the department RTP committees after reviewing 

my dossier commented that my student evaluation scores were low in the first-year writing 

courses, warning that I didn’t meet expectations in Teaching Assignment (Area 1). This was of 

concern, these reports contended, because my job as the coordinator was to supervise writing 

in first-year writing courses. (I should also point out that the department RTP criteria, however, 

does not specify any benchmark score for meeting expectations in Area 1). I was told to work 

on improving my student evaluation scores, so I focused on making improvements in my 

teaching and coordinating the writing program. 

Every year, I requested the committee to judge my teaching of first-year writing 

courses by other indicators as well and not just by student evaluation scores (see tenure Area 

1 narrative and narratives of previous years). I cited the various studies that have established 

student evaluations are not only an ineffective measure of teaching but are heavily biased 

against women and minorities. Almost every time senior colleagues looking over my dossier 

urged me to avoid making the argument about race and gender. My assigned mentor and 

other senior colleagues who informally served as my mentors expressed that they disagreed 

with their colleagues who disregarded the evidence of discrimination in the department, but 

nonetheless advised me to focus on improving my student evaluation scores. I noted that I 

never received a negative peer review of my teaching from my senior colleagues who came 

to observe my teaching every semester. Thus, the inconsistent attitude and practices of my 

department could not have been more conspicuous. In a puzzling paradox, my senior 

colleagues, on the one hand, were interested in judging my skills of managing the program 

and delivering professional development knowledge and skills to other instructors, but, on 

the other hand, were clearly not interested in my knowledge and expertise on the matter of 

what constitutes effective teaching in first-year composition courses. While my expertise in 

the area of administering the first-year writing program was grudgingly taken into 

consideration, it was not only completely ignored in evaluating my teaching, but student 
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evaluations numbers were used to raise doubts about the effectiveness of my teaching. The 

elevation of student evaluations for retention and promotion by the department in my case 

became a strategy, conscious or unconscious, to undermine my other scholarly and 

pedagogical contributions. In my first three years, several senior faculty members pointed out 

to me that APSU was first and foremost a teaching university, so the primary focus must be 

on teaching and not on research. This violation of departmental and University policy was a 

material factor in my tenure review and the ultimate decision against tenure. 

 

University Response: APSU Policy 1:025 Policy on Academic Tenure clearly states 

there are three main areas that faculty are evaluated on to receive tenure: effectiveness 

in academic assignment, research/scholarship/creative activities, and professional 

contributions and activities. A committee’s concerns about one area does not mean that 

the candidate can ignore another. 

The recommendations to deny Dr. Bhasin tenure in 19 – 20 were primarily a result 

of her not satisfying the research requirements of the Department of Languages and 

Literature. 

 

 2. Misapplication, unequal and uneven application of department RTP criteria: I 

published my article “Romancing the “Illegal” Immigrant” in the Journal of Literature and 

Arts Studies in October 2018 (and presented the publication in my 5th year e-dossier) 

because it is an open access journal and I wanted to make my work available and 

accessible to a wider audience. The broader dissemination of my work and its easy 

accessibility was particularly salient to me because I was examining the treatment of the 

tendentious topic of immigration in the popular genre of romance novel. The fee I paid 

was for open access to my article in recognizable databases and indexes (such as google 

scholar), which is clear in an email from the publisher about the fee (see APPENDIX 2 in 

my appeal to University RTP Board for explanation from the publisher about the fee for 

publishing in the open access journal). The Department’s report this year once again 

focused on the journal in which my article was published, even though the issue was 
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supposedly resolved last year when I was asked to “pursue” another publication after a 

minority in 2018 department RTP report questioned the legitimacy of the journal and 

claimed it was “predatory”. The College Committee’s report also suggests that I failed to 

deliver any record that proves” that the article was peer reviewed. This statement is false. 

I clearly pointed out to the College Committee in my response that the Notice of 

Acceptance by the publishers (see supplementary materials in E-Dossier 2018) indicates 

my article underwent “blind peer review.” The confirmation email I received upon 

submission indicates that my article would be sent out to reviewers, and I went back and 

forth with the editors on the revisions I was asked to do. 

Furthermore, the department RTP criteria calls for one “peer-reviewed” publication 

(online or in print) for tenure and promotion to associate professor (see link to department 

RTP criteria https://www.apsu.edu/academic-affairs/faculty/faculty_resources/LangLit-RTP- 

Criteria-Fall-2016.pdf ). The word “reputable” is not included in the department Area 2 

criteria, but the Chair Mercy Cannon uses the university’s general RTP criteria and misapplies it 

to my published article (and see below regarding this issue). Indeed, in the past couple of 

years, there have been discussions in department meetings about the need to revise and 

update our department’s RTP standards and criteria to accommodate the constraints of 

academic publishing and regarding its rapid diversification. However, the revisions have not 

even been discussed in the department, let alone implemented. Therefore, the current criteria 

should be applied to my tenure case (see APPENDIX 1 of my appeal to the Appeals Board for 

the email from the Chair Cannon to the department, providing the tentative timeline of the 

revisions). 

 

 University Response: Requirements in APSU Policy 1:025 Policy on Academic 

Tenure supersedes the “Department of Languages and Literature’s Criteria for 

Departmental Personnel Actions”. Dr. Cannon was correct to apply 1:025 in her 

evaluation of Dr. Bhasin’s dossier. 

 Dr. Bhasin omits important parts of the Department of Languages and Literature 

Criteria for Faculty Personnel Actions in her argument above. The document clearly 

http://www.apsu.edu/academic-affairs/faculty/faculty_resources/LangLit-RTP-
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states that “Clear evidence of the quality of work shall be a part of every evaluation” and 

that it is “especially important that candidates help reviewers gauge the quality of 

publications”.  

 APSU Policy 1:025 Policy on Academic Tenure states “the tenure 

dossier/application must include evidence of peer review of the candidates record of 

research/scholarly activity by qualified peers”. In her year 5 dossier, Dr. Bhasin provided 

no evidence that her article in the “Journal of Literature and Art Studies” was peer 

reviewed. In her tenure dossier, she provides email correspondence from the publisher 

about peer review, but the comments and suggestions of the reviewers were not 

provided. There is no clear evidence that her article was actually peer reviewed. 

 The “Journal of Literature and Art Studies” and its parent company, Science 

Publishing Group, is included on multiple lists of predatory journals. At recent count, 

Science Publishing Group publishes over 476 different journals.  

The “Journal of Literature and Art Studies” is clearly not a quality academic 

journal. Dr. Bhasin seems to admit the dubious nature of the “Journal of Literature and 

Art Studies” when she says that the word “reputable” is not mentioned in the 

department area 2 requirements. 

 

It is also commonly acknowledged in the department that the department RTP 

standards and criteria for Area 2 are not only ambiguous, but are also not always applied 

uniformly to all faculty members. For instance, there is no parity in terms of “peer-

reviewed” publications for Creative Writing faculty, who often start their publication 

trajectory with publishing chapbooks of poetry, which are not peer-reviewed the same 

way as articles in scholarly journals. Also, books published by colleagues in non-

university presses do not generally go through a peer-review process Furthermore, 

there are clear exceptions to the rule of peer-reviewed publications for tenure and 

promotion. There is a precedent in the department of a colleague getting tenure even 

though his publication – a book – came out just before he was hired at Austin Peay; 

since his hiring there is no evidence of published research. Furthermore, there are full 



  Page 8 

professors in the department whose publications would not qualify as peer-reviewed 

and others whose CVs in the areas of research and scholarship are markedly deficient, if 

not non-existent. Yet they teach graduate courses without going to academic 

conferences and without doing research and without publishing. 

 

University Response: Policy 1:025 Policy on Academic Tenure dictates that “all 

retention, tenure, and promotion committee proceedings and deliberations are strictly 

confidential.” To serve on either the departmental or college RTP committee, one must 

have tenure. Dr. Bhasin has never served on a RTP committee. She cannot have first-

hand knowledge of how her colleague’s dossiers were evaluated by her department’s 

RTP committee. 

As stated in APSU’s Tenure Procedures and Guidelines, “Departments shall review 

and may consider revisions to their Retention, Tenure, and Promotion (RTP) criteria 

every 5 years”. The senior faculty whose research Dr. Bhasin disparages were 

undoubtedly operating on different RTP scholarly criteria at the time of their tenure.  

 

The discriminatory and disparate application of departmental “policy” regarding 

allegedly “predatory” publishing is due to the lack of clear policy about the phenomenon and 

differentiating it from exploitation and downright deception. It is precisely due to this 

dilemma and the determination to salvage the validity and the credibility of my scholarship 

(not to mention all the discrepant RTP reports that I received as late as March 2019) that I 

requested to meet with Dean Barry Jones in order to seek clarification about the second 

publication I was asked to produce for my tenure bid. 

Despite all the aforementioned complications, my 5th year retention (in 2018) was 

approved at each level - the department, the then Chair (David Guest), the College Committee, 

the Dean and the Provost. It is therefore inexplicable that in less than a year - in just a few 
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months full of hard work and fulfilled promises on my part – that I am facing negative 

recommendations for tenure at each level. 

 

University Response: Dr. Bhasin was approved for retention in her 5th year, but it is 

important to note the vote in her department was not unanimous (16 for, 7 against) and at 

each level the quality of her publication was questioned or discounted. She was given one 

more chance to meet the publication requirements for tenure. Below or quotes from the 

different levels of review in her 5th year. 

Department Majority Report: “The committee therefore strongly encourages Dr. 

Bhasin to pursue another publication in a bona-fide, peer refereed journal, which meets the 

departmental criteria, during the next review period.” 

Department Minority Report: “Our RTP criteria indicate that the journal's quality 

should be considered. Information about the quality of scholarly journals is readily available 

via the internet. Dr. Bhasin has one more year in which to publish an article in a bonafide, 

peer-refereed journal.” 

Department Chair Report: “I encourage Dr. Bhasin to make every effort to have an 

additional refereed print publication before the next review.” 

College RTP Committee: “… they encourage her to look to publishing an article in a 

more reputable journal.” 

Dean Report: “Understanding the time constraints, I strongly encourage you to submit 

an article and have it accepted by your tenure review.” 

The final report from the Dean of College of Arts and Letters supersedes the earlier 

reports. Dr. Bhasin was clearly asked to submit an article and have it accepted in a quality 

peer-reviewed academic journal. She submitted a journal article to the “Journal of Ethnic and 

Racial Studies” on the day her dossier for tenure was due. She clearly did not meet the letter 

or spirit of the requirements presented to her. 
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3) Misguidance by Dean Jones and the discriminatory conduct of Chair Mercy 

Cannon: There were discrepancies in last year’s (2018- 2019) Dean’s report and the two 

Department Reports as to whether my second article should be “submitted” or “published” 

by the time I come up for tenure review in September 2019. “Publish” is used in the 

Department Minority and Dean’s reports, whereas the Department Recommendation and the 

College RTP committee mention “pursue another publication,” and “look to publish an 

article,” respectively (see Minority Report September 2019 for discrepancies). I went to the 

CoAL Dean Barry Jones in the spring semester of 2019, just after I received the Department 

Committee Reports (for 5th year review), seeking clarification about these disparities and 

ambiguities.  I asked him if I needed to submit my published article to further external peer 

review to validate the quality of my scholarship. The Dean stated there was no need to get 

additional peer reviews, as the quality of my scholarship was, in his words, “not in question”. 

He also mentioned that he received emails from other department peers in my field who 

found scholarly merit in my article. However, since the quality of the journal was in dispute, 

he explained, I was being asked to “pursue” another publication. I accepted his reasoning; 

I also took his reassurance to be the end of any dispute about my published article. I then 

asked Dean Jones to clarify whether I needed to “publish” or “submit” the second article by 

September 2019, pointing to the discrepancies in the reports. I also indicated to him that it 

would be impossible for me to have another article published in less than nine months when I 

come up for tenure. Dean Jones agreed with me that getting another article published would 

be near impossible in the few months that were left before I came up for tenure. He also 

acknowledged that he had asked for clarification from the Committees, and as long as I 

showed “reasonable progress” towards publishing another article in a legitimate journal – 

including, for example, submission of another article by the time I come up for tenure review, 

I should have no concerns. In order to allay the fear I still expressed, he then also pointed out 

that it was extremely rare for faculty to successfully pass the 5th year review and then to be 

denied tenure in the 6th, and he could not think of any cases in which that had happened. If 

that happens, the Dean went on to claim, Austin Peay would surely face lawsuits. He then 

proceeded to suggest that I should only bid for tenure in September 2019 and not seek 
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promotion until my second article is published. On my part, I then sought his assurance that 

“submission” of another article was sufficient. He confirmed that uploading the submitted 

article in the dossier and the receipt of submission from the journal would be evidence of 

reasonable progress. Of course, I had no reason to doubt his word. I walked out of his office 

and proceeded to convey the Dean’s recommendation to several of my colleagues in the 

department. The evidence of my conversation with Barry Jones and his recommendations is in 

the email exchange I had with the then chair, Dr. David Guest, who was coming to the end of 

his term in office and had requested me to let him know of my decision about the tenure 

timeline and my bid for promotion (see APPENDIX 6 of my appeal to the RTP Appeals Board 

for the email exchange between David Guest and me). I did exactly what Dean Jones had 

asked me to do by submitting a second article, “Race in the Everyday Narratives of Indian 

Immigrants in the U.S.,” to another journal by the specified deadline and included the draft 

and the receipt of submission in the E-Dossier (see supplemental materials in dossier, 

September 2019). 

Dean Jones has now changed his story. He claims that he no longer recalls telling me 

that submission of another article would show reasonable progress. Instead, he now 

maintains that it was publishing another article in a few months is what he remembers telling 

me, even though by his own earlier acknowledgment and department chair’s own admission, 

it was a near-impossible order for me fulfill in a short time. What is material to the Board’s 

review of my appeal is that this volte- face by the Dean is evidence of the Department’s and 

University’s failure to adhere to and apply consistent and neutral standards and criteria for 

tenure in general and for publication in particular. The Chair, the college and department RTP 

committees, the Dean, and the Provost have shown a lack of good-faith by not adhering, 

both in letter and in spirit, to the policy (albeit ambiguous) and the established past practices 

when evaluating my dossier as has been applied when granting tenure to my colleagues in 

the department. 

 

University Response: Despite the differences in the recollections between Dr. Bhasin 

and Dean Barry Jones about their conversation, in Dean Jones’s 5th RTP letter renewing Dr. 



  Page 12 

Bhasin for another year, he writes that she should “submit an article and have it accepted by 

your tenure review”. In year 5, the final retention decision resides with the Dean.  

Dr. Bhasin’s 5th year dossier was due and reviewed in January 2019. In the past, she 

would have applied for tenure in January 2020, but due to changes to the RTP Calendar, her 

application was due in September of 2019.  The Department of Languages and Literature’s 

RTP Committee did not take that timeline change into consideration when they stated that 

Dr. Bhasin should “pursue another publication in a bona-fide, peer reviewed journal (majority 

report)” and “Dr. Bhasin has one more year in which to publish an article in a bona-fide, peer-

refereed journal (minority report)” by her tenure application. 

For the sake of clarity, Dean Jones met with the Department of Languages and 

Literature RTP Committee on February 15, 2019 to discuss the change in the timeline and 

their requirement that she publish another article. The committee accepted Dean Jones’s 

plan to require Dr. Bhasin to “submit an article and have it accepted by tenure review”. 

Dr. Bhasin was also offered the opportunity to move her tenure dossier due date to 

January 2020 to allow her more time to pursue her scholarly requirements. In an email to 

then Chair of the Department of Languages and Literature, Dr. David Guest, she wrote “I 

cannot afford to postpone my tenure until January” (Appendix G of Dr. Bhasin’s letter of 

appeal to the University Tenure and Promotion Appeals Board). 

Every effort was made by her colleagues, Chair, and Dean to give Dr. Bhasin every 

opportunity to earn tenure.  

 

In her report Chair Mercy Cannon implies that I was deliberately neglected to work on 

my scholarship, even though I mentioned work-in-progress in my CV included in my review 

dossiers. Her statement is a clear demonstration of her lack of understanding of not only the 

workload of teaching and administering the first-year writing program, but also of the 

primary research areas of sociolinguistics and discourse analysis in which I publish that 

require collecting linguistic data (sometimes ethnographic) and parsing it minutely to 

understand relations of race/ethnicity, class, and gender in the everyday interactions of 

immigrants and migrants. Her assertion in her report that I was being warned consistently 
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about publishing is not accurate (see my Response to Chair’s and Department’s Reports, Oct. 

2019). What is demonstrably true is that in the last two years there has been an undeniable 

improvement in the student evaluation scores of my first-year composition courses, which 

makes it impossible now for senior colleagues to question the effectiveness of my teaching. 

Thus, the only other area of import about which my detractors (including the new Chair) 

could conjure doubt and skepticism when questioning my ability and competence is that of 

research and scholarship. This is precisely what has happened in the case of my tenure bid. 

 

 University Response: Dr. Bhasin receives a one course teaching load reduction every 

semester for her administrative duties as first year writing coordinator. Those responsibilities 

do not excuse her from the scholarly requirements for tenure. It should be noted that Dr. 

Bhasin stated that she had scholarly work in progress in her dossiers but never provided 

evidence of this work in her supplementals. 

 

It is also worth noting here that Mercy Cannon never attended any of the bi-annual 

workshops and other activities I organized (as the coordinator of FY writing) since then for 

the instructors of first-year writing, even though she teaches ENGL 1020 regularly. Nor did 

Mercy Cannon, as a senior colleague then, ever inquire about my research or showed any 

interest in my scholarship or in finding out if I had sufficient time to pursue it the midst of 

my administrative responsibilities. She became the chair of the department in July 2019, and 

met with me a couple of times to discuss the changes that she wanted to put in place in the 

first-year writing program and in my responsibilities. She also urged me in the summer to 

attend a four-day intense workshop for writing-program administrators. It is clear from her 

negative recommendation for tenure that Dr. Mercy Cannon sent me to this training 

knowing fully well that in a less than two months she would not approve me for tenure for 

not meeting her expectations in Area 2 (scholarship). It is apparent from her report, her 

behavior, and the circumstances surrounding her takeover as the chair of the department 

that it would not have mattered whether I “submitted” or “published” my second article on 
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time or not, or whether my published article represented the quality of my scholarship or 

not; she would not have recommended me for tenure, in any case. 

 

University Response: Dr. Bhasin was not required to attend the Council of Writing 

Program Administrators Conference during the summer of 2019. Dr. Mercy Cannon offered 

the opportunity to attend, which Dr. Bhasin could have refused. The Department of 

Languages and Literature paid for Dr. Bhasin’s conference registration and travel to attend 

the conference and awarded her an $800 stipend for her time during the summer. In all, Dr. 

Bhasin’s attendance at the WPAC Conference cost the Department of Languages and 

Literature $3100. 

Dr. Bhasin was offered the opportunity to attend the conference in April 2019. Her 

tenure dossier was not due until September 6, 2019 and Dr. Cannon did not receive access 

to view the dossier until September 10, 2019. Funding Dr. Bhasin’s attendance at a 

conference demonstrates that Dr. Cannon was assuming that Dr. Bhasin would continue to 

be the First Year Writing Coordinator for the Department of Languages and Literature for the 

foreseeable future. 

 

In conclusion, I reiterate my hope that the Board of Trustees will consider the 

evidence I presented and make an objective evaluation of my dossier according to the 

current department tenure criteria as applied by the department in other tenure reviews. 

Failure to do so exposes APSU to liability for unlawful discrimination and failure to observe 

and apply due process. Grant of my appeal would ensure that I am subject to the same 

benchmark that has been used until now to grant tenure to my colleagues and peers in the 

department. 
 

Sincerely, 

Dr. Neeta Bhasin 

December 30, 

2019 
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University Response: The decision to deny tenure to Dr. Bhasin did not solely rest on 

the evaluation of President White, or Dean Jones or Dr. Cannon for that matter. There are 

many steps in the evaluation process. It was the recommendation of 6 groups to deny 

tenure to Dr. Bhasin before her dossier reached President White. In the fall of 2019, the 

following groups recommended that Dr. Bhasin be denied tenure before Dr. White made her 

decision:  

• The Department of Languages and Literature RTP Committee (Vote: 10 for, 12 

against) 

• The Chair of the Department of Languages and Literature: No 

• The College of Arts and Letters RTP Committee (Vote: 0 for, 6 against)  

• The Dean of the College of Arts and Letters: No  

• The Provost and Vice President for Academic Affairs: No 

• The University Tenure and Promotion Appeals Board (Vote: 1 for, 8 against) 

 

Dr. Neeta Bhasin’s petition to appeal the President’s decision should be denied as she 

has failed to meet her burden on both procedural and substantive grounds. 
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Response to College Committee’s and Dean’s Recommendations for Tenure 
 
To the Provost: 
This is a response to the negative recommendations for tenure by the College Committee and the CoAL Dean in Area 2, 
pertaining to my scholarship. I will address the comments by the College Committee and the dean in Area 2, and then discuss 
the additional factors that need to be taken into account to comprehend why after a successful 5th year retention, approved at 
each level - the department, the chair, the College Committee, and the dean – I face negative recommendations for tenure at 
each level in my 6th year.  Also, it bears pointing out that I’m restricted to a two-page response with no additional 
documentation, so I cannot include the evidence (such as emails) in this document, but can provide it if asked. 
 
AREA 2:  “Repeated warnings” (Dean’s letter) and “reminders and frequent suggestions” about publications 
(College Committee Report) 
 The College Committee report addresses my research and scholarship area by claiming that since 2016-2017 I was 
given frequent reminders to ensure that I have one publication per requirements and standards of the department’s criteria. 
The dean’s letter also claims that despite “repeated warnings” I failed to meet the requirements in Area 2.  These assertions are 
inaccurate. Firstly, my tenure dossier does include the one publication required by the department.  I uploaded the peer-
reviewed article, published in October 2018, in my 5th year dossier (*see 2018-2019 dossier). However, the 5th year 
department reports (minority and majority) expressed doubts about the quality of the journal in which my article was 
published, but not the quality of my scholarship. I intend to explain this matter in more detail a bit later in this response.  
Secondly, the reports by the department committee, the new Chair, Dr. Mercy Cannon, and the CoAL College Committee and 
Dean Jones are also categorically incorrect in claiming that there were “repeated” warnings, suggestions, and concerns 
expressed to me regarding my Area 2. The first time I was asked to focus on publishing my scholarship is by the Department 
RTP Committee in its report in January 2017.  Until then, the only area in which I was repeatedly found not meeting 
expectation by the department committee was Area 1, pertaining to my teaching effectiveness. Department Committees only 
considered the student evaluation scores of my first-year writing courses and deemed them to be low.  There was no concern 
expressed or warnings given about my publication until that report, and nor were they repeated.  Moreover, none of the senior 
colleagues who advised me every year on my review dossier expressed any concern about my scholarship, except to 
occasionally remind me that I would need one publication before I come up for tenure and promotion. I worked on an article 
in the spring and summer of 2018, which was published in October 2018, so I fully followed the recommendation of the 
Department RTP Committee and the counsel of my senior colleagues. 
 When I joined APSU in 2014, I already had 5 publications and 2 projects underway in the sense that I had begun 
parsing the collected data. At the time of the job offer from APSU, I tried to negotiate coming up for tenure earlier than the 
usual 6th year. However, I was told by the search committee that because of the heavy teaching load of 4/4, along with the 
administrative task of coordinating the first-year composition program (that was to begin in my second year), I would need the 
extra time to work on my scholarship. Indeed, my teaching of first-year composition courses was singled out for criticism 
from the outset, despite the positive peer reviews by senior colleagues. The department RTP reports expressed concerns only 
about the low student evaluation scores of my first-year core courses. Time and again, I was told to work on improving my 
student evaluation scores, so I directed my energy towards making improvements in my teaching and coordinating the writing 
program. Still, I went to conferences every year to present my scholarly work, since presenting at conferences is an indicator of 
an active research agenda and work in progress.   
 The department and chair both approved me for retention in 2017, but the College Committee that year produced a 
split vote. In order to understand the split vote of the College Committee, I met with Barry Jones, the then new interim dean 
of CoAL, who assured me that he had perused my dossier and found it to be perfectly fine. It was clear to him, he stated, that 
I met expectations in all three areas. He also told me that he was bewildered at the discussion he heard in the room among 
College Committee members, leading him to conclude it seemed “personal” and not an objective deliberation of my dossier.  
He also remarked on the “toxicity” in my department and the lack of regular meetings that resulted in senior faculty not 
having any kind of investment in junior colleagues, which, according to him, was very likely what happened to me.  He then 
proceeded to reassure me of his approval of my retention in his letter to you, and indeed, the letter from your office confirmed 
my retention for the 5th year.  It is remarkable that in little over a year the very same dean, though now no longer “interim,” in 
an outright reversal of his earlier position and statements, misrepresents the facts of my case and rejects my bid for tenure.  
 
FIRST ARTICLE: Peer-Review and the Quality of the Scholarship vs. the Quality of the Journal 
 I published my article “Romancing the “Illegal” Immigrant” in the Journal of Literature and Arts Studies because it is an 
open access journal and I wanted to make my work available and accessible to a wider audience. The fee I paid was for open 
access to my article in recognizable databases and indexes, which is clear in an email from the publisher about the fee. *(I can 
provide these emails, if requested). The College Committee report says that “I failed to deliver any record that proves” that 
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the article was peer reviewed. This statement is false. I clearly pointed out to the College Committee in my response that the 
Notice of Acceptance by the publishers (see supplementary materials in E-Dossier 2018) indicates my article underwent 
“blind peer review,” so to the best of my knowledge, the article is peer-reviewed, and the letter from the publisher verifies that.  
The confirmation email I received upon submission indicates that my article would be sent out to reviewers, and I went back 
and forth with the editors on the revisions I was asked to do. Nonetheless, the College Committee charges me for not 
providing additional evidence such as proofs of revisions or page proofs. I did not provide these because revisions and page 
proofs are not evidence of peer review, and I was limited to a 1-2 page response without any additional documentation. So, it’s 
unclear how I was supposed to provide the College Committee with the evidence and examples of other colleagues having 
been granted tenure without any evidence of “peer-review” or “reputability” of the journals in which they published.  Was I 
expected to provide a list of names of colleagues?  
 As far as Cabell’s list is concerned, I clarified in my response to the College Committee, that prior to last year’s RTP 
reports, I was not aware of Cabell’s list, nor is it specified in the current departmental criteria as a verifying measure of bona 
fide journals. However, the College Committee, following the chair’s cue, uses Cabell’s list unquestioningly, not taking into 
consideration that the list also has been the subject of controversy for many in academia, as it does not have a clear-cut criteria 
for blacklisting specific journals.  
 
SECOND ARTICLE: Submit or Publish?  
 There were discrepancies in last year’s (2018- 2019) Dean’s report and the two Department Reports as to whether my 
second article should be submitted or published by the time I come up for tenure review in September 2019. “Publish” is used 
in the Department Minority and Dean’s reports, whereas the Department Recommendation and the College RTP committee 
mention “pursue another publication,” and “look to publish an article,” respectively (see Minority Report September 2019 
for discrepancies).  I went to the CoAL Dean Barry Jones in January 2019, just after I received the Department Committee 
Reports (for 5th year review), seeking clarification about the disparities and ambiguities in them.  I asked him if I needed to 
submit my published article to further external peer review to validate the quality of my scholarship. The dean stated there was 
no need to get additional peer reviews, as the quality of my scholarship was not in question.  He also mentioned that he 
received emails from other department peers in my field who found scholarly merit in my article, but since the quality of the 
journal was in dispute, I was being asked to pursue another publication. (I understood this resolution to be the end of the 
dispute about the quality of the journal I published in. Therefore, I was surprised that the new chair not only reopens the 
discussion in her report, but makes it the focal point). I then asked Dean Jones to clarify whether I needed to publish or 
submit the article by September 2019, pointing to the discrepancies in the reports.  I also indicated to him that it would be 
impossible for me to have another article published in less than 9 months when I come up for tenure. Dean Jones’ response 
was that he had asked for clarification from the Committees, and that I should be able to show “reasonable progress” towards 
publishing another article in a legitimate journal, which would mean submitting another article by the time I come up for 
tenure review.  The dean also suggested at that time that I should only bid for tenure in September 2019 and not seek 
promotion until the second article is published. I made doubly sure that the dean and I were on the same page on the matter 
of “submission” of another article, and once I had his confirmation (unfortunately, not in writing!), I proceeded to convey the 
dean’s recommendation to several of my colleagues in the department, including emailing the former chair who was coming to 
the end of his term in office and had requested me to let him know of my decision about the tenure timeline and my bid for 
promotion. *(I can provide the emails, if needed). I did exactly what Dean Jones had asked me to do by submitting a 
second article, “Race in the Everyday Narratives of Indian Immigrants in the U.S.,” to another journal by the specified 
deadline and included the draft and the receipt of submission in the E-Dossier (see supplemental materials September 
2019). 
 The College RTP Committee’s report does not address many of the points I raised in my response and repeats the 
assertions made in the Department RTP Report and the Chair’s report. For instance, it does not attend to my point that Dr. 
Mercy Cannon’s own report states that “Legitimate journals usually take between one and three years to go from initial 
submission to publication.” So, according to the Chair’s own admission, it would not have been possible for me to publish a 
second article in time, even if I had gone up for tenure later in the year. Why then was I asked to do so?  Similarly, the breach 
of trust by Dean Jones is even more egregious.  He flatly denied that he told me that submission of another article would show 
reasonable progress.  He now recalls telling me to publish another article by the time of my tenure review. This volte-face by 
the dean has little to do with holding faculty to established standards and criteria and everything to do with treating vulnerable 
junior faculty as pawns in departmental politics and power dynamics.      
 Finally, I hope you will recommend me for tenure based on the evidence of my scholarship, judging my dossier 
according to the current department criteria for tenure. This would ensure that I am subject to the same benchmark that has 
been used until now to grant tenure to my colleagues and peers in the department. 
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Appeal  
 
To the Tenure and Promotion Appeals Board: 
 
I respectfully wish to draw the attention of the Board to my previous two responses to the 
negative recommendations by the: 1) Department RTP committee and the chair Dr. Mercy 
Cannon, and 2) the College RTP Committee and the CoAL dean Barry Jones, respectively.  
In this appeal, I will again reiterate the arguments made in those documents, along with 
making available the details and the evidence (such as emails) that could not be included with 
the previous responses due to policy and page restrictions.  The narrative below is an 
attempt to shed light on the inequitable enforcement of RTP standards and criteria, apathetic 
departmental environment, and the lack of meaningful support and clear guidance to junior 
faculty that have led to the negative recommendations for my bid for tenure. 
 
Context & History 
 
 The negative recommendations for tenure pertain to my Area 2, concerning my 
scholarship and creative activities.  However, in this narrative I will also discuss some aspects 
of Areas 1 and 3, pertaining to my teaching and administration of the first-year writing 
program and service that have a bearing on my scholarship and research.  I have pointed out 
the intersection of the 3 Areas in my work at Austin Peay in the narratives in the review 
dossiers from the previous years. 
 
The Marking of Teaching Assignment as My Problem Area 
 I joined APSU in fall 2014 as assistant professor and coordinator of the first-year 
writing program in the department of Languages and Literature. I already had 5 publications, 
and I had just returned from the national conference of Rhetoric Society of America (RSA) 
where I presented on 2 sociolinguistics projects for which I had begun parsing the data. At 
the time of the job offer, I tried to negotiate coming up for tenure earlier than the usual 6th 
year. However, I was told by the search committee that because of the heavy teaching load 
of 4/4, along with the administrative task of coordinating the first-year composition 
program (that was to begin in my second year), I would need the extra time to work on my 
scholarship. Indeed, my teaching of first-year composition courses was singled out for 
criticism from the outset, despite the positive peer reviews of my teaching by senior 
colleagues. Therefore, I directed all my energy towards making improvements in my teaching 
and coordinating.  
 
 The department RTP reports until 2017 expressed concerns only about the low 
student evaluation scores of my first-year core courses. Time and again, the reports by the 
department RTP committees after reviewing my dossier commented that my student 
evaluation scores were low in the first-year writing courses, warning that I didn’t meet 
expectations in Teaching Assignment (Area 1).  This was of concern, these reports 
contended, because my job as the coordinator was to supervise writing in first-year writing 
courses. (I should also point out that the department RTP criteria, however, does not specify 
any benchmark score for meeting expectations in Area 1).  I was told to work on improving 
my student evaluation scores, so I focused on making improvements in my teaching and 
coordinating the writing program, and my research projects that were underway when I 
came to Austin Peay became of secondary concern.  
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 Every year, I requested the committee to judge my teaching of first-year writing 
courses by other indicators as well and not just by student evaluation scores. (See tenure 
Area 1 narrative and narratives of previous years). I cited the various studies that have 
established student evaluations are not only an ineffective measure of teaching but are 
heavily biased against women and minorities.  Almost every time senior colleagues looking 
over my dossier urged me to avoid making the argument about race and gender, because, 
according to them, to many in the RTP committees the argument will sound like an 
“excuse” and/or talking down to committee members, especially by those who think 
“numbers are the only objective measure” of teaching. While disagreeing with this view of 
their colleagues, my assigned mentor and other senior colleagues who informally served as 
my mentors, nonetheless, advised me to focus on improving my student evaluation scores. 
At this juncture, I should point out to the Board that I never received a negative peer review 
of my teaching from my senior colleagues who came to observe my teaching every semester. 
Thus, the inconsistent attitude and practices of my department could not have been more 
conspicuous.  Paradoxically, my senior colleagues, on the one hand, are interested in judging 
my skills of managing the program and delivering professional development knowledge and 
skills to other instructors, but, on the other, they are clearly not interested in my knowledge 
and expertise on the matter of what constitutes effective teaching in first-year composition 
courses. While my expertise in the area of administering the first-year writing program is 
taken into consideration, it was not only completely ignored in the area of teaching, but 
student evaluations numbers are used to raise doubts about the effectiveness of my teaching. 
The privileging of student evaluations for retention and promotion by the department in my 
case became a strategy, conscious or unconscious, to undermine my other scholarly and 
pedagogical contributions. In my first three years, several senior faculty members pointed 
out to me that APSU was first and foremost a teaching university, so the primary focus must 
be on teaching and not on research. 
 
Impediments to my Endeavors in Research and Scholarship in the Department   
 Despite bearing the burden of having my department use subjective student 
evaluations as central in determining my academic trajectory, I still went to conferences 
every year to present my scholarly work, since presenting at conferences is an indicator of an 
active research agenda and work in progress.  I presented not only in regional conferences, 
but also in a national conference of repute. I presented in a symposium on Discourse 
Analysis organized by major scholars in the field at Carnegie Mellon University, my alma 
Mater, who invited me to share my research on racial discourses in the narratives of 
immigrants.  I also presented in October 2018 at APSU my work-in-progress paper, after a 
new CoAL Committee for promoting discussion on research and scholarship among faculty 
selected my abstract, which eventually became the scholarly article that I submitted as part of 
the extra requirement for publication after a minority in 2018 department RTP report 
questioned the legitimacy of the journal in which my article was published. (I provide more 
details and evidence about my published and submitted articles later in the appeal). 
 
 Chair Mercy Cannon, in her report implies that I was deliberately neglected to work 
on my scholarship, even though I mentioned work-in-progress in my CV that was included 
in my review dossier.  Her statement is a clear demonstration of her lack of understanding of 
not only the workload of teaching and administering the first-year writing program, but also 
of the primary research areas of sociolinguistics and discourse analysis in which I publish 
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that require collecting linguistic data (sometimes ethnographic) and parsing it minutely to 
understand relations of race/ethnicity, class, and gender in the everyday interactions of 
immigrants and migrants.  In all my years in the department, I don’t remember more than 
one or two colleagues who expressed any interest in my research and understood how 
closely allied it is with my teaching interests.  It also needs to be mentioned that several 
colleagues, particularly senior ones, regard my research on immigration, race and 
racialization, and gender and class relations less favorably, less knowledgeably, and with 
much disdain.  As a minority faculty, my investment in these topics of research is regarded 
by them as a personal rather than an intellectual and academic pursuit, and therefore, seen as 
having little scholarly merit. It is also true that many professors who experience such biases 
can hardly ever provide concrete evidence of prejudice, not because the biases don’t exist, 
but because they are almost always couched as “objective evaluations”.  To avoid being the 
target of such well-known and well-studied bias, I always shared the drafts of my papers and 
my conference presentations, not to mention my yearly dossier narratives, with a couple of 
senior colleagues in the department, who provided valuable feedback, encouraging counsel 
regarding my teaching, research, and service, and words of advice on how to navigate the 
minefield of departmental politics and low student evaluation scores in first-year 
composition courses.  None of these senior colleagues who advised me every year on my 
review dossier expressed any concern about my scholarship, except to occasionally remind 
me that I would need one publication before I come up for tenure and promotion.   
 
 Furthermore, it is also worth noting here that the new chair Mercy Cannon, who in 
2014 served on my hiring committee, never ever attended any of the bi-annual workshops 
and other activities I organized (as the coordinator of FY writing) since then for the 
instructors of first-year writing, even though she teaches ENGL 1020 regularly.  Nor did 
Mercy Cannon, as a senior colleague then, ever ask me about my research or showed any 
interest in my scholarship or in finding out if I had sufficient time to pursue it the midst of 
my administrative responsibilities.  She became the chair of the department in July 2019, and 
met with me a couple of times to discuss the changes that she wanted to put in place in the 
first-year writing program and in my responsibilities.  She also asked me to consider going in 
the summer to the 4-day intense workshop for writing-program administrators.  I agreed to 
do so, not only because I thought it would be useful for me, but as respect for her initiative 
as the new chair to invest in my administrative training to improve the writing program.  It is 
clear from her negative recommendation for tenure that Dr. Mercy Cannon sent me to this 
training knowing fully well that in a less that 2 months she would not approve me for tenure 
for not meeting her expectations in Area 2. In fact, in her report (Chair’s Report, September 
2019) she dwells excessively on the point that I submitted my second article on the last day 
dossiers closed, rather than acknowledging that I succeeded in meeting the deadline for 
submitting the second article despite the rigorous 4-day workshop she urged me to attend in 
the summer and report on.  Indeed, had I not attended the workshop or worked hard to 
come up with a plan to rejuvenate the FY writing program a month before, I could have 
probably submitted my second article a few days earlier than on the day of the deadline. In 
fact, it is apparent from her report and the circumstances surrounding her takeover as the 
chair of the department that it wouldn’t have mattered whether I submitted my second 
article on time or not, or whether my published article represented the quality of my 
scholarship or not, she would not have recommended me for tenure, in any case.  For her to 
claim in her report that I was being warned consistently about publishing is a gross 
misrepresentation of fact and reality *(See my Response to Chair’s and Department’s 
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Reports, Oct. 2019). The truth of the matter is that in the last two years there has been a 
shift in the university discourse (for various reasons) towards not including student 
evaluation scores in the faculty RTP dossiers, or, at the very least, not giving them as much 
weightage. Combined with this purported shift is the undeniable improvement in the student 
evaluation scores of my first-year composition courses, which makes it difficult now for 
senior colleagues to question the effectiveness of my teaching.  Thus, the only other area of 
import about which my detractors (including the new chair, Mercy Cannon) could conjure 
doubt and skepticism, while questioning my ability and competence is that of research and 
scholarship. This is precisely what has happened in the case of my tenure bid, aided by the 
duplicity and malfeasance on the part of Dean Barry Jones.  Next, I will explain the 
circumstances of the publication of my first article and the confusion about the submission 
of the second one in detail. 
 
Departmental RTP Standards and Criteria on Research and Scholarship and their 
Unequal and Uneven Applications 
 The department RTP criteria calls for one “peer-reviewed” publication (online or in 
print) for tenure and promotion from assistant to associate professor. The word “reputable” 
is not included in the department Area 2 criteria, but the chair Mercy Cannon uses the 
university’s general RTP criteria and misapplies it to my published article. Indeed, in the past 
couple of years, there have been cursory discussions in meetings about the need to revise 
and update our department’s RTP standards and criteria to accommodate the constraints of 
academic publishing and also its rapid diversification. However, the revisions have not yet 
taken place. (See APPENDIX 1 for the email from the chair Cannon to the 
department, providing the tentative timeline of the revisions.).  It is also common 
knowledge in the department that the department RTP standards and criteria for Area 2 are 
not only ambiguous, but are also not always applied uniformly to all faculty members.  For 
instance, there is no parity in terms of “peer-reviewed” publications for Creative Writing 
faculty, who often start their publication trajectory with publishing chapbooks of poetry, 
which are not peer-reviewed the same way as articles in scholarly journals.  Also, books 
published by colleagues in non-university presses do not generally go through a peer-review 
process.  Similarly, there is a history of departmental subventions and paying money for 
publishing books and journals to foreign language faculty.  It is not entirely clear who checks 
the reputability of those journals in which they publish or if anyone ensures that those 
publishing presses are not vanity presses, or even if those publications are peer-reviewed. 
Furthermore, there are clear exceptions to the rule of peer-reviewed publications for tenure 
and promotion. There is a precedent in the department of a colleague getting tenure even 
though his publication – a book – came out just before he was hired at Austin Peay, and since 
his hiring there is no evidence of published research.  Furthermore, there are a few full 
professors in the department whose publications would not qualify as peer-reviewed and 
others whose CVs in the areas of research and scholarship are markedly deficient, if not non-
existent. Yet they teach graduate courses without going to academic conferences or doing 
research and publishing it. 
 
 The CoAL College Committee in its report (See College Committee Report, 
October 2019) charges me for not providing the evidence and examples of other colleagues 
having been granted tenure without any evidence of “peer-review” or “reputability” of the 
journals in which they published.  Was I expected to provide a list of names?  If so, I 
respectfully decline to provide the names of my departmental colleagues in this appeal.  The 
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onus of providing such evidence, i.e. naming names of colleagues, should not fall on a junior 
faculty member, particularly not in appeals to higher committees about her tenure case, and 
particularly not when the information can be easily accessed and verified by senior faculty 
and administration.  
 
FIRST ARTICLE: Peer-Reviewed or not?  & The Quality of the Scholarship vs. the 
Quality of the Journal 
 I published my article “Romancing the “Illegal” Immigrant” in the Journal of Literature 
and Arts Studies because it is an open access journal and I wanted to make my work available 
and accessible to a wider audience.  The broader dissemination of my work and its easy 
accessibility was particularly salient to me because I was examining the treatment of the 
tendentious topic of immigration in the popular genre of romance novel.  Therefore, I 
needed to break out of the confines of academic publishing that would have rendered my 
scholarship invisible and pointless to a narrow academic audience.  The fee I paid was for 
open access to my article in recognizable databases and indexes (such as Google Scholar), 
which is clear in an email from the publisher about the fee (See APPENDIX 2 for 
explanation from the publisher about the fee for publishing in the open access 
journal).  The College Committee report says that “I failed to deliver any record that 
proves” that the article was peer reviewed. This statement is false. I clearly pointed out to the 
College Committee in my response that the Notice of Acceptance by the publishers (See 
supplementary materials in E-Dossier 2018) indicates my article underwent “blind peer 
review,” so to the best of my knowledge, the article is peer-reviewed, and the letter from the 
publisher verifies that.  The confirmation email I received upon submission indicates that my 
article would be sent out to reviewers, and I went back and forth with the editor on the 
revisions I was asked to do (See APPENDIX 3 for emails with the editor regarding 
peer-reviews and revisions). Furthermore, there’s some evidence that my strategy in 
publishing the article in an open access journal and recognizable databases is proving to be 
successful. I have included an email to me from two scholars who found my article on a 
website and invite me to present my work at the academic conference on romance fiction 
next year (See APPENDIX 4). 
  
 As far as Cabell’s list is concerned, I clarified in my response to the College 
Committee that prior to last year’s RTP reports, I was not aware of Cabell’s list (apparently it 
remains behind paywall), nor is it specified in the current departmental criteria as a verifying 
measure of bona fide journals. However, the College Committee, following the chair’s cue, 
uses Cabell’s list unquestioningly, not taking into consideration that the list also has been the 
subject of controversy for many in academia, as it also does not have a clear-cut criterion for 
blacklisting specific journals.  Furthermore, if the Cabell’s list labels the journal as a 
predatory one, then I’m still the victim rather than an offender, as the Chair’s report 
(Cannon, September 2019) insinuates.  In any case, as I understand it, part of the 
complication in dealing with “predatory” publishing is due to the lack of clarity about the 
phenomenon and differentiating it from exploitation and downright deception. It is precisely 
due to this dilemma and the determination to salvage the validity and the credibility of my 
scholarship, not to mention all the discrepant RTP reports that I received as late as March 
2019 that I requested to meet with Dean Barry Jones to seek clarification about my next 
course of action. 
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SECOND ARTICLE: Discrepant RTP Reports and the Role of Dean Barry Jones 
 I trusted Dean Barry Jones.  As I pointed out to the provost in my response to 
College Committee report and dean’s negative recommendation, the department and the 
chair (Dr. David Guest then) both approved me for retention in 2017, but the College 
Committee that year produced a split vote. In order to understand the split vote of the 
College Committee, I met with Barry Jones, the then new interim dean of CoAL, who 
assured me that he had perused my dossier and found it to be perfectly fine. It was clear to 
him, he stated, that I met expectations in all three areas. He also told me that he was 
bewildered at the discussion he heard in the room among College Committee members, 
leading him to conclude it seemed “personal” and not an objective deliberation of my 
dossier.  He also remarked on the “toxicity” in my department and the lack of regular 
meetings that resulted in senior faculty not having any kind of investment in junior 
colleagues, which, according to him, was very likely what happened to me.  He then 
proceeded to reassure me of his approval of my retention in his letter to the provost, and 
indeed, to my utter relief, the letter from the provost’s office confirmed my retention for the 
5th year.  It is remarkable that in little over a year the very same dean, though now no longer 
“interim,” in an outright reversal of his earlier position and statements, misrepresents the 
facts of my case and rejects my bid for tenure. It is also noteworthy that my 5th year 
retention was approved at each level - the department, the chair, the College Committee, the 
dean and the provost.  It is mind-boggling that in less than a year - in just a few months full 
of hard work and fulfilled promises on my part - I am facing negative recommendations for 
tenure at each level. How can this about-face happen without a serious breach of trust by 
those who are supposed to support and nurture junior faculty and protect them from the 
abuse of those with authority and power? I explain this below.  
 
 There were discrepancies in last year’s (2018- 2019) Dean’s report and the two 
Department reports as to whether my second article should be submitted or published by 
the time I come up for tenure review in September 2019. “Publish” is used in the 
Department Minority and Dean’s reports, whereas the Department Recommendation and 
the College RTP committee mention “pursue another publication,” and “look to publish an 
article,” respectively (See Minority Report September 2019 for discrepancies).  I went to 
the CoAL Dean Barry Jones in the spring semester of 2019, just after I received the 
Department Committee reports (for 5th year review), seeking clarification about the 
disparities and ambiguities in them.  I asked him if I needed to submit my published article 
to further external peer review to validate the quality of my scholarship. The dean stated 
there was no need to get additional peer reviews, as the quality of my scholarship was not in 
question.  He also mentioned that he received emails from other department peers in my 
field who found scholarly merit in my article (See APPENDIX 5 for email from now 
retired Dr. Lynn Sims to Dean Jones about my published article).  However, since the 
quality of the journal was in dispute, he explained, I was being asked to pursue another 
publication. I accepted his reasoning and I also took this to be the end of the dispute about 
my published article. I then asked Dean Jones to clarify whether I needed to publish or 
submit the article by September 2019, pointing to the discrepancies in the reports.  I also 
indicated to him that it would be impossible for me to have another article published in less 
than 9 months when I come up for tenure. Dean Jones agreed with me that getting another 
article published would be near impossible in the few months until I came up for tenure.  He 
also maintained that he had asked for clarification from the Committees, and as long as I 
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showed “reasonable progress” towards publishing another article in a legitimate journal such 
as submission of another article by the time I come up for tenure review, I should have no 
concerns.  In order to allay the fear I still expressed, he then also pointed out that it was 
extremely rare for faculty to successfully pass the 5th year review and then to be denied 
tenure in the 6th, and he couldn’t think of any cases where that had happened.  The dean 
then proceeded to suggest that I should only bid for tenure in September 2019 and not seek 
promotion until my second article is published. On my part, I made doubly sure that the 
dean and I were on the same page on the matter of “submission” of another article.  I 
confirmed with him that uploading the submitted article in the dossier and the receipt of 
submission from the journal would be evidence of reasonable progress.  Unfortunately, I did 
not get this confirmation from Dean Jones in writing, largely because I had no reason to 
doubt his word.  I walked out of his office and proceeded to convey the dean’s 
recommendation to several of my colleagues in the department.  The evidence of my 
conversation with Barry Jones and his recommendations is in the email exchange I had with 
the then chair, Dr. David Guest, who was coming to the end of his term in office and had 
requested me to let him know of my decision about the tenure timeline and my bid for 
promotion (See APPENDIX 6 for the email exchange between David Guest and I). I 
did exactly what Dean Jones had asked me to do by submitting a second article, “Race in the 
Everyday Narratives of Indian Immigrants in the U.S.,” to another journal by the specified 
deadline and included the draft and the receipt of submission in the E-Dossier (See 
supplemental materials in dossier, September 2019).  
  
 Dean Jones has now backtracked on his words. He no longer recalls telling me that 
submission of another article would show reasonable progress.  Instead, he now maintains 
that it was publishing another article in a few months is what he remembers telling me, even 
though by his own earlier acknowledgment and department chair’s own admission, it was a 
tall order for me fulfill in a short time. I ask the Board to ponder what interest of mine 
would it serve for me to misrepresent the words and deeds of the college dean about my bid 
for tenure?  I reiterate that this volte-face by the dean has nothing to do with holding faculty 
to established standards and criteria, but using them in a self-serving way as pawns in 
departmental politics and power dynamics.  Moreover, it is the chair, the college and 
department RTP committees, the dean, and the provost who have shown a lack of good-
faith by not adhering, either in letter or in spirit, to the established departmental criteria to 
evaluate my dossier with the same yardstick that is used to grant tenure to my colleagues in 
the department. 
 
 In conclusion, I hope the Board will consider the evidence I present in this 
document and make an objective evaluation of my dossier according to the current 
department criteria for tenure.  I appeal to you to revoke the previous negative 
recommendations and endorse me for tenure. This would ensure that I am subject to the 
same benchmark that has been used until now to grant tenure to my colleagues and peers in 
the department, but also restore my faith in the institution’s ability and willingness to treat all 
faculty members fairly and without discrimination. 
 
Sincerely, 
Dr. Neeta Bhasin 
November 18, 2019 
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NEETA	BHASIN	
Summary	of	Areas	I,	II,	and	III	

________________________________________________________________________	
Following	is	a	summary	of	my	activities	and	contributions	in	teaching,	scholarship,	and	service	at	
APSU.		
	
AREA	I:	Academic	Assignment	
My	duties	and	responsibilities	falling	under	Area	One	comprise	of	a)	Teaching	and	b)	
Coordinating	the	First-Year	Writing	Program.	As	first-year	writing	coordinator,	I	receive	one	
course	release.	I	taught	ENGL	1010E,	ENGL	2030,	and	LING	4070	from	fall	2015	-	fall	2016.	The	
last	report	of	the	department	review	committee	noted	the	discrepancy	between	the	
unfavorable	evaluations	by	students	and	the	approving	peer	reviews	of	my	teaching.		I	have	
improved	numerical	ratings	in	student	evaluations	of	my	teaching.	1010E	was	my	main	target	
for	improvement.	The	favorable	outcome	in	my	teaching	evaluations	is	due	to	the	pedagogical	
strategies	I	adopted.	I	purposefully	decided	to	use	a	two-pronged	strategy;	1)	to	raise	the	critical	
reading,	writing,	and	thinking	skills	and	2)	to	instill	in	them	the	learning	strategies	to	transition	
effectively	from	a	high	school	setting	to	a	university	one.		ENGL	2030	provides	an	overview	of	
world	literature	that	includes	works	from	different	time	periods.	The	three	peer	reviewers	found	
the	high	levels	of	participation	and	engagement	of	students	in	my	classroom	praiseworthy.	By	
active	design	and	hard	work	I	elicit	interest	and	participation	from	my	students.	LING	4070	
examines	the	relationship	among	language,	culture,	and	identity,	and	explores	language	within	a	
social,	cultural,	and	political	matrix	of	relations.		This	linguistics	seminar	only	had	6	students.	The	
course	was	moderately	successful.		Parts	of	the	course	generated	interest	and	enthusiasm,	but	I	
also	encountered	major	challenges	in	eliciting	substantive	and	meaningful	response	from	a	few	
students.		I	am	looking	forward	to	developing	new	pedagogical	strategies	that	will	help	me	
become	a	better	teacher.		As	coordinator	of	First-Year	writing,	I	organized	workshops	for	
instructors,	implemented	peer	evaluations	of	adjunct	faculty,	coordinated	TBR	critical	
competencies	assessment,	created	First-Year	Writing	Sandbox	to	allow	faculty	to	easily	store,	
access,	and	retrieve	materials	related	to	First-Year	Writing.	Also	initiated	more	informal	forums	
of	“Coffee	and	Conversations”	for	writing	instructors,	and	along	with	the	First-Year	Writing	
Committee,	undertook	review	and	revision	of	writing	assignments	of	first-year	composition	
courses.	
	
AREA	II:		Scholarly	and	Creative	Achievements	
I	presented	a	paper	entitled	“Ethos	and	Identity	in	Immigrant	Narratives”	at	the	SCMLA	in	fall	
2015	in	Nashville,	Tennessee.	I	also	presented	a	paper	entitled	"Nation,	Ethnicity,	and	Race	
in	Everyday	Narratives	of	Indian	Immigrants"	at	the	NeMLA	in	Hartford,	Connecticut	in	spring	
2016.	I’m	working	on	publishing	these	papers.		
	
AREA	III:		Professional	Contributions	and	Activities	
I	worked	on	designing	a	Linguistics	Concentration	in	the	department	and	developed	new	course	
offerings	for	it.	I	helped	organize	the	Asanbe	Diversity	Symposium	in	fall	2015.	I	introduced	a	
film	at	the	2016	APSU	World	Film	Festival,	and	judged	the	2016	CEMC	short	story	writing	
contest.		I	presented	at	the	“Speak	Up,	Speak	Out”	Racial	Equality	Summit,	and	also	joined	the	
ongoing	internationalization	efforts	at	APSU.		I’m	working	to	recruit	students	for	the	Spain	
Summer	Study	Abroad	Program	in	2017	where	I’m	scheduled	to	serve	as	a	coordinator.	
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NEETA	BHASIN	
Summary	of	Areas	I,	II,	and	III	

________________________________________________________________________	
Following	is	a	summary	of	my	activities	and	contributions	in	teaching,	scholarship,	and	service	at	
APSU.		
AREA	I:	Academic	Assignment	
My	responsibilities	falling	under	Area	1	comprise	of	a)	Teaching	and	b)	Coordinating	the	First-
Year	Writing	Program.	As	first-year	writing	coordinator,	I	receive	one	course	release.	I	taught	
ENGL	1010E,	ENGL	2030,	and	LING	4600/506F	from	spring	2017	-	fall	2017.	1010E	remains	my	
main	target	for	improvement.	It	is	hard	to	glean	any	insights	about	of	my	teaching	from	the	
student	evaluations	last	semester	due	to	insufficient	data.	Very	few	students	did	the	
evaluations.	I	still	worked	on	lesson	plans	with	the	SLAs,	and	required	of	my	students	rigorous	
in-class	group	work,	peer	reviews,	and	mandatory	conferences	with	me.	In	the	fall,	ENGL	2030	
had	significantly	high	number	of	disciplinary	and	classroom	misconduct	problems.	The	frequent	
disruptions	by	a	group	of	students	vitiated	the	classroom	environment,	even	though	things	
became	less	turbulent	later	in	the	term.		However,	the	two	peer	reviewers	found	high	levels	of	
participation	and	engagement	of	students	in	my	class.	In	LING	4600/506F:	Discourse	Analysis,	
we	set	out	to	answer	a	variety	of	questions	about	language,	about	writers	and	speakers,	and	
about	sociocultural	processes	that	surround	discourse.	Students	learned	to	pay	close	and	
systematic	attention	to	oral,	written,	or	visual	texts	and	their	contexts.	This	seminar	had	6	
students	and	only	2	out	of	them	were	graduate	students.		The	course	was	successful	and	it	
generated	interest	and	enthusiasm	among	students.	In	spring	2018,	I	will	teach	the	new	service-
learning	course	I	developed.	I	earned	a	QEP	(Quality	Enhancement	Plan)	grant	of	$5000	for	the	
course.	It	will	explore	the	complexity	of	immigration	to	the	history	of	the	U.S.	The	service-
learning	component	of	the	course	will	impart	to	students	how	to	inform	practice	by	reflecting	
upon	scholarly	work	and	how	to	hone	scholarly	inquiry	as	a	result	of	community	engagement.	
The	grant	will	support	co-curricular	events,	including	a	film	series	and	a	weekend	trip	to	Atlanta	
and	Clarkston,	GA	to	visit	immigrant	communities.	As	coordinator	of	First-Year	writing,	I	
organized	workshops	and	forums	for	professional	development	of	instructors,	implemented	
peer	evaluations	of	adjunct	faculty,	coordinated	critical	competencies	assessment,	helped	to	
create	new	guidelines	for	1010	assignments,	and	contributed	to	the	departmental	self-study	
report.		
	
AREA	II:		Scholarly	and	Creative	Achievements	
I	co-presented	a	paper	with	Dr.	Eichhorn	at	the	NWSA	annual	conference	in	Baltimore,	Maryland	
in	spring	2017.		“Building	Solidarities	Across	Cultures:	Examining	Sexual	Assault	Frameworks	in	
“India’s	daughter”	and	“Audrie	and	Daisy”	foregrounds	multiple	perspectives	in	two	different	
cultural	contexts,	India	and	the	U.S.,	to	address	the	transnational	dynamics	of	sexual	assault	and	
the	legal	and	social-political	aftermath	for	survivors,	perpetrators,	bystanders,	social	media	
commenters,	and	professionals.	We	intend	to	revise	the	paper	and	submit	it	for	publication.	
	
AREA	III:		Professional	Contributions	and	Activities	
I	collaborated	with	the	Center	of	Service-Learning	to	design	a	course	on	immigrant	experiences.		
I	attended	QEP	grant	workshops	and	secured	a	competitive	QEP	faculty	grant	of	$5000	for	the	
service-learning	course.	I	presented	in	the	classes	of	Drs.	Jill	Eichhorn	and	Jill	Franks	and	served	
as	a	member	of	The	Peay	Read	committee.		I	also	did	a	reading	in	Sanskrit	at	the	Medieval	
Language	and	Literature	event.	
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Appeal 
 
To the APSU Board of Trustees: 
  
 The following is submitted as an appeal to the Board of Trustees pursuant to APSU Policy 

1:010.  My appeal is based on discriminatory and inequitable enforcement of RTP standards and 

criteria, particularly in this case of a faculty member of color, resulting in the negative 

recommendations for my bid for tenure.  Due to the ten page limit for my appeal, I respectfully 

urge the Board to review my previous two responses and the appeal to the University RTP Board 

concerning the negative recommendations by the: 1) Department RTP committee and the Chair 

Dr. Mercy Cannon, and 2) the College RTP Committee and the CoAL Dean Barry Jones, and 3) the 

Provost Rex Gandy, respectively. Those submissions are hereby incorporated by reference. In my 

narrative below, I will refer to the tenure reports, my responses, and the evidence I have already 

provided in my appeal to the RTP Appeals Board.  All the reports and my responses should be 

available in my E-dossier and my appeal (both the narrative and the email evidence) was forwarded 

to the RTP Appeals Board by the Vice Provost Lynne Crosby.   

 After a careful consideration of my argument and the supporting evidence, I request that 

the Board of Trustees will overturn the President’s decision to deny me tenure.  

Context  
 
 I joined the department of Languages and Literature at APSU in fall 2014 as assistant 

professor and coordinator of the first-year writing program.  Since then, I have encountered a 

discriminatory work environment, culminating in with negative recommendations for tenure by the 

Department Committee and the new Chair, Dr. Mercy Cannon, in September 2019.  As a foreign 

faculty of color, in the past five and a half years, I experienced a constant discrediting of my 

teaching, where the student evaluation scores of core first-year writing classes were considered to 

be the only measure of its effectiveness; sidelining, stereotyping, and devaluing of my scholarship 
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and research; and subjugation of my teaching, research, and service as merely tokens to meet the 

diversity needs (at the faculty level) of the department and the University.  The relentless 

undermining of my professional capabilities and efforts by a section of senior faculty has 

culminated in the denial of my tenure bid. This outcome after years of hard work on my part not 

only raises serious doubts about my department’s commitment to diversity, equity, and inclusion, 

but also raises questions about Austin Peay’s allegiance to the same principles.  

Teaching, Scholarship, and RTP criteria: misguidance, bad faith, and lack of support 

 While the negative recommendations for tenure pertain to my Area 2 (regarding my 

scholarship and creative scholarship), I will also discuss some aspects of my teaching, service, and 

departmental affairs that are pertinent to my tenure denial of tenure.  There are three components 

to my argument: 1) Until 2017, the only problem that was identified in my yearly department review 

reports and about which I was asked to focus on was the low student evaluation scores for my first-

year composition courses; 2) misapplication of department RTP criteria (see the link below to 

department RTP criteria) which constitutes material procedural error in the decision regarding my 

tenure; and 3) bad faith advice by Dean Barry Jones and discriminatory conduct of Mercy Cannon, 

the new chair of the department, which undermined my tenure bid.  I will provide a brief 

explanation below of each of these components.  

 
1) Teaching (Area 1): low student evaluation scores:  The department RTP reports before 2017 

expressed concerns only about the low student evaluation scores of my first-year core courses. 

Time and again, the reports by the department RTP committees after reviewing my dossier 

commented that my student evaluation scores were low in the first-year writing courses, warning 

that I didn’t meet expectations in Teaching Assignment (Area 1).  This was of concern, these 

reports contended, because my job as the coordinator was to supervise writing in first-year writing 

courses. (I should also point out that the department RTP criteria, however, does not specify any 



 3 

benchmark score for meeting expectations in Area 1).  I was told to work on improving my student 

evaluation scores, so I focused on making improvements in my teaching and coordinating the 

writing program. 

 Every year, I requested the committee to judge my teaching of first-year writing courses by 

other indicators as well and not just by student evaluation scores (see tenure Area 1 narrative and 

narratives of previous years). I cited the various studies that have established student evaluations are 

not only an ineffective measure of teaching but are heavily biased against women and minorities.  

Almost every time senior colleagues looking over my dossier urged me to avoid making the 

argument about race and gender.  My assigned mentor and other senior colleagues who informally 

served as my mentors expressed that they disagreed with their colleagues who disregarded the 

evidence of discrimination in the department, but nonetheless advised me to focus on improving 

my student evaluation scores. I noted that I never received a negative peer review of my teaching 

from my senior colleagues who came to observe my teaching every semester. Thus, the inconsistent 

attitude and practices of my department could not have been more conspicuous.  In a puzzling 

paradox, my senior colleagues, on the one hand, were interested in judging my skills of managing 

the program and delivering professional development knowledge and skills to other instructors, but, 

on the other hand, were clearly not interested in my knowledge and expertise on the matter of what 

constitutes effective teaching in first-year composition courses. While my expertise in the area of 

administering the first-year writing program was grudgingly taken into consideration, it was not only 

completely ignored in evaluating my teaching, but student evaluations numbers were used to raise 

doubts about the effectiveness of my teaching. The elevation of student evaluations for retention 

and promotion by the department in my case became a strategy, conscious or unconscious, to 

undermine my other scholarly and pedagogical contributions. In my first three years, several senior 

faculty members pointed out to me that APSU was first and foremost a teaching university, so the 
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primary focus must be on teaching and not on research.  This violation of departmental and 

University policy was a material factor in my tenure review and the ultimate decision against tenure. 

2) Misapplication, unequal and uneven application of department RTP criteria:  I published 

my article “Romancing the “Illegal” Immigrant” in the Journal of Literature and Arts Studies in 

October 2018 (and presented the publication in my 5th year e-dossier) because it is an open access 

journal and I wanted to make my work available and accessible to a wider audience.  The broader 

dissemination of my work and its easy accessibility was particularly salient to me because I was 

examining the treatment of the tendentious topic of immigration in the popular genre of romance 

novel. The fee I paid was for open access to my article in recognizable databases and indexes (such 

as google scholar), which is clear in an email from the publisher about the fee (see APPENDIX 2 in 

my appeal to University RTP Board for explanation from the publisher about the fee for publishing 

in the open access journal).  The Department’s report this year once again focused on the journal in 

which my article was published, even though the issue was supposedly resolved last year when I was 

asked to “pursue” another publication after a minority in 2018 department RTP report questioned 

the legitimacy of the journal and claimed it was “predatory”. The College Committee’s report also 

suggests that I failed to deliver any record that proves” that the article was peer reviewed. This 

statement is false. I clearly pointed out to the College Committee in my response that the Notice of 

Acceptance by the publishers (see supplementary materials in E-Dossier 2018) indicates my article 

underwent “blind peer review.” The confirmation email I received upon submission indicates that 

my article would be sent out to reviewers, and I went back and forth with the editors on the 

revisions I was asked to do.  

 Furthermore, the department RTP criteria calls for one “peer-reviewed” publication (online 

or in print) for tenure and promotion to associate professor (see link to department RTP criteria 

https://www.apsu.edu/academic-affairs/faculty/faculty_resources/LangLit-RTP-
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Criteria-Fall-2016.pdf ).  The word “reputable” is not included in the department Area 2 criteria, 

but the Chair Mercy Cannon uses the university’s general RTP criteria and misapplies it to my 

published article (and see below regarding this issue). Indeed, in the past couple of years, there have 

been discussions in department meetings about the need to revise and update our department’s 

RTP standards and criteria to accommodate the constraints of academic publishing and regarding 

its rapid diversification. However, the revisions have not even been discussed in the department, let 

alone implemented. Therefore, the current criteria should be applied to my tenure case (see 

APPENDIX 1 of my appeal to the Appeals Board for the email from the Chair Cannon to the 

department, providing the tentative timeline of the revisions).  

 It is also commonly acknowledged in the department that the department RTP standards 

and criteria for Area 2 are not only ambiguous, but are also not always applied uniformly to all 

faculty members.  For instance, there is no parity in terms of “peer-reviewed” publications for 

Creative Writing faculty, who often start their publication trajectory with publishing chapbooks of 

poetry, which are not peer-reviewed the same way as articles in scholarly journals.  Also, books 

published by colleagues in non-university presses do not generally go through a peer-review process 

Furthermore, there are clear exceptions to the rule of peer-reviewed publications for tenure and 

promotion. There is a precedent in the department of a colleague getting tenure even though his 

publication – a book – came out just before he was hired at Austin Peay; since his hiring there is no 

evidence of published research.  Furthermore, there are full professors in the department whose 

publications would not qualify as peer-reviewed and others whose CVs in the areas of research and 

scholarship are markedly deficient, if not non-existent. Yet they teach graduate courses without 

going to academic conferences and without doing research and without publishing. 

 The discriminatory and disparate application of departmental “policy” regarding allegedly 

“predatory” publishing is due to the lack of clear policy about the phenomenon and differentiating 
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it from exploitation and downright deception. It is precisely due to this dilemma and the 

determination to salvage the validity and the credibility of my scholarship (not to mention all the 

discrepant RTP reports that I received as late as March 2019) that I requested to meet with Dean 

Barry Jones in order to seek clarification about the second publication I was asked to produce for 

my tenure bid.  

 Despite all the aforementioned complications, my 5th year retention (in 2018) was approved 

at each level - the department, the then Chair (David Guest), the College Committee, the Dean and 

the Provost.  It is therefore inexplicable that in less than a year - in just a few months full of hard 

work and fulfilled promises on my part – that I am facing negative recommendations for tenure at 

each level.  

3) Misguidance by Dean Jones and the discriminatory conduct of Chair Mercy Cannon: 

There were discrepancies in last year’s (2018- 2019) Dean’s report and the two Department Reports 

as to whether my second article should be “submitted” or “published” by the time I come up for 

tenure review in September 2019. “Publish” is used in the Department Minority and Dean’s 

reports, whereas the Department Recommendation and the College RTP committee mention 

“pursue another publication,” and “look to publish an article,” respectively (see Minority Report 

September 2019 for discrepancies).  I went to the CoAL Dean Barry Jones in the spring semester of 

2019, just after I received the Department Committee Reports (for 5th year review), seeking 

clarification about these disparities and ambiguities.  I asked him if I needed to submit my 

published article to further external peer review to validate the quality of my scholarship. The Dean 

stated there was no need to get additional peer reviews, as the quality of my scholarship was, in his 

words, “not in question”.  He also mentioned that he received emails from other department peers 

in my field who found scholarly merit in my article. However, since the quality of the journal was in 

dispute, he explained, I was being asked to “pursue” another publication.  I accepted his reasoning; 
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I also took his reassurance to be the end of any dispute about my published article. I then asked 

Dean Jones to clarify whether I needed to “publish” or “submit” the second article by September 

2019, pointing to the discrepancies in the reports.  I also indicated to him that it would be 

impossible for me to have another article published in less than nine months when I come up for 

tenure. Dean Jones agreed with me that getting another article published would be near impossible 

in the few months that were left before I came up for tenure.  He also acknowledged that he had 

asked for clarification from the Committees, and as long as I showed “reasonable progress” 

towards publishing another article in a legitimate journal – including, for example, submission of 

another article by the time I come up for tenure review, I should have no concerns.  In order to 

allay the fear I still expressed, he then also pointed out that it was extremely rare for faculty to 

successfully pass the 5th year review and then to be denied tenure in the 6th, and he could not think 

of any cases in which that had happened. If that happens, the Dean went on to claim, Austin Peay 

would surely face lawsuits.  He then proceeded to suggest that I should only bid for tenure in 

September 2019 and not seek promotion until my second article is published. On my part, I then 

sought his assurance that “submission” of another article was sufficient. He confirmed that 

uploading the submitted article in the dossier and the receipt of submission from the journal would 

be evidence of reasonable progress. Of course, I had no reason to doubt his word. I walked out of 

his office and proceeded to convey the Dean’s recommendation to several of my colleagues in the 

department.  The evidence of my conversation with Barry Jones and his recommendations is in the 

email exchange I had with the then chair, Dr. David Guest, who was coming to the end of his term 

in office and had requested me to let him know of my decision about the tenure timeline and my 

bid for promotion (see APPENDIX 6 of my appeal to the RTP Appeals Board for the email 

exchange between David Guest and me). I did exactly what Dean Jones had asked me to do by 

submitting a second article, “Race in the Everyday Narratives of Indian Immigrants in the U.S.,” to 
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another journal by the specified deadline and included the draft and the receipt of submission in the 

E-Dossier (see supplemental materials in dossier, September 2019).  

 Dean Jones has now changed his story. He claims that he no longer recalls telling me that 

submission of another article would show reasonable progress.  Instead, he now maintains that it 

was publishing another article in a few months is what he remembers telling me, even though by his 

own earlier acknowledgment and department chair’s own admission, it was a near-impossible order 

for me fulfill in a short time. What is material to the Board’s review of my appeal is that this volte-

face by the Dean is evidence of the Department’s and University’s failure to adhere to and apply 

consistent and neutral standards and criteria for tenure in general and for publication in particular. 

The Chair, the college and department RTP committees, the Dean, and the Provost have shown a 

lack of good-faith by not adhering, both in letter and in spirit, to the policy (albeit ambiguous) and 

the established past practices when evaluating my dossier as has been applied when granting tenure 

to my colleagues in the department. 

 In her report Chair Mercy Cannon implies that I was deliberately neglected to work on my 

scholarship, even though I mentioned work-in-progress in my CV included in my review dossiers.  

Her statement is a clear demonstration of her lack of understanding of not only the workload of 

teaching and administering the first-year writing program, but also of the primary research areas of 

sociolinguistics and discourse analysis in which I publish that require collecting linguistic data 

(sometimes ethnographic) and parsing it minutely to understand relations of race/ethnicity, class, 

and gender in the everyday interactions of immigrants and migrants.  Her assertion in her report 

that I was being warned consistently about publishing is not accurate (see my Response to Chair’s 

and Department’s Reports, Oct. 2019).  What is demonstrably true is that in the last two years there 

has been an undeniable improvement in the student evaluation scores of my first-year composition 

courses, which makes it impossible now for senior colleagues to question the effectiveness of my 
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teaching.  Thus, the only other area of import about which my detractors (including the new Chair) 

could conjure doubt and skepticism when questioning my ability and competence is that of research 

and scholarship. This is precisely what has happened in the case of my tenure bid.  

 It is also worth noting here that Mercy Cannon never attended any of the bi-annual 

workshops and other activities I organized (as the coordinator of FY writing) since then for the 

instructors of first-year writing, even though she teaches ENGL 1020 regularly.  Nor did Mercy 

Cannon, as a senior colleague then, ever inquire about my research or showed any interest in my 

scholarship or in finding out if I had sufficient time to pursue it the midst of my administrative 

responsibilities.  She became the chair of the department in July 2019, and met with me a couple of 

times to discuss the changes that she wanted to put in place in the first-year writing program and in 

my responsibilities.  She also urged me in the summer to attend a four-day intense workshop for 

writing-program administrators. It is clear from her negative recommendation for tenure that Dr. 

Mercy Cannon sent me to this training knowing fully well that in a less than two months she would 

not approve me for tenure for not meeting her expectations in Area 2 (scholarship).  It is apparent 

from her report, her behavior, and the circumstances surrounding her takeover as the chair of the 

department that it would not have mattered whether I “submitted” or “published” my second 

article on time or not, or whether my published article represented the quality of my scholarship or 

not; she would not have recommended me for tenure, in any case.  

 In conclusion, I reiterate my hope that the Board of Trustees will consider the evidence I 

presented and make an objective evaluation of my dossier according to the current department 

tenure criteria as applied by the department in other tenure reviews.  Failure to do so exposes 

APSU to liability for unlawful discrimination and failure to observe and apply due process.  Grant 

of my appeal would ensure that I am subject to the same benchmark that has been used until now 

to grant tenure to my colleagues and peers in the department. 
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Sincerely, 
Dr. Neeta Bhasin 
December 30, 2019 
 
 



NEETA BHASIN 
Summary of Areas I, II, and III 

________________________________________________________________________ 
In the fall of 2014, my first semester at Austin Peay State University, I have been active 
in teaching, scholarship, and service.  Following is a summary of my activities and 
contributions: 
AREA I: Academic Assignment 
During the fall semester of 2014, I taught two sections of ENGL 1010 (English 
Composition 1) and two sections of ENGL 1020 (English Composition 2).  In both, I 
aimed at introducing students to practices of critical reading and the conventions of 
written academic discourse.  Students in these writing intensive courses learned to how to 
use rhetorical strategies to persuade readers of the validity of their own perspectives.  In-
class activities in both courses included readings, discussions, peer workshops, and short 
presentations by students.  All major writing assignments required drafts before the final 
submission.  Prior to all major writing assignments, students were provided with 
handouts with guidelines and instructions.  These pedagogical practices were undertaken 
so that students could learn to be reflective and strategic with their own composing 
processes, particularly with planning, writing, diagnosing problems within their own 
work and finally with revising their own texts.  I also proposed a two-week course on 
Black British literature for the Cooperative Center for Study Abroad (CCSA), which has 
been approved for the winter session of 2015-2016.  Finally, I started working with 
Professor Lynn Sims to design a course on world Englishes, and together with Professor 
Katherine Honea, I proposed a course in Linguistics as a comprehensive introduction to 
the study of language and social identities. 
  
AREA II:  Scholarly and Creative Achievements 
My scholarly and creative work explores the role of language in the construction and 
elaboration of identity. Specifically, my scholarly focus is on immigrant and migrant 
communities, and my rhetorical approach investigates the communicative strategies and 
resources people use to construct, negotiate, and legitimize identities.  I am currently 
working on collating my dissertation thesis as a manuscript form for a monograph.  I am 
also revising two papers for publication.  One paper examines the overlap of ethos and 
identity in immigrant narratives and the other puts forth a new theoretical and 
methodological framework for studying identity.  Furthermore, my proposal for a paper 
entitled, “The Beautiful, the Exotic, and the Undocumented: Romancing the ‘Illegal’ 
Immigrant” has been accepted for presentation at the Tennessee Philological Association 
(TPA) Conference in Henderson, Tennessee in February 2015. 
 
AREA III:  Professional Contributions and Activities 
I prepared and planned to assume my responsibilities in 2015 as the coordinator of the 
First Year Writing Program and as a team member of the Freshman English Committee.  
I volunteered at the fall AP Day, advertising the Department of Languages and Literature. 
I also volunteered for International Night 2014; participated in a forum organized by the 
Internationalization Task force on internationalizing APSU; and completed the fall new 
faculty orientation meetings.  



NEETA BHASIN 
Summary of Areas I, II, and III 

________________________________________________________________________ 
In the spring of 2014, my second semester at Austin Peay State University, I have been active in 
teaching, scholarship, and service.  Following is a summary of my activities and contributions: 
 
AREA I: Academic Assignment 
During the spring semester of 2015, I taught two sections of ENGL 1020 (English Composition 
2) and one section of ENGL 1010E (English Composition 1- Enhanced). I also taught ENGL 
1010 in summer session I.  Since I get reassigned time, I only teach three courses a semester.  I 
began teaching the 1010E course in the spring with considerable trepidation.  I had never taught 
developmental English before.  I was determined to revise and refine my teaching and 
communicative practices.  These modifications were vitally important to undertake, primarily 
because I was going to teach students who, for various reasons, were underprepared for college-
level writing.  As my student evaluations of 1010E indicate, the course was successful and well 
received by the majority of students. I attribute this favorable outcome to a variety of pedagogical 
and communicative strategies that I adopted for the enhanced course.  Long periods of university 
closure due to inclement weather in the spring adversely affected my ENGL 1020 classes.  The 
two 1020 courses never did regain their equilibrium in the second half of the semester. ENGL 
1010 course that I offered in the summer was a compressed yet accelerated version of the regular 
ENGL 1010 course.  Students who took ENGL 1010 in the summer seemed to enjoy it much 
more than students who took my classes in fall 2014. I had proposed a new course in Linguistics 
last fall that was accepted this spring.  The course LING 4070: Language, Culture, and Identity 
aims to introduce students to a variety of sociolinguistic concepts that are useful in studying 
language and identities, particularly gendered identities.  LING 4070 is cross-listed with the 
Women’s and Gender Studies program. I expect to teach this course in the near future.    
 
AREA II:  Scholarly and Creative Achievements 
My scholarly and creative work explores the role of language in the construction and elaboration 
of identity. On February 27 of this year, I presented a paper entitled, “The Beautiful, the Exotic, 
and the Undocumented: Romancing the ‘Illegal’ Immigrant” at the Tennessee Philological 
Association (TPA) Conference in Freed-Hardeman University in Henderson, Tennessee. 
Furthermore, my proposal for a paper entitled, “Ethos and Identity in Immigrant Narratives” has 
been accepted for presentation at the annual conference of South Central Modern Languages 
Association.  I will present the paper at the conference in Nashville, Tennessee on November 2, 
2015. 
 
AREA III:  Professional Contributions and Activities 
I assumed my responsibilities as the coordinator of the First Year Writing Program and as a 
member of the Freshman English Committee in the spring of 2015.  I organized the first 
workshop of the academic year for the instructors of first year English courses. I supervised the 
TBR critical competencies assessment for ENGL 1020.  To strengthen my professional 
development, I attended the Co-Requisite Writing and Reading Academy organized by the 
Tennessee Board of Regents.  I led a Govs Trail to Success on “Thriving in the Global Village.” I 
served as a reader for the MLK Day of Service essay contest and I participated in the Medieval 
Language Event.  I visited Professor Jill Eichhorn’s The Vagina Monologues class for a 
discussion on sexuality and intersectionality.  I performed a dramatic reading of Eve Ensler’s The 
Vagina Monologues.  I volunteered for packing food for Feed My Starving Children (FMSC) on 
MLK Jr. Day of Service.   
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NEETA BHASIN 
Summary of Areas I, II, and III 

________________________________________________________________________ 
Following is a summary of my activities and contributions in teaching, scholarship, and service at 
APSU.  
AREA I: Academic Assignment 
My responsibilities falling under Area 1 comprise of a) Teaching, b) Coordinating the First-Year 
Writing Program, and c) Advising. As first-year writing coordinator, I receive one course release. 
I taught 2 sections of ENGL 2330 and ENGL 4600 in spring 2018 and three core courses - two 
ENGL 1010s and one 1010E in the fall. ENGL 1010E & 1010: As per the recommendation of the 
RTP committee, I improved the numerical scores of my Composition 1 courses. 1010E had the 
highest general evaluation score (of 5.13) and the other 2 1010 courses also scored above 3. 
This improvement is due to the changes I made in my teaching practices. Rigorous in-class group 
work and peer collaborations helped with students’ writing assignments. I also stressed the 
need for meeting with instructors for extra help. In the enhanced section of 1010 diligent group 
and peer work helped students to learn and write better.  In 1010E, I also worked closely on 
lesson plans with the SLA assigned to my section. Both peer reviewers found my classroom 
teaching in 1010 to be structured and effective, and positively remark on the high levels of 
student participation. I have included reflection papers from my 1010 and 1010E courses in the 
dossier. More than student course evaluation numbers, these reflections demonstrate what 
students learned and the evidence of that learning in the assignments included in the final 
portfolio. Most students also show a more realistic and honest assessment of their own labor, 
learning, and challenges. ENGL 4600 (SL): I got the QEP Keys to the World grant of $5000 to 
develop the course. This course explored the centrality of immigration to the history of the US 
and sought to deepen awareness of the varied origins of immigrants in this country.  The 
service-learning component of the course imparted to students how to inform their practice by 
reflecting upon scholarly work and how to hone their scholarly inquiry as a result of their 
community engagement. Students worked with community partners, organized a film series on 
immigration, and went on a trip to Atlanta. ENGL 2330: In spring 2018, both sections of ENGL 
2330 went well. My average student evaluation scores for ENGL 2330 are above 4. Advising: I 
served as the academic advisor of six students and helped them to determine what courses they 
need to graduate. As Coordinator of First-Year writing, I organized a successful workshop in the 
fall for professional development of instructors, implemented peer evaluations of adjunct 
faculty, helped to create new guidelines for 1010 assignments. 
 
AREA II:  Scholarly and Creative Achievements 
My paper “Romancing the “Illegal” Immigrant” was published in the October 2018 issue of JLAS. 
I participated in a symposium on Discourse Analysis and gave a talk at the CoAL Faculty Lecture 
Series on race and ethnicity in the everyday narratives of Indian Immigrants. 
 
AREA III:  Professional Contributions and Activities 
I attended QEP grant workshops and secured a competitive (GLO) faculty grant of $7500 for a 
course on immigrant literature with a study abroad component. I presented in the classes of 
Profs. Jill Eichhorn and David Major. I also did a reading in Sanskrit at the Medieval Language 
and Literature event. I serve as faculty-at-large on the search committee for the Dean of CoAL.  I 
also serve on a departmental search committee and I’m a member of the World Literature, 
Library, and Bulletins committees as well. 
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NEETA	BHASIN	
Summary	of	Areas	I,	II,	and	III	

(Fall	2014	–	Spring	2019)	
________________________________________________________________________	
AREA	I:	Academic	Assignment	
	
My	responsibilities	falling	under	Area	1	are	a)	Teaching,	b)	Coordinating	the	First-Year	Writing	
Program,	and	c)	Advising.	As	first-year	writing	coordinator,	I	receive	one	course	release.		
	
Teaching	
My	teaching	assignments	in	the	past	5	years	have	included	all	of	the	English	core	courses	(ENGL	
1010:	Composition	1,	ENGL	1010E:	Enhanced	Composition	1,	ENGL	1020:	Composition	2,	and	
ENGL	2030/2330:	Topics	in	World	Literature).		I	have	also	taught	upper	division	undergraduate	
courses	in	my	areas	of	specialization	of	sociolinguistics	and	immigrant	narratives	(LING	4070:	
Language,	Culture,	and	Identity,	LING	4600/506F:	Discourse	Analysis,	and	ENGL	4600	SL:	
Exploring	Immigrant	Experiences	&	Narratives).		Two	of	the	upper	division	courses	I	taught	were	
electives	in	the	linguistics	concentration	(LING	4600/506F	was	open	to	both	undergraduates	and	
graduates	in	Linguistics)	and	the	ENGL	4600	was	a	“Special	Topics”	Service-Learning	course.		
	
I)	First-Year	Writing	Courses	(ENGL	1010	E,	ENGL	1010,	and	ENGL	1020)	
First-Year	writing	courses,	particularly	ENGL	1010	and	ENGL	1010E,	have	always	been	the	focus	
of	my	efforts	to	better	my	teaching.	When	RTP	committee	expressed	its	concern	regarding	my	
low	student	evaluation	scores,	I	acted	upon	its	recommendations	and	modified	my	pedagogical	
practices	to	improve	my	teaching	performance	in	the	general	education	core	courses.		In	the	fall	
of	2018,	I	received	my	highest	general	teaching	evaluation	scores	of	5.13	in	ENGL	1010E,	and	in	
the	spring	of	2019,	my	general	student	evaluation	score	in	ENGL	1010	was	5.11.	All	peer	
reviewers	found	my	classroom	teaching	of	Composition	1	to	be	structured,	motivating,	goal-
oriented,	and	effective.	I	taught	ENGL	1020	for	four	semesters,	from	Fall	2014	to	Spring	2016.		
My	average	student	evaluation	ratings	for	ENGL	1020	ranged	from	3.3	to	4.3.		
2)	ENGL	2330	(formerly,	2030):	Traditions	in	World	Literature	
I	have	taught	ENGL	2330	on	a	regular	basis	since	2016.		This	course	provides	an	overview	of	
world	literature,	and	students	in	my	course	get	introduced	to	Middle	Eastern,	European,	Latin	
American,	and	African	literary	traditions	in	comparative	perspective.	My	average	student	
evaluation	scores	for	ENGL	2330	have	been	typically	above	4.	
3)	LING	4070:	Language,	Culture,	and	Identity	
LING	4070	introduced	students	to	a	variety	of	sociolinguistic	concepts	that	are	useful	in	studying	
language	and	identities,	particularly	gendered	identities.	The	average	student	rating	I	received	
for	this	course	was	4.5.	
4)	LING	4600/506F:	Discourse	Analysis	
Students	in	this	course	learned	to	pay	close	and	systematic	attention	to	particular	texts	(oral,	
written,	or	visual)	and	their	contexts.	They	also	read	analyses	by	others	and	practiced	analyses	
of	their	own,	using	as	data	texts	such	as	billboards,	websites,	text	messages,	novels,	movie	
scripts,	political	speeches,	and	lectures.		
5)	ENGL	4600:	Exploring	Immigrant	Experiences	and	Narratives		(Service-Learning)	
This	course	explored	the	centrality	of	immigration	to	the	history	of	the	U.S.	Students	in	this	
course	worked	with	the	community	partner	organization,	Tennessee	Immigrant	and	Refugee	
Rights	Coalition	(TIRRC)	based	in	Nashville.	They	also	organized	a	“Crossing	Borders”	film	series	
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and	also	went	on	a	weekend	trip	to	Atlanta,	Georgia	to	visit	immigrant	communities	and	
entrepreneurial	initiatives	of	refugees,	and	the	Center	for	Civil	and	Human	Rights.		
	
Advising	
I	have	served	as	the	academic	advisor	to	ten	students	since	2016.			
	
Coordinating	First-Year	Writing	Program	
As	the	coordinator,	my	primary	task	is	to	manage	and	systematize	all	aspects	of	the	
department's	first-year	composition	program.	I	also	chair	the	First-Year	Writing	Committee.	I	
organized	professional	development	Workshops	for	Instructors	of	First-Year	Writing	Courses;	
implemented	Peer	Evaluations	of	Adjunct	and	Temporary	Faculty;	reviewed	assignments	for	
first-year	writing	courses;	and	enriched	the	sandbox	for	first-year	writing	resources.	In	2019,	I	
hope	to	undertake	a	major	redesign	of	the	key	components	of	the	First-Year	Writing	Program,	
such	as	assessment,	professional	development,	and	student	learning	outcomes.	
	
AREA	II:		Scholarly	and	Creative	Achievements	
	
In	2018,	after	a	blind	peer	review	process,	my	paper	“Romancing	the	Illegal	Immigrant”	was	
published	in	the	October	issue	of	Journal	of	Literature	and	Art	Studies,	USA.	JLAS	is	a	monthly	
professional	academic	journal,	covering	research	topics	such	as	literature,	art	studies,	aesthetics,	
feminism,	and	narratology,	and	is	published	monthly	in	print	and	online.	In	September	2019,	I	
submitted	my	paper	“Race	in	the	Everyday	Narratives	of	Indian	Immigrants	in	the	U.S”	to	the	
journal	of	Ethnic	and	Racial	Studies	(ERS)	for	publication.	Ethnic	and	Racial	Studies	is	a	peer-
reviewed	online	and	print	journal	by	Taylor	and	Francis	Online.	I	participated	in	a	symposium	on	
Discourse	Analysis	at	Carnegie	Mellon	University	in	Pittsburgh,	and	gave	a	talk	at	the	CoAL	
Faculty	Lecture	Series	on	race	and	ethnicity	in	the	everyday	narratives	of	Indian	Immigrants.	I	
presented	papers	at	NWSA	(2017),	NeMLA	(2016),	SCMLA	(2015),	and	TPA	(2015)	conferences.	
	
AREA	III:		Professional	Contributions	and	Activities	
	
In	service	to	campus	and	department,	I	volunteered	for	AP	day;	participated	in	internationalizing	
efforts;	served	on	the	Peay	Read	committee;	presented	on	race,	medieval	languages	and	foreign	
films;	visited	classes	of	departmental	colleagues	to	discuss	my	areas	of	specialization;	and	
judged	an	essay	writing	contest	for	MLK	day.	I	also	served	on	various	department	committees,	
including	one	search	committee.		I	also	served	as	faculty-at-large	on	the	search	committee	for	
the	Dean	of	CoAL	from	fall	2018	to	spring	2019.	I	attended	QEP	grant	workshops	and	secured	
competitive	faculty	grants	of	$5000	&	$7500	to	develop	courses	on	immigrant	literature	and	
immigrant	experiences.	I	also	participated	in	a	workshop	for	writing	program	administrators,	
organized	by	the	Council	for	Writing	Program	Administrators	(CWPA).	In	service	to	discipline,	I	
began	serving	as	a	reviewer	in	spring	2019	for	the	journal	Transformations:	A	Journal	of	Inclusive	
Scholarship	and	Pedagogy,	published	by	Penn	State	University	Press.	
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Clarksville, TN 37040 

EDUCATION 

May 9, 2009  Doctor of Philosophy in Rehabilitation Sciences 

University of Kentucky, Lexington, Kentucky 

Dissertation Title: Written Descriptions: An Individualized Method for Interpreting 

Unconventional Communication Acts  

Certificate: Graduate Certificate in Developmental Disabilities   
UK Interdisciplinary Human Development Institute 

August 18, 1990 Master of Arts, Speech-Language Pathology1 

Kent State University, Kent, Ohio 

May 12, 1990 Bachelor of Science, Speech Language Pathology & Audiology1

Kent State University, Kent, Ohio 

Minor: Secondary Education 

Honors: Cum Laude  

FACULTY & PROFESSIONAL AWARDS 

2018 University of Kentucky College of Health Sciences Hall of Fame Induction 

2017 Kentucky Speech-Language-Hearing Association & American Speech-Language-

Hearing Foundation Clinical Achievement Award 

2015 College of Education and Human Services 2015 Faculty Award for Outstanding 

Published or Outstanding Creative Activity 

2014 Outstanding Research Award College of Health Sciences and Human Services 

Office of the Provost and Vice President for Academic Affairs  

2010 Murray State University Board of Regents Award for Teaching Excellence 

1 Enrolled in a combined bachelor’s/master’s degree program 
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PROFESSIONAL EXPERIENCES 

 
Austin Peay State University 

    Clinical Associate Professor, Health and Human Performance, 2018-present 

    Program Director, Communication Sciences and Disorders Concentration, 2018-present 

Murray State University 

    Associate Professor, Center for Communication Disorders, 2015-2018 

    Assistant Professor, Department of Applied Health Sciences, 2009-2015 

    Lecturer/Clinical Supervisor, 2001-2009 

Speech-Language Pathologist, Gateway Health Systems, Clarksville TN, 1995-2001 

Speech-Language Pathologist, Complete Home Health Care, Clarksville TN, 1994-1995 

Speech-Language Pathologist, Independent Contractor, CA, NJ, KY, NM, TN, 1992-1994 

Speech-Language Pathologist, Highwatch Rehabilitation Center, Effingham NH, 1990-1992 

Graduate Research Assistant, Kent State University (OH), U.S. Dept. of Education Research Grant            

# H024G80012, 1989-1990 

 
CERTIFICATIONS AND LICENSES 

 

Certificate of Clinical Competence in Speech-Language Pathology, American Speech-Language-

Hearing Association, #01084864, awarded 1991 

Speech-Language Pathology License, Tennessee Board of Communication Disorders and Sciences,  

License # 1148, date issued 1/12/1993 

Speech-Language Pathology License, Kentucky Board of Speech-Language Pathology and Audiology, 

license #142584 (legacy #2581), date issued 7/20/1993 

LSVT LOUD™ Certification, training in an evidence-based voice treatment technique for people with 

Parkinson disease and other neurological disorders, awarded 2014 (renewal date-1/2018) 

VitalStim Provider Certification, training for the use of Neuromuscular Electrical Stimulation in the 

treatment of Dysphagia, provider # 116880, awarded 2011 

Teacher Certification-State of Ohio Department of Education, Educational Personnel, provisional, 

standard, issued 8/14/90. C.B. No.: 0954514 (07/01/90-06/30/94) 

 

ADMINISTRATIVE EXPERIENCE  

 

Program Director, Communication Sciences and Disorders Concentration, August 2018-present 

Created a new concentration in communication sciences and disorders for the department of Health and 

Human Performance at Austin Peay State University (APSU). Developed the 41 credit hour 

undergraduate program of study approved by the Southern Association of Colleges and Schools. 

Collaborated with department chairperson to author a proposal for a graduate program, master of 

speech-language pathology (MSLP). The APSU Board of Trustees approved the proposed MSLP 

program at their spring meeting in March 2020. The New Academic Program Proposal for the MSLP 

was approved by the Tennessee Higher Education Commission staff, and is currently slated for approval 

at the May Commission meeting.  
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Academic Director, Center for Communication Disorders (MSU), May 2014-May 2016 

Directed the administrative and academic affairs of the newly formed (May, 2014) Center for 

Communication Disorders comprised of the Graduate Program in Speech Language Pathology, 

Undergraduate Program in Communication Disorders and the Murray State University Speech & 

Hearing Clinic. Managed the day-to-day operations of the unit consisting of ten faculty members, two 

administrative assistants, four graduate assistants, two student workers, numerous part-time and adjunct 

faculty members and ten student volunteers. Managed the unit and clinic budgets of $780,000.00. 

Responsibilities included:  

 Providing a vision, strategic plan, and annual goals for the unit 

 Advocating effectively for unit programs within the college and externally 

 Fostering faculty development 

 Recruiting and hiring faculty and staff 

 Evaluating faculty and staff members annually 

 Managing the annual budget 

 Serving as a member of the Administrative Cabinet of the College of Education and Human 

Services 

 

Innovations: Created and funded the $75,000.00 Voice and Swallowing Clinical Research Lab with 

two endoscopy stations (rigid & flexible), included interdisciplinary collaboration with nursing 

(12/2015); created the student volunteer program for undergraduate majors in communication 

disorders; implemented a bar code system for clinic materials and secured funding for electronic 

medical records system for clinic files; developed an interdisciplinary brain injury graduate 

certificate approved by the academic council; increased enrollment twice; developed a two cohort 

system to support a smaller faculty-student ratio.  

 
Program Director, Graduate Program Speech-Language Pathology, May 2012-May 2016 

Directed the graduate program in speech-language pathology in service to the University. Primary 

responsibilities were to ensure compliance with and maintenance of graduate program accreditation. 

Responsibilities included authoring three annual reports and the 2016 reaccreditation application as well 

as coordination of the accreditation site visit. Stayed informed on the standards for accreditation. Voted 

on CAA members and on CAA initiatives. Attended the annual ASHA convention and CAPCSD 

conferences. Chair of the admissions, student progress, and remediation committees and directed the 

comprehensive examination. Organized orientation and awards ceremonies. Developed the Graduate 

Record of Academic Advising Plan to track student progress with program and certification standards.   

 
Assistant Dean, College of Health Sciences and Human Services, May 2012-May 2013 

Provided leadership and administrative support to assist the Dean with the academic affairs of the 

college. The College of Health Sciences and Human Services consisted of three academic departments: 

Applied Health Sciences; Occupational Safety and Health; Community Leadership and Human Services; 

as well as the Purchase Area Health Education Center. Assisted with the day-to-day operations of the 

college comprised of 48 faculty members (additional part-time and adjuncts), 8 administrative and 

technical assistants, and approximately 20 paid graduate assistants. The college budget was $4.6 million 

in state funds and approximately $1.2 million in external funds. Responsibilities included: 

 Represent the dean in her absence at the Dean’s Council and other official functions  

 Serve as graduate coordinator for the college and liaison to the university 

 Coordination of new programs and curriculum development 

 Collect and analyze data for academic reviews 
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 Work directly with diverse faculty and staff to support the efforts of the dean in the development 

of new programs and growth of existing programs 

 Address student grievances and requests in accordance with college and university policies 

 Participate in the development of policy as necessary to support growth, ensure efficiencies and 

improve communication 

 Assist the dean with supervising and evaluating faculty and staff 

 Negotiate/work cooperatively to resolve conflicts and issues with personnel  

 Assisted with developing strategic plan and meeting college goals and objectives 

 Assist the dean with managing the college fiscal resources responsibly 

Innovations: Chair of the April 2013 Collaborative Learning Unlimited Excellence Conference. This 

conference was designed to create interdisciplinary opportunities for faculty and community 

stakeholders to work collaboratively to address the societal consequences of current health and 

human services related epidemics and community crisis. Over 1,000 professional educators and 

health and human service providers from the region attended. Budget $88,364.00. Author of the core 

courses for Health Administration Major.  

PROFESSIONAL ASSOCIATIONS AND ACTIVITY  

 

 Professional Affiliations 

      American Speech-Language-Hearing Association  

Special Interest Group   2: Neurogenic Communication Disorders (2011-2018) 

Special Interest Group 10: Issues in Higher Education (2014-Present) 

Special Interest Group 11: Administration and Supervision (2014-Present) 

Special Interest Group 12: Augmentative and Alternative Communication (2007- 2013) 

Special Interest Group 13: Swallowing and Swallowing Disorders (2010-2019)  

ASHA Award for Continuing Education (ACE) 2/2016-2/2019, 6th ACE Award  

     Kentucky Speech-Language-Hearing Association 

 2019-2020-Past President 

2018-2019-President 

 2017-2018-President Elect  

2013-2016-Vice President of Issues in Higher Education  

      Council for State Association Presidents 

 Appointed Commissioner on Issues and Planning 2019-present 

        Tennessee Association of Audiologists and Speech-Language Pathologists  

 
RECENT PROFESSIONAL DEVELOPMENT 

 
 Selected participant-2020 American Speech-Language-Hearing Association (ASHA) Teaching 

Symposium on Foundation CSD Science Courses.  

 Selected participant-2017 American Speech-Language-Hearing Association (ASHA) Leadership 

Development Program (LDP). 

 Participant-2014 ACE Leadership Academy for Department Chairs, Itasca, IL.  

 Participant-2015 ACE Regional Women’s Leadership Forum, Miami, Fl. 
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 SCHOLARLY PRODUCTIVITY 

 

Publications 

   

Kleinhans, K.A., Brock, C., Bland, L., & Berry, B.  (2020). Deliberate Supervision: Practical 

Strategies for Success. Perspectives of the ASHA Special Interest Group, 5 (1), 206-215.  

https://doi.org/10.1044/2019_PERSP-19-0003311 

 

Kleinhans, K.A., Bland, L. & Dressler, R. (2019). Reflections on Changing Pedagogy of 

Augmentative and Alternative Communication. Kentucky Journal of Excellence in College 

Teaching and Learning, 16, 78-88.  

 

Chakradhar, K., Wadill, P. & Kleinhans, K.A. (2018). Resilience and the  

multigenerational academic work environment in the United States. Journal of Intergenerational  

Relationships, 16(4), 374-394. 

 

Kleinhans, K.A., Chakradhar, K., Muller, S. & Waddill, P. (2015). Multigenerational 

Perceptions of the Academic Work Environment in Higher Education in the United States. 

Higher Education, 70(1), 89-103. DOI: 10.1007/s10734-014-9825-y. 

 

Hart, S. B. & Kleinhans, K.A. (2014). Modeling Evidence-Based Practice for Graduate 

Clinicians:  Perspectives from Off-Site Clinical Supervisors in Medical Settings. Perspectives on 

Administration and Supervision, 24(1), 21-31. 

 

Kleinhans, K.A. & Hart, S.B. (2012). Opportunities for Enhanced Clinical Experience Through 

Regional Stewardship. Perspectives on Administration and Supervision, 22(2), 64-70. 

 

State Publications 

Kleinhans, K.A. (2019, Fall). Professional development most valued by members! Guess what  

what came in  second? The KSHA Communicator a publication of the Kentucky Speech- 

Language-Hearing Association, 7(2), 2.  

 

Kleinhans, K.A. (2019, Summer). President’s Message: A Legacy of Service. The KSHA 

Communicator a publication of the Kentucky Speech-Language-Hearing Association, 7(1), 2. 

 

Kleinhans, K.A. (2019, Summer). Footprint in Frankfort. The KSHA Communicator a 

publication of the Kentucky Speech-Language-Hearing Association, 7(1), 3. 

 

Kleinhans, K.A. (2019, Summer). One Yard Short. The KSHA Communicator a publication of 

the Kentucky Speech-Language-Hearing Association, 7(1), 4. 

 

Kleinhans, K.A. (2018, Fall). President’s Message: A Legacy of Service. The KSHA 

Communicator a publication of the Kentucky Speech-Language-Hearing Association, 6(1), 1-2. 

 

Lane, L.B., Smith J. & Kleinhans, K.A. (2018, Fall). iKAN: Kentucky Advocacy Network. The 

KSHA Communicator a publication of the Kentucky Speech-Language-Hearing Association, 

6(1), 1-2. 

https://doi.org/10.1044/2019_PERSP-19-0003311
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Kleinhans, K.A. (2017, Fall) Setting the PACE for training in Clinical Supervision. The KSHA 

Communicator a publication of the Kentucky Speech-Language-Hearing Association, 5(2), 3.  

  

Kleinhans, K.A. (2014, Summer). KY Teaching Certification: Consensus is Uncertain.  The 

KSHA Communicator a publication of the Kentucky Speech-Language-Hearing Association, 

2(2), 1-2. 

 

Kleinhans, K.A. (2014, Winter).  Securing a Strong Recommendation. The KSHA 

Communicator a publication of the Kentucky Speech-Language-Hearing Association, 2(4), 3. 

 

Kleinhans, K.A. (2012, March). Enhancing Metacognition to Facilitate Better Writing. Writing 

Across the Curriculum: On the Write Path 2 (4), 3-4.  

 

Kleinhans, K.A. (2011, October). Connecting with Student Perspectives. Writing Across the 

Curriculum: On the Write Path 2(1), 4.  

 

Grants Awarded 

 

 Kleinhans, K.A. & Smith, J. Empowerment Plan: Communication and Public and  

Governmental Relations. American Speech-Language-Hearing Association State Association 

Grant, March-2018: $6,000.00. 

 

Kleinhans, K.A. Grand Rounds: Dysphagia in the Surgical Patient. Kentucky Speech-

Language-Hearing Association Professional Development Grant, March-2018: $250.00.  

 

Kleinhans, K.A. & Hanna, P. Wellness 21. Healthy Middle TN: Meaningful Improvements 

Designed Through Networks, Tennessee Institute of Public Health, May-2017: $2,500.00. 

 

Kleinhans, K.A.  Does Technology Alter Eye Contact Durations in Social interactions? Fall 

2015 Committee on Institutional Studies and Research (CISR) Special Research Grant, 

December-2015: $3,150.00. 

 

Kleinhans, K.A. & Hart, S. B. Does the Introduction of Technology Alter Eye Contact 

Durations in Social Interactions? 2015-2016 College of Education and Human Services 

Innovation Grant, October-2015: $5,000.00. 

 

Kleinhans, K.A. Grand Rounds in Speech-Language Pathology. Kentucky Speech-Language-

Hearing Association Professional Development Grant, February-2015: $200.00.  

 

Kleinhans, K.A., Hart, S. B., Robertson, J., Dunham, M., Mahoney, J. & Pender, R.  Enhancing 

Interdisciplinary Education and Service: A Pilot Multidisciplinary Assessment Team.  College of 

Education and Human Services Collaborative Grant Program, December-2014: $5,000.00. 

 

Kleinhans, K.A. & Hanna, P. Technology for Teachers. UPS Foundation Grant, March-2014:  

$25,000.00.  
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Kleinhans, K.A. Collaborative Learning Unlimited Excellence Conference. Murray State 

University Office of Regional Outreach, September-2012: $3,500.00. 

 

Kleinhans, K.A. Improving Graduate Instruction. Murray State University Office of the Provost 

Mini-Grant, February-2012: $1,000.00. 

 

Kleinhans, K.A. Murray State University Summer Solutions: Leadership Project. Murray State 

University Office of Regional Stewardship, April-2011: $2,500.00. 

 

Kleinhans, K.A.  Augmenting Clinical Experiences Using Technology and Problem-Based 

Learning. Murray State University Office of the Provost Mini Grant, November-2010: $582.00. 

 

Kleinhans, K.A. Murray State University Summer Solutions: Speech Therapy for Young 

Children with Down Syndrome. Murray State University Office of Regional Stewardship, May-

2010: $975.50.  

 

Kleinhans, K.A. Expressive Communication Preferences of Children with Down Syndrome. 

Murray State University Committee on Institutional Studies and Research (CISR) Regular 

Research Grant, March-2010: $1,041.53.  

 

Kleinhans, K.A. Technology and Teaching. Murray State University Faculty Development 

Grant, April-2003: $499.00.  

 

National, Regional, State and Internal Presentations 

Dawson, M., & Kleinhans, K.A. (2020, April 21). Podcourse: Effective Early Intervention for 

Individuals with Down syndrome. First Bite, Speech Therapy PD.  

 

Kleinhans, K.A., (2020, Feb). Social Attention: The Eyes Have It! Kentucky Speech- 

 Language-Hearing Association Annual Convention, Lexington, KY.  

Beck, L. & Kleinhans, K.A. (2020, Feb). Emerging Leaders Workshop. Kentucky Speech-

Language-Hearing Association Annual Convention, Lexington, KY. 

 

Kleinhans, K.A. (2020,Feb). Advocacy 101. Kentucky Speech-Language-Hearing Association 

Tri-Alliance Day Training, Frankfort, KY.  

 

Kleinhans, K.A. (2019, Nov). KSHA Talks:  PACE Setters. KSHA Talks Podcast.  

 

Kleinhans, K.A. & Suiter, D.  (2019, Nov). KSHA Talks:  Celebrity Edition. KSHA Talks 

Podcast.  

 

Kleinhans, K.A. & Hart, S. (2019, Nov). Visual Attention During Play: An Exploratory Study of 

Eye Gaze. American Speech-Language-Hearing Association National Annual Convention, 

Orlando, FL.  
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Kleinhans, K.A., Brock, C., & Berry, B. (2019, Nov). Teaching Strategies for Clinical 

Supervisors. 27th Annual Convention for Tennessee Association of Audiologists & Speech 

Language Pathologists and the Tennessee Academy of Audiology, Chattanooga, TN.  

 

Kleinhans, K.A. (2019, Oct). KSHA Talks: iKAN. KSHA Talks Podcast.  

 

Kleinhans, K.A. (2019, June). KSHA Talks: Better Speech-Hearing Month Reflections. KSHA 

Talks Podcast.  

 

Kleinhans, K.A., (2019, June). Adopting a Deliberate Approach to Clinical Education: 

Strategies for Success. Western Kentucky University Communication Sciences and Disorders 

Department, Bowling Green, KY.   

 

Kleinhans, K.A. (2019, Nov). KSHA Talks: Meet Your Member Leaders. KSHA Talks Podcast.  

 

Kleinhans, K.A. (2019, Feb). The President’s Student Session. Kentucky Speech-Language-

Hearing Association Annual Convention, Lexington, KY. 

 

Kleinhans, K.A., Beck, L., & Smith, J.  (2019, Feb). Emerging Leaders Workshop. Kentucky 

Speech-Language-Hearing Association Annual Convention, Lexington, KY. 

 

Kleinhans, K.A., Bland, L., Brock, C., & Berry, B. (2019, Feb). Strategies for Clinical 

Supervision for SLPs. Kentucky Speech-Language-Hearing Association Annual Convention, 

Lexington, KY. 

 

Kleinhans, K.A. & Woods, K. (2019, February). Annual KSHA Membership Forum. Kentucky 

Speech-Language-Hearing Association Annual Convention, Lexington, KY.  

 

Kleinhans, K.A., Bland, L., Brock, C., & Berry, B. (2018, Nov). Deliberate Supervision: 

Practical Strategies for Effective Clinical Supervision. American Speech-Language-Hearing 

Association National Annual Convention, Boston, MA.  

 

Kleinhans, K.A. & Porter, L. (2018, Nov). Job Roles of Fluency & Candidate Qualifications in 

Hiring Decisions. American Speech-Language-Hearing Association National Annual 

Convention, Boston, MA.  

 

Beck, L., Smith, J. & Kleinhans, K.A. (2018, Nov). iKAN: Kentucky Advocacy Network the 

empowerment of Members. American Speech-Language-Hearing Association National Annual 

Convention, Boston, MA.  

 

Kleinhans, K.A. (2018, May). Generational Changes in Leadership: My Journey to and with the 

ASHA Leadership Development Program. Council of State Association Presidents, Spring 2018 

Conference, St. Louis, MI 

 

Kleinhans, K.A., Zaparanick-Brown, M., Young, J., Wires, K., Benda, L. & McKinney, M. 

(2018, April). Grand Rounds: Dysphagia.  MSU 6th Annual SLP Grand Rounds, Murray, KY. 
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Kleinhans, K.A., Bland, L., Brock, C., & Berry, B. (2018, Feb). Practical Strategies for the 

Professional Practice of Clinical Supervision.  Annual Convention for Kentucky Speech-

Language-Hearing Association, Lexington, KY.   

 

Kleinhans, K.A., Chakradhar, K., & Waddill, P. (2018, Feb). Generational Perceptions of the 

Academic Work Environment at Regional Comprehensives. Annual Convention for Kentucky 

Speech-Language-Hearing Association, Lexington, KY.  

 

Smith, J., Kleinhans, K.A., & LaChariti, C. (2018, Feb). President’s Session. Annual 

Convention for Kentucky Speech-Language-Hearing Association, Lexington, KY.  

 

Smith, J., Kleinhans, K.A., & LaChariti, C. (2018, Feb). Emerging Leaders. Annual Convention 

for Kentucky Speech-Language-Hearing Association, Lexington, KY.  

 

Kleinhans, K.A. & Hart, S.B. (2017, May). Understanding Eye Gaze as a Measure of Visual  

Attention. Harry M. Sparks Distinguished Lecture Series hosted by the College of Education and  

            Human Services, Murray State University, Murray, KY. 

 

 Kleinhans, K.A., Hart, S., Smetana, M., Brown, A., Young, J. & Schaaf, S. (2017, April). Grand  

 Rounds: Conversations about the Code, Ethical Concerns for the SLP. MSU 5th Annual SLP  

 Grand Rounds, Murray, KY.  

 

Kleinhans, K.A., Hart, S., Smetana, M., Brown, A., Young, J., Schaaf, S. & Wilson, K.  (2016, 

April). The Intersection of Evidence and Professional Expertise. MSU 4th Annual SLP Grand 

Rounds, Murray, KY. 

 

Kleinhans, K.A., Hart, S. B., Robertson, J., Dunham, M., Mahoney, J. & Pender, R. (2016, 

April). Opportunities for Interdisciplinary Education and Service: A Pilot Multidisciplinary 

Assessment Team.  Harry M. Sparks Distinguished Lecture Series, hosted by the College of 

Education and Human Services, Murray State University, Murray, KY.  

  

Kleinhans, K.A., Young, J. & Brown, A. (2016, Feb). SLPs Supporting Teachers: Preventing 

Voice Disorders in the Profession. Annual Convention for Kentucky Speech-Language-Hearing 

Association, Lexington, KY.   

 

Kleinhans, K.A., Branson, S., Heckmann, C., & Montgomery, J. (2015, April). Implementing  

 Evidence-Based Practice in the Context of Grand Rounds, MSU 3rd Annual SLP Grand Rounds,  

 Hopkinsville, KY.  

 

Kleinhans, K.A. (2014, Nov). Expressive Communication Preferences of Children With Down 

Syndrome: An Exploratory Study.  American Speech-Language-Hearing Association National 

Annual Convention, Orlando, FL.  

 

Kleinhans, K.A. & Agan, P. (2014, Nov). App Revolution: Are Anecdotes Overpowering 

Evidence for Use With Children on the Autism Spectrum? American Speech-Language-Hearing 

Association National Annual Convention, Orlando, FL. 
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Kleinhans, K.A., Chakradhar, K., Muller, S. & Waddill, P. (2014, Nov). Negotiating the 

Multigenerational Academic Workplace: Some Preliminary Insights.  American Speech-

Language-Hearing Association National Annual Convention, Orlando, FL. 

 

Kleinhans, K.A. & Hart, S. B. (2014, April). Balancing Quantity and Quality: Measuring 

Supervisor Productivity in a University Clinic.  Annual Conference of Council on Academic 

Programs in Communication Sciences and Disorders (CAPCSD), Orlando, Fl.  

 

Kleinhans, K.A., Hart, S.B., Smetana, M., & Hobbs, S. (2014, April). Promoting Evidence-

Based Practices and Problem Solving, MSU Second Annual SLP Grand Rounds, Murray, KY.  

 

Lowman, J., Bland, L., Ellis, K., Hubbard, C., Kleinhans, K.A., Masters, G. & Page, J. (2013, 

Nov). State Teacher Certification: Building a Coalition for Advocacy. American Speech-

Language-Hearing Association National Annual Convention, Chicago, IL.  

 

Kleinhans, K.A., Agan, P., Starks, M.G. & Hanson, K. (2013, April). Now What?  The Reality 

of Apps and AAC. Collaborative Learning Unlimited Excellence Conference, Murray, KY. 

  

Kleinhans, K.A. & Dodd, A. (2013, April). Clinical Supervision: Interdisciplinary Trends and 

Behaviors. Collaborative Learning Unlimited Excellence Conference, Murray, KY.  

 

Kleinhans, K.A., Byrd, T. Erdman, J. & Wylie, J. (2012, April). College of HSHS Grand 

Rounds: You Deserve a Break Today! Reflections on Feedback. Faculty Development Session, 

sponsored by the Murray State University Writing Across the Curriculum Initiative, Murray, 

KY.   

 

Kleinhans, K.A. & Muller, S. M. (2012, June). Switching Hats: Making Sense of Student Chat. 

College and Career Readiness Summit, Murray, KY.  

 

Kleinhans, K.A. & Hart, S. B. (2012, Feb). Spiders to Strawberries: Creating Communicative 

Environments for Young Children with Down Syndrome. Annual Convention for Kentucky 

Speech-Language-Hearing Association, Louisville, KY.  

 

Kleinhans, K.A., Byrd, T. Erdman, J. & Wylie, J. (2012, Feb). College of HSHS Grand Rounds: 

Teaching Professional Writing in the Disciplines. Faculty Development Session, sponsored by 

the Murray State University Writing Across the Curriculum Initiative, Murray, KY.   

 

Kleinhans, K.A. & Robinson, J. (2011, Oct). Teasing Out Time-Gobblers! University  Faculty 

Development Session sponsored by the Murray State University Writing Across the Curriculum 

Initiative, Murray, KY.  

 

Kleinhans, K.A. (2011, January). Using Video Technology to Teach Essential Elements of a 

Participation Model. Poster Presentation at the Eleventh Annual Conference on Augmentative 

and Alternative Communication: Training Speech-Language Pathologists as AAC Practitioners, 

Orlando, FL.  
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Kleinhans, K.A. & Moore, C. (2010, Oct). Meaningful Messages and Practical Pages. 18th  

Annual Convention for Tennessee Association of Audiologists & Speech Language Pathologists 

and the Tennessee Academy of Audiology, Franklin, TN.  

 

Kleinhans, K.A. (2010, April). Let’s Get Talking: Supporting Language Development of 

Children with Down Syndrome. Clarksville Association for Down Syndrome, Clarksville, TN. 

 

Kleinhans, K.A. (2009, Nov). Interpreting Unconventional Communicative Acts of Children 

with Severe Disabilities. American Speech-Language-Hearing Association National Annual 

Convention, New Orleans, LA.  

 

Kleinhans, K.A., Smetana, M., Stinson, J., & Hastings, B. (2009, June). Outcomes and 

Anecdotes: AAC and Complex Communication Needs.  The 3rd Annual Jane H. LeBlanc 

Conference in Communication Disorders, Jonesboro, AK.  

 

Kleinhans, K.A. (2008, April). Preparing Potential Communicative Partners: An Individualized 

Clinical Intervention for Persons with Severe Communication Impairments. MSU “Brown Bag” 

Lunch presentation sponsored by the Research Policy Committee and the Office of the Provost, 

Murray State University, Murray, KY.   

 

Kleinhans, K.A.  & Page, J.L. (2007, November). Interpreting Communicative Acts of an Adult 

with Complex Communication Needs. Poster Presentation at the American Speech-Language- 

Hearing Association National Annual Convention, Boston, MA.  

 

Kleinhans, K.A. & Schuster, J.W. (2007, September). Use of Written Descriptions to Interpret  

Unconventional Communicative Acts. Poster Presentation, Clinical AAC Conference, Lexington, 

KY.   

 

Kleinhans, K.A. (2006, March). Enhancing Outcomes for Individuals with Developmental 

Disabilities. Annual Convention of the South Carolina Speech-Language-Hearing Association, 

Myrtle Beach, SC.    

 

Kleinhans, K.A. (2006, March). Enhancing Communication Outcomes for Students with 

Complex Communication Needs. Regions 14 & 16 Spring Speech Meeting, Barren River State 

Park, KY.  

 

Kleinhans, K.A. (2005, May). Communicative Competence. Communication, Leisure, and  

Health Connections. Workshop sponsored by the UK Interdisciplinary Human Development  

Institute and Murray State University Division of Communication Disorders, Murray, KY.  

 

Kleinhans, K.A. (2004, April). How to Develop Effective Communication with Students. The 

17th Rhetoric & Composition Colloquium, Murray State University, Murray, KY. 

 

Kleinhans, K.A. (2003). Critical Thinking in Evaluating and Selecting Therapy Procedures for 

Treating Speech Sound Disorders in Children: Exercise Less! Talk More! 11th Annual 

Convention for Tennessee Association of Audiologists & Speech-Language Pathologists and the 

Tennessee Academy of Audiology, Franklin, TN.  
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Kleinhans, K.A. (2003, April). Style Shifting: Preschool to Ph.D. The 16th Rhetoric & 

Composition Colloquium, Murray State University, Murray, KY. 

 
STUDENT-MENTORED RESEARCH AND CREATIVE PRODUCTIVITY 

 

Brandenburg, M.G. (Fall, 2014). Apps and Speech Therapy: Is a Consumer Model Driving 

Clinical Practice? Explorations, https://sites.google.com/a/murraystate.edu/graduate-

journal/CurrentIssue. 

 

Ellis, E. (April 2013). Graduate Innovative Assistantship. Sibling Relationship Types and Twin 

Communication Behaviors: Does sibling type predict how they will rate the communication 

behaviors of twins? ($7,650.00).   

 

Ellis, E. (May 2012). Graduate Innovative Assistantship. Sibling Relationship Types and Twin  

Communication Behaviors: Does sibling type predict how they will rate the communication 

behaviors of twins? ($6,500.00).  

 

Long, C. (April 2010).  Speech-Language Pathologists: Meeting the Communication Needs of a 

Linguistically Diverse Society. Murray State University Scholars Week, Murray State  

 University.    

 

Fielder, R. (2009). Twin Language: Truth or Myth? Chrysalis, 5, 24-31.  

 

Williams, D. (2008). The Relationship of Gestures and Communication Development in Infants 

and Toddlers. Chrysalis, 4, 46-51.  

 

Ligon, J.  (2007). Maintaining Participation with Communication for Individuals with Dementia 

of the Alzheimer’s Type. Chrysalis, 3, 20-26.  

 

OTHER SCHOLARLY PRODUCTIVITY 

 

Editorial Responsibilities 

 Editorial Board American Speech-Language-Hearing Association Special Interest  

         Group 11, Administration and Supervision (2018-present) 

 Invited Reviewer for Taylor & Francis Journal of Educational Administration and History. 

 Higher education recruitment in the United States: A chronology of available literature 

 (2017) 

Invited Reviewer of Kearns, J., Kleinert, J., Page, J., Land, L., Rush, K., & Calhoun, M. (2015).  

 The Communication Tool-Kit. Seven 20-30-minute asynchronous modules from National  

 Center State Collaborative Alternate Assessment funded by the U.S. Dept. of Education  

 to the University of Minnesota. (2015) 

Invited Reviewer Jones & Bartlett Learning, Manasc, M.H. (2014). Introduction to Neurogenic  

 Communication Disorders. Burlington, MA:  Jones & Bartlett Learning. (2014) 

Invited Guest Reviewer HomeCEUConnection.Com, CEU Course: Strategies for Success When  

 Working with Dementia (2014) 

Invited Guest Reviewer HomeCEUConnection.Com, CEU Course: Dementia: Dealing with  

 Challenging Behaviors (2014) 

Invited Guest Reviewer HomeCEUConnection.Com, CEU Course: Dysphagia 101: Disorders,  
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 Medications and Impact on the Swallow (2013)  

Invited Guest Reviewer Allyn & Bacon Publishers, Tanner, D.C.  Exploring Communication  

 Disorders, 2cnd Ed. Allyn & Bacon. (2009) 

Invited Guest Reviewer Professional Development Resource Inc., CEU Course: Communicative 

Competence for Individuals Who Use AAC (2003) 

 

Grants Submitted:  

 

Beck, L. & Kleinhans, K. (2019, February). Professional Publicity As a Strategy to Enhance 

Member Engagement, Retention and Recruitment. ASHA State Association Grant. 

($10,000.00)-not funded  

Kleinhans, K. (2018, Oct).  Language-Based Reading Instruction for Children with Down 

Syndrome. APSU Faculty Research and and Scholarly Activities Support Grant ($5,000.00)-not 

funded 

Porr, S. Davis, A., Mahoney, J., Chakradhar, K, & Kleinhans, K. (2016, July). Evaluation of 

Stress in Horses Used in Equine Assisted Activities and Therapies (EAAT) Programs and 

Therapeutic Effects on Human Psychosocial Functioning, Horses & Humans Research 

Foundation, ($98,730.70)-not funded. 

 Kleinhans, K. A. (2015, January). 2015 CAPCSD Leadership Academy-not funded.  

Kleinhans, K. A. & Patel, S. H. (2014, September). An Investigation of Grand Rounds as a 

Curricular Innovation for Communication Sciences and Disorders. Council on Academic 

Programs in Communication Sciences and Disorders Current & Alternative Educational 

Outcomes Grant, ($5,000.00)-not funded  

 Kleinhans, K. A. (2014, April). Teaching the social role of advocacy to graduate students in  

 Speech-language pathology: Experiential learning with families of children with Down  

 syndrome. Bring Learning to Life Mini-Grant, ($800.00)-not funded 

Young, J., Kleinhans, K. A., Brown, A., Brown, S., & Hart, S. (2013). Parent perceptions of 

speech, language, and hearing performance of young children participating in conventional 

speech, language hearing screenings. Committee on Institutional Studies and Research  

 Special Call, Grant ($4119.85)- not funded 

Kleinhans, K.A. (2011). Creating Opportunity for a Sustainable Option for Instrumental Assessment of 

Dysphagia. Foundation for a Health Kentucky, Matching Grant-($100,000.00)-not funded 

Kleinhans, K.A. (2009).  American Speech-Language-Hearing Association’s (ASHA’s) 2009-

2010 Advancing Academic-Research Careers (AARC) Award-($5,000.00)-not funded 

Kleinhans, K.A. (2008). Clinical Discovery:  Transforming the clinical observation to meet the 

needs of the 21st century student. Faculty Development: Teaching Innovations Faculty 

Fellowship Grant ($2,600)-not funded 

Kleinhans, K.A. (2006). Augmenting communication with assistive technology. Faculty 

Development: Teaching Innovations Faculty Fellowship Grant ($4,000)-not funded 

 

TEACHING ACTIVITY 

 

Austin Peay State University 

             Undergraduate Courses 

  HHP 1250 Wellness Concepts 

  CSDI 1010 Speech Language Pathology and Audiology 

  CSDI 1030 Introduction to Audiology 

  CSDI 2020 Normal Language Acquisition and Development 
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  CSDI 2040 Phonetics 

  CSDI 2060 Anatomy & Physiology for Communication Sciences 

  CSDI 2080 Child Communication Disorders Assessment & Treatment 

  CSDI 4010 Evidence-Based Practice for CSDI 

CSDI 4060 Language and Literacy 

   

Murray State University 

Graduate Courses 

CDI 601 Professional Seminar  

 CDI 611 Seminar on Current Trends and Issues:  

Topic: Advanced Topics in Down syndrome 

Topic: Medical Speech Language Pathology 

Topic: Advanced Topics in Developmental Disabilities 

Topic: Disability 

Topic: Pediatric Feeding Disorders 

  CDI 621 Student Teaching 

  CDI 635 Graduate Seminar: Communication Disorders* 

     *Web & ITV Formats 

  *Graduate students in Mild Learning and Behavior Disorders (LBD) Program 

  CDI 647 Early Language Development and Disorders  

  CDI 664 Introduction to Clinical Practicum 

  CDI 670 Practicum Seminar 

  CDI 676 Medical/Clinical Placements 

  CDI 680 Adult Neurogenic Language Disorders 

 CDI 686 Swallowing Disorders  

 CDI 694 Advanced Clinical Practicum  

 CDI 698 Thesis 

 CDI 699 Thesis 

 

Undergraduate Courses  

CDI  205  Introduction to Communication Disorders (ITV format-4 sites) 

        CDI  215  Clinical Phonetics  

 CDI  310  Anatomy and Physiology 

 CDI  315  Speech Science  

 CDI  325  Pediatric Speech Disorders I  

 CDI  340  Normal Speech and Language Development 

 CDI  345  Pediatric Language Disorders I  

 CDI  465  Neuroanatomy for Speech-Language Pathologists 

 CDI  482  Augmentative and Alternative Communication  

 

ADVISING ACTIVITY 

 

Research 

Chair, Margret Lovegren, (October 2015-May 2016 student discontinued) 

Title: The Relationship of Self-Reported Disability and Cognitive Measures of 

Individuals with Multiple Sclerosis 

Discipline: Speech-Language Pathology 

Chair, Erin Ellis (August 2012-May 2014) 
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Title: Relational Maintenance Behaviors and Communication Channel Use among Adult 

Twins 

Discipline: Speech-Language Pathology 

Chair, Mary Grace Starks (July 2012-May 2014) 

Title: Communicative Outcomes in the Absence of Feature Matching: A Case Study with 

an Adolescent with Down syndrome 

Discipline: Speech-Language Pathology 

Chair, Steffen Beasley (Completed Spring 2012) 

 Title: Physical Activity as a Context for Speech-Language Therapy 

 Discipline: Speech-Language Pathology 

Chair, Kacie Rector (Completed Spring 2011) 

Title: Speech-Language Pathologist Ratings of Variables associated with Blast-Related 

Traumatic Brain Injury Sustained in Combat 

Discipline: Speech-Language Pathology 

Chair, Megan Smetana (Completed Spring 2010) 

Title: The Effect of Cognitive Effort on Speaking Children’s Attitudes Toward a Child 

with a Severe Communication Impairment  

Discipline: Speech-Language Pathology 

 Member, Alexandria Sharpe (Fall 2015-Spring 2017) 

  Title: Communicative Style and Eye Contact Behavior of Young Children 

  Discipline: Speech-Language Pathology 

Member, Leslie Hughes (Fall 2015-Spring 2017) 

Title: Screen Time and Eye Contact Behavior of Young Children 

Discipline: Speech-Language Pathology 

Member, Lindsey Sherman, (Completed Spring 2013) 

 Title: Phonology and Literacy 

  Discipline: Speech-Language Pathology 

 Member, Karen Jackson, (Completed Spring 2010) 

  Title: Vocal Abuse in Teachers 

  Discipline: Speech-Language Pathology 

Member, Lucas Porter (Fall 2013-Completed Fall 2015) 

  Discipline: Psychology 

Title: Getting the Job: Those Who Sutter vs. Those Who Do Not 

 Member, Kenneth Gaylen, (Dismissed, 2009) 

Discipline: Psychology 

 Member, Bobbie Albertson, Senior Honors Thesis (Fall 2015) 

  Title: Social Competence App Analysis  

Discipline: Communication Disorders 

 Chair, Paige Again, Presidential Scholar, Honors Thesis (2012-2014) 

Title: The Mobile “App” Revolution: A Systematic Review of the Evidence for the use of 

Apps as AAC Devices with Children on the Autism Spectrum 

Member, Sarah Hobson, Senior Honors Thesis (2005-2006) 

 Title: Language and Phonological Learning 

Academic 

Austin Peay State University 

2018-present   Academic Advisor to 34 undergraduate students  

Murray State University 
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2009-2018 Academic Advisor to 42 graduate students  

2001-2014  Academic Advisor to 5-8 undergraduate students  

2001-2016  1-2 Summer O Sessions per year 

 

UNIVERSITY & COMMUNITY SERVICE 

 

Service to the Profession  

 2019-present Externship Coordinator Acton Committee 

 2019-present Council of State Association Presidents, Appointed Commissioner on Issues and 

                                    Planning 

 2019-present Past-President, Kentucky Speech-Language Hearing Association 

2018-2019       President, Kentucky Speech-Language-Hearing Association 

2017-2018 President-elect, Kentucky Speech-Language-Hearing Association 

2013-2016 Vice President, Higher Education, Kentucky Speech-Language-Hearing 

Association 

2013-2015 Member, RTI Advisory Committee, Kentucky Speech-Language-Hearing 

Association 

 

Service to the Community 

2011-2017 Member, Board of Directors, Clarksville Association for Down Syndrome 

  Grants Chair 

2012-2019 Community Cares Walk, Clarksville TN 

 

Service to the APSU Health & Human Performance Department 

 2018-2019 Capital Outlay Committee (New Health Sciences Building proposal) 

 

Service to Murray State University 

2009-2018 Graduate Faculty 

2013-2014   Academic Appeals Board  

 

Service to the College of Education and Human Services 

 2014-2016 Administrative Cabinet 

 2015-2016 COEHS Policy Manual Committee 

2014-2015 Member, Assistant Dean screening committee for COEHS 

 2014-2015       Member, Transitions Committee 

 2014-2016 Member, Appeals & Grievances 

 2014-2016 Member, Collegiate Strategic Planning Committee 

 2014-2016 Member, Collegiate Research Committee 

 

Service to the College of Health Sciences and Human Services 

2013-2014 Member, University Academic Appeals  

2012-2013 Member, External Funding Committee 

2012-2013      Chair, Grievance Committee 

2013      Chair, Foundation Funding Priorities Committee 

2012-2013 Chair, Policy and Procedures Manual Review Committee 

2011-2012 Member, College Restructure Committee 

2011-2012 College of Health Science and Human Services  
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Writing Across the Curriculum Ambassador (QEP initiative) 

2009-2011 Member, Undergraduate Research Scholarly Activity (URSA) Committee 

2010-2011 Member, URSA Strategic Planning Committee 

2012-2013 Chair, Dr. Viola P. Miller Human Services Endowed Scholarship Committee 

2012-2013 Member, HSHS Scholarship Committee  

2012-2013 Racer Days 

2009-2009 McNair’s Scholars Panel “The Ph.D. Experience” 

 

Service to the Center for Communication Disorders * 

 2017       Departmental Tenure Committee, member 

2016  Responsible for CAA site visit 

2015  Author CAA Application for Re-Accreditation 

2014   Author CAA Annual Report 

2013  Author CAA Annual Report 

2012  Author CAA Annual Report 

 2011-2014 Graduate Coordinator 

 2014-2016 Member, Assistant Professor Search Committee 

2013  Chair, Administrative Assistant I Search Committee 

 2013  Chair, Clinical Supervisor/ Lecturer Search Committee 

 2013-2014 Advisor, National Student Speech Hearing and Language Association (NSSHLA)  

 2012-2013 Chair, Assistant Professor Speech-Language Pathologist Search Committee 

 2012-2013 Chair, Clinical Supervisor/Lecturer Search Committee 

 2011-2016 Chair, Graduate Admissions Committee 

 2010-2015 Chair, Communication Disorders Scholarship Committee 

 2013-2015 KSHA Praxis Bowl Advisor, State champions 2015 

 2012-2014 Co-Chair, Coalition of KY Graduate Programs in Speech-Language Pathology 

 2004-2009 Kentucky Teacher Internship Program  

 2001-2016 Communication Disorders Graduation Breakfast and Awards Ceremony 

 

Service to the Department of Applied Health Science (Wellness & Therapeutic Sciences) 

 2011-2014 Member, Academic Council 

 2009-2012 Faculty Senator  

 2010-2012 Member, Finance Committee 

2009-2010 Member, Rules, Elections & Bylaws Committee 

 2001-2014 Graduation Day Ceremonies  

2011-2013 Invited Speaker, EXS 101, Concepts and Careers in EXS/ATH 

 

Service to the Residential Colleges 

 2011  Disability Derby Presentation 

 2010  Technology and Communication Presentation  

2009  Cooking and Communicating Presentation  

2001-2012 Great Beginnings Activities  

 

 

 
 
KAK.4.27.2020 



Emily R. Lean, PhD
Assurance of Learning Coordinator for BSBA, MBA, & MAcc Programs

Chair of School of Business Curriculum Committee
Internship Director

Professor of Management, Tenured
McAfee School of Business

Union University

EDUCATION & TRAINING
University of Arkansas
Walton College of Business
PhD in Management (Organizational Behavior and Human Resources Concentrations)

Union University 
McAfee School of Business
BSBA (International Management concentration, Economics minor)

Graduated magna cum laude with School’s top honor in International Business and Economics

Certified to teach online and blended courses via the Quality Matters Training Workshop (2013)
AACSB Assurance of Learning Seminar I, Tampa, FL (2019)
Perfecting Presentation Skills for an Online Audience, part of The Empowered Educator Virtual Training 
by Cengage (2019)

PUBLICATIONS 
Lean, E., & Emery, B. (preparing to submit to Academy of Management Teaching & Learning). 

Conveying mission through online courses: A mixed-method approach to determine best 
practices.

Main, J. & Lean, E. (2018).  Work-life expectations of Christian Millennials.  Journal of Religion & 
Business Ethics, vol. 4(1): 1-12.

Lean, E. & Ganster, D. (2017).  Is there a common understanding of spiritual leader behaviors?  Journal
of Management, Spirituality, & Religion, 14(4): 295-317. 

Lean, E. (2012). The Study of Business at the Christian University. In Dockery (Ed), Faith and Learning: 
A Handbook for Christian Higher Education.. Nashville, TN:  B&H Publishing Group. 

O'Leary-Kelly, A., Bowes-Sperry, L., Bates, C., & Lean, E. (2009).  Sexual harassment at work: A 
decade (plus) of progress.  Journal of Management Review, 35(3): 503-536. 

Shapiro, D., Duffy, M., Kim, T., Lean, E., & O'Leary-Kelly, A. (2008). 'Rude,' 'Uncivil,' or 'Disrespectful' 
Treatment in the Workplace: What's in a Name? In Gilliland, Steiner, & Skarlicki (Eds.), Justice, 
Morality, and Social Responsibility. New York, NY:  Information Age Publishing.  

O'Leary-Kelly, A., Lean, E., Reeves, C., & Randel, J. (2008).  Coming into the light: Intimate partner 
violence and its effects at work.  Academy of Management Perspectives, 22 (2), 57-72.



White, D. W. & Lean, E. R. (2008).  The Impact of Perceived Leader Integrity on Subordinate Ethical 
Intentions in a Work Team Environment.  Journal of Business Ethics, 81(4), 765-778.

PROCEEDINGS
White, D. W. & Lean, E. (2007).  Structuring Ethically Strong Organizational Work Teams: The Critical 

Role Leader Integrity Plays.   Organizational Science Winter Conference. 

CONFERENCE PRESENTATIONS
Lean, E.  (2017) Transformational Teaching.  International Association of Management, Spirituality, & 

Religion Conference, Fayetteville, Arkansas.
Lean, E. & Ganster, D. (2016). Is there a common understanding of spiritual leader behaviors.   Annual 

Meeting of the Academy of Management, Anaheim, California. 
Lean, E. & Emery, B. (2015). How to express your Christian mission through online business courses: 

Fulfilling your Christian (and accreditation ) duty.   Society of Business Research International 
Conference, Orlando, Florida. 

Lean, E. (2010). The Construct Development of Spiritual Leadership.   Annual Meeting of the Academy 
of Management, Montreal, Canada-Quebec. 

Reeves, C., Liou, R., O'Leary-Kelly, A., Guerber, A., & Lean, E. (2009). Intimate partner violence among
employed individuals: Do demographics really matter?   Annual Meeting of the Academy of 
Management, Chicago, Illinois. 

O'Leary-Kelly, A., Lean, E., & Reeves, C. (2007). Lightening the load or piling more on: The existence or
absence of social support in the working lives of intimate partner violence victims.   Annual 
Meeting of the Society of Industrial and Organizational Psychology, New York City, New York. 

Reeves, C., Bates, C., & Lean, E. (2005). New directions in aggression research: Assessing the 
business costs of intimate partner violence.   Annual Meeting of the Academy of Management, 
Honolulu, Hawaii. 

RESEARCH IN PROGRESS
Lean, E. Protestant work ethic and its impact on the modern workplace.  Submitting June 2019 for a 

special issue of Journal of Management History.  
Lean, E. & White, D.  Unleashing leader integrity.  This is a follow-up to our 2008 Journal of Business 

Ethics paper, data collection is complete.  
Lean, E. Millennials, narcissism, and intentions to commit fraud: Can faith overcome fault?

HONORS AND AWARDS
Service Excellence Award, McAfee School of Business at Union University 2018

Most Promising Dissertation, Management, Spirituality, & Religion Interest Group 
(Academy of Management) 2010

Newell Innovative Teaching Award, Union University 2010

Best Paper Award, Academy of Management Perspectives 2008



GRANTS AND FUNDING

I am currently working with the “Many Rivers to Cross” grant project through the Lane College – Union 
University Collaborative.  The grant was awarded by the Wabash Center for Teaching and 
Learning in Theology and Religion to enable our college/university communities—individually and
collaboratively—to explore the pedagogical impact of greater faculty awareness of African 
American religious history as we continue to development our religion, race, and reconciliation 
curriculum

I have received the University’s Teaching and Learning Grant twice to attend conferences to develop my
teaching and leadership skills.

In my doctoral work at the University of Arkansas, I participated in a Federally Funded grant valued at 
$750,000.00 sponsored by the Department of Justice.  It was the first large-scale study 
specifically examining the effect of intimate partner violence on the workplac

TEACHING
Undergraduate courses taught (online and ground based): Principles of Management, Organizational 

Behavior, Human Resource Management, Seminar in Leadership

Graduate courses taught (online and ground based): Organizational Behavior, Social Issues in 
Management, Employee Training and Development, Operations Management

I was an inaugural supporter of the Union EDGE Program housed in the School of Education.  This 
program allows high functioning, special needs students to attend college for two years.  I have 
been teaching and participating with this program for three years.  

Community Engagement Activities: I am currently working with the Organizational Development 
Specialist at West TN Healthcare (the largest employer in West Tennessee) concerning their 
problem recruiting and retaining Millennials.  This was our class project for the fall semester 
culminating with the students going to the West TN Healthcare Headquarters to present their 
findings and offer suggestions.

Average teaching evaluation score: 4.5/5

SERVICE
I serve as the Assurance of Learning Coordinator with regards to our AACSB accreditation for our 

BSBA, MBA, and MAcc programs.  I ensure that our accreditation and curriculum align, that data 
are collected as scheduled, and confirm that we are meeting or exceeding our Learning Goal 
Standards.  I was involved in our 2013 AACSB initial accreditation visit, was a significant 
contributor to our 2018 Continuous Improvement Report, and was responsible for all AOL-related 
material for our reaccreditation visit (we have unofficially been notified that our re-accreditation 
was approved but are not allowed to announce it yet).  

As Chair of the Curriculum Committee, I am responsible for organizing monthly meetings among School 
of Business faculty where we review course and program-level suggestions for both 
undergraduate and graduate programs.  I act as the liaison between the School of Business and 
the University Curriculum Committee.  Over the past year I have submitted 8 Curriculum Proposal



Summaries to the University Curriculum Committee, one of which created a new degree 
concentration within our School.  All were approved.   

I recently served on the search committee for a University-wide Writing Center Director.  This position 
was created as a result of our Quality Enhancement Plan from our most recent SACS-COC 
reaffirmation.  I was chair of the SACS-COC QEP committee at the time of our reaffirmation.

I serve as a reviewer for the Annual Meeting of the Academy of Management.

In January of 2018, I requested responsibility for the Internship program.  I feel very passionate about 
helping students make connections with our local employers and within two semesters I had 
nearly doubled participation rates and implemented a texting notification system so that students 
could be notified in real time of available opportunities.  This has been a success both among 
students as well as our local community as it allows us to serve both sets of needs effectively and
efficiently.  The text notification system allows me to send messages directly to qualified students 
letting them know about available internships and/or jobs along with links to employer sites and 
applications.  

In 2017, I took over as Director of the School of Business’ Discipline Specific Honors Program.  I created
systems to better identify and inform potential students of their eligibility, acceptance into, and 
development within the program.  Within three semesters, I had tripled student participation in the
Honors Program.  

In 2016 I was personally asked by Dr. Dub Oliver, President of Union University, to help create a 
leadership development program at Union that would identify potential leaders across the campus
among both faculty and staff.  We spent over six months preparing the year-long training program
and celebrated the inaugural year of Leadership U in the 2016-2017 academic year.  Similar to 
an executive training program, I worked with Union’s HR Director and the Associate Director of 
the Center for Faculty Development to create monthly, day-long courses aimed at improving 
specific leadership traits.  

In 2015, I was asked by Union’s Assistant Provost of Accreditation and Research to lead a campus-wide
effort to establish a Quality Enhancement Plan for the University’s SACS-COC reaffirmation.  I 
organized an outreach effort to faculty, staff, student, alumni, and community interest groups and 
created an assessment tool to identify key learning issues within our institution.  Throughout the 
course of the process, I organized committee efforts, maintained records for reporting purposes, 
and presented our progress to the President and Dean’s Council.  I later participated in meetings 
and presentations with SACS-COC reaffirmation committee members answering questions and 
giving tours of the campus.  I am now on the committee to implement the Writing Center created 
by our QEP process.

For the past two years, I have formally served as a mentor for young and/or developing employees and 
am currently “unofficially” serving as a dissertation advisor.

I have served at various times since I joined Union in 2008 with the University’s Center for Racial 
Reconciliation.   The Center is housed in our School of Theology and Missions.

I am a regular guest speaker for the West TN Society for Human Resource Management.

I am regular guest lecturer in the College of Pharmacy.

I have served multiple years on the IRB, Faculty Affairs committees, University Technology, and 
Teacher Education Committees.



I serve as an unofficial advisor to ENACTUS (formerly SIFE).  

I recently served for three years as the Chair of the Research Incubator for the Management, Spirituality,
and Religion Interest Group of the Academy of Management.  I was responsible for newsletter 
contributions, directing the annual PDW, and presenting updates at our annual business 
meetings.

COMMUNITY
My husband and I own multiple rental units across West Tennessee.  We work with the government and 

local housing authorities to ensure that participants in their subsidized housing programs have 
access to safe, quality housing that they can be proud of.  We are one of the few property 
management companies in the city who have a positive working relationship with these 
organizations.  

I serve as the Grant Coordinator for Jackson Christian School.  Parents, faculty, and coaches let me 
know what the students’ needs are and I seek out and apply for grants to help fund their efforts.
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EDUCATION and TRAINING 

  
 Ph.D. in Marketing  University of Cincinnati, Lindner College of Business (2000) 
   Research Focus: Consumer Behavior 
   Secondary specialization in Social Psychology 
  
 B.S.B.A. (cum laude)  Bowling Green State University, College of Business (1987) 

Major: Marketing    
  
 CIC/AALI  American Academic Executive Leadership Institute (2019-2020) 
  
 Harvard Leadership Program IEM - Institute for Education Management (2018) 
  
 HERS Institute   Women’s Leadership Institute at Wellesley College (2009-2010) 
 

 
ABBREVIATED PROFESSIONAL HISTORY 

 
Ohio Northern University, 01/2017-present 

Provost and Vice President for Academic Affairs and Professor of Marketing 
 

Miami University, 2002-2016 
Senior Associate Provost and Associate Vice President for Academic Affairs, 07/2015-12/2016 
Senior Associate Dean & Associate Dean, Farmer School of Business, 01/2013 – 07/2015 
Professor of Marketing, 2011-2016 
Associate Professor of Marketing (Endres Associate Fellow 2010-2011), 2006-2011 
Assistant Professor of Marketing, 2002-2006 
 

Wright State University, Raj Soin College of Business, 2000-2002 
Assistant Professor of Marketing 
 

University of Cincinnati, Linder College of Business, 1997-2000 
Ph.D. Student - Graduate Teaching and Research Assistant, Marketing 

 
Corporate Marketing Experience, 1988-1997 

Various positions detailed at the end of administrative vitae 
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LEADERSHIP DESCRIPTIONS and MAJOR ACCOMPLISHMENTS 
 
Ohio Northern University, Provost & Vice President for Academic Affairs 

ONU is a private, comprehensive, United Methodist affiliated university, serving approximately 3,100 students in 
undergraduate and graduate programs, with over 70 programs in pharmacy, law, business, engineering, the arts and 
humanities, and sciences. ONU is a Division III university offering 23 NCAA sports, with 288 faculty, 652 total 
employees, and a budget of approx. $98M.  

 
I serve as second-in-command to the President and am a key partner in strategic planning, enrollment 
management, and financial management. I directly oversee more than half of the university’s budget and 
have direct oversight for 28 staff with organizational responsibility for:  

• 5 Academic Colleges (Pharmacy, Business, 
Engineering, Law, Arts & Sciences) 

• Office of the Provost & Academic Affairs 
• Intercollegiate Athletics 
• Information Technology 
• Institutional Research  
• Foundation, Grants and Sponsored 

Research  
• University Libraries 
• Student Success Center 
• Global Initiatives 

• Career Services 
• Center for Advancement of Faculty Excellence 
• Center for Interdisciplinary Studies 
• University Libraries 
• Registrar 
• Freed Center for Performing Arts 
• Student Disability Services 
• Assessment and Accreditation 
• Child Development Center 
• Commencement 
• University faculty governance  

 
I work closely with the Cabinet members on all facets of university operations and strategy. I am actively 
involved in solicitation and stewardship activities that have resulted in gifts to support significant student 
scholarships, capital, and professorships. I work with enrollment management to set and execute annual 
enrollment and financial aid strategies. I am highly engaged with the Board of Trustees, including recently 
being part of a major Board restructuring initiative. 
 
In 2018-19, I led a major institutional-wide academic and administrative prioritization process that identified 
over $10M in structural reductions (10% of budget), while preserving $1M for new investment.  
 
During my leadership, the University has seen consecutive years of enrollment growth, with the highest 
freshman entering class in over a decade. ONU was also recognized for the past two years with the third 
best job-placement record in the U.S. and the highest in Ohio. Grants and sponsored research hit a record 
high. I have overseen the addition of academic programs; increased opportunities for study abroad and for 
internships; and aligned the budget to ONU’s strategic priorities. 
 
Major Initiatives 

• Student Success Center – established a new Center to coalesce strategy, metrics, and tactics around 
retention, career services, global initiatives, disability services, and student success 

• James Lehr Kennedy Engineering Building Project – Helped close culminating gift (approx. $3M) in 
capital campaign; collaborated with President and CFO to secure a $67.2M USDA Rural 
Development Loan to support new building and capital investment – building opened fall, 2019 

• Worked on the Governance Committee of the Board of Trustees to restructure the Board, including 
downsizing, adding term limits, revision of bylaws, and committee restructuring 
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• Program Prioritization – Led university-wide operations and academic prioritization for enterprise 
restructuring and resource reallocation. Outcomes included:  

o exceeded goal by 70% 
o 200+ recommendations, including reductions in force  
o discontinuation of 10 academic programs; combining of 6 additional, and moving 2 

programs to different colleges 
o structural reorganization of University Inn, Athletics, Student Affairs, and Communication 

& Marketing divisions 
o comprehensive restructuring of the largest college from 17 departments to 6 units 
o outsourcing of the university health services and in-sourcing of legal counsel (in progress) 
o sale of the campus radio station (in progress) 

• Worked with the College of Pharmacy to establish a retail pharmacy on campus and a medical 
therapy call center on campus to provide new sources of revenue and student clinical experiences  

• Established a Center for Interdisciplinary Studies to foster trans-discipline curriculum development  

• Created a new Center for the Advancement of Faculty Excellence - launched fall 2019 

• Established a new University Library Repository for faculty research 

• On leadership team crafting the strategy for the upcoming comprehensive campaign and will be key 
participant in solicitation for scholarship and professorships (2019-20 planning phase) 

• Worked with Advancement to develop the first study-abroad scholarship at ONU and develop 
structure for funding performing arts at ONU through Angel for the Arts 

• Launched eSports as a varsity athletics team 

• Created a J-term (launch 01/2021) 

• Developing a new records management strategy for the University (in progress) 
 
Faculty Affairs 

• Successfully hired a new Dean of Law, Dean of Engineering, Dean of Arts and Sciences, three 
Center Directors, Grants Director, 55+ tenure-track or visiting faculty/librarian positions, Assistant 
Athletic Director, head coaches in basketball, volleyball, swimming, soccer, and eSports 

• Successfully launched post-tenure review for senior faculty 

• New Program Review process (in progress) 

• Developed a new faculty retirement policy and a faculty joint appointment policy 

• Developed new faculty development grants for faculty-led study abroad 

• Established new faculty grants through the University libraries for information literacy 

• Restructured sabbatical process and faculty summer course model 

• Restructuring university governance system to a Faculty Senate model (in progress) 

• Highest grant award funding year in the last decade 

• Implemented new faculty mentoring across the colleges and new coach mentoring  
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Curriculum and Programs 

• Successful Reaccreditations – HLC University Open Pathway Review; AACSB in Business; ABET 
Engineering CAEP Education; Medical Laboratory Science; OBN Nursing; ABA mid-cycle; Music; 
NCAA Division III 

• Launched two new majors in data analytics and finance and six new academic minors  

• Structurally reorganizing the College of Arts and Sciences from 17 to 6 departments (in progress) 

• Developed new or expanded agreements with over a dozen institutions for 2+3, 3+3, and exchange 
programs 
 

Other Administration 

• Led the Cabinet on updating the current University Strategic Plan on behalf of the president (will lead 
the new University strategic planning cycle beginning fall 2019) 

• Leading Academic Strategic Planning process (in progress) 

• 2020 Comprehensive Campaign Planning Team (in progress) 

• Work closely with General Counsel with on all visa, personnel, and academic issues 

• Served on search committee for key administration positions: Vice President for Financial Affairs, 
Disability Coordinator, Director of Alumni Relations, Budget Director, Development Officer for 
Business 

• Working with regional hospital system on a partnership to expand regional medical education 
opportunities (in progress) 

 
 
Miami University, Senior Associate Provost & Associate Vice President for Academic Affairs 

Miami is a public university (one of the seven public ivy institutions), serving approximately 21,900 undergraduate and 
2,400 graduate students with programs across six colleges. Miami is an undergraduate focused institution with 4 regional 
locations in addition to main campus. The University has approx. 1,400 faculty. 

 
University-wide responsibilities across academic personnel, faculty affairs, governance, global initiatives, 
eLearning, and classroom space management. I was a key participant in strategic planning, and worked 
closely with the deans to ensure effective communication and operation. I served as liaison to General 
Counsel and as Secretary of University Senate. I worked on faculty and staff hiring, yearly compensation, 
P&T, budgeting and issues, faculty leaves, awards and recognitions, and faculty diversity initiatives. 
 

Major Committee Responsibilities (selected) 
Secretary of University Senate / Senate Executive Committee / Faculty Assembly Committee / 
Council of Academic Deans / Fiscal Priorities Committee / State of Ohio Senate Challenge 
Taskforce / University Budget Steering Team (RCM) / University Benefits Committee / University 
Crisis Management and Institutional Response Teams / Ohio Inter-University Council HR / 
University Sustainability Committee / Chair of Space Utilization Group / Chair of Classroom 
Enhancement Group / Campus Planning Committee / Chair of Women’s Leadership Initiative / 
Chair of the Institute for Miami Leadership Development 
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Major Initiatives 

• Regional Campus Intercampus Reorganization – Led two, and served on a third, high-profile 
presidential task force teams to reorganize the intercampus structure of Miami’s regional campuses: 

o formation of a new academic college and governance reorganization 
o revision of faculty hiring, and P&T processes and faculty transition plan 
o changes to marketing, admissions, enrollment, and student transfer policies 
o creation of new 4-year degrees 

• Led Academic Affairs strategic planning related to ADA accessibility compliance, including faculty 
training and communication, following a federal Justice Department Consent Decree 

• Taskforce to address State of Ohio mandate for 5% efficiency cuts 

• University Calendar Redesign – Led the team that did a major re-design of the university calendar: 
o created a new Winter Term, which exceeded enrollment goals by 500-percent 
o complete redesign of semester calendar and corresponding time block system 

• RCM Steering Team – implemented new RCM budget model process worked on oversight team for 
ongoing vision and policy for yearly RCM budgeting 

• Classroom Enhancement Council/Space Utilization Groups – led significant redesign of capital 
projects and space utilization processes 

 
Faculty Affairs and Development 

• Performed university evaluations of all tenure-eligible faculty; promotion review of lecturer/clinical 
faculty on behalf of the Provost (150+ faculty per year) 

• Trained, on-boarded, and supported new associate deans - developed new program in 2015-16 

• Oversaw New Faculty Orientation; 1st-year faculty programming – extensive new programming in 2016 

• Led the Institute for Miami Leadership Development (IMLD) – graduated three cohorts during my 
involvement, with three-quarters of the participants going on to university leadership roles 

• Department Chair Leadership Development Program – Led new succession development program 

• Faculty Reporting – Led 3-year initiative to develop University-wide standard for faculty annual 
reporting and implementation of online faculty records management system 

• New Faculty Research Learning Community – Developed and led this group on enhancing research 
 
Administration 

• Administrated the Provost’s $1M interdisciplinary funding initiatives 

• Represented the Provost Office in matters related to academic capital projects and buildings (500+ 
classrooms), including $5M annual classroom enhancement budget 

• Co-developed a 3-year strategic plan for eLearning Miami 

• Liaison with General Counsel to oversee university state authorization and immigration hiring issues 

• Liaison to University OEEO and General Counsel on all issues related to faculty ethics violations 

• Emergency Planning – Updated Academic Affairs Pandemic and Emergency Plan 
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Senior Associate Dean, Farmer School of Business (FSB) 
Served as “inside” dean and the dean’s chief advisor. FSB has approximately 150 full-time faculty, 
spanning eight disciplines. Oversaw 14 direct reports, managing all aspects of faculty affairs, providing 
academic leadership, and ensuring the delivery of effective programming to FSB students (approx. 4,000 
undergraduates; 150 graduate). Supported the Dean in outreach and advancement, participating in fund-
raising, friend-raising and engagement of parents, alumni, visiting executives, and corporate partners. 

 
AACSB and University Accreditation 

• Led successful AACSB reaccreditation CIR for the FSB in 2016 and developed new faculty 
qualification standards 

 
Strategic Planning and Major Initiatives 

• FSB Strategic Planning – led team to redefine the school’s mission and five-year strategic plan 

• 2020 Planning – key co-author for divisional portion of university long-term strategic plan 

• Scholarship Task Force – Led a Dean’s task force to redefine school’s workload policy, scholarship 
mission and definition of “impact” of research 

• FSB Scholars & High School Program – Implemented two new programs to attract, enroll, and 
provide programming for high-achieving under-represented students; 100+ students enrolled 

• Ethics Initiative – Led FSB ethics-themed initiative, including: 
o primary author of statement of core values, strategic initiatives, and curricula; 
o led students in developing FSB Honor Code  

 
Outreach and Reputation Building 

• Engaged in fund-raising and relationship-building travel with the Dean – specifically assisted in new 
Business Advisory members recruitment; alumni cultivation; and $2M+ in scholarships 

• Responsible for FSB student and alumni surveying and analytics for reporting and national rankings 

• Engaged with the Business Advisory Council and Board of Visitors, parents, alumni, visiting 
executives, and corporate partners, and represented the Dean at university and community events 

 
Faculty Affairs and Administration 

• Oversaw all faculty hiring, yearly merit evaluation and compensation, and P&T processes – 47 new 
TT hires in five years 

• Managed the process of awarding of all leaves, grants, and awards – approx. 18-24 per year 

• Worked closely with my staff to coordinate admission, advising, and student programming 

• Managed the college faculty meetings and Dean’s Executive Committee meetings 

• Oversaw all college governance; served as liaison to several high-impact college/university 
committees 

• Worked with Assistant Dean for External Relations on college marketing collateral and events 
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OTHER ACCOMPLISHMENTS and HIGHLIGHTS 
 
Academy and University Leadership 

• Higher Learning Commission Reviewer, 2016-present (nominated for Chair) 

• Served on Executive Board for the ACE Women’s Network Ohio Executive Board for six years 
o Featured Conference Panelist, 2018, and Chair the Awards Committee 

• Ohio Athletic Conference – led CAO group, 2018-19 

• CIC CAO Institute – served in sessions, 2017, 2018, 2019 

• Initiated into Omicron Delta Kappa, 2018-present 

• Served on Executive Board of the Society for Consumer Psychology (SCP) for nine years  
o Served as co-chair for the Training and Education Committee for SCP for nine years, 

overseeing a prestigious national dissertation competition 
o Established the Ethics Committee for SCP and served as its founding chair 
o Chaired the national conference for SCP 
o Served on Program Committee for SCP National Conference for three years 

• Served on Associate Dean Affinity Group Steering Committee, AACSB International 
o Keynote Panelist, AACSB New Associate Dean’s Seminar 

• Served as Miami President’s Leader in Residence 

• Served on the Miami University Disciplinary Board for seven years, chairing the board for two years 
 
Research Highlights 

• Primary interests include consumer attitude formation and judgment, with emphasis in the areas of 
selective information processing, inference, persuasion, and healthcare communication 

• Research productivity: 
o 31 published full articles in journals and books 
o Textbook (2nd ed.) and one edited proceeding 
o 52 refereed or invited conference proceedings/presentations 
o 30 grants, awards, and/or nominations related to scholarship 

• Citations: 
o Google Scholar: 1,856 citations, h-index = 17, i10-index = 24 
o Science Citation Index: average citations 32 per article, h-index = 12 
o Work has been cited in at least 575 unique journals 
o Work has been used in at least 30 universities in various doctoral programs 

• Nominated for Miami University Distinguished Professor 

• Honoree of the Endres Associate Professor Fellows Award (3-year award) 

• FSB James Robeson Junior Faculty Excellence in Research Award 

• Received 30 awards/grants/nominations related to scholarship 

• Editorial Review Board for the Journal of Consumer Psychology (top reviewer award in 2010); ad hoc 
reviewer for Journal of Consumer Research, Journal of Brand Management, Marketing Letters, and others 
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Teaching Highlights 

• Undergraduate and graduate courses in areas of consumer behavior, developing consumer insights, 
marketing research, and marketing strategy 

• Nine different courses at Miami, and 12 courses over career 

• Over last five years of teaching, mean overall teaching evaluation score of 3.73/4.00 

• Received 18 awards and/or grants related to teaching 

• Served on 8 doctoral committees and 12 undergraduate independent or honors studies 
 

 
CORPORATE MARKETING 

 
Marketing Consultant, 1994-1997 (per project since 1997) 

Provided strategic planning at the executive level, marketing research, collateral development, 
merchandising planning and design, training, and other marketing services for selected clientele  
 

National Direct Marketing Manager, Legent Corporation, Columbus, Ohio, 1994 
Oversaw direct marketing efforts, including advertising, direct mail, and telemarketing operations. 

 
Marketing Communications Manager/Specialist, BMA Technologies, Marion, Ohio, 1991-1994 

Oversaw all integrated marketing communication efforts and managed a creative staff. 
 
Marketing Officer, Chase Manhattan Bank, Columbus, Ohio, 1990-1991 

Executed integrated marketing communication, advertising, and customer service programs for the 
regional division of Chase. 
 

Field Sales Representative, Noxema and Cover Girl Make-up, Inc., Columbus region, 1988 
 
 

PROFESSIONAL DEVELOPMENT  
 
(Selected activities related to leadership and administration) 

 
Leadership Development: 
CIC CAO Institute for advanced CAOs (2019), sponsored by the Council of Independent Colleges. 
CIC/AALI Executive Leadership Institute (2019-2020), sponsored by Council of Independent Colleges. 
Harvard Institute for Education Management (2018), sponsored by the Harvard Executive Education. 
CIC CAO Institute for new CAOs (2017), sponsored by the Council of Independent Colleges. 
ACE Ohio Women’s Leadership Network Conference (2018, 2017, 2016, 2015, 2014), sponsored by 

The American Council on Education (ACE) Ohio Women’s Network. 
HLC Peer-Reviewer Training (2018, 2016), sponsored by the Higher Learning Commission (HLC). 
ACE National Women’s Leadership Forum (2015), sponsored by The American Council on Education. 
Miami Leader in Residence – Invited to serve as a Leader in Residence for spring 2015, on the 

President’s Executive Cabinet. 
ACE National Women’s Leadership Conference (2014), sponsored by The American Council on 

Education 
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AACSB Lessons for Aspiring Deans Workshop (2013), sponsored by AACSB International Association. 
AACSB Seminar for New Associate Deans Workshop (2013), sponsored by AACSB International. 
IMLD – Institute for Miami Leadership Development (2012-2013), a year-long workshop designed to 

foster and build leadership potential among Miami faculty, staff, and administrators. 
HERS Institute at Wellesley College (2009-2010), a yearlong leadership conference and workshop series 

(four, four-day workshops), sponsored by the Higher Education Resource Services. 
Aspiration to Accomplishment: Advancing Women Leaders in Ohio (2008), sponsored by the ACE 

Ohio Women’s Network/Office of Women in Higher Education, University of Dayton. 
 
Administration Development: 
EAB Academic Affairs Forum Annual Conference (2017), sponsored by Educational Advisory Board. 
“Supervisory Workshop” (2017), Ten hours of workshop training, sponsored by Ohio Northern 

University. 
NAC&U Summer Institute (2017), sponsored by the New American Colleges and Universities. 
NetVue Conference (2017), sponsored by Council for Independent Colleges (CIC). 
AACSB Associate Dean Conference (2016), sponsored by AACSB International. 
NACUA Blueprint for Building, Maintaining, and Improving EIT Accessibility web seminar (2016), 

sponsored by Miami University IT. 
AACSB Measuring Impact Forum (2015), sponsored by AACSB International. 
AACSB Annual International Conference (2015), sponsored by AACSB International. 
AACSB Accreditation Conference (2014), sponsored by AACSB International. 
AACSB Continuous Improvement Review Seminar (2014), sponsored by AACSB International 

Association. 
ACE 96th Annual Meeting (2014), sponsored by The American Council on Education. 
AACSB Associate Dean Conference (2013), sponsored by AACSB International Association. 
AACSB Annual Assessment Conference (2012, 2013), sponsored by AACSB International Association. 
Safe Zone Training (2013), workshop sponsored by GLBTQ Services, Miami University. 
“Course Learning Outcomes and Assessment” (2011), sponsored by Miami University. 
Research Ethics Education Program (2007), sponsored by Miami University’s Institutional Review 

Board for Human Subjects Research.  
Faculty Learning Community Grant for International Business Education (2004-2005), sponsored by the 

U.S. Department of Education and FSB, Miami University. This year long learning community 
included an 18-day summer study tour in Asia; and a year-long learning community to develop 
international curricula, incorporating 17 separate educational and community relations events. 

Pro-seminar on Student Writing in Content Courses (2003, six weeks), sponsored by the Center for 
Writing Excellence, Miami University. 

Managing Inclusion Workshop (2003), presented by J. Howard and Associates. 
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MARIA L. CRONLEY 

Curriculum Vitae 
  
 

RESEARCH OVERVIEW 
 

Primary interests include consumer attitude formation and judgment, with emphasis in the areas of 
selective information processing, inference, persuasion, and healthcare communication 

 
BOOKS 
 

Consumer Behavior, Second Edition (2014), Frank R. Kardes, Maria L. Cronley, and Thomas W. Cline, 
Mason, OH: South-Western, Cengage Learning. 
 
Consumer Behavior, First Edition (2011), Frank R. Kardes, Maria L. Cronley, and Thomas W. Cline, Mason, 
OH: South-Western, Cengage Learning. 
 
Proceedings for the Society for Consumer Psychology (2008), Eds. Maria L. Cronley and Dhananjay 
Nayakankuppam, New Orleans, LA. 

 
REFEREED PUBLISHED FULL ARTICLES 
 

Pfeiffer, Bruce, Hélène Deval, Maria L. Cronley, David H. Silvera, and Frank R. Kardes (2019), “The 
Effect of Message Credibility, Need for Cognitive Closure, and Information Sufficiency on Thought-
Induced Attitude Change,” Marketing Letters, 30 (2), 193-205. 

 
Deval, Hélène, Maria L. Cronley, Susan Powell Mantel, and Frank R. Kardes (2017), “Naïve Theories 
about Marketing and Consumption in Consumer Inference,” in International Handbook of Consumer 
Psychology, Eds. Cathrine V. Jansson-Boyd and Magdelena J. Zawisza, New York, NY: Routledge 
Publications, 429-446. 

 
Puligadda, Sanjay, Frank R. Kardes, Maria L. Cronley, (2016), “Positive Affectivity As A Predictor of 
Consumers’ Propensity to Be Brand Loyal,” Journal of Brand Management, 20 (2), 216-228. 
 
Mantel, Susan Powell, Maria L. Cronley, Jeffrey L. Cohen, and Frank R. Kardes (2015), “Resistance to 
Electronic Word of Mouth as a Function of the Message, Source and Context,” in Consumer Psychology in 
a Social Media World, Eds. Claudiu V. Dimofte, Curtis P. Haugtvedt, Richard F. Yalch, New York, NY: 
Routledge Publications, 40-52. 
 
Pfeiffer, Bruce E., Hélène Deval, Frank R. Kardes, Douglas R. Ewing, Xiaoqi Han, and Maria L. 
Cronley (2014), “Effects of Construal Level on Omission Detection and Multiattribute Evaluation,” 
Psychology and Marketing, 31 (11), 992-1007. 
 
Wood, Kelly S., and Maria L. Cronley (2014), “Then and Now: Examining How Consumer 
Communication and Attitudes of Direct-to-Consumer Pharmaceutical Advertising Have Changed in the 
Last Decade,” Health Communication, 29 (8), 814-825. 
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Puligadda, Sanjay, Maria L. Cronley, and Frank R. Kardes (2013), “Effects of Advertising Cues on Brand 
Extension Evaluation: A Global versus Focused Processing Style Account,” Journal of Brand Management, 
20 (6), 473-487. 
 
Smith, Brett R., Maria L. Cronley, and Terri F. Barr (2012), “Funding Implications of Social Enterprise: 
The Role of Mission Consistency, Entrepreneurial Competence, and Attitude toward Social Enterprise 
on Donor Behavior,” Journal of Public Policy and Marketing, 31(1), 142-157. 

 
Cronley, Maria L., Frank R. Kardes, Susan Powell Mantel, and Hélène Deval (2011), “Improving the 
Predictive Power of Consumer Research by Measuring Naturally Occurring Judgments,” in Cracking the 
Code: Leveraging Consumer Psychology to Drive Profitability, Ed. Steven S. Posavac, Armonk, NY: M.E. Sharpe 
Publications, 219-237. 
 
Cronley, Maria L., Susan Powell Mantel, and Frank R. Kardes (2010), “Effects of Accuracy Motivation 
and Need to Evaluate on Mode of Attitude Formation and Attitude-Behavior Consistency,” Journal of 
Consumer Psychology, 20 (3), 274-281. 

 
Posavac, Steven S., J. Josko Brakus, Maria L. Cronley, and Sailendra Pratap Jain (2009), “On Assuaging 
Positive Bias in Environmental Value Elicitation,” Journal of Economic Psychology, 30 (3), 482-489. 

 
Kardes, Frank R., Steven S. Posavac, Maria L. Cronley, and Paul M. Herr (2008), “Consumer Inference,” 
Handbook of Consumer Psychology, Eds. Curtis P. Haugtvedt, Paul M. Herr, and Frank R. Kardes, Mahwah, 
NJ:  Lawrence Erlbaum Publications, 165-191.  

 
Posavac, Steven S., J. Josko Brakus, Shailendra Pratap Jain, and Maria L. Cronley (2006), “Selective 
Assessment and Positivity Bias in Environmental Valuation,” Journal of Experimental Psychology: Applied, 12 
(1), 43-49. 

 
Kardes, Frank, R., Maria L. Cronley, and John Kim (2006), “Construal-Level Effects on Preference 
Stability, Preference-Behavior Correspondence, and the Suppression of Competing Brands,” Journal of 
Consumer Psychology, 16 (2), 135-144. 

 
Kardes, Frank R., Steven S. Posavac, David H. Silvera, Maria L. Cronley, David M. Sanbonmatsu, Susan 
Schertzer, Felicia Miller, Paul M. Herr, and Murali Chandrashekaran (2006), “Debiasing Omission 
Neglect,” Journal of Business Research, 59 (6), 786-792. 

 
Kardes, Frank R., Maria L. Cronley, and Steven S. Posavac (2005), “Using Implementation Intentions to 
Increase New Product Consumption: A Field Experiment,” Applying Social Cognition to Consumer-Focused 
Strategy, Eds. Frank R. Kardes, Paul M. Herr, and Jacques Nantel, Mahwah, NJ: Lawrence Erlbaum 
Publications, 219-233.  

 
Cronley, Maria L., Steven S. Posavac, Tracy Meyer, Frank R. Kardes, and James J. Kellaris (2005), “A 
Selective Hypothesis Testing Perspective on Price-Quality Inference and Inference-Based Choice,” 
Journal of Consumer Psychology, 15 (2), 159-169.   

 
Silvera, David H., Frank R. Kardes, Nigel Harvey, Maria L. Cronley, and David C. Houghton (2005), 
“Contextual Influences on Omission Neglect in the Fault Tree Paradigm,” Journal of Consumer Psychology, 
15 (2), 117-126. 
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Kardes, Frank R., Maria L. Cronley, James J. Kellaris, and Steven S. Posavac (2004), “The Role of 
Selective Information Processing in Price-Quality Inference,” Journal of Consumer Research, 31 (2), 368-
374. 
 
Kardes, Frank R., Steven S. Posavac, and Maria L. Cronley (2004), “Consumer Inference: A Review of 
Processes, Bases, and Judgment Contexts,” Journal of Consumer Psychology, 14 (3), 230-256. 
 
Kardes, Frank R., David M. Sanbonmatsu, Maria L. Cronley, and David C. Houghton (2002), 
“Consideration Set Overvaluation: When Impossibly Favorable Ratings of a Set of Brands are 
Observed,” Journal of Consumer Psychology, 12 (4), 353-361. 
 
Zhang, Shi, Frank R. Kardes, and Maria L. Cronley (2002), “Comparative Advertising: Effects of 
Structural Alignability on Target Brand Evaluations,” Journal of Consumer Psychology, 12 (4), 303-311. 

 
Cronley, Maria L., Frank R. Kardes, Sridhar Moorthy, and David C. Houghton (2002), “Effects of 
Time-Delayed Judgment and Search Attributes on Inferences about Unknown Attributes,” Proceedings for 
the Society for Consumer Psychology, Eds. Julie A. Edell and Ronald C. Goodstein, 23-30. 

 
Chi, Dapeng, Maria L. Cronley, and Frank R. Kardes (2002), “The Effects of Price Discounts on 
Dimensions of Inferential Confidence,” Proceedings for the Society for Consumer Psychology, Eds. Julie A. Edell 
and Ronald C. Goodstein, 193-199. 

 
Posavac, Steven S., David M. Sanbonmatsu, Maria L. Cronley, and Frank R. Kardes (2001), “The 
Effects of Strengthening Category-Brand Associations on Consideration Set Composition and Purchase 
Intent in Memory-Based Choice,” Advances in Consumer Research, 28, 186-189. 

 
Kardes, Frank R., Maria L. Cronley, Manual J. Pontes, and David C. Houghton (2001), “Down The 
Garden Path: The Role of Conditional Inference Processes in Belief Organization and Change,” Journal 
of Consumer Psychology, 11(3), 159-168. 

 
Cronley, Maria L., David C. Houghton, Perilou Goddard, and Frank R. Kardes (1999), “Endorsing 
Products For the Money: The Role of The Correspondence Bias in Celebrity Advertising,” Advances in 
Consumer Research, 26, 627-631. 

 
NON-REFEREED PUBLISHED FULL ARTICLES 
 

Cronley, Maria L., Frank R. Kardes, James J. Kellaris, and Steven S. Posavac (2001), “Effects of 
Information Organization and the Need for Cognitive Closure on Price-Quality Relation 
Overestimation,” Raj Soin College of Business Working Paper Series, Wright State University. 

 
Kardes, Frank R., and Maria L. Cronley (2000), “The Role of Approach/Avoidance Asymmetries in 
Motivated Belief Formation and Change,” in The Why of Consumption: Contemporary Perspectives on Consumer 
Motives, Goals, and Desires, Eds. S. Ratneshwar, David G. Mick, and Cynthia Huffman, London, England: 
Routledge, 81-97.  Note: Due to strong popularity, this book had a second printing. 

 
Kardes, Frank R., and Maria L. Cronley (2000), “Managerial Decision Making,” in The Current State of 
Business Disciplines, Ed. Shri Bhagwan Dahiya, Rohtak, India: Spellbound Publications, 2921-2934. 
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Zhang, Shi, Frank R. Kardes, and Maria L. Cronley (1999), “The Role of Attribute Alignability in 
Comparative Advertising Effectiveness, Working Paper Series 329, Marketing Studies Center, University of 
California, Los Angeles. 

 
WORK UNDER REVIEW/REVISION/IN PROGRESS 
 

Mantel, Susan Powell, Maria L. Cronley, and Bruce Pfeiffer, “Inferred Efficacy and Product Risk in 
Direct-to-Consumer Advertising: Why Consumers Prefer Products With More Frequent Side Effects,” 
(manuscript under development). 
 

REFEREED CONFERENCE PRESENTATIONS/PROCEEDINGS 
 

Crable, Elaine, Maria L. Cronley, Terri Feldman Barr, (2018), “From Faculty to Administration: The 
Good, the Bad, and the Ugly,” ACE Women’s Network Annual Conference, Toledo, OH. 
 
Cronley, Maria L., Timothy Greenlee, Terri L. Herron (2016), “Measuring and Defining Impact,” 
AACSB International Annual Accreditation Conference, Tampa FL. 
 
Pfeiffer, Bruce E., Hélène Deval, David H. Silvera, Maria L. Cronley, and Frank R. Kardes (2015), 
“Thought Induced Attitude Depolarization,” Society for Consumer Psychology Annual Conference, 
Phoenix, AZ.  
 
Wood, Kelly S., and Maria L. Cronley (2013), “Then and Now: Examining How Consumer 
Communication and Attitudes of Direct-to-Consumer Pharmaceutical Advertising Have Changed in the 
Last Decade,” National Communication Association Annual Meeting, Washington, D.C. 

 
Deval, Hélène, Bruce E. Pfeiffer, Douglas R. Ewing, Xiaoqi Han, Maria L. Cronley, and Frank R. 
Kardes (2013), “Effects of Construal Level on Omission Detection and Multiattribute Evaluation,” 
Association for Consumer Research Annual Conference, Advances in Consumer Research, Volume 41, eds. 
Simona Botti and Aparna Labroo, Chicago, IL. 

 
Mantel, Susan Powell, Maria L. Cronley, Frank R. Kardes, and Stacey Schetzsle (2013), “The Perception 
of eWOM: Whose Message is it Anyway?” Society for Consumer Psychology Annual Advertising and 
Consumer Psychology Conference, San Diego, CA. 
 
Cronley, Maria L., and Kelly S. Wood (2013), “Physician Perceptions of Direct-To-Consumer 
Pharmaceutical Advertisements and the Impact on Doctor-Patient Interaction,” Society for Consumer 
Psychology Annual Conference, San Antonio, TX. 

 
Wood, Kelly S., and Maria L. Cronley (2013), “Talk to your doctor about whether this medication is 
right for you: Physician Perceptions of Communication with Their Patients About Direct-To-Consumer 
Advertisements,” Health Communication Interest Group of  the Central States Communication 
Association Annual Conference, Kansas City, KS. 

 
Pfeiffer, Bruce, Hélène Deval, Maria L. Cronley, David H. Silvera, and Frank R. Kardes (2012), “The 
Effect of Message Credibility, Need for Cognitive Closure, and Information Sufficiency on Thought-
Induced Attitude Change,” Association for Consumer Research Annual Conference, Vancouver, British 
Columbia, Canada. 
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Kapitan, Sommer, David H. Silvera, and Maria L. Cronley (2011), “Like ‘Em or Leave ‘Em: Prior Beliefs 
and Correspondent Spark Endorser Effectiveness,” Association for Consumer Research Annual 
Conference, St. Louis, MO. 

 
Puligadda, Sanjay, Maria L. Cronley, and Frank R. Kardes (2011), “The Influence of Global Versus 
Local Processing on Brand Extension Evaluations,” Society for Consumer Psychology Annual 
Conference, Atlanta, GA. 

 
Cronley, Maria L., Frank R. Kardes, Susan Powell Mantel, and Hélène Deval (2010), “Improving the 
Predictive Power of Consumer Research by Measuring Naturally-Occurring Judgments,” Advertising 
and Consumer Psychology Conference, Nashville, TN. 

 
Pfeiffer, Bruce, Hélène Deval, Maria L. Cronley, David Silvera, and Frank R. Kardes (2010), “The Effect 
of Consumer Implicit Theories and Need for Cognitive Closure on Attitude Polarization,” Society for 
Consumer Psychology Annual Conference, St. Petersburg, FL. 

 
Pulligada, Sanjay, Maria L. Cronley, and Frank R. Kardes (2010), “The More I Use It, the Less You Can 
Extend It. The Influence of Brand Construal on Brand Extension Evaluations: The Moderating Role of 
Direct Experience with the Brand,” Society for Consumer Psychology Annual Conference, St. 
Petersburg, FL. 

 
Smith, Brett R., Terri F. Barr, and Maria L. Cronley (2009), “Development and Validation of a Scale to 
Measure Attitudes Toward Social Enterprise,” Satter Conference on Social Entrepreneurship, Stern 
Business School, New York University, NY. 

 
Barr, Terri F., Maria L. Cronley, and Brett R. Smith (2009), “Do Thin Mints Take the Bite Out of 
Donations? Donor Reaction to Nonprofit Commercial Activities,” International Social Innovation 
Research Conference, University of Oxford, Oxford, England. 

 
Cronley, Maria L., Terri F. Barr, and Brett R. Smith (2009), “Do Thin Mints Take the Bite Out of 
Donations? Donor Reaction to Nonprofit Earned Income Strategies,” Society for Consumer 
Psychology Annual Conference, San Diego, CA. 

 
Pfeiffer, Bruce, Frank R. Kardes, Douglas Ewing, Hélène Deval, Xiaoqi Han, and Maria L. Cronley 
(2009), “The Role of Temporal Construal in Omission Neglect,” Society for Consumer Psychology 
Annual Conference, San Diego, CA. 

 
Cronley, Maria L., Susan Powell Mantel, and Frank R. Kardes (2008), “Spontaneous Attitude Formation 
in Persuasion: Effects of Peripheral Cues and Need to Evaluate on Judgment Elicitation,” Society for 
Consumer Psychology Annual Conference, New Orleans, LA. 

 
Silvera, David, and Maria L. Cronley (2008), “Factors Influencing the Effectiveness of Celebrity and 
Non-celebrity Endorsers,” Society for Consumer Psychology Annual Conference, New Orleans, LA. 

 
Chandrashekaran, Murali, Kristin N. Rotte, Frank R. Kardes, and Maria L. Cronley (2008), “Consumer 
Conviction and the Intention-Behavior Link,” Society for Consumer Psychology Annual Conference, 
New Orleans, LA. 

 



Maria L. Cronley, 15 

 

Silvera, David, Maria L. Cronley, and Sabrina M. Neeley (2007), “When Describing Others Tells Us 
About Ourselves: Indirect Questioning As A Method For Identifying Social Desirability Bias,” The 34th 
International Research Seminar in Marketing, LaLonde, France. 

 
Cronley, Maria L., Sabrina M. Neeley, and David H. Silvera (2006), “Using Indirect Questioning to 
Pinpoint and Reduce Social Desirability Bias,” Society for Consumer Psychology Annual Conference, 
Tampa, FL. 

 
Chandrashekaran, Murali, Frank R. Kardes, Kristin N. Rotte, Maria L. Cronley, and Steven S. Posavac 
(2006), “Contextualization and Consumer Uncertainty: Formation, Utilization, and Updating of 
Implementation Intentions,” Society for Consumer Psychology Annual Conference, Tampa, FL. 

 
Kardes, Frank R., Steven S. Posavac, David H. Silvera, Maria L. Cronley, David M. Sanbonmatsu, Susan 
Schertzer, Felicia Miller, Paul M. Herr, Murali Chandrashekaran (2005), “Debiasing Omission Neglect,” 
The 32nd International Research Seminar in Marketing, LaLonde, France. 

 
Cronley, Maria L., Frank R. Kardes, and Scott A. Hawkins (2005), “The Illusory Truth Effect: Implicit 
and Explicit Memory Influences on Consumer Judgments,” Association for Consumer Research Annual 
Conference, San Antonio, TX. 

 
Silvera, David H., Frank R. Kardes, Nigel Harvey, Maria L. Cronley, and David C. Houghton (2004), 
“Out of Sight and Out of Mind: Omission Neglect in Fault Trees,” Conference on Social and 
Community Psychology, Trondheim, Norway. 

 
Meyer, Tracy, James J. Kellaris, Frank R. Kardes, Maria L. Cronley, and Steven S. Posavac (2004), 
“When Belief and Evidence Conflict: Factors That Mitigate Consumers’ Selective Use of Price-Quality 
Data,” Society for Consumer Psychology Annual Conference, San Francisco, CA.  Note: This paper won 
the Best Student Paper Award. 

 
Kardes, Frank R., Maria L. Cronley, and Steven S. Posavac (2004), “Using Implementation Intentions to 
Increase New Product Usage Rates: A Field Experiment,” Society for Consumer Psychology 
Advertising and Consumer Psychology Annual Conference, Montreal, Canada. 

 
Neeley, Sabrina M. and Maria L. Cronley (2003), “When Research Participants Don’t Tell It Like It Is: 
Pinpointing the Effects of Social Desirability Bias Using Self vs. Indirect Questioning,” Association for 
Consumer Research Annual Conference, Toronto, Ontario, Canada. 

 
Meyer, Tracy, Maria L. Cronley, James J. Kellaris, Frank R. Kardes, and Steven S. Posavac (2003), 
“Overestimation of Price-Quality Relationships Among Naïve Wine Consumers in North America and 
Europe,” ANZMAC (Australian and New Zealand Marketing Academy Conference), Adelaide, 
Australia. 

 
McNeilis, Kelly S. and Maria L. Cronley (2003), “Exploring the Nature of Consumers’ Conversations 
with Medical Providers about Advertised Prescription Medications,” Annual Conference of the National 
Communication Association, Miami, FL. 

 
Cronley, Maria L., Frank R. Kardes, and Scott A. Hawkins (2003), “Process Dissociation and the 
Illusory Truth Effect,” Society for Consumer Psychology Annual Conference, New Orleans, LA. 
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Cronley, Maria L., Frank R. Kardes, Sridhar Moorthy, and David C. Houghton (2002), “Effects of 
Time-Delayed Judgment and Search Attributes on Inferences about Unknown Attributes,” Society for 
Consumer Psychology Annual Conference, Austin, TX. 

 
Chi, Dapeng, Maria L. Cronley, and Frank R. Kardes (2002), “The Effects of Price Discounts on 
Dimensions of Inferential Confidence,” Society for Consumer Psychology Annual Conference, Austin, 
TX. 

 
Cronley, Maria L., James J. Kellaris, Frank R. Kardes, and Steven S. Posavac (2001), “Reducing the 
Proneness to Illusory Correlation of Price-Quality Relationships,” Society for Consumer Psychology 
Annual Conference, Scottsdale, AZ. 

 
Cronley, Maria L., Frank R. Kardes, and James J. Kellaris (2001), “Spontaneous Attitude Formation in 
Advertising: Effects of Accuracy Motivation and Peripheral Cues on Judgment,” Society for Consumer 
Psychology Annual Conference, Scottsdale, AZ. 

 
Cronley, Maria L., James J. Kellaris, Frank R. Kardes, and Steven S. Posavac (2000), “The Role of 
Selective Hypothesis Testing in the Overestimation of the Price-Quality Correlation,” Association for 
Consumer Research Annual Conference, Salt Lake City, UT. 

 
Posavac, Steven S., David M. Sanbonmatsu, Maria L. Cronley, and Frank R. Kardes (2000), “The 
Effects of Strengthening Category-Brand Associations on Consideration Set Composition and Purchase 
Intent on Memory-Based Choice,” Association for Consumer Research Annual Conference, Salt Lake 
City, UT. 
 
Cronley, Maria L., Frank R. Kardes, and Perilou Goddard (2000), “Correspondence Bias and Need for 
Cognitive Closure in Celebrity Advertising,” Midwestern Psychological Association Annual Conference, 
Chicago, IL. 

 
Kardes, Frank, R., Maria L. Cronley, Manuel C. Pontes, David C. Houghton, and Perilou Goddard 
(2000), “Effects of Horizontal Versus Vertical Arguments on Counterpersuasion,” Midwestern 
Psychological Association Annual Conference, Chicago, IL. 

 
Zhang, Shi, Frank R. Kardes, and Maria L. Cronley (2000); “The Role of Structural Alignability in 
Comparative Advertising,” Society for Consumer Psychology Annual Conference, San Antonio, TX. 

 
Cronley, Maria L. (2000), “Spontaneous Attitude Formation Under Central and Peripheral Routes to 
Persuasion and the Role of the Need to Evaluate,” Society for Consumer Psychology Annual 
Conference, San Antonio, TX.  Note: This paper won Honorable Mention Award for the SCP-Sheth Foundation 
Dissertation Proposal Competition. 

 
Zhang, Shi, Frank R. Kardes, and Maria L. Cronley (1999), “The Role of Attribute Alignability in 
Comparative Advertising Effectiveness,” Association for Consumer Research Annual Conference, 
Columbus, OH. 

 
Cronley, Maria L., Frank R. Kardes, David C. Houghton, and Perilou Goddard (1999), “The Role of the 
Correspondence Bias and Need for Cognitive Closure in Celebrity Advertising,” Society for Consumer 
Psychology Annual Conference, St. Petersburg, FL.  Note: This paper won Honorable Mention for Best Student 
Paper. 
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Zhang, Shi, Frank R. Kardes, and Maria L. Cronley (1999), “The Role of Attribute Alignability in 
Comparative Advertising Effectiveness,” INFORMS Society on Marketing Science Conference, 
Syracuse University, Syracuse, NY. 
 
Cronley, Maria L., David C. Houghton, Perilou Goddard, and Frank R. Kardes (1998), “Endorsing 
Products for the Money: The Role of The Correspondence Bias in Celebrity Advertising,” Association 
for Consumer Research Annual Conference, Montreal, Canada. 

 
Kardes, Frank R., Nigel Harvey, David C. Houghton, Maria L. Cronley (Distel), and Perilou Goddard 
(1998), “Context Effects on Sensitivity to Omissions in the Fault Tree Problem,” Society for Consumer 
Psychology Annual Conference, Austin, TX. 

 
INVITED PRESENTATIONS 

 
“Health Care Marketing: Building Relationships with Consumer-Focused Strategies,” (2006), presented 
at the Masters in Medical Management Program, Simon Graduate School of Business, University of 
Rochester 

 
“A Marketing Perspective on the War in Iraq,” (2001), presented at the Miami Valley Wartime Business 
and Economic Forum, Raj Soin College of Business, Wright State University 

 
“Endorsing Products for the Money: The Role of the Correspondence Bias and Need for Cognitive 
Closure in Celebrity Advertising,” (2000), presented at departmental brown bag series, Department of 
Marketing, Linder College of Business, University of Cincinnati. 

 
Cronley, Maria L., and Frank R. Kardes (1999), “The Influence of Need for Closure on the 
Correspondence Bias in Celebrity Endorsed Advertising,” presented at the 1999 Haring Symposium, 
Indiana University. 

 
RESEARCH RELATED AFFILIATIONS 

 Society for Consumer Psychology  
 American Marketing Association 
 Association for Consumer Research 
 Beta Gamma Sigma Business Fraternity (inducted 1988) 
 Center for Health Enhancement, Miami University (past affiliated faculty member) 
 Center for Research in Psychophysiology, Miami University (past member steering committee) 
 Marketing Science Institute Academic Member 
 National Communication Association (past member) 
 North American Case Research Association (past member) 
 Society for Judgment and Decision Making (past member) 

 
INTERVIEWS FOR POPULAR PRESS (Selected) 

Jeff Shore, The Buyers Mind, a national podcast. Was featured guest on a podcast episode related to 
consumer behavior (5/17) 

Amanda Seitz, Dayton Daily News and Hamilton News Journal, for multiple articles on the Miami Task 
Force for Differentiation of the Regional Campuses (11/14). 

Megan Clark, International Business Times, New York, for an article on marketing tactics used to encourage 
impulse shopping among consumers (11/14). 
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Bob Driehaus, WCPO.com, for an article on Miami’s Winter Term (9/13). 
Christa Ramsey, Cincinnati Inquirer, for an article on how women are not as engaged in financial planning 

as men, “Ramsey: Today Female Breadwinners are Common,” (5/13). 
Elizabeth Passarella, Real Simple Magazine for an article on shopping behavior related to communal 

dressing rooms in retail stores (11/11). 
Pien Huang, National Public Radio: On Point – asked me to serve as a marketing expert guest (8/10). 
Josh Sweigart, Hamilton Journal News/Middletown Journal for an article on the impact of the 2010 census 

(1/10). 
Geoff William, Staff Editor, CNNMoney.com for an article on new-to-the-world products and consumer 

behavior (9/09). 
Aili McConnon, Staff Editor, Business Week Magazine for an article on vending machines (1/08). 

 
REFEREE ACTIVITY 

I actively serve the discipline as a reviewer and editorial board member. To date, I have performed 179 
reviews for journals, competitions, conferences, and other publications. 
 
Editorial Review Board Journal of Consumer Psychology (Top Ten Reviewer, 2010) 
Journal Reviewer  Journal of Consumer Research 
      Marketing Letters 
      Psychology and Marketing 
      Journal of Marketing 
      Journal of Business Research 
Conference Reviewer Society of Consumer Psychology 

 Association for Consumer Research 
 American Marketing Association 

Other Reviewing SCP Dissertation Proposal Competition 
Conference Chair Society of Consumer Psychology Conference, 2008 
Program Committee Society of Consumer Psychology Conference, 2009, 2010, 2011 
Track Chair American Marketing Association Conference, Summer 2007 

 
AWARDS AND GRANTS RELATED TO RESEARCH 

 
Nominated for Miami University Distinguished Professor 

2014-2015, University’s highest faculty honor 
 
Winner of Endres Associate Fellows Award for Research 

2010-2012, Farmer School of Business, Miami University ($9,000) 
 
Research Grant (Senior Personnel): “MRI-R2: Acquisition of Dense Array EEG for Research and 
Training across the Disciplines” 

2010-2013, National Science Foundation ($222,750) 
 
Named Top 10 Reviewer, Journal of Consumer Psychology 

2009-2010, Journal for the Society for Consumer Psychology, C.W. Park, Editor 
 
Award of Level A Research Standing for Graduate Faculty (renewal) 

2010, awarded by the Graduate Council, Miami University 
 
Winner of James Robeson Junior Faculty Excellence in Research Award 
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2008, Farmer School of Business, Miami University ($6,000) 
 
Nominee for the Society for Consumer Psychology Young Contributor Award  

2008, Society for Consumer Psychology 
 
Research Grant (Co-investigator): “Psychophysiology: A Window Into the Mind” 

2008, Office for the Advancement of Research and Scholarship, Miami University ($49,980) 
 
Competitive Research Appointment Grant 

2008 (summer), Farmer School of Business, Miami University ($6,000) 
 
Nominee for James Robeson Junior Faculty Excellence in Research Award 

2007, 2006, Farmer School of Business, Miami University 
 
Competitive Assigned Research Appointment Leave Grant 

2006, Farmer School of Business, Miami University (leave for spring 2008)  
 
Research Grant: “The Use of Conjoint Analysis with Children-Centered Research” 

2005-2006, Farmer School of Business Dean’s Fund, Miami University ($7,800) 
 
Winner of Best Student Paper (co-author)  

2004, Competitive Paper, Society for Consumer Psychology Annual Conference 
 
Award of Level A Research Standing for Graduate Faculty 

2004, awarded by the Graduate Council, Miami University 
 
Research Support Grant 

2003-2007 (summers), Farmer School of Business, Miami University 
 
Competitive Summer Research Grant for the Working Paper Series 

2002, Raj Soin College of Business, Wright State University ($3,000) 
 
Research Support Grant 

2000-2002 (summers), Raj Soin College of Business, Wright State University 
 
Haring Fellow 

2000, 1999, Haring Doctoral Symposium, Kelley School of Business, Indiana University 
 
Honorable Mention Award for the SCP-Sheth Foundation Dissertation Competition 

1999, Society for Consumer Psychology with the Sheth Foundation ($500) 
 
Fellow of the AMA-Sheth Foundation Doctoral Consortium 

1999, American Marketing Association with the Sheth Foundation 
 
Special Research Council Competitive Fellowship 

1999, College of Business, University of Cincinnati ($3,000) 
 
Honorable Mention for the Best Student Paper 

1999, Competitive Paper, Society for Consumer Psychology Annual Conference 
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Special Research Council Competitive Fellowship 

1998, College of Business, University of Cincinnati (The only first-year doctoral student in the 
history of the department’s program to receive this fellowship at the time. $3,000) 
 
 
 

TEACHING OVERVIEW 
 
INTERESTS 

Undergraduate and graduate courses in areas of consumer behavior, developing consumer insights, 
marketing research, and marketing strategy 

 
COURSES TAUGHT 

 
Eight Doctoral Committees, 2002-2015 
Fourteen Theses or special projects, 2002-2015 
 
MBA Customer Acquisition 
MBA Advanced Consumer Behavior 
MBA Marketing Strategy 
MBA Integrated Marketing Communications 
Marketing Strategy Undergraduate Capstone (400-level) 
Developing Consumer Insights (hybrid consumer behavior and research course; 300-level) 
Consumer Behavior (300-level) 
Integrated Marketing Communications (400-level) 
Marketing Principles - class sizes ranging 30 to 200+ (200-level) 
Management and Supervision (300-level) 
Professional Selling and Sales Management (400-level) 
University First-Year Experience Class 
 

 
AWARDS AND GRANTS RELATED TO TEACHING,  

 
Commendation for Influence on Students 

2014, 2013, 2012, 2011, 2010 Center for Enhancement of Learning, Teaching, and University 
Assessment (CELTUA), Miami University 

 
Teaching Dedication and Excellence Award 

2012, Pi Sigma Epsilon Business Fraternity, Miami University Chapter 
 
Top 25 Inquiry Based Learning Project Recognition 

2010, 2009, 2008 Miami University 
 
Partners in Innovations Award (for innovative learner-centered activities) 

2008, Advanced Learning Technologies, Miami University 
 
University Outstanding Professor of the Year Award Nominee 

2007, Associated Student Government, Miami University 
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“Top 25 Class” Grant (part of team receiving grant for redesign of core marketing class) 

2007, Miami University ($35,000) 
 
Nominated and top 3 finalist for the R. K. Smucker Teaching Excellence Award 

2006, Farmer School of Business, Miami University 
 

Faculty Grant for Implementing Electronic Portfolios Across Disciplines 
2005-2006, Farmer School of Business, Miami University ($400) 

 
Faculty Grant for International Business Education 

2004-2005, U.S. Department of Education and the Farmer School of Business,  
Miami University 

 
Outstanding Miami University Faculty Member Recognition Award 

2004, Sisters of Kappa Kappa Gamma and Beta Theta Pi, Miami University Chapters 
 
Teaching Dedication and Excellence Award 

2004, Pi Sigma Epsilon Business Fraternity, Miami University Chapter 
 
Faculty Grant for Writing in the Curriculum 

2003, Center for Writing Excellence, Miami University ($400) 
 
Teaching Dedication and Excellence Award 

2003, Pi Sigma Epsilon Business Fraternity, Miami University Chapter 
 
Dedication to Academic Excellence and Student Achievement Award 

2003, Sisters of Alpha Phi and Alpha Xi Delta, Miami University Chapters 
 
 
 

SERVICE  
 
ADMINISTRATIVE SERVICE TO THE PROFESSION 

 
Higher Learning Commission 

Peer Reviewer, 2016 – present (nominated for Chair) 
 
American Council on Education (ACE) Ohio Women’s Network 

Featured Conference Panelist, Annual Conference, fall 2018 
Executive Board, 2014-2018 
 Chair, Awards Subcommittee, 2015-2018 
 Annual Conference Session Chair/Discussant, 2014, 2015, 2016, 2018 

 
Council of Independent Colleges (CIC) 

CAO Annual Institute Session Facilitator, 2018, 2019 
CAO Annual Institute Session Chair and Panel Moderator, 2017 
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Ohio Athletic Conference 

CAO Liaison, 2017-present 
Leader of the CAO Group, 2018-19 

 
New American Colleges and Universities (NAC&U) 

Co-writer Liberal Arts and Professions Teagle Grant Proposal 
 
Association to Advance Collegiate Schools of Business (AACSB) 

Featured Session Presentation on Impact of Scholarship, fall 2016 
Associate Dean Affinity Group Steering Committee, 2014-2015 
Keynote Panelist, AACSB New Associate Dean’s Seminar, 6/2015 

 
Society for Consumer Psychology (Div. 23 of American Psychological Association) 
 Executive Board, 2003-2012 

 Ethics Committee, 2011-2013 (Founding Chair, 2011-2012) 
 Co-Chair of the Training and Education Committee, 2003-2012 

-  Coordinate the SCP Dissertation Proposal Competition 
  -  Oversee the Annual Conference Best Student Paper Award 
  -  Work with students inquiring about consumer psychology higher education 
  -  Maintain Committee portion of the Society website 
  -  Report to the Executive Board on committee activities 
  
 Conference Chair, 2008 Annual Conference, 2007-2008 

- Coordinated 3-day national conference, $60,000+ budget, 250+ attendees, 200+ submissions 
Program Committee - Annual Conference, 2009, 2010, 2011 
Session Chair/Discussant - Annual Conference, 1999, 2003-2012 
 

American Marketing Association 
 Chair Communication and Branding Track, Summer Educator’s Conference, 2007 
 
Association for Consumer Research 
 Session Chair, Annual Conference, 2003, 2007, 2008 

 
 
INSTITUTIONAL SERVICE (selected) 

 
Ohio Northern University: 
- Chair, VPFA Search, 2019-present 
- Comprehensive Campaign Planning Team, 2019-present 
- University Board of Trustees Governance Reorganization Task Force – 2017-present 
- Liaison to ONU Board of Trustees  

- As CAO, I work with all standing committees of the Board 
- Chair and lead of Project Management Team, Foundation for Our Future Project, 2018-present 
- University Cabinet, 2017-present 
- University Council, 2017-present (as CAO, I sit on all university constitutional committees.) 
 - University Personnel Committee, 2017-present 

- University Academic Affairs Committee, 2017-present 
- University Program Review Committee, 2017-present 
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- University Budget and Finance Committee, 2017-present 
- University Administrative Staff Council, 2018-present 

- USDA Team, 2017-present 
- Strategic Enrollment Planning Council, 2017-present 
- Martin Luther King Statue Planning Committee, 2017-2018 
- Panelist, Gender Equity, 2017, Dicke College Executive Week 
- Faculty Leader, Dicke College Etiquette Dinner, 2017, 2018 
 
Miami University Service: 
- State of Ohio Senate Challenge Taskforce, 2015-2016 

o University taskforce addressing Ohio mandate for 5% efficiency cuts across Ohio schools 
- Accessible Technology Committee (as part of ADA Dept. of Justice mandate), 2015-2016 
- LEAN Project - Online Course Designation, 2015 
- Student Success Committee, 2015 
- Co-chair, Regional Campus Intercampus Reorganization Initiatives, 2012, 2014-2015 
- LEAN Project Team on Faculty Activity Reporting, 2014-2015 
- University Interdisciplinary Innovation Fund Committee, 2014-2015 

o Provost committee allocating $1 million to campus-wide interdisciplinary initiatives 
- University Responsibility Center Management (RCM) Steering Team, December 2013-2016 
- University First-Year Experience Class Pilot, 2014-2015 
- University Classroom Enhancement Council, 2014-2015 

o Committee allocates $5M per year to campus capital improvement projects 
- University Academic Scholars Program Steering Team, 2013-2014 
- University Accreditation Steering Team, 2013-2014 
- Steering Committee, Institute for Miami Leadership Development, 2013-2016 

o Set the overall vision and agenda, oversaw participant selection and executed programming 
- Council for Undergraduate Curriculum, 2013-2014 
- Panelist, Promotion and Tenure Panel Luncheon, 2011, 2013, 2014  
- Co-chair, University Disciplinary Board, co-chair 2010-2012, member 2005-2012 

o Adjudicates suspension/expulsion level cases of violations of the Student Code of Conduct. 
- Chair, University Senate Committee for Academic Policy, member 2008-2012, chair 2010-2012 
- Steering Committee, Center for Research in Human Psychophysiology, 2007-2016 

o Established the interdisciplinary research center and has raised $200,000+ in grants 
- “Top 25 Course” Grant Selection Committee (appt. by Provost), 2007-2010 
- Academic Program Internal Review Committee – Engineering Management, 2008-2009 
- Special Committee Investigating Academic Misconduct (appt. by Graduate School Dean), 2006 
- 2020 Planning, 2013-2015 - Key co-author for divisional portion of university long-term strategic plan 
- Co-chair FSB RCM Steering Team, 2013-2015 
- Research Awards Committee, FSB, 2008-2011 
- Numerous college and departmental committees (omitted here), 2002-2015 
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